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Abstract 
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Research on military health indicates that some members of the Canadian Armed Forces 

(CAF) experience challenges during their military-to-civilian (MTC) transition(s). This 

novel study explored the Canadian public’s perceptions of the issues facing CAF members 

during their transition back into civilian society. Its significance is in its unique results and 

contribution to a previously unexplored topic within research on MTC transitions. A cross-

sectional survey was administered via structured in-person interviews with 100 Canadian 

civilians not affiliated with the military. Results included civilian participants’ accurate as 

well as inaccurate perceptions about MTC transition issues compared to existing literature 

on veterans’ transition experiences. Participants underestimated issues regarding 

transitioning CAF members’ social networks and overestimated PTSD as the biggest 

struggle facing CAF members during their MTC transitions. Though participants accurately 

perceived that CAF members experience struggles during their transition, they 

overestimated the level of transition difficulty as reported by CAF members (Black & 

Papile, 2010; Life After Service Survey, 2014). Further research is recommended to 

examine the public’s perceptions of MTC transition issues and to better understand the 

potential implications of civilians’ perceptions on transitioning CAF members.  
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Chapter 1: INTRODUCTION 

Introduction to the Topic 

  Military personnel are a fundamental part of the armed forces. Just as a large 

company could not adequately function without its workers, the Canadian Armed Forces 

(CAF) would cease to exist if they did not have a labour force of dedicated military 

members representing them. Military members contribute a significant amount of time, 

energy, and effort to service the armed forces. It is important to recognize that following 

their military service and career, most of these military members eventually make 

transitions back into civilian society. Some military personnel transitioning back into 

civilian society may even have limited experience in civilian surroundings as an adult. 

According to the Subcommittee for Veterans Affairs Canada (2014), over 5,000 members of 

the Canadian Armed Forces are released from the military every year. Even though every 

military member will undertake their own unique military career trajectory, most 

members will inevitably experience commonalities typical of military service (e.g., 

recruitment, various levels of training, deployment, release, and a military-to-civilian 

transition) (Blackburn, 2016). As military members are often placed in conflictive and at 

times life-threatening situations, many CAF members are subjected to experiences that are 

not typically common to civilians, some of which may be traumatic. The unique experiences 

not only from combat, but from involvement in the armed forces itself, can potentially pose 

challenges for some military members during their military-to-civilian (MTC) transition 

and reintegration into civilian society. Upon their transition back into civilian life, research 

shows that individuals serving in the Canadian Armed Forces may experience a myriad of 

issues during their MTC transition (Black & Papile, 2010; Black, Westwood, & Sorsdahl, 
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2007; Buydens, 2009; Rose, 2015; Sorsdahl, 2010). For some military members, the 

transition from the military to civilian society is described as a complicated, confusing 

experience (Cole & Weiss, 2013), in which transitioning military members may experience 

issues with their sense of self and identity (McCreary, Peach, & Blais, 2014; Westwood, 

Black, Kammhuber, & McFarlane, 2008). Research on the transition experience for military 

members back into civilian society have identified various challenges within the physical, 

psychological, emotional, spiritual/existential, social, and identity realms. The following 

chapter will expand on potential MTC transitional issues within the abovementioned 

domains. Inasmuch as Canada’s military presence remains actively involved in 

international conflicts or peacekeeping missions, there will ultimately be consequences for 

some Canadian military personnel serving at home and abroad upon their re-entry into the 

civilian world.  

  Though some military members certainly will and do experience challenges during 

their transition to civilian society, it is important to not categorize all transitioning military 

members as having experienced the same transition issues or having personally endured 

challenging transitions. To claim that all military members report having a difficult MTC 

transition experience would be inaccurate. Nevertheless, while some CAF members have 

indeed reported their MTC transition process as “easy,” it is important to note that other 

members have described some degree of difficulty during their process (Black & Papile, 

2010; Life After Service Survey (LASS), 2014; Survey on Transition to Civilian Life (STCL), 

2010). Nonetheless, transitional “success” is certainly open to interpretation as the concept 

of transition may occur on a variety of levels (e.g., occupational, physical, psychological, 

emotional, social, etc.,); though transitions may be “successful” in some domains, it may be 
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the case that transitions are not as easy in other areas of one’s life. As Davies (2014) notes, 

“what could be perceived as a successful transition at one level might disguise the fact that 

transition at another level has gone less well.” Despite the fact that some military members 

report successful MTC transitions, particular transition issues and challenges have been 

reported by members transitioning from the Canadian Armed Forces (Black & Papile, 2010; 

LASS, 2014; Sorsdahl, 2010; STCL, 2010). It is important to acknowledge the subjective 

MTC transition experiences of military members and highlight unique transitional 

challenges in order to provide a background into what some Canadian veterans are 

currently facing. In addition to providing context for my study, illuminating potential 

transitional issues can also effectively inform those who support/assist military members 

during their MTC transition process (Black & Papile, 2010; McCreary et al., 2014; Sorsdahl, 

2010).  

  Studies have identified close social relationships such as spouses, family, and friends 

as having implications for military members’ well-being during their MTC transition (Baker 

& Norris, 2011; Doyle & Peterson, 2005; Kar & O’Leary, 2013; Larsen, 2010; Papile, 2009; 

Pease, Billera, & Gerard, 2016; Ray & Vanstone, 2009; Resnik, Bradford, Glynn, Jette, 

Hernandez, & Wills, 2012; Robertson, 2008). These studies have identified factors amongst 

military members’ close relationships that help or hinder their MTC transition process as 

well as demonstrate the impact military service has on those relationships. However, 

empirical research has yet to investigate the impact of social relationships within the 

broader civilian community (i.e., between military members and members of the general 

public) on military members’ transition experience (Lintner, 2016). Nevertheless, amongst 

military health research, there has been increased discourse of a “military-civilian gap” 
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occurring both internationally and within Canada today; that is, a social distancing between 

military members and civilians (i.e., members of the general public in their home country) 

due to a lack of contact and shared experiences, leading to a decrease in awareness, 

understanding, and support of military members amongst the public (Ankersen, 2014; 

Elliott, Gonzalez, & Larsen, 2011; Feaver, Kohn, & Cohn, 2001; Hines, Gribble, Wessely, 

Dandeker, & Fear, 2015).  

The “gap” between military-civilian relations has been identified as a social 

transition issue that some military members’ may face during their MTC transition. The 

differences between military and civilian cultures may be one of the potential reasons for 

this social distancing, or “gap.” Particularly seen throughout the West, the military-civilian 

gap has likely increased due to the shift toward a ‘‘postmodern’’ mind-set, whereby a 

greater focus is placed on autonomy and personal fulfilment within civilian culture (Hines 

et al., 2015). Further, attributes and values common amongst the armed forces culture, 

such as self-sacrifice, unit cohesion, obedience, and loyalty to one’s country have decreased 

among the public, further separating the sense of a shared value system between military 

members and civilians (Dorman, 2007). Ultimately, this described “social distancing” 

between military members and civilians is concerning as the division between military 

members and the greater public could potentially impact a member’s MTC transition, 

particularly their social wellbeing. 

  While this presumed “gap” typically refers to associations and interactions between 

military members and civilians, the “military-civilian gap” concept can also signify the 

disconnection between the military and the government, or in other words, politicians 

(Hines et al., 2015). Furthermore, note that other literature may refer to “military-civilian 
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relations” from a different context, between military members and the civilians from the 

region in which the armed forces is deployed (Ankersen, 2014). Yet, for the purpose of this 

paper, the notion of the “gap” between military-civilian relations will be specifically 

discussed as it relates to military members and members of the public (i.e., civilians) within 

their own home country.  

  During their transition back into civilian society, social interaction between military 

members and civilians is inevitable. Humans are truly social beings. Evolutionary speaking, 

the social bonds and connections we make with others have bio-psycho-social implications 

that ultimately contribute to enhancing and maintaining our subjective well-being (Grinde, 

2009). Indeed, I believe our larger social community sets the foundation for how we co-

exist with one another and effectively function as individuals. Although more commonly 

used to explain care-giver and child relationships, Attachment theory can be applied to 

adults and their interpersonal connections (Bartholomew & Shaver, 1998; Brennan, Clark, 

& Shaver, 1998; Fraley & Waller, 1998; Fraley, Waller, & Brennan, 2000; Hazan & Shaver, 

1994; Mikulincer & Shaver, 2007). Moreover, I believe aspects of Attachment theory can be 

utilized to better understand the connection between transitioning military members and 

the military system, along with the subsequent attachment issues veterans’ face as this 

connection dissipates during MTC transitions. As a framework to explore military-civilian 

relations, I examine how the ways in which people socially respond to us in our adulthood 

can affect our interpersonal patterns as well as the way in which we see ourselves and 

others in the world (Grabill & Kerns, 2000). It follows that beyond a military member’s 

immediate social network (e.g., family and friends), the public’s social reactions may have 

an indirect role in military members’ MTC transitions. Transitional issues reported by 



6 
 

veterans containing societal elements certainly imply that civilians may contribute to 

military members’ MTC transition process. Though the public’s responses (i.e., civilians) 

could have implications for military members’ MTC transitions (Black & Papile, 2010; 

Collins, 1998; Hunt & Robbins, 2001; Lintner, 2016; Sorsdahl, 2010), empirical research to 

support this assertion is limited. Given the lack of empirical research on the effect of the 

public’s perceptions of MTC transition, the extent to which civilians are even aware of the 

challenges military members face during their MTC transition remains unclear. To begin 

the discourse about Canadian civilians’ understanding of MTC transitions, my study aims to 

look at a unique viewpoint—the public’s perspective of transition issues for military 

members. Currently, there is no available literature on what the public’s perceptions are 

regarding the MTC transition experience based on my search of relevant literature. The 

Canadian public has been asked about their perceptions on a number of different military-

related topics; however, it is my understanding that Canadian civilians have yet to be asked 

about their perceptions of the issues military members face during their transition back 

into civilian society.  

Important Terms 

  Throughout this paper, concepts and terminology may be used with which readers 

may not be familiar. Therefore, to acquaint the reader with language used in this paper, a 

summary of some of the important terms and their definitions is provided below. 

Military: although frequently used as an umbrella term, within my study the term military 

refers to the group of individuals who belong to a recognized military force of a nation, 

authorized to use force with the intent of supporting the interests of a nation as well as its 

citizens. 
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Canadian Armed Forces (CAF): the military organization for Canada. The unified institution 

designed to “serve Canada by defending its values, interests, and sovereignty at home and 

abroad” (“About the CAF,” 2017). Note that while the CAF as we know it today did not 

officially form until 1968, for the purpose of this paper the CAF will be used throughout as 

an umbrella term to depict the military organization within Canada.   

CAF Member: any individual that is currently serving in the Canadian Armed Forces (e.g., 

Regular Force, Reserve Force, Non-Commissioned Members (NCM), Cadets, and Rangers). 

Veteran: any individual that has been released from the military either regular or reserve 

forces.  

Civilian: any individual that has never served in the Canadian Armed Forces or any other 

military force.  

Deployed: sent out of country on behalf of the nation for a military mission.  

Overseas: any mission that occurs outside of North America.  

Regular Force CAF member: a military member who serves full-time in the CAF  

Reserve Force CAF member: a military member who holds similar qualifications and may 

engage in similar duties to Regular Force members, but serves part-time and/or on a non-

continuous basis in the CAF.   

 The Research Problem  

 In a review of literature related to veterans, Rose, Aiken, and McColl (2014) 

revealed that at least one-third of veteran health research within Canada involves the 

mental, physical, and social impact of Posttraumatic Stress Disorder (PTSD) on 

transitioning veterans. Pew Research Center reports that veterans experiencing PTSD 

symptoms are more likely to have difficulties during their MTC transition than those 
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transitioning military members who have not experienced PTSD symptoms (Morin, 2011).   

In addition to focusing on PTSD, studies also indicate how a large portion of MTC transition 

research examines the consequences of physical ailments (Black et al., 2007; McCreary et 

al., 2014; Rose et al., 2014; Sorsdahl, 2010). Research on the impact of PTSD and physical 

health challenges are certainly necessary components to investigate with regards to MTC 

transitions, as some transitioning military members will acquire PTSD, or experience other 

mental and/or physical health conditions, in their lifetime. Nevertheless, those researching 

MTC transitions suggest a lack of research around other issues for military members 

leaving the military, such as psychosocial concerns (Rose, Aiken, McColl, & Carew, 2013). 

Social health concerns reported by transitioning members include but are not limited to 

issues related to social well-being, a sense of belongingness in the community, perceived 

lack of support and understanding, struggling with friendships or close relationships, 

loneliness, alienation, and isolation, as well as feeling underappreciated by civilians (Black 

& Papile, 2010; Black et al., 2007; Hines et al., 2015; Resnik et al., 2012; Rose et al., 2014). 

Could this aforementioned “military-civilian gap,” or social distancing between military 

members and civilians, potentially exacerbate these social repercussions for transitioning 

military members?  

  Indeed, some transitioning military members report having experienced a 

disconnection between themselves and civilians within their society (Black & Papile, 2010; 

Hines et al., 2015), substantiating the notion of a disparity or a “gap” between military and 

civilian life. For instance, Black and Papile (2010) investigated the subjective experiences 

of the military-to-civilian transition for Regular Forces CAF members through the Canadian 

Veterans in Transition Survey (CVITS). In addition to having more money, transitioning 
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military members also mentioned how a better understanding about life in the military 

from civilians could have helped them make an easier transition upon their return. While 

this may not be a causally established finding, this research implies that that an increased 

understanding of military culture, and perhaps MTC transitions, by civilians could possibly 

lead to easier transitions for returning military members. These findings show how 

members of the public may have potential effects on military members and their MTC 

transition experience. Currently, there is no available research on Canadian civilians’ 

perceptions regarding the issues military members face during their MTC transition 

experiences. How aware is the Canadian public of the issues transitioning military 

members face? What do civilians perceive to be the most common struggles for 

transitioning military members? Does the public think transitioning military members 

receive adequate support services? To my knowledge, these types of questions have not 

been asked of Canadian civilians before; thus, they truly have not had a voice on military-

to-civilian transition issues.  

  Through an increase of knowledge of the Canadian public’s perceptions of MTC 

transition issues, my study will offer a societal perspective to existing military health 

research and literature on military-to-civilian transitions. Results from my study may also 

indicate to what extent the public (i.e., civilian participants) are accurate or inaccurate in 

their perceptions compared to actual veterans’ MTC transition experiences. Though my 

study may not be generalizable to all Canadian civilians, it will provide a sample of the 

public’s perceptions on a topic that has yet to be asked of them. Further, investigating what 

the public understands about military members’ transition process will reveal areas in 

which civilians need to be more informed about in order to help support military members’ 
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achieve successful transitions.  

  A search of Google Scholar, PsychINFO, and Academic Search Complete databases 

using the keywords “Canada or Canadian”, “Military or Armed Forces”, “Public”, “Public 

Opinion”, “Public Perception”, “Military Members”, “Veterans”, “Transition”, “Return”, “Re-

entry” and “Reintegration” in all combinations revealed no previous research that sought to 

examine the perceptions of the Canadian public (i.e., civilians not affiliated with the 

military) on the issues facing military members (i.e., members of the CAF) transitioning 

back into civilian society. Previous studies have investigated the Canadian public’s 

understanding, opinion, and/or attitudes towards the Canadian Armed Forces, including 

support for particular missions, support for military expenditure, support for military 

members, opinions on the type of role CAF member should play abroad (Ankersen, 2014; 

Boucher, 2010; Fitzsimmons, Craigie, & Bodet, 2014; Fletcher, Bastedo, & Hove, 2009; 

Fletcher & Hove, 2012; Maisse, 2016; O’Connor & Vucetic, 2010; Sirin, 2011). While 

interesting, these studies did not ask civilians about their perceptions on military-to-

civilian transition issues. Consequently, the public’s perceptions on MTC transition issues 

for Canadian Armed Forces members are unknown. I intend to discuss and compare my 

results (i.e., the Canadian public’s perceptions on MTC transitions) with existing literature 

on Canadian veterans’ military-to-civilian transition experiences. 

Purpose of the Present Study  

  The purpose of my study was to examine a unique aspect of military-to-civilian 

transitions, focusing exclusively on the public’s (i.e., Canadian civilian citizens) perspective. 

Specifically, I investigated the public’s perceptions (i.e., their attitudes, beliefs, opinions, as 

well as level of awareness and knowledge) of the issues facing military members 
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transitioning back into civilian society. An exploration of the public’s perceptions of the 

issues facing military members during their MTC transitions will not only add to the 

existing literature on military-to-civilian transitions, but it also provides new information 

and insights from a perspective that has yet to be studied.  

  This study will also provide a voice to those in the greater society on the MTC 

transition issues as civilians may have implications in the transition process, albeit more 

commonly from an indirect, ancillary role. That is, the way in which civilians socially 

respond to transitioning military members could ultimately shape how they see themselves 

in relation to the world and potentially influence how they cope with their MTC transition. 

Though this may not be casually established, research examining veterans’ MTC transition 

experiences seems to infer the public’s implications for transition success. The Canadian 

public are also taxpaying citizens who are contributing to the Canadian Armed Forces 

budget, some of which is allocated towards supporting veterans in transition. Thus, as 

taxpaying citizens, I believe Canadian civilians have a right to share their own perceptions 

regarding MTC transition issues.  

  Additionally, through this research I intend to increase my own understanding of 

the issues facing transitioning military members, from the perspective of a researcher as 

well as a mental health practitioner. In addition to enhancing my abilities as a researcher, 

as a prospective counsellor I intend to consider the implications of my research within 

therapeutic settings. Mental health practitioners are also members of the public, and need 

to be cognizant of military health issues as military members may be prospective clients.  

Research Question  

  My research study looks at civilians’ (i.e., Canadian citizens with no immediate 
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affiliation with current or former military members, as defined within my study) 

perceptions of aspects of the military-to-civilian transition back into civilian life. The 

overarching research question asked in my study is, “What are the Canadian public’s 

perceptions on the issues facing military members as they transition back into civilian 

society?”   
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Chapter 2: LITERATURE REVIEW 

Introduction

  Although Canada is consistently involved in various military missions across the 

world, information regarding the experiences of transitioning military members is still 

limited, particularly within a Canadian context (Black & Papile, 2010; Blais, Thompson, & 

McCreary, 2009;McCreary, Peach, & Blais, 2014; Sorsdahl, 2010). My focus for this study 

was to expand on existing literature by investigating the Canadian public’s perceptions of 

the issues facing Canadian Armed Forces members as they transition back into civilian 

society. This study is the first empirical research that I am aware of to focus specifically on 

the public’s perspective on issues surrounding military members during their MTC 

transitions. As such, there is currently a lack of information on the public’s attitudes, 

beliefs, opinions, as well as level of awareness, knowledge, and understanding, of said 

transition. To my knowledge, understanding of the public’s perceptions regarding military-

to-civilian transitions has been mostly anecdotal and speculative in nature. 

   In this chapter, I begin by describing my study’s theoretical framework using 

Attachment theory in adulthood, particularly as it relates to the association between 

transitioning military members and the military system. Further, I explore literature on 

social reactions and responses to individuals who have experienced traumatic and/or 

stressful events, which may contribute to better understanding the potential implications 

of the public on military members’ MTC transition experiences. Next, I define the concept of 

public perception as it relates to my study as well as discuss the construct of transitions, in 

general. Further, I provide an overview of the uniqueness of military culture, focusing 

specifically on how it differs from civilian culture. I also examine existing studies on public 
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perceptions of issues related to the Canadian Armed Forces. Lastly, I identify potential 

issues and challenges military members may face during their military-to-civilian 

transition(s). 

Theoretical Framework, Constructs, and Context-Setting

   To my knowledge, no empirical studies have investigated civilians’ perceptions of 

the military-to-civilian transition process let alone their perceptions of the issues and 

challenges military members face during their MTC transition. Further, I believe no existing 

literature has attempted to understand how the public’s perceptions of transitioning 

military members could impact military members’ MTC transition experiences. In my 

study, I use Attachment theory to compare transitioning members’ connection with the 

military system, including subsequent challenges which may arise following the disruption 

of this attachment. That is, the Canadian Armed Forces organization may have similarities 

to a primary caregiver for members of the CAF. In addition, I sought to conceptualize the 

public’s perceptions of military members’ MTC transition issues in a theoretical manner. It 

is my understanding that this is the first attempt to theoretically explain how civilians’ 

perceptions of, and, subsequently, social responses to, transitioning military members 

could affect their transition process back into civilian society.  

  As a student of counselling psychology, I not only approach my research as a means 

to investigate my topic, but I attempt to consider the implications of my research as a 

mental health practitioner. Within the field of counselling psychology, life transitions are 

essential to the discipline as every individual will inevitably experience a transition over 

their lifespan. One’s society and environment has implications for the success of life 

transitions, particularly in the form of social support (Schlossberg, 2011). The military-to-
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civilian transition is one such life transition that has only recently been examined, 

especially within a Canadian context. Historically, the field of counselling psychology has 

had close ties to the Canadian military. The 1940’s marked a time for an emergence of 

counselling psychology in North America. After World War II (WWII), the need for 

vocational guidance was apparent as veterans were looking for employment following 

military service (Gladding, 2017). Moreover, while men were abroad for the duration of the 

war, women were at the forefront of the workforce back home. This societal movement 

challenged traditional occupational roles and created a need for vocational guidance and 

training for both veterans as well as the general public. In addition to a growth in 

vocational guidance, Carl Rogers’ person-centred counselling approach concurrently rose 

to distinction (Gladding, 2017). Rogers’ approach limited guidance, refined counselling 

techniques, and emphasized the therapeutic relationship. Subsequently, a number of other 

counselling as well as psychotherapy modalities emerged to help individuals beyond 

occupational concerns. Following WWII, counsellors began to support Canadian military 

members with their transitions back into civilian society. As will be discussed, military-to-

civilian transitions encapsulate several aspects of life transitions including occupational, 

social, physical, and psychological domains. The unique transition issues experienced by 

veterans may be influenced by a career in the military itself in addition to exposure to war 

(Black & Papile, 2010). In other words, challenges may arise as a result of service in the 

military as well as the experience of military release and subsequent transition to civilian 

society. Military members tend to experience a unique connection with the military 

organization. Using Attachment theory applied to adults, the Canadian Armed Forces 

system may be analogous to a primary caregiver for CAF members.  
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Attachment Theory 

  Attachment theory depicts the importance of the emotional bond between infant 

and caregiver and the subsequent patterns of behaviour of the child as a result of their 

relationship (Bowlby, 1977). A child is said to develop secure attachment patterns (i.e., a 

sense of love, security, and validation) when they receive favourable responses (e.g., being 

nearby, accessible, attentive, and consistent) from their primary caregiver. Further, the 

more an individual receives favourable responses, the more likely they will develop a 

positive working model of the self and others. A working model represents a cognitive 

schema whereby early experiences with attachment figures signifies a child’s sense of self-

worth and dictates their expectations and beliefs regarding interpersonal relationships. For 

instance, an individual with a secure attachment views others as trustworthy, responsive, 

and believes they are worthy of support and attention from others (Alexander, 1993). 

Moreover, a sense of trust, safety, and connection with others is formed through these 

attachments. Basic trust develops through one’s experiences with their primary caregiver, 

essentially setting the foundation for lifelong expectations about the world (Erikson & 

Erickson, 1998). Thus, a lack of support from a caregiver, such as neglect, 

unresponsiveness, inconsistency, or rejection can lead to psychological and behavioural 

attachment issues for children as they develop. It follows that an inability to form a secure 

attachment as a child can contribute to negative internal working models, less adaptive 

attachment behavioural patterns, and ultimately, difficulty maintaining interpersonal 

relationships in adulthood. An exploration of the other attachment styles (e.g., anxious-

preoccupied, dismissive-avoidant, and fearful-avoidant) goes beyond the scope of this 

paper.  
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  Though Attachment theory commonly refers to outcomes of the relationship 

between a child and their primary caregiver, one could presume that the most basic 

properties and human elements could translate into relationships experienced within 

adulthood. Indeed, research has expanded Attachment theory, applying it to particular 

relationships within adulthood (Bartholomew & Shaver, 1998; Brennan, Clark, & Shaver, 

1998; Fraley & Waller, 1998; Fraley, Waller, & Brennan, 2000; Hazan & Shaver, 1994; 

Mikulincer & Shaver, 2007). Basic components of Attachment theory demonstrate that 

feeling validated, heard, understood, and supported as an adult will yield a more secure 

sense of attachment and enhance the ability to interpersonally connect with others (Grabill 

& Kerns, 2000). Just as trust is suggested as fundamental to forming secure attachments in 

childhood, adult relationships are also affected by their trust or mistrust of attachments 

(Mikulincer & Shaver, 2007). When adult attachments become too strong, issues with 

dependency can occur (Hazan & Shaver, 1994). I contend that the relationship formed 

between Canadian Armed Forces members and the Canadian Armed Forces organization 

serves as a form of adult attachment in itself. I believe the theory of adult attachment is one 

way to conceptualize the bond formed between CAF members and the CAF.  

  When Canadians enter the Canadian Armed Forces as civilians, they initially endure 

basic training wherein indoctrination of the military system and culture immediately occur. 

Once an individual agrees to become a member of the CAF, they essentially sign over their 

lives to the organization. First and foremost, their identities are broken down in order to 

assimilate to their role as a member of the Canadian Armed Forces. They are trained how 

to live, think, socialize, and act, particularly in group settings. Throughout their training 

and military career, CAF members are behaviourally engrained to connect with their 
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comrades. Trust is formed between superiors, peers, and subordinates. This notion of trust 

is crucial in the armed forces—within the military, trust is pertinent to survival. That is, not 

only the trust formed between comrades, but with the military organization itself. The 

military system is designed to protect service members and take care of their basic needs. 

This can potentially provide CAF members with a false sense of dependence. Particularly 

when leaving the military, this reliance on the system disappears and their sense of 

security is lost. Military members may in fact have little trust outside of the military 

organization. When they are released and ultimately transition back into civilian society, 

the attachment formed between the CAF member and the CAF system is broken. In essence, 

the individual (i.e., CAF member) no longer has a secure attachment with the caregiver (i.e., 

the CAF). Consequently, some CAF members may experience feelings of anger, betrayal, 

and mistrust. Some transitioning CAF members could potentially generalize their 

experience with the military system to society, in general. Civilian society (i.e., the Canadian 

public) does not respond in the same way as the CAF— transitioning members must shift 

their dependence back to themselves within a different culture that may hold a different 

value system. Further, exposure to combat and other traumatic and/or stressful 

occurrences can lead to psychological injuries that can potentially disrupt transitioning 

military members’ capacity for successful relationships and secure attachment patterns 

with those around them (Ghafoori, Hierholzer, Howsepian, & Boardman, 2008). This is 

particularly important for counsellors to be cognizant of when working with military 

members as trust may not be easily established.  

  As transitioning military members could potentially experience attachment issues 

with the military organization, it follows that the relationships formed with individuals in 
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their civilian lives are quite important. Indeed, the social relationships between military 

members and their spouses, family members, and peers (i.e., their social network) can help 

their transition back into civilian life. Studies demonstrate that the extent to which 

transitioning military members feel supported, acknowledged, and validated by others 

during their MTC transition process can influence the success of their transition (Sareen, 

Stein, Thoresen, Belik, Zamorski, & Asmundson, 2010; Sorsdahl, 2005; Sorsdahl, 2010).  

During MTC transitions, the relationship with the military organization may be fractured; 

subsequently, associations with civilians become particularly significant. For instance, 

having a secure attachment and connection with those in their social network may act as 

protective factors for military members during their MTC transition (Basham, 2008; 

Ghafoori, Hierholzer, Howsepian, & Boardman, 2008; Kacmarski, 2011). As noted 

previously, on a fundamental human level, feeling validated, cared for, and supported can 

seemingly enhance one’s attachment patterns and ability to interpersonally relate to others 

(Grabill & Kerns, 2000). Consequently, when transitioning military members do not feel a 

sense of interpersonal support from others, patterns of behaviours (e.g., avoidance, 

isolation, emotional numbing) that reflect a negative internal working model (i.e., 

connection to the self and others) may be exacerbated (MacDonald, Chamberlain, Long, & 

Flett, 1999), which could potentially lead to more difficult MTC transition experiences. It is 

certainly plausible to imagine how Attachment theory could be applied to transitioning 

military members. Given the sense of dependence CAF members form with the CAF 

organization, one could surmise that individuals leaving the military system experience 

challenges with attachment. Moreover, the system within civilian society cannot act as a 

substitute while transitioning military members overcome the broken connections with the 
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armed forces organization. As civilian society does not respond in the same manner as the 

Canadian Armed Forces system, transitioning from military to civilian society may yield 

unique challenges as military members ultimately form alternative attachments.  

Social Reactions to Survivors of Trauma 

  On a fundamental human level, the way in which other humans respond to us, from 

infancy through adulthood, can shape our identity, including how we see ourselves in 

relation to others and the world around us. While I am not using a particular theory, I 

explore a variety of literature to conceptualize how might civilians’ social responses to 

transitioning military members impact their transition process back into civilian society. 

That is, the way in which people (i.e., the Canadian public) ultimately behave around a 

particular population (i.e., Canadian Armed Forces members) could affect these individual’s 

life transition experience (i.e., military-to-civilian transition). Moreover, civilians’ social 

responses could influence the way in which military members themselves behave and 

interact with others during their MTC transition. According to Fishbein and Ajzen (2010), 

perceptions could potentially predict attitudes. That is, perceptions represent the 

information and viewpoints people hold about a particular topic; these perceptions then 

serve as the foundation to a person’s underlying mindset, or in other words, their attitudes. 

Further, individual’s attitudes, or cognitions, have been shown to influence one’s 

behaviours or actions (“How Attitude Influences Behavior,” 2016). Thus, in relation to my 

study, not only is it important to investigate the public’s perceptions on military members’ 

MTC transition issues to better understand beliefs and attitudes, but it could also give us 

insight into how members of the public may behave around transitioning military 

members. The way in which people interpersonally respond to and communicate with 
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transitioning military members is important, especially for those who report having 

experienced traumatic or stressful experiences. The way in which military members 

experience and perceive social responses and support can affect how they cope with their 

military-to-civilian transition (Cox, Owen, & Ogrodniczuk, 2017).  

  One way of exploring the public’s implications on MTC transitions is to examine 

literature on the influence of social reactions on the ability to cope for those who have 

experienced trauma and/or stressful events. If social responses can negatively impact 

survivors of trauma, one could surmise that the public may have implications for military 

members transitioning back into civilian life. Members of the CAF endure stressful 

experiences that the average civilian would not encounter, some of which may be traumatic 

(Black & Papile, 2010; Levers, 2012; Sorsdahl, 2010). Following traumatic experiences or 

ongoing stressful events, some military personnel may develop mental health issues during 

their transition back into civilian life (Levers, 2012). A number of identified social reactions 

have been shown to either support or hinder one’s ability to effectively cope with their 

traumatic experiences, and for some individuals, their subsequent mental health issues 

(Wright, Gronfein, & Owens, 2000). For instance, an individual’s level of social support, as 

well as ability to cope, can affect one’s adjustments to traumatic or stressful events (Taylor 

& Stanton, 2007). Further, according to theories on stress and coping, following stressful 

life events, coping mechanisms and social support have been shown to impact mental 

health outcomes (Lazarus & Folkman, 1984). Depending on one’s culture, the types of 

social reactions associated with mental health issues may differ. For instance, in Western 

nations, studies show that common negative social reactions to mental health issues are 

rejection, misunderstanding, and avoidance; moreover, these negative social reactions may 
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lead to stigmatizing experiences which can ultimately affect a person’s identity, weaken 

their sense of mastery, and lead to a poor self-concept (Wright, Gronfein, & Owens, 2000). 

   Research suggests some military members report feeling stigmatized and/or 

labelled upon being diagnosed with a psychological or mental health issue (Fikretoglu, 

Brunet, Guay, & Pedlar, 2007); moreover, this felt stigma may be exacerbated by lack of 

support from their social network (e.g., friends and family, civilians, or fellow comrades) 

(Marin, 2001). Also, some veterans report not seeking out help or assistance due to fear of 

judgement and/or the possibility of being stigmatized (Black & Papile, 2010). For example, 

Sorsdahl (2010) notes how a pervasive military belief that one should “soldier on” and not 

let things bother you could potentially exacerbate MTC transition issues if they do not seek 

help. 

   Following trauma experienced in the military, Cox, Owen, and Ogrodniczuk (2017) 

note that perceived social support is one of the most potent protective factors against 

mental health outcomes upon return to civilian society. For example, Canadian veterans 

with PTSD symptoms who participated in a therapeutic group demonstrated improvement 

in perceived social support (e.g., tangible and appraisal support). Specifically, therapeutic 

factors such as secure emotional expression and social learning were associated with 

tangible support and appraisal support, respectively. The opportunity for veterans to 

express their emotions in a safe space led to an increase in felt normalization to their 

mental health concerns, ultimately reducing stigmatization (Cox et al., 2017). Moreover, an 

increased acceptance of one’s mental health issues can lead to an increased willingness to 

seek out help (i.e., tangible support) (Cox et al., 2017), something that some veterans 

acknowledge they have difficulties with (Black & Papile, 2010). Cox and colleagues (2017) 
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also note that another therapeutic factor shown to help with perceived social support is 

social learning; namely, to generalize interpersonal experiences from therapy groups to 

different social contexts. Development in social learning contributes to the improvement of 

communication skills and increases the perceptions of others as resources (Joyce, MacNair-

Semands, Tasca, & Ogrodniczuk, 2011; MacNair-Semands, Ogrodniczuk, & Joyce, 2010; Yoo, 

Namkoong, Choi, Shah, Tsang, Hong, Aguilar, & Gustafson, 2014). Moreover, it follows that 

with an increase in social skills as well as a shift in seeing others as resources, veterans may 

increase their willingness to seek out others for assistance with problem solving (i.e., 

appraisal support) (Cox et al., 2017). The findings from this study emphasize that veterans’ 

degree of perceived stigma and social support is certainly malleable, and can shift when 

they are able to safely express their emotions and improve their ability to interpersonally 

relate to others. Indeed, it is conceivable that perceived social support from the public 

could potentially contribute to reducing felt stigma among veterans (Marin, 2001). Some 

CAF members have reported that civilians’ stereotypes regarding military service-related 

mental health issues, particularly PTSD, can act as a barrier during their MTC transition 

process (Lintner, 2016). It follows that social support military members receive during 

their MTC transition from civilians could influence their mental health, and, ultimately, 

their ability to successfully transition back into civilian society.  

  It may also be the case that transitioning military members have comparable 

experiences following traumatic or stressful events in the military to that of sexual assault 

survivors, albeit from a different perspective. Ullman (2000) explains how survivors of 

sexual assault typically experience both positive (e.g., feeling like their story is believed by 

others) and negative (e.g., feeling like they are being blamed) social reactions. Studies have 
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shown that sexual assault survivors who had experienced higher levels of negative social 

reactions were more likely to report higher levels of both posttraumatic stress symptoms 

(PTSS) (e.g., reexperiencing, avoidance, numbing, hyperarousal) and maladaptive coping 

strategies (e.g., denial or substance use that may help alleviate symptoms temporarily yet 

may be harmful long term) (Relyea & Ullman, 2015; Ullman, Townsend, Filipas, & 

Starzynski, 2007). Further, positive social reactions for those experiencing trauma have 

been shown to increase levels of perceived control and are associated with more adaptive 

social and individual coping strategies (Ullman & Peter-Hagene, 2014). Ullman and Relyea 

(2016) conducted a study examining the associations between assault-specific support, 

maladaptive coping mechanisms, and PTSS for survivors of sexual assault. Those survivors 

who engaged in more maladaptive coping behaviours (e.g., denial, escape or avoidance, 

self-medicating, dissociation, self-blame, etc.,) reported receiving more unsupportive 

acknowledgement reactions (e.g., reactions which may be perceived empathic but have 

potentially harmful consequences, such as telling the survivor to cease thinking about the 

assault). Moreover, PTSS symptoms were predicted by receiving both unsupportive 

acknowledgement reactions as well as “turning against” reactions (e.g., feeling blamed 

and/or stigmatized). In other words, when survivors of sexual assault felt stigmatized or 

invalidated, or undermined, their PTSS symptoms increased. While these findings are 

correlational, these longitudinal associations reveal trends and an interaction between 

negative social reactions and mental health issues (Ullman & Relyea, 2016).  

  As previously noted, similar to survivors of sexual assault, transitioning military 

members may also experience negative social reactions from the public (i.e., civilians), such 

as stigma (Fikretoglu et al., 2007; Goff, Crow, Reisbig, & Hamilton, 2007; Lintner, 2016) 
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following their return, which in turn could affect military members’ transition 

experience(s). I believe an important piece to highlight is the perception of negative social 

reactions as experienced by transitioning military members. That is, military members’ 

subjective experiences of the social reaction is crucial, not the intention of the societal 

member (i.e., civilian). For instance, Black and Papile (2010) found that just under half 

(48.1%) of Regular Force CAF members felt underappreciated by civilians. While many 

civilians may actually appreciate military members (Hines et al., 2015), the extent to which 

military members perceive appreciation from civilians is significantly less. Further, 

transitioning military members with a positive perception of homecoming and 

postdeployment social support have been associated with lower likelihood of distress 

during their MTC transitions (Sareen et al., 2010). Not only does this reinforce the 

importance of perceived social support for transitioning military members, but this finding 

also indicates the importance of a positive return experience upon re-entry.  

  If transitioning military members perceive and experience negative forms of social 

support (i.e., a lack of acknowledgement of difficulties, feeling blamed, feeling stigmatized, 

etc.,) then it follows that their coping skills may become maladaptive and/or PTSS 

symptoms could be exacerbated (Cox et al., 2017). Additionally, the more equipped military 

members are in terms of coping and interpersonal communication, the more likely they 

will perceive positive social support (Cox et al., 2017). Positive social reactions, such as 

acknowledgement and recognition from the public, have been shown to help with CAF 

members’ MTC transition experiences (Sorsdahl, 2010). This implies the importance of 

acknowledging and validating individuals’ subjective experiences, particularly if they have 

experienced traumatic and/or stressful situations. While the type of perceived 
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acknowledgement and recognition may vary between each service member, this 

nonetheless demonstrates the importance of the greater societal context (i.e., their social 

relationships) in which individuals who have experienced traumatic and/or stressful 

situations are embedded. Further, transitioning CAF members have reported that they 

experienced easier MTC transitions when they encountered civilians who showed positive 

interest in their military experience, such as talking with, listening to, and asking 

appropriate questions about their experience in the armed forces (Sorsdahl, 2010). CAF 

members have also reported how an increase in education and knowledge of MTC 

transition issues and the military system from social service resources (i.e., social workers, 

counsellors, psychologists, etc.,) could better assist them with their MTC transition (Khan, 

2012). This is an important point as those in the mental health and social service industry 

are civilians themselves and may encounter military personnel as clients. These findings 

demonstrate how increased knowledge and understanding of MTC transitions from those 

in the community could lead to positive social reactions and less negative social reactions 

for transitioning military members. 

  Ultimately, these aforementioned studies support the notion that social reactions 

from the greater surrounding community could potentially influence individuals’ ability to 

cope through transitions, particularly when they have experienced trauma. It conceivably 

follows that the general public may have both positive and negative effects on military 

members’ ability to successfully transition back into civilian society. Yet, until empirical 

research thoroughly investigates the impact of social reactions on transitioning military 

members, to extent to which the public’s perceptions impact MTC transitions remains an 

empirical question, one that goes beyond the scope of this study.   
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Public Perception  

  Given that my study is investigating “public perceptions,” I sought to explore the 

concept of perception and describe the definition that best suits my research. The concept 

of perception is not necessarily the easiest to define as it is depicted in a variety of different 

ways, depending on the discipline and the context from which it is being used (Dowler, 

Green, Bauer, & Gasperoni, 2006). For instance, in the field of cognitive psychology, 

perception is depicted as the way in which humans experience the world around them. 

More specifically, in this context perception is a process whereby sensory stimuli from our 

environment (i.e., information gathered from the five senses: sight, hearing, smell, taste, 

and touch) is interacted with, organized, and interpreted, allowing individuals to translate 

these sensory stimuli into cohesive, meaningful objects or events (Myers & Dewall, 2015). 

Under this definition, perception also includes how we respond to this sensory information. 

Within the field of social psychology, however, perception is considered a different kind of 

process. Under a social psychological lens, perception involves studying how individuals 

form impressions of other people, either directly or indirectly, whereby inferences are 

made based off observations or others’ behaviours, which may or may not be first-hand 

(“Introduction to Social,” 2016). From this perspective, humans gather information about 

other humans (i.e., via verbal or non-verbal communication) to help them better 

understand another individual’s (or perhaps group’s) mind-set or intentions and predict 

their behaviours; moreover, as humans gather information, they form inferences which 

ultimately inform them how to interact with others (“Introduction to Social,” 2016). 

Nevertheless, individuals can engage in the same social interaction, but the way in which 

they interpret another person, or an event/situation, can differ due to one’s own 
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experiences and biases. These different interpretations or biases will inevitably influence 

an individual’s perceptions of other people as well as events/situations. That is, when an 

individual interprets information, they apply values and judgements to this information. As 

humans, we rely on our past experiences, values, beliefs, assumptions, and expectations 

when interpreting information. This implies that one’s perceptions are not merely the 

product of knowledge acquisition—instead, perceptions can be influenced by an 

individual’s surroundings (i.e., culture, upbringing, individual experiences, etc.,), involving 

an understanding (or sometimes misunderstanding) as well as one’s own judgement and 

discretion on a particular topic (Dowler et al., 2006). Nevertheless, one’s individual 

perceptions may alter when in group settings. Indeed, one’s perceptions can be influenced 

by others. To add to the complexity, individuals may also hold different perceptions on the 

same issue; specifically, we may hold personal, or egotropic, perspectives as well as 

society-based, sociotropic, perspectives, depending on the issue (Mutz, 1998). That is, 

individuals may hold a particular opinion on an issue yet express their perspective in 

different manner when responding in a public forum. Thus, “public perception” can be 

recognized as a social phenomenon, depicting the difference between absolute truths based 

on facts and a meaningful truth shaped by the popular opinion amongst members of the 

public (Dowler et al., 2006). Social influence is the process whereby individuals will adapt 

their perceptions as well as behaviour as a result of their social interactions (Moussaid, 

Kammer, Analytis, & Neth, 2013). In terms of theory on how perceptions are formed and 

influenced by others, the reader may be interested in examining foundational work by 

Kelman (1958) as well as Latane (1981). 

  For the purpose of my study, the public’s perceptions are being investigated from 
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the collective perspective of members of the public. Dowler and colleagues (2006) state 

that a pragmatic perspective of “public perception” can be seen simply as information 

obtained from the opinions of members of the public, whereby opinions are considered 

viewpoints about something which may or may not be based on facts or knowledge. 

Further, public opinions may refer to the collection of individual attitudes, sentiments, 

beliefs, or views regarding a particular topic/issue of public interest expressed within a 

specific community or a particular demographic (Davison, 2016). Sometimes the terms 

“opinion” and “perception” are used interchangeably within the literature; however, for the 

purpose of my research study, I differentiate between the two and utilize the latter. That is, 

to me perception represents a more comprehensive concept, which encapsulates more 

than just an opinion. As previously noted, I am examining the public’s level of awareness, 

knowledge, and understanding; therefore, each of these aforementioned concepts falls 

under the inclusive definition of public perception within my study.  

  Distinguishing the source of individual’s perceptions might be one of the more 

difficult parts about studying the public’s perceptions. Studies show there are likely 

multiple sources which influence the public’s perceptions of issues, including education, 

social environment, political leaders, current Zeitgeist, culture, and media (Davison, 2016) 

to name a few. For instance, one possible informative yet influential source to public 

perceptions is the media (i.e., news, television, movies, etc.,). In particular, news outlets 

have been shown to play a significant role in establishing which national and international 

policy issues are most prominent amongst public awareness and understanding. That is, by 

choosing which policy issues to emphasize, the media not only influences which topics are 

most relevant, but it can also sway the public’s opinions and preferences, placing the media 
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in a powerful position (Soroka, 2011). Soroka contends that the media can act as a mirror 

of the public, capturing the current trends, opinions, and attitudes of the general public. 

Conversely, the media may provide content that differs from the current public mindset, 

ultimately having an influential position on the public’s trends, opinions, and attitudes. 

Mutz (1998) notes how media coverage can affect and prime individuals’ collective 

perceptions of, rather than personal concerns about, national policy issues. That is, some 

individuals may use public opinion polls within the media to help form their own opinions. 

Nevertheless, though we can speculate the extent to which the media may influence the 

public’s perceptions on MTC transition issues, examining what influences perceptions was 

not relevant to my specific research question. Thus, the influential factors informing the 

public’s perceptions, such as identifying the specific sources of these perceptions, goes 

beyond the scope of my study. 

 While the media may both mirror and/or influence policies by highlighting issues 

that are important to the public (Soroka, 2011), public opinion can also be expressed in 

other ways, such as demonstrations or protests. For instance, in February 2003 some of the 

largest public protests ever recorded took place across the globe regarding involvement in 

the Iraq War, Canada included. Within the United Kingdom (particularly within London), 

citizens protested the British Armed Forces direct involvement in Iraq. These public 

demonstrations, from the U.K. and worldwide, have been cited as having major influence on 

the Canadian government’s decision to not participate in the Iraq war (Hobley, 2012). 

Thus, Canada’s decision to not support the war (i.e., by not sending CAF members to assist 

the Allied forces) was seemingly influenced by the public objection, home and abroad. 

Though the public’s perceptions may be highlighted by the media or through public 
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demonstrations, empirical research is yet another way to investigate the public’s 

perspective on issues.   

  A better understanding of the public’s perceptions on contemporary policy issues is 

important for a number of reasons. While the role of politicians is to represent Canadians 

on a number of significant issues, the public’s “voice” (i.e., their individual opinions, beliefs, 

viewpoints, etc.,) may be underrepresented within our current political system (Ankersen, 

2014). Thus, examining the public’s perceptions through research acts as a way to provide 

citizens with a more active voice on topical issues. Moreover, as previously discussed, how 

people think (i.e., perceptions, attitudes) can influence how they behave (i.e., their words, 

actions) (Fishbein & Ajzen, 2010). Ultimately, what individuals do and say can impact 

another person or a group of people. Thus, investigating public perceptions on issues may 

reveal what people believe as well as provide insight into how they may act towards others. 

In particular, examining the public’s perceptions of issues facing military members during 

their military-to-civilian transition may help better understand military-civilian relations.  

Transition Theory  

  Transitions are a ubiquitous aspect of life that all people will encounter at some 

point in their lives. With every transition comes a potential challenge, whereby individuals 

subjectively respond and adapt to those challenges accordingly. According to Schlossberg, 

Waters, and Goodman (1995), career, relational, personal and other life transitions have 

the potential to be life altering. Schlossberg and colleagues (1995) define transition as “any 

event, or nonevent, that results in changed relationships, routines, assumptions, and roles” 

(p. 27). It follows that the subjective impact of the transition and how an individual 

experiences said transition are the primary pieces to focus on. Different types of transitions 
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have been recognized including organizational, health-illness, situational, and 

developmental (Meleis, 2010; Schumacher & Meleis, 1994). Moreover, transitions have 

been investigated from a variety of perspectives which include, but are not limited to, 

school-to-work transitions, cross-cultural transitions, re-entry transitions, reacculturation, 

prison to community re-entry, retirement transitions, and work transitions (Black & Papile, 

2010).  

  Within the nursing field, Meleis (2010) developed a theoretical framework on 

transitions by expanding on previous theories as well as research on life transitions. Within 

Meleis’ conceptual framework of life transitions, universal properties, transition conditions 

(i.e., factors which help or hinder the success of transitions), and indicators of healthy 

transitions were identified. While there may remain diversity amongst the type of life 

transitions, some similar characteristics have been nonetheless identified within transition 

research. Perhaps the main universal property of life transitions is the agreement that 

transitions are processes that occur over time (Meleis, 2010). Meleis (2010) notes that 

transition processes typically involve “development, flow, or movement from one state to 

another” (p. 41). Moreover, depending on the type of transition, the process may break 

down into phases or stages. In every life transition, individuals, groups, or families may 

experience particular changes and adjustments to identity, roles, relationships, abilities, 

and behavioural patterns. Changes to structure, function, and/or dynamics may occur 

amongst organizational transitions. Factors that could potentially influence the level of 

difficulty for a life transition have also been identified within the literature. These 

influential factors, referred to as transition conditions, include meanings, expectations, 

level of knowledge and skills, the environment, level of planning, and emotional and 
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physical well-being. Lastly, Meleis (2010) mentions three indicators of healthy transitions 

that are universal across all types of transitions: subjective well-being, role mastery, and 

well-being of relationships. This model certainly provides some valuable universal 

properties of transitions to consider, particularly the transition conditions (e.g., possible 

influential factors which may help or hinder the transition) and the indicators for “healthy” 

transitions. The factors that could influence the transition would be important for 

transitioning military members to consider before their military release. Moreover, as it is 

difficult to define a “successful” MTC transition, these three indicators may act as a useful 

gauge for transitioning military members. Nevertheless, I believe this model has limitations 

in terms of noting the ways in which healthy transitions can be facilitated. That is, how 

does one reach a healthy transition, or in other words, what sort of coping resources does 

one utilize in order to experience a healthy transition.  

  For the purpose of my study, I utilized Goodman, Schlossberg, and Anderson’s 

(2006) transition model, originally developed by Schlossberg, as well as Schlossberg’s 

(2011) 4S transition model. Within these frameworks, transitions can include major or 

even subtle life changes. Thus, according to these models, it is important to examine the 

conditions (e.g., public perceptions) affect transitions, the nature of which, in turn, affects 

one’s life. Also, the extent to which an individual’s roles, relationships, routines, and 

assumptions change will likely determine the significance of the experienced transition. 

These models also provide coping strategies that help support healthy transitions. Indeed, 

Meleis’ model demonstrates strengths that could be applied to MTC transitions, 

particularly the indicators of healthy transitions. However, I believe Goodman et al.’s model 

as well as Schlossberg’s model provides a more comprehensive framework for how one 



34 
 

could actually achieve a healthy transition. Thus, the transition models proposed by 

Goodman et al. and Schlossberg seemed like an appropriate approach when 

conceptualizing the transition for military members back into civilian society as they 

specifically describe how individuals can better cope through their transition.  

  Within Goodman et al.’s (2006) modified transition model, individuals or groups 

may identify the type of transition experienced. Three types of transitions have been 

recognized in this model: anticipated, unanticipated, and non-events. Each transition type 

has particular characteristics that are personally meaningful for the individual involved in 

the transition. Thus, the extent to which one’s life is altered within a transition is 

considered within this framework. That is, what sorts of changes in roles, relationships, 

routines, and assumptions, have occurred? Further, the phase or stage in which an 

individual resides within their transition process has been characterized on a timeline, 

whereby an individual may be at the beginning (“moving in”), the middle (“moving 

through”), or the end of their transition (“moving out of”) (Goodman et al., 2006).  

  An individual’s ability to cope with their transition relies on their resources, some of 

which they have more control over than others. Best known as “the 4S’s” system for coping 

with transitions (Goodman et al., 2006; Scholssberg, 2011), four factors (i.e., coping 

resources) have been recognized as influencing a person’s ability to manage their 

transition: Situation, Self, Supports, and Strategies. I believe Schlossberg (2011) 

encapsulates Meleis’ (2010) transition conditions (i.e., influential factors which help or 

hinder transition success) within this framework as Schlossberg’s approach involves a full 

assessment of oneself as well as one’s environment. For instance, Situation refers to an 

individual’s assessment of their transitions as well as their perceived sense of what is 
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occurring. Within a person’s situation, the timing and duration of the transition are 

considered. Additionally, previous experience with the transition as well as the amount of 

control a person has over the transition may be influential factors of the transition success. 

For instance, to what extent does the individual view the changes as temporary or 

permanent? Or, to what degree does the person believe their transition to be good or bad? 

Moreover, are there other stressors present within the transition that may exacerbate 

transitional issues? These questions may help illuminate a person’s contextual factors at 

the time of the transition. Self refers to how an individual’s inner strength influences their 

ability to cope during their transition. In this model, two dimensions of the self are 

considered: personal characteristics and psychological resources. Personal characteristics, 

or demographics, such as age, gender, ethnicity, culture, stage of health, and socioeconomic 

status, can potentially shape the way in which a person manages changes during their 

transition. Psychological resources include particular internal states, such as outlook, 

optimism, self-efficacy, resilience, values, and commitments, which can lead to positive 

transitional outcomes. That is, to what extent is the individual optimistic and resilient 

during their transition? To what degree are they able to overcome obstacles and deal with 

uncertainty? One’s personality traits and individual characteristics can help aid in making 

successful transitions. Support refers to ways in which “caring, affirmation, and positive 

feedback can facilitate transitions” (Griffin & Gilbert, 2015, p. 74). In this instance, support 

is primarily viewed as social and considers the individual’s social network at the time of the 

transition. Individual’s may receive and/or seek out support from family, friends, 

colleagues, intimate partners, institutions, and/or communities. For instance, does the 

individual have an immediate and extended social support network? To what extent does 



36 
 

the individual believe they belong to various social groups? An individual’s level of 

perceived support is important in navigating a successful transition. Strategies refer to an 

individual’s abilities to manage their transition through their own behaviours. Within 

strategies, there are three categories of coping responses: modifying the situation, 

reframing (i.e., changing) the way one looks at their situation (or controlling the meaning 

behind problems), and managing stress. For instance, how is the individual interpreting 

their situation? What are they doing to manage their situation and reduce stress? The more 

flexible an individual is when using coping strategies, the better they will be able to 

successfully cope during their transition.  

  To summarize, according to the transition model presented by Goodman et al. 

(2006) and Schlossberg (2011), transitions can be understood as a function of the type of 

transition, the areas of one’s life which have been altered, the timeline of the transition 

process, and the resources or coping factors that one can apply to support their transition. I 

utilize these abovementioned transition models as a framework when considering military 

members’ transitioning back into civilian society.

Setting the Context

 In order to investigate public perceptions of the issues surrounding military-to-

civilian transitions, it is imperative to first gain a better understanding of the military 

culture. Moreover, in order to give a frame of reference and insight into the specifics of 

military culture, the existing differences from civilian life must be explored.    

Military Culture: Uniqueness and Difference from Civilian Culture  

   Sorsdahl (2010) states how the misrepresentation, mystery, and apprehension 

surrounding the military only increase the “gap” between military and civilian society. Why 
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is it that civilians express uncertainty about the military? One could surmise that civilians’ 

uncertainty about military culture could possibly be a lack of accurate information, 

knowledge, or understanding. In our modern world, the public typically learns about 

military culture and its actions, as well as military members, through the media (i.e., news, 

television, film, etc.,) (Mirrlees, 2015). The depictions of military experiences within these 

formats may or may not accurately reflect the reality of the military culture and the 

experiences of military members’ transition experiences (Harper, 2001; Manderscheid, 

2007; Mirrlees, 2015). Unfortunately, members of the public may take what is portrayed in 

media as fact, even though many aspects of the media are motivated by entertainment 

value, number of viewers, and ultimately, financial gain. This is not to say that the media 

never accurately portrays the military culture and the military-civilian transition. Indeed, 

those media outlets often attempting to report the facts may have good intentions, but they 

may also want to depict an interesting story or statistic, or may have ulterior motives, as 

described above. For example, the United States of America (U.S.A.) started an offensive 

war on Iraq in 2003 based off of information from U.S. intelligence agencies. News outlets 

were extremely quick to run with this story and did not press the U.S. government on these 

findings. However, it was eventually revealed that Iraq was not stockpiling active weapons 

of mass destruction (WMD) as the U.S. government originally claimed. Despite the fact that 

WMD were never found in Iraq, the constant repetition of the story within the U.S. has led 

many U.S. citizens to inaccurately believe that Iraq indeed had WMDs to this day (Schwarz, 

2015). Not only does this demonstrate the power of the media but it also reflects the 

influence of repetition on the public’s perceptions.  

  Additionally, civilians may not be aware that statistics can be misleading, 
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particularly when not provided with the full context. For instance, as alluded to previously, 

not only is there a large research focus on PTSD, but the media also reports heavily on 

PTSD as a transition issue even though studies demonstrate that there are a myriad of 

other transition issues that need to be addressed, including other mental and physical 

health issues as well as social and identity concerns (Black et al., 2007; Coll, Weiss, & 

Yarvis, 2011; Rose et al., 2014). My intention here is not to downplay the prevalence of 

PTSD among transitioning military members. Rather, I believe civilians should be aware of 

the variety of MTC transition issues, particularly since social reactions to transitioning 

military members would inevitably involve the public. Increasing the public awareness of 

all transition issues, including the potential civilian implications, could aid in the 

improvement of military-civilian relations. Though the media could act as the main 

reference point for military culture for many members of the public (Mirrlees, 2015), the 

source in which the public obtains their information goes beyond the scope of my study. 

Regardless of where civilians learn about the military, there seems to remain a lack of 

familiarity and awareness of military culture amongst civilians (Collins, 1998). This lack of 

familiarity among civilians may also be a result of the fear of the unknown. That is, due to 

the lack of understanding of military culture, military members may be affected by the 

uncertainty and trepidation expressed by civilians. Perhaps an increase in understanding, 

familiarity, and awareness from civilians could help relieve some of the fear and/or 

uncertainty, and potentially bridge the “gap” between the two worlds.  Sorsdahl (2010) 

states that it is difficult to fully understand the complexity of military culture, unless one is 

personally engrossed within it in some capacity. Thus, one could presume that civilians 

who have family, friends, neighbours, or coworkers who have served, or are currently 
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serving in the CAF, will likely have more knowledge and awareness of military-to-civilian 

transition issues than civilians who have no military affiliation. Yet, this may be speculative 

as I have not found empirical research comparing these subgroups.  

  Serving in the military is a unique experience, especially when compared to life as a 

civilian. No other career requires complete adherence to an entirely new way of life; 

structure, discipline, and compliance are fundamental to military life, with a clear, rigid 

system in place dictating military members’ daily schedules (Blackburn, 2016). Black et al. 

(2007) suggest how the military's “role-based” subculture is noticeably different from 

civilian life. That is, the military culture emphasizes power, rank, and hierarchy, whereby 

an authority informs military members’ duty to fulfil obligations on behalf of their country 

(Blackburn, 2016; Black & Papile, 2010). In addition to abiding by absolute rules and 

orders from their superiors, military personnel are trained to relinquish their sense of 

autonomy, a notion that certainly contrasts the encouragement of individuality within 

Western society (Armstrong, 2008). Further, instead of one focusing on one’s own survival, 

a major focus of military culture revolves around camaraderie and responsibility for the 

lives of fellow comrades; this loyalty towards comrades “transcends civilian connections 

and friendships” (Sorsdahl, 2010, p. 11). Therefore, allegiance and selflessness towards 

fellow comrades is expected, and are considered central components within the military 

framework (Westwood, Black, Kammhuber, & McFarlane, 2008). Due to the nature of 

intense military training and indoctrination, the armed forces requires and fosters a 

collectivist mentality, whereby military members often form deep interpersonal 

connections between one another (Blackburn, 2016). This polarized difference between 

collectivist and individualistic worlds could certainly create a challenge for transitioning 
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military members as the collectivist mentality within military culture ultimately becomes 

intertwined with a members’ identity following their training and military experience. 

Further, Sorsdahl (2005) notes how the formation of these strong bonds between 

comrades is unlike any other found in the civilian world and is necessary to successfully 

collaborate on missions. The disruption of these close friendships is bound to occur for 

many military members following their transition to civilian life, which could potentially 

exacerbate existing transition issues (Black & Papile, 2010; Blackburn, 2016). The 

Subcommittee on Canadian Veterans (2014) notes that due to the sense of close belonging 

that occurs amongst military members, leaving the armed forces is like leaving one’s family. 

As there remains a distinct difference between the military and civilian worlds, 

transitioning from military to civilian life involves not just a change in profession but also a 

change in cultures. 

Acculturation as it Relates to the Military  

   Due to the distinctly different subculture within the military, transitioning from 

military to civilian life is considered a unique process, recognized as a cross-cultural 

transition, which may lead to difficulties with acculturation (Black et al., 2007; Black & 

Papile, 2010; Demers, 2011; Sorsdahl, 2010). Movement of individuals from one culture to 

another has been occurring across civilizations for centuries (Rudmin, 2003). However, the 

impact of cross-cultural transitions has only been empirically examined within the past 

century. Acculturation is defined by Merriam-Webster dictionary as the “cultural 

modification of an individual, group, or people by adapting to or borrowing traits from 

another culture” (“Acculturation,” 2017). Further, acculturation is described as a process, 

whereby humans acquire the cultural traits or social patterns from a particular society or 
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group (“Acculturation,” 2017). Often viewed as a component of transitions, acculturation 

inevitably occurs within some types of transitions as they include adjusting or adapting to 

new, or previously experienced cultural traits (Berry, 1997). Changing one’s culture may 

present itself with challenges that could be potentially difficult to overcome (Berry, 1997).   

  There are several theoretical perspectives on acculturation: Thomas and Znaniecki’s 

(1918) psychological theory on acculturation, Berry, Kim, Power, Young and Bujaki’s 

(1989) Fourfold theory of acculturation, Kramer’s (1992) theory of Dimensional Accrual 

and Dissociation (DAD), Bourhis, Moise, Perreault, and Senecal’s (1997) Interactive 

Acculturation Model (IDM), and Kim’s (2005) Integrative Communication theory. Rudmin 

(2003), as an example, discusses early pioneers of acculturation research, hypothesized by 

Thomas and Znaniecki (1918) who spoke of three typologies, or schemas, surrounding 

acculturation for Polish immigrants to America: Bohemian, Philistine, and Creative. The 

Bohemian type involves individuals who integrated new cultural behaviours, leaving their 

original behaviours behind in order to conform. The Philistine type includes individuals 

who may strongly hold onto their existing beliefs, while abandoning properties of the new 

culture. Lastly, the Creative type entails a sense of integration in which individuals who 

incorporated the new emerging culture while simultaneously maintaining their existing 

belief system from their previous culture.  

  Rudmin (2003) notes how the more recent “Fourfold Theory,” as depicted by Berry, 

Kim, Power, Young and Bujaki (1984), describes commonalities among various transitions, 

some of which may apply to the experience of transitioning military members (Sorsdahl, 

2010). The “Fourfold Theory” (Berry et al., 1984) on acculturation explains acculturation 

through four possible classifications: assimilation, separation, integration and 
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marginalization. Assimilation involves an individual utilizing the beliefs of the dominant 

culture in its entirety while abandoning their previous cultural beliefs. Separation includes 

individuals who hold onto their previous cultural beliefs and seemingly distance 

themselves from the dominant cultural beliefs. Integration encompasses individuals who 

integrate aspects of the dominant cultural beliefs while remaining dependent on their 

previous cultural behaviours and beliefs. Lastly, marginalization takes into account 

individuals who neither stay connected to their previous cultural beliefs, nor do they 

integrate the dominant cultural beliefs. When applied to the military-civilian transition, 

military members may experience one or a mixture of these categories when engaged in 

their process of re-entry and re-integration, according to the Fourfold Theory.  

  One can see how this theory could be utilized as a framework to follow the cultural 

identity of military members as they move throughout their post-military career. For 

instance, military training allows for individuals to become assimilated into military 

culture, including but not limited to, beliefs, values, and philosophies within the subculture. 

Following training, many military members are deployed overseas whereby they separate 

from the dominant culture (i.e., Canadian culture) and are fully immersed into the military 

subculture. This is seen as a means of survival and a way for military members to 

collaborate and effectively function as a cohesive unit. Aspects of the new culture (i.e., the 

military culture) may eventually become the more dominant culture as the values and 

beliefs integrate into the military personnel’s cultural identity. This integration of the new 

culture is reinforced as they follow the military’s rigid system and set of rules in place on a 

daily basis. Here uniformity is also crucial, with military members dressing in uniform 

attire. As a means of survival, military personnel serving abroad utilize the culture of the 
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military system to ensure they are ready to respond to a threat at any moment’s notice. 

While serving abroad, military members may also integrate some aspects of the culture in 

which they are deployed. Following re-entry and the transition back into civilian society, 

returning military members may undergo another acculturation process whereby they 

gradually make adjustments back to the dominant culture from which they originally came. 

In some instances, some military members may find their cultural identity is marginalized, 

and they find themselves in a state of uncertainty, unable to closely associate with either 

military or civilian culture. Within the Fourfold Theory model, military members’ transition 

and acculturation experience would be subjective, contingent on which typology they 

relate to most at that moment in time. Like other major life adjustments and transitions, 

the military-to-civilian transition is complex, meaning the abovementioned classifications 

may not be experienced in a linear manner.   

  The complexity of transitions has been observed in a variety of other settings. For 

instance, Goodwin and O’Connor (2007) note how individuals transitioning from full-time 

school (either secondary or post-secondary) to their career may experience uncertainty 

and individualization in terms of identity formation, whereby an individual may re-assess 

one’s self-concept upon transition. Walling, Eriksson, Meese, Ciovica, and Gorton (2006) 

investigated concerns of cultural identity with post-secondary students studying abroad. 

As the students returned home from international exchanges, many reported challenges 

during the re-entry process back to their home culture. A process of cultural adaptation 

occurred for students as they re-adjusted to the original roles, routines, norms, and 

assumptions within their dominant culture (Walling et al., 2006). Consequently, some 

students reported re-entry challenges as well as identity issues during their 
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(re)acculturation process (Walling et al., 2006). While there may be some similarities 

amongst other cultural transitions, the military-to-civilian transition is a unique process 

characterized by issues specific to this type of transition. Only recently has the public been 

asked about their perceptions of the Canadian Armed Forces, with limited empirical studies 

examining perceptions on CAF members.  

Public Perception of the Canadian Armed Forces 

  The public’s perception has been investigated in a variety of settings with regards to 

several issues. A search of the Google Scholar database through the University of Victoria 

library using the keywords “Canada or Canadian”, “Public”, “Public Opinion”, “Public 

Perception” and “Public Attitudes” in all combinations revealed a variety of studies that 

investigated Canadian civilians’ perceptions on topical issues. Particularly within a 

Canadian context, the Canadian public has been asked about their perceptions surrounding 

topics including but not limited to, crime and justice (Baxter-Moore, Eagles, Aheer, 

Maxwell, Pilkey, & Samra, 2016; Tanasichuk & Wormith, 2012), aspects of individual 

health, including drug/alcohol use (Fischer, Ialomiteanu, Russell, Rehm, & Mann, 2016; 

Ialomiteanu, Giesbrecht, Adlaf, & Wettlaufer, 2014; Strike, Jairam, Kolla, Millson, Shepard, 

Fischer, Watson, & Bayoumi, 2014), assisted suicide (Wilson, Birch, Macleod, Dhanji, Osei-

Waree, & Cohen, 2013), sexually transmitted infections (Feinberg, Pereira, Quach, Kwong, 

Crowcroft, Wilson, Guay, Lei, & Deeks, 2015), biobanks (Joly, Dalpe, So, & Birko, 2015), 

healthcare system (Daw, Morgan, Collins, & Abelson, 2014; Soroka, Maioni, & Martin, 

2013), nature and/or climate change (Chafey, 2012; Lachapelle, Borick, & Rabe, 2012; 

Mildenberger, Howe, Lachapelle, Stokes, Marlon, & Gravelle, 2016), income inequality 

(Sealey & Andersen, 2015), welfare system (Harell, Soroka, & Ladner, 2014; Matthews & 
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Erickson, 2008), multiculturalism and immigration policies (Bilodeau, Turgeon, & Karakoc, 

2012; Jones, 2016; Lawler, 2015; Zhou, 2013), national identity (Raney, 2009), arctic 

sovereignty and security (Landriault, 2016), and governmental spending and policies, in 

general (Ramji & Quinonez, 2012). 

  Within the literature, the Canadian public has also been asked about their 

perceptions on the Canadian Armed Forces, such as missions abroad, military expenditure, 

and roles CAF members should play  (Ankersen, 2014; Boucher, 2010; Fitzsimmons, 

Craigie, & Bodet, 2014; Fletcher, Bastedo, & Hove, 2009; Fletcher & Hove, 2012; Maisse, 

2016; O’Connor & Vucetic, 2010; Sirin, 2011). Yet, while the Canadian public have been 

asked about their perceptions of Canadian Armed Forces issues, their perceptions about 

the military-to-civilian transition experience or the issues facing transitioning military 

members has not been sought or studied. 

  Historically, conflicts such as World War I (WWI) and World War II (WWII) were 

believed to originate from clearly identifiable, ‘‘existential’’ threats (Moskos, 2000); thus, 

participation in these wars seemed both justifiable and reasonable. The majority of 

Canadian civilians believed there was legitimacy to the “cause” and that most Canadians 

saw these aforementioned wars as just and necessary (Stacey, 2013; Hines, et al., 2015). 

Consequently, many Canadian civilians rallied around this cause throughout the duration of 

WWI and WWII, volunteering to serve their country in some way, whether it be abroad or 

at home. Both of these wars were almost considered a universal experience; that is, if you 

or someone in your immediate family was not directly involved, then there was almost 

certainly some form indirect involvement, through extended family, friends, neighbours, 

and/or co-workers. Few families were left unaffected by World War I and II, as both men 
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and women contributed in some way. Thus, upon military members’ return and transition 

back into civilian society, one might presume members of the public (i.e., Canadian 

civilians) in the past had a better understanding of military members’ transition 

experiences compared to civilians today. Throughout this era, many civilians would have 

borne witness to physical, psychological, emotional, and social repercussions that war had 

on those serving. Although an empirical question, one might surmise that Canadian 

civilians living within this period of time would have a better understanding of the lived of 

experiences of returning military members compared to civilians today. Given the lack of 

empirical evidence we cannot say this for sure. In fact, perhaps the opposite is true; that is, 

maybe civilians today know more now about military members’ transition experiences 

than ever before. For instance, only recently has contemporary research, as well as the 

media, begun to illuminate the various struggles military members endure during their 

transitions back into civilian society. Moreover, one could surmise that veterans recently 

released from the CAF may share more about their military experiences as well as their 

military-to-civilian transition process than previous generations. One can only speculate, as 

we have no previous empirical research with which to compare. 

  Though the public has surely held perceptions on various issues related to the 

Canadian Armed Forces, including military members’ MTC transition experiences, only 

recently have Canadian civilians been asked about their perceptions through empirical 

studies. As Ankersen (2014) contends, “the people, as an entity, are more than just opinion 

polls” (p. 72). Beyond the opinions of the public, their expectations of foreign policy help 

form the basis in which actions are deemed legitimate or not. Ankersen continues, the 

public “form[s] the context and parameters within which military activity is conceived, 
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deployed, and ultimately, evaluated” (p. 72). Janowitz’s (1960) conception of the societal 

imperative notes the importance of the military fitting into the broader society. That is, in 

order for the military to better integrate with society, they must understand their social 

environment (i.e., the broader society and members of the public). Even though the public’s 

perspective may contribute to some degree to the formulation of military policies, it is 

difficult to assess the extent to which the public’s opinions actually shape foreign policy 

(Ankersen, 2014). Nevertheless, the Canadian Armed Forces has significantly increased the 

amount of research on public opinions regarding military issues since 2004 (Ankersen, 

2014). Given this increase in expenditure on public opinion polling, the Canadian military 

certainly seems to value the public’s perspectives on issues related to the Armed Forces. 

Martin (2004) notes that governments in the West have become increasingly accountable 

toward their constituents, which may be a reason for additional public polling. Yet, Stairs 

(2004) believes governments must be “seen” more than ever and consequently seek out 

public opinions to play “defensive politics” as the public’s trust in government is low. 

Regardless of the rationale behind the increase in public polling, the government has been 

increasingly seeking out the public’s perspectives on the Canadian Armed Forces, which 

demonstrates that they believe it is important to better understand civilians’ perceptions 

on military issues.  

  According to the literature, the Canadian public has a longstanding ambiguity 

towards the CAF and its actions abroad (Ankersen, 2014). For instance, when asked about 

the most important issues to be addressed by the government of Canada, a longitudinal 

study revealed that the Canadian public places national defence fairly low on the list, 

behind healthcare, economy, education, and poverty (Ankersen, 2014). Yet, when the same 
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participants were asked specifically about foreign and defence policies, a majority 

indicated national defense to be a high priority for government, particularly when Canada 

first joined the Afghanistan mission in October 2001. Canadians’ views on the importance 

of national defence issues have been shown to fluctuate and are unstable over time; 

moreover, the public’s perceptions are highly associated with events dominated by the 

news when the surveys were conducted (Ankersen, 2014).  

  Outside of public polling from the government, limited empirical research has 

investigated the public’s perceptions of the Canadian Armed Forces, particularly on issues 

regarding military members themselves. Most of the empirical research studies examining 

public’s perceptions of the CAF have been conducted within the 21st century and have 

primarily focused on their actions and missions abroad (Ankersen, 2014; Boucher, 2010; 

Fletcher, Bastedo, & Hove, 2009; Fletcher & Hove, 2012; Fitzsimmons, Craigie, & Bodet, 

2014; Maisse, 2016; O’Connor & Vucetic, 2010; Sirin, 2011). For instance, the CAF’s 

involvement in Afghanistan received increased attention within academic research on 

military-related issues. The majority of Canadians seemed to have accepted the notion of 

participating in missions abroad if we engage in peacekeeping missions as this “honoured 

its citizens’ peacekeeping values” (Fletcher, Bastedo, & Hove, 2009, p. 913). Nevertheless, 

as Boucher (2010) notes, as the number of Canadian casualties and injuries increased, the 

support for the Afghanistan mission amongst the Canadian public declined. 

  Fletcher, Bastedo, and Hove (2009) investigated the shift of public opinion, and 

ultimately decrease in support, for the CAF’s Afghanistan mission. From 2006 to 2008, 

Fletcher and colleagues examined longitudinal survey data of Canadians collected by The 

Strategic Counsel, focusing on the public’s level of support for the Canadian Armed Forces.  
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The study revealed that during this timeframe, public support for the Afghanistan mission 

went from majority to a minority. According to Fletcher et al. (2009), this shift in public 

opinion was a result of a nuanced interaction of a three elements: 1) the public’s opinions 

regarding Canada’s appropriate military role, 2) the cognitive evaluations of contemporary 

information, and 3) the emotional responses regarding the CAF’s actions.  

  As the number of causalities in the Afghanistan mission increased, so came an 

increase in the Canadian public’s questions pertaining to the mission, as well as Canada’s 

role in the mission (Fletcher et al., 2009). Not only was there a stark difference in opinions 

within the Canadian government regarding Canada’s role in Afghanistan, but a debate also 

occurred amongst the Canadian public. Either we were to take on an “intermediary,” 

peacekeeping position or have a “realistic” position which inevitably involved combat. The 

latter of the roles was depicted as keeping up with the “evolution of the military, utilizing a 

different type of military engagement within a new global context involving ‘threats to 

global security’” (The Strategic Counsel, 2006, p. 5). Generally speaking, public opinion 

polls revealed that Canadians wanted to sustain a peacekeeping position in Afghanistan 

(Ankersen, 2014; Fletcher et al., 2009) despite the fact that this type of mission certainly 

involved elements of combat. A longitudinal study spanning over 27 years asked the 

Canadian public about their desired role for CAF members. Over time, Canadian 

participants consistently believed peacekeeping was a more suitable role than that of 

traditional military roles. Military historian, Granastein (2007), states that “Canadians want 

their army to be fierce in war, social workers in peace . . . caring and efficient in natural 

disasters, and they want this without cost to them. This is not sensible, but that is the state 

of affairs” (as cited in Ankersen, 2014). While Canadians consistently poll higher for 
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peacekeeping roles abroad (Ankersen, 2014), avoiding combat overseas may be inevitable 

given the change in global affairs and how modern wars are fought.  

 Another aspect of the shift of public opinion towards CAF missions in the 2000’s 

involved the Canadian public’s assessment of news and current events as presented to 

them by the media and the Government of Canada. Fletcher et al. (2009) revealed that the 

more knowledgeable a participant claimed they were about the CAF mission, the more 

likely they were to support the mission and the military’s actions. Yet, these conclusions 

could be misleading; upon further examination, this level of knowledge was described as 

“subjective knowledge” as many of those who portrayed themselves as knowledgeable 

about the CAF and its missions seemingly knew less than they figured. That is, Canadian 

participants were not as well informed of the military and its missions as they understood 

themselves to be. In other words, it was found that they had less “objective knowledge” 

about the CAF and its missions. For instance, one in four civilian participants were aware 

that the mission in Kandahar actually involved combat. This demonstrates that those 

Canadians who believe they are aware, or have knowledge, of the Canadian military may in 

fact know much less than they originally thought. As my study investigates Canadian 

civilians’ level of awareness and knowledge regarding military-to-civilian transition issues, 

perhaps civilian participants’ perceptions will yield similar results. That is to say, will the 

Canadian public claim to (subjectively) know more about MTC transition issues than they 

actually do (objectively speaking)? 

  Another element which led to a shift in Canadian’s opinions of the CAF and its 

missions involved citizens’ emotions. Fletcher et al.’s study (2009) revealed that Canadian 

public support for the CAF Afghanistan mission (and military missions in general) depends 
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to a considerable degree upon the emotional responses of Canadians. Canadians who 

reported more emotional responses to questions about the CAF were likely to be more 

supportive of missions. Additionally, the emotional response expressed most from civilian 

participants was pride. Those participants who demonstrated a sense of pride towards 

either CAF peacekeeping (i.e., intermediary) or combat (i.e., realistic) roles were associated 

with higher levels of support for missions. As participants showed little support for the 

missions in the absence of a sense of pride, this in line with Westen’s (2007) claim that 

emotion plays a significant, yet underestimated, aspect of political views and policy issues. 

While Fletcher et al. (2009) focuses at the shift in the public’s perceptions towards the CAF, 

including its missions and roles abroad, they did not have any questions relating to CAF 

members themselves.  

  Canadians have also engaged in public events surrounding Canada’s involvement in 

international missions. For instance, members of the Canadian public appeared at 

repatriations known as the Highway of Heroes that aimed to bring awareness to the 

number of Canadian casualties and injuries as a result of war. Fletcher and Hove (2012) 

interviewed 125 Canadian civilians who appeared at the Highway of Heroes 

demonstration, the majority of whom identified as having some sort of connection to the 

CAF through family and/or friends. Interestingly enough, the majority of civilians 

interviewed were in support of assisting Canadian military members but did not support 

the missions themselves. This demonstrated that most of these civilian participants 

differentiated the political dimensions of the mission with the human beings serving. 

Moreover, those who demonstrated more support for CAF missions also reported higher 

levels of emotional; responses. While there may have been a positive correlation between 
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reported emotional responses and support of CAF missions, reasons for the increased level 

of support were only speculative. Perhaps an increase in support stemmed from a mixture 

of sadness and pride (i.e., sadness for the families of fallen soldiers and pride for serving 

our country) (Fletcher et al., 2009; Fletcher & Hove, 2012).  

  Fletcher and Hove (2012) conducted an experiment whereby Canadian civilian 

participants were shown a particular military-related picture before answering questions 

on a survey asking about their support for Canada’s military. Results showed that pictures 

indicative of fallen soldiers (e.g., a picture with a flag-dropping in front of coffins) evoked 

higher support for missions than those who were shown pictures signifying peacekeeping 

(e.g., a picture of a soldier giving humanitarian aid to an Afghan boy) or pictures 

representing pride (e.g., a solider saluting a flag). Interestingly enough, these findings 

within a Canadian context revealed the opposite outcome to that of an American study 

using a similar concept. That is, pictures representing fallen soldiers stimulated opposition 

to American involvement in Iraq (Gartner, 2011). While this may seem contradictory, the 

perceptions between the missions in Afghanistan and Iraq likely differed between 

Canadians and Americans, respectively. Further, Fletcher and Hove note how the increased 

support of the Canadian missions from viewing the fallen soldiers pictures may have been a 

result of the evoking of an emotional hybrid of sadness and pride. As revealed from 

Fletcher et al.’s (2009) previous study, emotions seemed to play a role in stimulating for 

missions for Canadian civilians, particularly when pride was evoked.  

  Maisse (2016) notes how the Canadian public opposition to the Afghanistan mission 

was initially low. That is, a third of population did not support Canada’s involvement in 

Afghanistan. Yet, it is important to note that there was a significant lack of Canadian polling 
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from 2003 to 2004, most notably because of a substantial increase in the media coverage 

on the Iraq war (Maisse, 2016). As previously indicated, rising death tolls of Canadian 

casualties in Afghanistan was associated with a decrease in support amongst the public. 

With the exception of Alberta and Quebec, however, Canadians were somewhat ambivalent 

and malleable in their opinions when asked about their support of the CAF and its missions 

(Ankersen, 2014). Moreover, there was much uncertainty and lack of awareness in terms of 

which missions the CAF was involved in as well as what the CAF members’ roles were, 

particularly from 2007 to 2009.  

  Boucher (2010) investigated the influence of CAF member causalities on Canadian 

public’s opinions on CAF’s Afghanistan missions. The study consisted of a meta-analysis of 

24 commercial surveys from 2006-2010 assessed the level of Canadian public’s support, 

specifically regarding the mission in Kandahar. Findings demonstrated that Canadian 

civilians were indeed influenced by the amount of CAF casualties. Specifically, as more 

casualties were reported (i.e., through the government or media outlets), the Canadian 

public’s level of support for the Afghanistan mission decreased. Interestingly, this national 

study also revealed that Canadians are not necessarily homogenous in their opinions. That 

is, particular regions within Canada were much more tolerant than others in terms of 

increased number of CAF causalities. Further, public perceptions were polarized by societal 

dimensions such as age, gender, level of education, and political party affiliation. For 

instance, younger individuals as well as females were more likely to be less supportive of 

CAF missions. Additionally, those with more conservative affiliations were less susceptible 

to causalities. 

  Fitzsimmons, Craigie, and Bodet (2014) compared survey data of Canadians 
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between 2004 and 2011. The Canadian Election Study (CES) surveys were conducted 

during the federal election campaign as well as post-election. This research identified long 

term variations in civilian participant responses as the same questions were used between 

surveys. Findings showed that the percentage of Canadians who supported an increase in 

defence funding decreased from 46% to 21%, from 2004 to 2011, respectively. Further, it 

is useful to note that the decrease of support for military expenditure occurred 

concurrently with a decrease in support for combat operations in Afghanistan. The most 

noticeable and consistent differences in support for military expenditure were within 

political party affiliation, identified first language, and gender. That is, those participants 

who identified as having affiliation with the conservative party were more likely to believe 

combat operations in Afghanistan were “a good thing” and supported an increase in 

military expenditure. Additionally, females, as well as individuals speaking French as their 

primary language, reported lower levels of support for defence spending as well as 

participation in combat operations than men, or English speaking participants, 

respectively. Ankersen (2014) contends that the Canadian public’s perceptions towards 

national defence and military-related issues are one of ambivalence and/or uncertainty. 

Historically, a lack of homogeneity is shown amongst the Canadian public regarding issues 

related to the CAF. In addition, Canadians have seemingly reached a point where there 

remains a general tone of apathy (Ankersen, 2014). Yet, it is difficult to determine the 

impact of the Canadian public’s apathy or ambivalence regarding the Canadian Armed 

Forces as empirical research has yet to investigate this topic. However, one could surmise 

that the public’s apathy or ambivalence towards CAF issues could potentially affect 

transitioning military members.  
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 The aforementioned Canadian studies investigating the public’s perceptions on 

issues related to the Canadian Armed Forces and the roles military members should play 

abroad provide researchers with insight into the public’s perspective on issues related to 

foreign policy and how Canada should conduct its military behaviours internationally. 

However, while these studies are somewhat related to my study, unfortunately none of 

them directly relate to my research question. That is, even though they may have asked 

about the public’s perceptions on military members, they focused specifically on the type of 

roles they should participate in while serving. Previous studies examining the public’s 

perceptions did not ask civilians questions specifically about military members’ 

experiences, particularly the issues military members face during their military-to-civilian 

transitions. Hence my interest in investigating the public’s perceptions of CAF members 

and the MTC transition issues that they face during their transition back into civilian life.  

Review of Relevant Literature

 Military-to-Civilian (MTC) Transitions 

  Definitions. The literature on the experiences of returning military members use 

terms such as “transition,” “reintegration,” or less commonly, “readjustment,” 

interchangeably. That is, these terms are generally used to depict the time period, process, 

and/or outcome military members experience in moving from military life to civilian life 

(Elnitsky, Fisher, & Blevins, 2017). Even though these terms are often used synonymously, 

there are distinctions between these concepts as they relate to military members’ 

experiences. As multiple terms are used to essentially describe the same process, Elnitsky 

et al. (2017) conducted a conceptual analysis to determine how these terms were defined 

within the military-related literature. This analysis revealed that the term reintegration 
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was the most frequently used term to describe the experiences of returning military service 

members and veterans, especially within the United States (U.S.). Given that U.S. veterans 

programs typically use the term reintegration as opposed to transition, it would make sense 

that reintegration would be more common, as much of the literature pertaining to 

transitioning military members is American.  

  Nevertheless, when exploring the differences between reintegration and transition, 

the notion of reintegration may be considered a state of being as opposed to a process; that 

is, being re-integrated may act as a metaphor for military members finding their place in 

the world again (T.G. Black, personal communication, November 24, 2015). Further, the 

focal point of reintegration is the positive and negative experiences of resuming of roles, 

within individual, interpersonal, community, and societal domains (Resnik et al., 2012). 

Sayer et al. (2011) note that intra and interpersonal roles are crucial aspects of 

reintegration that influence perceived levels of belonging, acceptance, and connection to 

others. This may refer to military members returning to familiar roles or it may involve a 

shift into new roles. Thus, reintegration may depict a point in which transitioning military 

members have successfully integrated into their roles within civilian life. In addition to 

engaging in previous or new roles, reintegration has also been conceptualized as finding 

purpose in one’s life (Pease et al., 2016).  

  The term, transition, however, implies a process or time period whereby military 

members move across institutional settings or systems. Particularly for military members, 

transitions may include a reassessment of identities over time (Westwood, et al., 2008). In 

contrast to reintegration, I would assert that transition represents a more comprehensive 

term, referring to the overarching process of moving from the military way of life back into 
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civilian society, including the outcomes, struggles, and coping strategies military members’ 

transition experience. Further, the concept of transitions includes individual 

characteristics, interpersonal relationships, community systems, and societal needs 

(Elnitsky et al., 2017). Within a military context, it follows that MTC transitions for 

Canadian Armed Forces members may be impacted not only by those closest to them (i.e., 

family and close friends), but by those in the community as well (i.e., the public). Hence, for 

the purpose of my research study, I utilize the term transition to encapsulate the entirety of 

the process of moving from life in the military to civilian society.  

  MTC transition models. As previously noted, three types of transitions have been 

recognized in Goodman et al.’s (2006) modified transition model: anticipated, 

unanticipated, and non-events. Among MTC transitions, anticipated transitions are 

expected (e.g., voluntary release or retirement), unanticipated transitions typically occur 

unexpectedly and are not scheduled (e.g., medical release), and non-event transitions are 

transitions that are originally expected to occur but did not end up happening (e.g., pending 

medical release that is never granted and the individual remains in the forces). Goodman et 

al. (2006) identified four types of non-event transitions: personal (i.e., related to an 

individual’s aspirations), ripple (i.e., felt due to a non-event of someone else), resultant (i.e., 

caused by an event), and delayed (i.e., anticipating an event that might still happen).   

  An agreed upon operational definition of the military-to-civilian transition process 

is lacking given that it is a multifaceted, subjective experience (Elnitsky et al., 2017; 

Thompson & Lockhart, 2015). Nevertheless, an increasing amount of research on the MTC 

transition has allowed for increased conceptualization of MTC transition models. From an 

American perspective, Castro and Kinstel (2014) note a military transition theory which 
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describes three interacting and overlapping phases of the process of transitioning from 

military to civilian life: (1) approaching the military transition, (2) managing the transition, 

and (3) assessing the transition. This model discusses the changes in relationships, 

assumptions, work context, as well as shifts in personal and social identity. The first phase, 

approaching the military transition, includes the military members’ personal, cultural, and 

transitional factors that create the foundation for one’s MTC transition trajectory. The 

second phase, managing the transition, describes transition factors within the individual, 

community, and organization that may impact the military members’ progression from 

military personnel to civilian. Lastly, the third phase, assessing the transition, refers to the 

relationships and outcomes associated with the MTC transition, including work, family, 

community, as well as their health and well-being. This military transition theory provides 

an overarching conceptualization of military-to-civilian transitions, albeit from the 

perspective of transitioning out of the United States Armed Forces.  

  Blackburn (2016) proposed the first military-to-civilian transition model of its kind 

within a Canadian context entitled the Military-Civilian Transition Process Model.  This 

model utilizes four consecutive, interconnected phases: 1) CAF pre-release, 2) CAF release, 

3) VAC release, and 4) post-release (see Figure 1. for a detailed description of each phase of 

the model). Each phase within this MTC transition model notes particular responsibilities 

between several entities (e.g., the DND, CAF, CAF member, and their family). During a CAF 

members’ pre and post release phases, they may reflect on their social, personal, familial, 

health, financial, academic, professional, and psychological domains. Moreover, within this 

model, each phase provides an outline of approximate length of time, things to consider, 

measures to take, use of time, and types of available support for transitioning CAF 



59 
 

members. The quality and summation of these aforementioned factors determines the 

extent to which a CAF member will adapt to civilian society. Further, the level of 

adjustment to civilian life is based on the transitioning military member’s subjective 

perception of particular indicators such as quality of life, subjective well-being, degree of 

social integration and level of health. Transitioning military members reportedly note how 

preparation for post-release (i.e., phase 4) played an important part in their MTC transition 

process (Blackburn, unpublished).  This proposed transition model provides a useful 

framework to depict the typical phases members of the Canadian Armed Forces experience 

during their MTC transition process. Blackburn (2016) notes an issue within the current 

release system of the Canadian Armed Forces stating that CAF members could be more 

equipped and better oriented to navigate the MTC transition process. That is, the CAF could 

introduce more initiatives and resources to adequately prepare CAF members with their 

transition. While this model highlights typical transitional issues and important things to 

consider within each phase of MTC transitions, it does not necessarily address the shifting 

self-concept and identity concerns as experienced by transitioning military members. That 

is, this model may be limited, as the reassessment of one’s identity during their MTC 

transition has been identified as an aspect of their subjective transition success (Westwood 

et al., 2008).  

  Focusing on transitioning military members’ struggles with changes in identity, 

Black (2017) proposed a Veteran Identity Formation Model in which military members 

transition from civilian recruit to a military member, and ultimately, a veteran. This 

proposed identity model may assist transitioning military members view identify as fluid 

and context-dependent manner, rather than a fixed and final “state of being.” One could 
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surmise that military members who have more fluid self-concepts and identities during 

their MTC transition(s) will enhance their ability to transition into civilian society. Within 

this model, Black (2017) notes how three phases of identity tend to occur for armed forces 

personnel: pre-military identity, post-civilian/military identity, and post-military veteran 

identity. As the military-to-civilian transition is a complex process, military members tend 

to experience adjustments to their identity as a veteran in a fluid manner.  

  Civilian recruits join the armed forces and begin their training with a minimum 12 

to 15 week stay at the recruitment school. This initial training involves classroom, field, and 

physical training, while laying a “foundation on the fundamental values of the Canadian 

Armed Forces: duty, loyalty, integrity and courage” (“Get Ready,” 2017). Recruits will begin 

adapting to military culture and learn to work together as a team. As civilian recruits 

transition to become members of the Canadian Armed Forces, their identity inevitably 

shifts and their civilian self-concept is imbedded within their CAF member identity. Upon 

release from the military, CAF members enter a post-military “veteran identity” phase 

whereby they re-enter into a civilian context. Their self-concept initially remains in an 

intermediary state as their unformed veteran identity beings to encroach on their identity 

as a military member. At this time, their veteran identity may compete with their existing 

military member identity as well as their previously embedded civilian identity. Their 

unformed post-military veteran identity may continue to shift as their veteran identity 

becomes more embedded within their self-concept. One’s veteran identity within a civilian 

context may reach formation as their civilian, military member, and veteran identities are 

embedded. Although individuals receive intense training and indoctrination when entering 

the armed forces to establish military identities, the amount of time preparing for their 



61 
 

return to civilian life is disproportionately less (Blackburn, 2016). Given the amount of 

indoctrination that occurs within the initial military recruitment phase, one would think 

there would be some comparable form of guidance in their transition to civilian society. 

Grossman (2009) also indicates how the time to “decompress” is minimal and should be 

expanded in order to mentally prepare members transitioning. Nevertheless, the issues 

with the armed forces release policies go beyond the scope of my study. What is important 

to acknowledge is that military-to-civilian transitions tend to include self-identity issues as 

a part of the overarching transition process (Black, 2017).  

  While there is a wide range of possible outcomes across military members’ 

transition experiences, there are some typical issues and challenges that often arise during 

military-to-civilian (MTC) transitions. In the following section, I will discuss some of the 

challenges transitioning military members may experience. 
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Figure 1. Overview of each phase of the military-civilian transition process model. 
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Experiences of Transitioning Military Members 

  Research on MTC transitions demonstrates that military members tend to 

encounter common issues during their transition process. Though there are certainly 

overlaps, military-to-civilian transition issues can be organized and categorized into 

physical, psychological and emotional, spiritual/existential, social, and identity dimensions. 

 In-depth investigations of the transition process for military members are relatively 

new; accordingly, studies have begun to illuminate the variety of struggles some members 

face post-military. For instance, research investigating transition issues for Regular Force 

CAF veterans revealed that approximately one quarter (25-27%) of Regular Force 

members report a “difficult” adjustment to civilian life (Life After Service Survey (LASS), 

2014; Survey on Transition to Civilian Life (STCL), 2010). However, it is important to 

recognize that these studies were conducted and funded by the Canadian government, with 

data being given to Veterans Affairs Canada (VAC) and the Department of National Defence 

(DND), with the permission of the CAF member. While the accuracy of the assessment and 

evaluation tools are not in question, I wonder about the stigma, pride, and/or shame 

associated with revealing this sort of personal information to a governmental agency as a 

member of the Canadian Armed Forces (Fikretoglu, Brunet, Guay, & Pedlar, 2007). 

Conversely, a Canadian non-government funded study conducted by Black and Papile 

(2010) found that over half (57.1%) of the Regular Force Veteran participants described 

their transition experience as “difficult” (i.e., “fairly difficult,” “difficult,” or “very difficult”), 

a markedly different response compared to that of the government research. In the United 

States, over half of Operation Enduring Freedom and/or Operation Iraqi Freedom veterans 

reported their readjustment to civilian life as a “real struggle” (Morin, 2011). Yet, as 
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previously noted, how one interprets transitional success is subjective; that is, the concept 

of the military-to-civilian transition ease/difficulty could conceivably occur on different 

dimensions (e.g., occupational, psychological, emotional, social, etc.,) and interpretations of 

what constitutes a military-to-civilian transition could be subjective (Davies, 2014).  

  Despite the level of MTC transition difficulty variance from one study to the next, the 

more important concern is that some military members indeed struggle during their 

transition into civilian life. This is particularly important because only 11% of all CAF 

veterans are recipients of Veterans Affairs Canada (VAC) benefits, most of which were in 

receipt from a disability benefit (LASS, 2014). Thus, even though many transitioning 

military members are experiencing and have experienced issues related to their MTC 

transition, only 9 out of 10 veterans are actually receiving help from VAC. One might 

presume that the VAC takes care of all veterans who are struggling with issues and may not 

be aware that so few (i.e., comparatively speaking to the total amount of veterans) are 

cared for by this government agency.    

 As previously noted, while Canada remains involved in various military missions 

across the world, information regarding the experiences of transitioning military members 

is still limited, particularly within the Canadian context (Black & Papile, 2010; Blais, 

Thompson, & McCreary, 2009; McCreary, Peach, & Blais, 2014; Sorsdahl, 2010). Every CAF 

member goes through a subjective “post-deployment re-integration period” which involves 

a shift of roles, re-establishing themselves into civilian jobs, re-connecting with family and 

friends, and an evaluation of identity (McCreary et al., 2014). In addition, McCreary and 

colleagues (2014) assert that studies show returning military members are at risk for a 

wide variety of mental health concerns if they do not experience a “successful” transition, 
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according to their subjective perspective of “success.” Military members transitioning back 

into civilian society may present with a variety of transitional issues upon re-entry and 

during their transition; yet, the type of transition process may also vary between members. 

That is, the MTC transition can be experienced as a cross-cultural transition, work 

transition, retirement transition, or a combination of the above (Black & Papile, 2010; 

Black, Westwood, & Sorsdahl, 2007; Borgen, 1997). In terms of a cross-cultural transition, 

there are a number of cultural norms, values, and assumptions among military culture that 

are unique and different from typical Canadian civilian customs. Consequently, military 

members transitioning back into civilian life may face issues with identity due to the 

distinct cultural change (Black & Papile, 2010; DiRamio, Ackerman, & Mitchell, 2008; 

Westwood et al., 2008). 

  Many military personnel, especially those who are deployed overseas and engage in 

combat, encounter difficult situations atypical to civilian life, some of which are traumatic. 

Ultimately, upon their military-to-civilian transition, military members can present with 

unique issues and themes following combat or even peacekeeping missions (Black & Papile, 

2010; Levers, 2012; Roth, St. Cyr, & McIntyre-Smith, 2013). Yet, due to the individual 

nature of human beings, every member of the armed forces will transition back into society 

holding a different experience (Levers, 2012). That is, military members have a subjective 

experience and personal interpretation of the objective events associated with their 

deployment(s). DiRamio, Ackerman, and Mitchell (2008) note while the specific transition 

of military members back into society is an anticipated event, their actual experience may 

not necessarily match with veterans’ expectations upon re-entry. Therefore, even though 

this transition is expected, the potential challenges are seemingly not addressed for many 
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military members prior to returning to society (Blackburn, 2016). One can anticipate how 

conflicting this might be for some military members, especially those recently exiting the 

military, as they may continue to be guided by the military system and culture in a context 

that neither understands nor values that culture. 

  Regardless if a military member engages in a combat or a peacekeeping role, 

military members deployed abroad may still be exposed to conflictive, dangerous 

situations, which may lead to stress reactions during their MTC transition (Westwood, et 

al., 2008). Khan (2012) notes there remains limited data comparing MTC transition 

experiences for CAF members who have been operationally deployed versus CAF members 

who have not been deployed. Nevertheless, one could surmise that those have been 

operationally deployed would likely encounter more stressful occurrences, depending on 

the mission. For instance, in addition to combat, military personnel deployed overseas may 

witness or possibly engage in atrocities such as handling civilian casualties, hostage 

situations, as well as the retrieval and disposal of human remains (MacDonald, 

Chamberlain, Long, Pereira-Laird, & Mirfin, 1998). Yet, while combat may seem like the 

most evident form of stress, military personnel experience a wide range of additional 

stressors during their military career (Beder, Coe, & Sommer, 2011). That is, personal 

stressors, including concerns regarding relationships, family, friendships, financial 

burdens, and work-related responsibilities certainly exist for members of the armed forces 

(Beder et al., 2011). Regular Force military members typically spend a considerable 

amount of time away from family and close social networks; this time away can erode 

social networks, causing a disruption to family life, their intimate relationships and may 

lead to a disconnection with civilian society (Blackburn, 2016; Matsakis, 2007; Papile, 



67 
 

2009; Pease et al., 2016).  

 The literature on MTC transitions focuses primarily on Regular Force military 

members, but the limited research on Reserve Force members demonstrates that 

Reservists also present with unique issues. Compared to CAF Regular Force members, 

Reservists generally show an easier adjustment to civilian life, report higher physical and 

mental health, higher life satisfaction, and increased community belonging (LASS, 2014). 

Nevertheless, due to their hybrid, “transmigrant” status (i.e., remaining both military 

members and civilians, shifting between both military and civilian life), they may 

experience unique social and organizational issues (Lomsky-Feder, Gazit, & Ben-Ari, 2008). 

In a study investigating UK military personnel who had served in Iraq, Reservists reported 

higher exposure to traumatic experiences, lower unit cohesion, lower marital satisfaction 

and increased difficulties with their homecoming during their MTC transition (Browne et 

al., 2007). One could presume that these unique issues have to do with the difficulty 

completely identifying with either culture. Ultimately, Reserve Force members were found 

to have more similarities to that of the Canadian civilian than Regular Force members, yet 

both Regular and Reserve Forces veterans still show commonalities in their reported MTC 

transitional issues (LASS, 2014). This may suggest that common transitional issues exist 

regardless of military members are full-time or part-time. As a result of a career in the 

military, one transitional issue that may occur for military members are concerns related to 

their physical health.  

Potential Issues and Challenges

 Physical Health 

  Military members transitioning back into civilian life often return home with 
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unresolved physical health concerns related to their military experiences. Van de Pitte 

(2007) notes that this is the case regardless of what particular position or mission the 

individual served while in the military. Physical health issues relates to any felt or observed 

physical changes for returning military members. Generally speaking, many members 

endure physical injuries, some of which are temporary while others remain chronic. 

Typical responses have included, but are not limited to, loss or dysfunction of a limb, 

musculoskeletal injuries and pain, sleep disturbances, brain trauma, diseases, disorders, 

sexual dysfunction, a degradation of senses (e.g., sight impairment, hearing loss, vibration 

exposure etc.) and other physical limitations (DaVanzo, 2006; Hasenauer, 2006; Trudel, 

Nidiffer & Barth, 2007). Further, the Life After Service Survey (LASS) (2014) revealed that 

CAF members report higher issues associated with back pain, arthritis, obesity, chronic 

pain, activity limitation compared to that of the general Canadian population. Additionally, 

CAF members’ self-perceived sense of physical health is also lower when compared with 

the civilian population (LASS, 2014), with three-quarters (74%) of CAF members indicating 

a chronic physical health condition following their MTC transition. Indeed, these 

aforementioned changes in physical status impact the ability for military members to 

adequately function during their transition. Moreover, some members are eventually 

released from duty on a medical pension and/or disability and have difficulties obtaining a 

job within civilian society.  

Not only do physical restrictions affect one’s daily functioning, but they can also 

interfere with maintaining a sense of purpose. Some military members with physical 

disabilities and/or chronic pain as result of combat reportedly feel shame as they believe it 

is a sign of weakness; moreover, as they are no longer able to serve, or simply function as 
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well as they are accustomed to, members may feel upset, like they let their country and, 

perhaps more importantly, their fellow comrades down (Sorsdahl, 2010).  

  One of the areas that endures the most significant changes post-military is the brain. 

As Levers (2012) found that the brain’s chemistry may play a negative role in veteran 

health during transition. Hormones (i.e., norepinephrine, epinephrine, and cortisol) 

designed to protect individuals may become harmful. When an individual feels 

overwhelmed and unable to cope, an individual’s body responds by increasing the dosage 

of these hormones. Particularly when an individual is faced with chronic stress or 

traumatic events, the physiological brain structure changes and the body’s chemistry 

becomes deregulated. This deregulation leads to a lower level of stimulation thresholds, 

which ultimately leads to emotional reactivity; consequently, military members may 

experience hypersensitivity, exaggerated behaviour responses, and are more susceptible to 

sensory triggers (Levers, 2012). This shift in brain chemistry can also damage brain cells, 

particularly in the hippocampus, impacting the development of memory as well as the 

ability to learn. Further, veterans diagnosed with mild traumatic brain injuries have been 

shown to experience symptoms of depression, hopelessness, anger, and feelings of 

burdensomeness during their MTC transition (Brenner, Homaifar, Adler, Wolfman, & 

Kemp, 2009). Basically, the more prolonged exposure to traumatic situations, the more 

likely transitioning military members’ will struggle to function effectively.  

In addition to brain deregulation, Trudel and colleagues (2007) note that Traumatic 

Brain Injury (TBI) is a major health issue within the military population. For instance, 

Research and Development (RAND) notes that approximately one in five (19%) active or 

retired military members today suffer from a TBI (Hoge, Goldberg, & Castro, 2009). 
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However, it can be speculated that this estimate may be conservative. A traumatic brain 

injury can yield a diverse range of responses, which can significantly impact one’s physical, 

psychological, social, and emotional dimensions (Levers, 2012). For example, a TBI can 

exacerbate psychological conditions, such as depression and anxiety, and can affect mood, 

particularly amplifying levels of aggression (LASS, 2014). To what extent the Canadian 

public knows about physical health issues challenging returning CAF members, appears 

unknown. To my knowledge, there is a lack of empirical research on the public’s 

perceptions of physical health issues for military members transitioning back into civilian 

life. Just as some physical health issues are not readily visible, some transitioning military 

members also experience unseen transition concerns related to their mental health. 

Psychological and Emotional  

  In addition to physical issues, the subjective, psychological effect of war is more 

difficult to measure than the objective impact (e.g., physical injuries, lives lost, financial 

strain, etc.,). As reported in the LASS (2014), one-quarter (24%) of transitioning Canadian 

Regular Force members suffer from a chronic mental health condition; moreover, military 

members are considered a high risk for developing chronic mental health problems across 

their lifespan (Westwood et. al, 2008). Throughout their military tenure, military personnel 

who have been deployed overseas experience the subjective sensory reality of warfare. 

According to Grossman (2009), most military members ultimately experience some form of 

psychological trauma during their military career regardless if missions involve combat or 

not. Moreover, the increase in firing rates in modern warfare could be a possible reason for 

the increase in PTSD prevalence (Grossman, 2009). Military members may be 

overwhelmed by their sensory experience whereby each of their senses is exposed to the 



71 
 

“visceral horrors” that accompany war (Levers, 2012, p. 438). A “trigger” could be anything 

that serves as a stimulus that precedes and initiates memories of traumatic events as well 

as conditioned fear responses. Trauma experts Baranowsky and Gentry (2015) note that 

traumatic triggers are the real-world objects or events that individuals experience as 

perceived threats; a trigger can be anything perceived by our five senses which activates 

the sympathetic nervous system. More often than not, people typically experience triggers 

anywhere from a few seconds to a few minutes prior to engaging in a reactive behaviour. 

Described as “little flashbacks,” triggers are intrusions from the past associated with 

previous experiences of pain, fear, and/or trauma, and ultimately cause us to perceive a 

threat when there in fact is no actual danger (Baranowsky & Gentry, 2015). Nonetheless, 

while there is no actual danger, the perceived threat at the time is very real and can be 

frightening (Westwood et al., 2008). When military members can identify their triggers and 

confront them in a safe, relaxed state, this can enable members to better integrate and 

process their memories. 

  As described in the previous section on physical issues, the brain changes upon 

traumatic, stressful events, and the exposure to war. Thus, one would presume that the 

mental capacity of military members would be altered following their military tenure, 

particularly if they have engaged in combat. Yet, the manifestations of these psychological 

issues will look different for every individual. As military members experience both combat 

(e.g., repeated exposure to threats life, death of friends, death of others, etc.,) and 

contextual stressors (e.g., family or spousal strain, financial hardship, and separation 

anxiety issues, etc.,), their traumatic responses may look different compared to that of 

civilian traumas (Lamerson & Kelloway, 1996). This combination of ongoing stressors 
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seems to create the environment for a multifaceted stress response. Particular individual 

characteristics of military members’ personalities have been found to serve as protective 

factors that predict psychological well-being and levels of stress. For example, “hardiness,” 

the ability to endure difficult conditions, was an important predictor of well-being and 

stress perceptions for CAF members undergoing basic training (Skomorovsky & Sudom, 

2011).  

  The increasing amount of research on military health (Rose et al., 2014) indicates 

that, compared to the civilian population, military members are at a relatively high risk for 

developing symptoms related to Posttraumatic Stress Disorder (PTSD) (Levers, 2012). 

Military organizations utilize terms like Posttraumatic Stress Reaction (PTSR), Combat 

Stress Reaction (CSR), or Occupational Stress Injury (OSI) if symptoms do not fully meet 

the diagnosis of PTSD according to the DSM-V. As OSI is not considered a diagnostic term, 

the Canadian Armed Forces use OSI as an overarching phrase describing a broad range of 

mental health issues (e.g., depression, anxiety, PTSD, and other conditions causing daily 

disruption) resulting from operational duties which interfere with daily functioning 

(Subcommittee on Veterans Affairs, 2015). Thus, under this aforementioned definition, 

PTSD would be considered within the categorization of OSI.  

  The reported prevalence of PTSD among military members within Canada and the 

United States ranges from 7% to 30%, depending on the study (Black & Papile, 2010; Hoge, 

Goldberg, & Castro, 2009; Veterans Affairs Canada, 2013). The LASS (2014) reports that 

just over one in ten (13%) transitioning Regular Force CAF members are diagnosed with 

PTSD. It is important to note that while studies seemingly report the frequencies of PTSD 

diagnoses, it appears that PTSD could be underreported by veterans (Galloway, 2016; 
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Jackson et al., 2011) as well as individuals in first responder positions (e.g., police, fire 

fighters, and paramedics) (Carleton et al., 2017). One could surmise that underreporting of 

mental health issues within these populations is due to the subculture of these occupations 

and potential stigma. Fikretoglu and colleagues (2007) indicate that many military 

members fail to report their mental health issues and concerns due to the stigma and/or 

shame attached with the perception of having a psychological problem. In addition, military 

members may opt out of receiving help due to their pride, something that may be a result 

of the military subculture (Black & Papile, 2010). Harrison (2006) notes the pervasiveness 

of military members hiding or downplaying their health issues, as the cultural view 

remains that a permanent injury leads to individuals becoming expendable. This may 

include other members’ covering up for one another or individuals hiding issues altogether 

to avoid the possibility of discharge. Unfortunately, less support and resources are 

provided to military members as a result of underreporting, only further diminishing the 

ability to cope with psychological difficulties. Despite the increasing awareness and 

attention paid to mental health within the military, the notion of honour remains pervasive 

within the subculture (Westwood et al., 2008). Even though military members transition 

back into a more autonomous society, most members still hold onto the collectivist system 

in which they followed for many years. Regardless of the reasons behind possible 

underreporting of mental health concerns, both Canadian veteran and first responder 

populations seemingly have higher rates than the general public.  

  Consistent with PTSD symptoms, Westwood et al. (2008) note that many military 

members describe intense, reoccurring thoughts in which the events of the combat are 

imagined; moreover, these images have been known to reoccur many times throughout the 
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day, interfering with concentration. Another element of PTSD observed in military 

personnel is the avoidance of cues that might trigger traumatic imagery; this may include 

thoughts, feelings, or conversations around the traumatic event (Levers, 2012). This 

avoidance of cues is highly associated with anxiety, only further restricting military 

members’ lives potentially creating a sense of powerlessness of their cognitive abilities 

(Westwood et. al, 2008). In addition, military members may experience a numbing 

presentation, particularly when repressing traumatic memories (Levers, 2012). Thus, while 

some members show anger and irritability, others may present as cold or indifferent, 

lacking the emotional sensitivity to others around them. For some military members, PTSD 

symptoms have been linked to suppression of emotional expression and a level of comfort 

of openly disclosing emotions to others (Jakupcak, Blais, Grossbard, Garcia, & Okiishi, 

2014). Other symptoms commonly associated with PTSD among military members include 

sexual dysfunction, sleep disturbances, hypervigilance, startling easily, and socially 

aggressive behaviour (Goff et al., 2007; Levers, 2012). Veterans diagnosed with co-morbid 

depression and PTSD symptoms had higher rates of self-criticism and guilt than those who 

had a diagnosis of depression alone (Southwick, Yeluda, & Giller, 1991).  

  Lintner (2016) interviewed CAF members with PTSD diagnoses; four factors which 

contributed to the veteran acknowledging, or refusing to acknowledge, the existence of 

personal issues were reported: fear of stigma, fear of losing a job, dismissal of their 

problems by others, and lack of understanding from their part. Clearly, any of the 

aforementioned symptoms could potentially hinder one’s well-being and daily functioning, 

and might affect their ability to successfully reintegrate back into civilian society. 

Consequently, members experiencing symptoms of PTSD may perceive stigma and 
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withdraw from others, further intensifying feelings of loneliness or isolation (Goff et al., 

2007). Not only can military members’ perceptions of mental health stigmatization by 

civilians affect their MTC transition, but also it remains a concern in terms of widening the 

gap between military-civilian relations (Hines et al., 2015).  

   Regardless of the terms used to describe mental health concerns, it is important to 

highlight that operational duties may take place in or outside of Canada, and may or may 

not be directly associated with combat (Lintner, 2016). Thus, mental health injuries may 

result from a variety of military settings, including but not limited to, operational 

deployments. Moreover, while PTSD may garner the most attention, this one label does not 

fully encapsulate the psychological experience of transitioning military members (Black & 

Papile, 2010; Westwood et al., 2008).  

  Other common psychological issues observed in the military population are 

Posttraumatic Stress Reaction (PTSR), Combat Stress Reaction (CSR), Occupational Stress 

Injury (OSI), depression, anxiety, and addiction issues (Bliese, Wright, Adler, Thomas, & 

Hoge, 2007). For instance, depression and anxiety often occur simultaneously with PTSD 

symptoms (Clements & Burgess, 2002). Military members can display signs of depression, 

including but not limited to, having low energy, losing interest in activities, and feeling 

down or sad more so than ever before (Westwood et al., 2008); this may lead to 

hopelessness, thinking that things will not improve. Others may feel a level of anxiety while 

transitioning. Beck (1979) depicts anxiety as the product of an individual believing they are 

incapable of adequately protecting themselves from a perceived threat. Given the often 

threatening and traumatizing scenarios military members face, it would make sense that 

military members may experience anxiety upon return, especially with regards to the 
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overwhelming sensations brought on by triggers. Moreover, as noted previously, the shift 

in values, norms, and assumptions within Canadian culture is drastically different from that 

of military culture. These cultural changes could also exacerbate mental health issues such 

as anxiety or depression.  

  It is also important to note that the prevalence of violations such as sexual assault is 

high within the military population; almost one-quarter of females in the military have 

reported sexual assault (Levers, 2012). Note that the rates are likely higher than this as 

many instances go unreported. Thus, there could potentially be additional issues that 

accompany female (as well as male, albeit on a smaller scale) transitioning military 

members due to both sexual and combat means (Levers, 2012). Further, Rose (2015) notes 

that when psychological and emotional transition issues are not adequately addressed, 

suicidal ideation could be exacerbated, and, ultimately, transitioning military members may 

decide to take their life. While the proportion of suicides compared to CAF members may 

be low, suicide, and suicidal ideation, are clearly important MTC transition issues to 

acknowledge (Rolland-Harris, Cyr, & Zamorski, 2016). 

  If untrained or unaware (i.e., the majority of civilians), psychological or mental 

health concerns may be less noticeable for members of the public. To what extent civilians 

are aware of the various psychological MTC transition issues is relatively unknown; thus, 

my study aims to explore Canadian civilians’ perceptions of transition issues, including 

mental health concerns. At this point, it is my understanding that there are no existing 

studies that have investigated what the Canadian public understands about psychological 

issues military members’ experience during their MTC transitions. In addition to 

psychological issues, transitioning military members may face spiritual issues, whereby 
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military personnel experience existential predicaments.  

Spiritual or Existential  

  The MTC transitions literature also addresses how one’s spirituality can be 

compromised, impacting the success of an individual’s transition. For some, this may 

include a re-evaluation of religious beliefs as they enter a spiritual crisis (Westwood et al., 

2008). For others, it is more like an internal dilemma where sense-making has been 

depleted. Combat is a complex experience for humans. Due to the innate resistance of 

human beings to killing another human, military members often experience an internal 

conflict (Grossman, 2009; Levers, 2012); moreover, the overwhelming majority of 

individuals have this instinctive resistance to kill (Grossman, 2009). Given this conflict, the 

armed forces trains and conditions military members to justify war through desensitization 

by dehumanizing the “enemy”; for instance, members “engage a target” as opposed to “kill a 

person.” Further, military members receive constant reinforcement and are conditioned to 

believe that killing the enemy is virtuous, acceptable, and righteous (Levers, 2012). In 

addition to the physiological and psychological challenges one faces with experiencing 

combat (Grossman, 2009), the loss of human lives can take a toll on a person’s spirit 

(Sorsdahl, 2010). That is to say, an existential crisis may occur when the objective side of 

war wounds the human spirit, leading to a subjective re-evaluation of self, others, and the 

world (Levers, 2012). Even through extensive training, one’s belief system can be shaken 

after experiencing the objective, sensory (and often traumatic) experiences associated with 

operational deployments. Some may even question their missions, wondering if what they 

are doing is indeed right or for the good of their nation. Further, one’s sense of self has to 

be reshaped in order to make sense of seemingly senseless sensory experiences 
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(Westwood et al., 2008). Without proper meaning-making, military members may 

experience more difficult transitions to civilian society (Levers).  

  It is also important to note that war looks incredibly different in the current era 

from previous eras. Military members endure multiple deployments, the dangers of combat 

have been amplified, and individuals are sometimes subjected to nonconventional guerrilla 

warfare (Levers, 2012). In addition, military members are more likely to be in combat roles 

now more than ever before, with approximately 90 to 95% of military members 

participating in active combat roles (Levers, 2012). This evolution of military personnel 

engaging in increased combat roles also contributes to the previously discussed military-

civilian gap; that is, given the limited number of military members across Canada, less and 

less Canadian civilians understand the nature of war in today’s society.  

  Many military members struggle with experiencing physical excitation on the one 

hand, while simultaneously witnessing or participating in moral destruction. Bruce stated 

that due to the constant exhilaration in training and during their deployment(s), some 

military members will seek out risky, thrill-seeking behaviours upon return to match the 

chronic stimulation of adrenaline they experienced (S. Bruce, personal communication, 

May 21, 2015). During war, not only are towns and infrastructure destroyed, but also 

human lives are lost, “enemies” as well as comrades. Thus, many military members endure 

the grief and loss of their close friends, but are not fully able to mourn and process the 

deaths until they have been discharged and are transitioning back into civilian life (Black & 

Papile, 2010). In many instances, survivor’s guilt occurs, with members engaging in self-

blame; moreover, many military members find it difficult to fully share with those who do 

not fully understand (i.e., civilians) the sensory reality of war and losing a comrade, 
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increasing their risk of being traumatized and a challenging transition (Levers, 2012). As 

discussed previously, fellow comrades are often considered a part of a “military family”, 

thus, losing another military member in one’s unit is like losing a family member 

(Blackburn, 2016; Rose, 2015).  Some members of the Canadian Armed Forces will 

ultimately face spiritual or existential issues during their military-to-civilian transition. 

Within my study, my intention was to examine Canadian civilians’ perceptions of existential 

concerns some transitioning military members report. It is my understanding that there 

have been no empirical studies investigating the public’s perceptions of these MTC 

transition issues. While transitioning military members may experience spiritual and 

existential issues, how they socialize during their reintegration plays a major factor in 

determining the success of their transition. 

Social 

  The societal impact on returning military members was noticed particularly 

following the fallout of the Vietnam War. Appy (1993) notes that during this time the 

United States experienced an antiwar Zeitgeist—the country was torn in debate about the 

justification of the war in Vietnam. Unlike previous returning veterans, Vietnam vets were 

typically not seen as heroes. There were no welcome home rallies or victory parades upon 

their transition to civilian society. The public showed apathy for military members during 

their military-to-civilian transition; US civilians were uncomfortable with veterans and 

seemingly did not appear interested in understanding about their experiences (Appy, 

1993). Further, instead of blaming government officials for the US military’s actions 

abroad, much blame was ultimately shifted onto the soldiers, exacerbating feeling of 

loneliness and isolation (Appy, 1993). Following the Vietnam War, Western society started 
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paying significantly more attention towards the experiences of military members’ as it was 

seen more as a societal issue (Black, Westwood, & Sorsdahl, 2007). This demonstrates the 

importance of exploring not only a military member’s personal attributes, but also within 

context in which they reside (Levers, 2012).  

  One’s social relationships serve as protective factors as well as hindrances for MTC 

transitions (Blackburn, 2015; Black & Papile, 2010; Black et al., 2007; Levers, 2012; 

Sorsdahl, 2010). In particular, military members’ family have been shown to act as both a 

resource and a struggle during the MTC transition process (Black & Papile, 2010; Demers, 

2011; DiRamio, Ackerman, & Mitchell, 2008; Papile, 2009). Veteran couples have been 

shown to have a higher tendency towards partner break-ups in addition to an increased 

potential for communication problems (Galovski & Lyons, 2004; Lyons & Root, 2001; 

Shehan, 1987), intimacy issues (Matsakis, 2007; Riggs, Byrne, Weathers, & Litz, 1998), 

emotional numbing (Cook, Riggs, Thompson, Coyne, & Sheikh, 2004; Galovski & Lyons, 

2004), disconnection and lack of understanding (Demers, 2011), as well as anger and 

hostility (Calhoun, Beckham, Feldman, Barefoot, Haney, & Bosworth, 2002; Carroll, Rueger, 

Foy, & Donahoe, 1985; Matsakis, 2007). Thus, upon re-entry, some veterans may 

experience challenges from the individuals they are most intimate with. Nevertheless, 

while family or spouses can present difficulties, they can also serve as protective factors 

and contribute to the success of military member’s transitions.  

  Sorsdahl (2010) states that the level of connection and understanding of family 

leads to more successful transitions as a military member’s level of perceived support is 

higher. Family members must comprehend the idea that their loved one will have changed 

as a result of military exposure, particularly if faced with traumatic experiences (Sorsdahl). 
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Military members who come home to families that embrace them and do not shame them 

for showing signs of combat trauma are more likely to have an easier time readjusting to 

civilian life (Hunt & Robbins, 2001). Further, the more integrated and knowledgeable about 

the military culture family members are, the better the military member’s MTC transition 

experience will be (Blackburn, 2016). Webb (1991) notes that one of the key factors 

predicting a successful transition back into civilian life is the members’ levels of perceived 

social support. Transitioning military members who experience higher levels of perceived 

social support from are depicted as having an easier transition (Black & Papile; Bowling & 

Sherman, 2008). Further, perceived social support for U.S. veterans during their MTC 

transition was negatively associated with suicidal ideation (Lemaire & Graham, 2011; 

Pietrzak, Johnson, Goldstein, Malley, & Southwick, 2009). Cox, Owen, and Ogrodniczuk 

(2017) suggest that an increase in perceived social support occurs when veterans 

successfully express their emotions and enhance their ability to communicate 

interpersonally; moreover, increased social support was associated with a reduction of 

PTSD symptoms.  

  As the military-to-civilian transition is considered a cross-cultural transition, issues 

involving perceived social support are crucial as the MTC transition inevitably involves 

transitioning into a different, albeit previously familiar, culture (i.e., Canadian civilian 

culture) (Black et al., 2007). Military members, especially those who entered the armed 

forces at a young age, go through a period of culture shock upon return. Transitioning 

military members may look to those closest to them for support upon return (Sorsdahl, 

2010). For some military members, however, their sense of perceived familial or friendship 

support is low, which can further contribute to members’ feelings of isolation, especially 
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when they do not have other adequate forms of support (Black & Papile, 2010; Resnik et al., 

2012).  

 Even though military members’ immediate social networks are essential for 

successful transition, their social networks are also reported as one of the immediate and 

long-lasting struggles, particularly friendships (Black & Papile, 2010). Following discharge, 

many military members suddenly lose a community of loyal friends, most of whom have 

provided a sense of meaning during their military experience (Black & Papile, 2010; Coll et 

al., 2011; Pease et al., 2016). The loss of fellow comrades, whether through war itself or 

through geographical distance, can potentially have a negative impact on transitioning 

military members. Thus, due to the difference in culture as well as traumatic experiences, it 

is common for transitioning military members to struggle not only with their family, but 

their friendships too; as many military members do not want to be a burden to those 

closest to them, many military personnel experience isolation and aloneness as civilians 

(Sorsdahl, 2010). One’s level of connection to their social network provides a sense of 

structure and support when returning to a much less structured environment. While 

military members may initially indicate feelings of initial support upon their return home, 

this perceived social support has been shown to dissipate over time, leading to further 

feelings of isolation (Westwood et al., 2008). While Veterans Affairs Canada (VAC) helps 

fund programs to assist families in supporting their loved ones through their transition, 

their friendships in the civilian world often go by the wayside. When Regular Force CAF 

members were asked about their struggle(s) during their MTC transition, those 

transitioning military members who identified one struggle reported friendships as the 

highest reported immediate, as well as long term, struggle (Black & Papile, 2010). Indeed, 
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this demonstrates the importance of our closest social connections, which may include 

friendships among fellow comrades and/or friendships from civilians.  

  Levers (2012) suggests that social support can go beyond family and friends to 

include churches, educational institutions, and peer support groups. A military member’s 

community may help support members upon their return, especially if members have 

experienced trauma (Levers, 2012). Indeed, as recognized within the oppression of 

Aboriginals, traumatic experiences and acculturation issues can be intergenerational, and 

can even lead to secondary traumatisation, especially within member’s families (Sorsdahl, 

2010). Those military members who remain engaged with the military in some way yield 

more successful adjustment to civilian life (Black & Papile, 2010; Blackburn, 2016). This 

would make sense as members could still hold onto the markedly different culture from 

which they experienced for years and begin to integrate or process the two worlds. This 

drastic shift in context may also impact the way in which a member views themselves, 

others, and the world around them.  

  Research has demonstrated that, if Canadians understood more about the military 

way of life, many veterans feel making the MTC transition would be easier (Black & Papile, 

2010). Further, acceptance and acknowledgement by a military member’s community, 

including the media, is shown to be an important factor when during their MTC transition 

(Sorsdahl, 2005). The public’s perception of the war itself has been known to affect the 

psychological well-being of military members and is seen as a major contributor to 

problematic psychological adjustment (Levers, 2012). Thus, not only is a supportive social 

network important to members, but support from the general public is seen as critical 

factor too. Collins (1998) notes that the general public’s lack of familiarity with the military 
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culture and the subsequent MTC transition process only further separates military 

members from civilians. This demonstrates how an increased level of knowledge and 

understanding from the public about the actual military-to-civilian reintegration process 

could be pertinent in the success of military members’ transitions(s) (Black & Papile, 2010; 

Black et al., 2007). Besides feeling misunderstood by the public, or perhaps by family and 

friends, Some CAF members report feeling underappreciated by civilians (Black & Papile, 

2010). It is important to note that the focus should be on the military member’s perceived 

appreciation by civilians. That is, even if civilians were to state that they appreciate the 

service of CAF members, they may not demonstrate this appreciation in a way in which 

transitioning military members’ identify. Some military members might feel a sense of 

resentment upon their return as their jobs (i.e., serving in the armed forces) may not be 

seen in a favourable light by some members of the public (Hines et al., 2015).  

 As noted previously, a sense of isolation, separation, and/or alienation are other 

notable experiences described by many veterans in their MTC transition process (Black & 

Papile, 2010; Brewin et al., 2011; DiRamio et al., 2008; Wilson et al., 2009). The important 

point to make here is that it may only be perceived alienation from others, but that is what 

matters most, how the military members are interpreting the support.  Black and Papile 

(2010) discuss how a reluctance to talk with others about their experience or seek out 

assistance may further increase this disconnection from people in veterans' lives as well as 

civilians in general. Nevertheless, it is difficult to say why a veteran may not look for 

support amongst the civilian population. Black and Papile (2010) note fear of judgement 

and possible stigma while Sorsdahl (2010) states the potential of protecting members of 

the public. Either way, it seems as if garnering support social relationships could be helpful 
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in military members’ transition process. Ultimately, military members who retained strong 

social bonds with civilians reportedly had an easier time going through their MTC 

transition (Blackburn, 2016). To what extent Canadian civilians are aware of the social 

issues transitioning military members face is unknown, as no other studies that I am aware 

of have asked the public this question. Thus, results from my study provide insight into the 

public’s perceptions of MTC transition issues, including the social concerns.  

Identity 

  Regardless of what type of transition one experiences, changes or issues with 

identity may occur (Schlossberg, 2011). As previously explored, literature on social 

responses to individuals who have experienced trauma demonstrate that the way in which 

someone responds to or behaves around an individual can have potential positive or 

negative implications for that person’s identity (Diaramio et al., 2008). Further, it is 

important to note that the way in which someone perceives someone’s words or actions can 

make the biggest impact. That is, how someone responds to us can shape who we are; it can 

alter how we see ourselves as well as the world around us. According to adult Attachment 

theory, those who experience a sense of validation, support, and acknowledgement will 

maintain a more secure attachment with themselves as well as others interpersonal 

relationships (Grabill & Kerns, 2000); moreover, these factors have all been shown to 

influence MTC transition success (Sareen et al., 2010; Sorsdahl, 2005; Sorsdahl, 2010). One 

could surmise that a secure attachment with oneself and others could lead to better 

understanding of an individual’s sense of self or identity. 

  Military training is the first step in the acculturation process for military members. 

The armed forces seek to break down an individual’s identity through indoctrination, in 
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which cultural adaption to the military occurs (Sorsdahl, 2005). In regards to MTC 

transitions, issues with identity are in a sense a culmination of all the aforementioned 

transition issues. Struggles with and/or an evaluation of identity have been reported by 

CAF members transitioning back into civilian life (Black et al., 2007; Coll et al., 2011; 

McCreary et al., 2014; Rose et al., 2014; Westwood et al., 2008). Wright and colleagues 

(2000) note that negative social reactions (e.g., rejection, misunderstanding, and 

avoidance) can lead to felt stigmatization and can adversely affect one’s self-concept and 

identity. Thus, it follows that even a lack of understanding not only from those in their close 

social network (i.e., family and friends) but from civilians could lead to potential issues 

with identity for transitioning military members. For instance, Westwood et al. (2008) 

state that many transitioning military members suffer with identity issues as they feel a 

sense of uncertainty, “often feeling misunderstood or simply out of place in the civilian 

world” (p. 297).  

  Particularly for individuals entering the military in late adolescent or emerging 

adulthood, military members may endure a loss of self as their identity may be partially 

shaped by their military experience (Sorsdahl, 2010); moreover, this loss of one’s self-

concept can contribute to feelings of guilt or shame. Their perceptions and beliefs about 

core concepts, such as power, control, love, safety, values, ethics, and how one connects and 

relates to these concepts can become confusing and may be evaluated during their MTC 

transition (Levers, 2012). For instance, the assumption that the world is a safe and just 

place can be severely altered or even destroyed (Janof-Bulman, 1992). During combat, a 

rigid mentality may be utilized, as issues are commonly portrayed in black and white 

terms, with someone being either “with you” or “against you.” Additionally, mistakes are 
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not typically tolerated within the military culture; thus, perfectionism is the most 

acceptable form of being (Matsakis, 2007). Members may avoid interacting with civilians as 

they may view themselves as “toxic” as they may have encountered and participated in 

some horrible, traumatic situations (Matsakis, 2007). Roth, St. Cyr, and McIntyre (2013) 

note that transitioning military members need to process and make sense of the moral 

injury experienced through war. Rose (2015) notes that moral injury can lead to a search 

for one’s moral identity; moreover, within this search, some military members may 

experience a transitional injury, losing their sense of moral purpose.  

  Along with the cultural re-adjustment for transitioning military members already 

noted (Black & Papile, 2010; DiRamio et al., 2008), MTC transitions may also lead to a 

reassessment of identity for returning military members (Sorsdahl, 2010; Westwood et al., 

2008), including cultural identity (Black & Papile, 2010). Other studies also report 

difficulties with cultural and personal identity for military members during their MTC 

transition process (Brewin, Garnett, & Andrews, 2011; Demers, 2011; DiRamio et al., 2008; 

Walker, 2012). Throughout one’s military career, their identity can change and re-form, 

based on extended exposure to the culture of the military (Black, 2017). As previously 

noted, there are many differences between military and civilian cultures. As the self 

continues to develop within the military culture, so too does one’s identity. As more 

military values (e.g., sense of family, in-group belonging, camaraderie, etc.,) are instilled, 

military members’ identities begin to conform to the identity as a member of the CAF 

(Sorsdahl, 2010). As noted in Black’s (2017) Veterans Transition Identity Model, 

transitioning military members’ identity exploration is a complex process, one that is 

ongoing, with overlapping identities of CAF member, veteran, and civilian.  
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  My study aims to examine the Canadian public’s perceptions on MTC transition 

issues. As such, civilians’ perceptions (i.e., their beliefs and opinions as well as their level of 

awareness, understanding, and knowledge) of the issues facing transitioning military 

members are being investigated. While it is my understanding that the Canadian public has 

never been asked about their perceptions on MTC transition issues, they have been asked 

their perceptions regarding issues related to the Canadian Armed Forces. 

Chapter Summary

  In this chapter, I have reviewed selected literature that informed my research and 

provided context for my study. I discussed Attachment theory as it relates to the 

connection and sense of dependence formed between CAF members and the Canadian 

Armed Forces organization. I argued that due to this strong bond, CAF members may 

experience particular attachment issues following their release and subsequent MTC 

transition. I also examined literature to better understand potential societal implications in 

relation to military-to-civilian transition experiences. That is, the way in which someone 

socially responds to someone may influence how that person self-identifies as well as how 

they interpersonally relate to others in their life. In addition, the preceding review explored 

how positive and negative forms of social reactions could affect transitioning military 

members, particularly those who have experiences trauma and/or stressful events. Social 

reactions that are perceived as negative can have repercussions for individuals trying to 

cope through challenging circumstances (Wright, Gronfein, & Owens, 2000). A review of 

the concept of perception followed. Not only can perceptions predict individuals’ attitudes 

(Fishbein & Ajzen, 2010), but they can also influence how people behave (“How Attitude 

Influences Behavior,” 2016). Additionally, life transition models were selected that 
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corresponded with the transition from military to civilian society. To provide context for 

the military-to-civilian transition, I explored the unique differences between the two 

cultures. One of the possible reasons for the social distancing or “gap” between military and 

civilian societies is the difference in cultures (Hines et al., 2015). I discussed existing 

literature on the public’s perceptions of issues related to the Canadian Armed Forces and 

reviewed potential issues military members face during their transition(s) back into 

civilian society.  

  Something that was minimally addressed in the literature, however, was the social 

implications of the military-to-civilian transition. Currently, literature suggests that the 

public may have a role in helping or hindering military members during their MTC 

transition. Yet, research on the impact civilians have on military members’ military-to-

civilian transition experiences is somewhat limited. Further, as I understand it, though 

some studies have investigated the public’s perceptions of Canadian Armed Forces issues 

(e.g., missions, military expenditure, roles abroad), no empirical studies have asked the 

Canadian public about their perceptions regarding the issues facing military members 

during MTC transitions. Thus, the aim of my study was to expand on existing literature on 

military-to-civilian transitions by offering a unique perspective and to start a discourse of 

MTC transition issues with civilians. The objective was to describe and explore the 

Canadian public’s perceptions (i.e., attitudes, beliefs, and opinions, as well as level of 

awareness, understanding, and knowledge) on the challenges experiences by transitioning 

military members. Though the research on military members’ MTC transition experiences 

is growing, my study examined a perspective that has yet to be explored. My intent was to 

expand on the literature by asking: What are the Canadian public’s perceptions on the issues 
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facing military members as they transition back into civilian society? The following chapter 

details the particular methodology that informed the design of my study.   
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Chapter 3: METHOD 

Introduction 

  The objective of this chapter is to describe my selected research paradigm and 

justify the design used in my study. A description of my participant recruitment, survey 

instrument, and procedure is included. Potential ethical issues are addressed as they relate 

to survey methodology and the steps taken prior to data reduction are discussed.  

  In order to sufficiently answer my research question, I explored a variety of 

research approaches to find the most appropriate design for my specific query. In this 

current study, my intention was to investigate an overarching variable: the public’s 

perceptions of issues facing military members’ transition(s) back into civilian society. 

Specifically, the aim of my study was to better understand perceptions of the public, in the 

form of thoughts, opinions, attitudes, beliefs, as well as level of knowledge and awareness, 

regarding military-to-civilian transition issues. Given that my research question focused on 

examining the public perception of a specific topic, I believe it was essential to interact with 

a large number of participants in order to effectively capture the essence of the perceptions 

of individuals within my community. Therefore, to learn more about the public’s 

perceptions of the military-to-civilian transition, I sought to find a research design that 

would allow me to explore and describe participants’ perceptions, with no form of 

manipulation. 

  Del Balso and Lewis (2001) state that when little information is known about a 

particular topic as is mine, an exploratory research study can be utilized; thus, I believe my 

study fulfils exploratory qualities, as it is my understanding that no empirical research has 

been done on the public’s perception issues facing military members during their MTC 
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transition. Also, given that the objective of my study is to investigate perceptions, a 

descriptive research study also seems relevant. As noted by Kelley, Clark, Brown, and Sitzia 

(2003), when a research question is concerned with obtaining and describing current 

information about a specific phenomenon, a descriptive study may be the most suitable 

research approach. Moreover, descriptive research is useful when the purpose is to 

describe, explain, and interpret variables in the present moment (i.e., “what is”), without 

making particular predictions, and can utilize quantitative and/or qualitative components 

(Del Balso & Lewis, 2001). Thus, my study contains both exploratory and descriptive 

components, and will be examined within these contexts.  

  In exploring research approaches that could answer my research question and fulfil 

my study’s aforementioned objectives, quantitative methodology, as opposed to qualitative, 

seemed like the most suitable approach for my study.  While my study may have qualitative 

elements as my instrument included two open-ended questions, it is primarily a 

quantitative study. Below I describe quantitative-based research as it pertains to my 

particular field as well as my study. 

Quantitative Research

  In the field of social sciences, quantitative methodology refers to “numerical data . . . 

used to ‘measure’ interior subjective experiences,” (Black, 2008, p.3). That is, within a 

quantitative study, a participant’s interior subjective experience (i.e., their thoughts, 

feelings, beliefs, emotions, values, perceptions) is analyzed and expressed through 

numerical language (Black, 2008). Moreover, while interior subjective experiences are not 

necessarily visible to the physical senses, per se, they are most certainly real and exist. As 

Black contends, whether data are expressed through numbers (i.e., quantitative) or words 
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(i.e., qualitative), both forms of data are essentially a “re-presentation” of these subjective 

experiences as you cannot reproduce measureable sensory data (i.e., experiences through 

our five senses) in the physical world. Thus, it is important to note that numerically or 

linguistically represented data are merely that, a re-presentation. Further, re-presented 

data are ultimately collected and/or revealed, then interpreted through the mind (i.e., 

through mental experience, logic, reason, etc.,). Indeed, the results of my quantitative study 

are not the actual participant’s interior experiences themselves; rather, the use of 

numerical data is simply one way of exploring and ultimately describing their experience, 

or in other words, their perceptions.  

  Nonetheless, within studies where numerical data are re-presented, quantitative 

methodology is depicted as advantageous when investigating perceptions of a large group 

of individuals, similar to that of census data (Creswell, 2014). According to Creswell, one of 

the main objectives behind quantitative research is to examine the degree of association, or 

the relationship, among variables. Moreover, these variables, and the relationships among 

them, can be described and expressed through numerical language (Fowler, 2013). 

Variables can be measured using instruments, ultimately yielding numerical data, which 

are then analyzed and interpreted. As data are analyzed, frequency counts can be 

calculated and/or statistical inference procedures can be used to describe central tendency 

and variance as well as reveal trends and patterns about a specific topic (Creswell, 2014), 

or in this instance, participants’ perceptions. In this study, I sought to collect a large 

amount of participant responses, with the intent on converting, analyzing, and describing 

participants’ responses through numerical language in order to formulate trends and 

frequencies across the sample. In the following section, I describe the particulars of my 
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study, including the reasoning behind my selected research design.  

      Present Study 

   In my study, participant’s perceptions regarding the issues facing military members 

as they transition back into civilian society were examined as an overarching variable. 

Within the initial stages of my study, a number of ideas were formulated to help answer my 

research question regarding the public’s perception of issues facing military members 

during their military-to-civilian transition(s). For example, I wondered what the public 

perceives as the biggest struggle facing transitioning military members in contrast to the 

members’ reported experiences? Further, what does the public understand to be the most 

common immediate transition struggles as well as the most common long term struggles 

military members face?  Moreover, is the public accurate in their perception of the most 

common struggles compared to the struggles reported by CAF members? I was also 

interested in exploring how the public perceives the military-to-civilian transition for 

military members themselves. That is, to what degree of ease/difficulty does the public 

perceive the military-to-civilian transition versus existing research on reported veterans’ 

transition experiences?  To help answer my overarching research question, I sought a 

research design that allowed me to investigate the public perceptions on MTC transition 

issues. 

  While some quantitative research (i.e., experimental design) manipulates an 

independent variable, ultimately yearning for explanatory power through a cause-and-

effect account, an experimental design was neither practical nor ethical for this study. As 

discussed previously, an overarching objective of my research question was to gather 

information, or more specifically, participants’ perceptions, from a large group of 
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individuals (i.e., Canadian civilians not affiliated with the military, personally or 

relationally). Survey research seemed like the most appropriate design to help answer my 

research question as it would allow me to examine a variety of characteristics (i.e., 

thoughts, opinions, attitudes, beliefs, as well as level of knowledge and awareness) with a 

large group of participants encompassing a wide range of demographics (e.g., age, gender, 

level of education, marital status, and ethnicity). The more participants I had, the more 

robust my claim that my results would potentially correspond with perceptions of the 

general Canadian public. In order to effectively examine public participants’ perceptions 

about MTC transition issues, I selected a cross-sectional survey design, administered 

through face-to-face structured interviews. In the following section, I outline the rationale 

behind selecting a cross-sectional survey research design for my study. In addition, I 

discuss my reasoning for administering my survey through structured face-to-face 

interviews. 

Cross Sectional Survey Research  

  I selected a cross-sectional survey design, as it seemed like an optimal research 

strategy to sufficiently investigate the public’s perceptions on the issues facing military 

members during their transition(s) back into civilian society. Serving as a one-time data 

collection point, a cross-sectional survey would capture my participants’ perceptions in a 

specific moment in time, as opposed to a longitudinal survey, which would continually 

collect data from the same participants over a lengthy period (Creswell, 2014). A cross-

sectional design also allowed me to examine my participants’ thoughts, opinions, attitudes, 

beliefs, as well as level of knowledge and awareness at the same point in time, composing 

the “public’s perceptions.” Moreover, a cross-sectional survey provided a “snapshot” of 
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current public perceptions and zeitgeist, specifically within the greater Victoria, BC region. 

Results from this survey study will lend themselves to comparison with my participants’ 

perceptions with other groups, including but not limited to, civilians from other areas of 

Canada, or, perhaps, internationally, as well as civilians in the greater Victoria area in the 

future. That is to say, future studies that investigate the public’s perception of the military-

to-civilian transition could compare my results with theirs. As discussed previously, this 

“snapshot” of the public’s perceptions of the military-to-civilian transition may also be 

compared to available research on Canadian veterans’ experience of their transition. In 

order to effectively administer my survey, I used structured face-to-face interviews. Dr. 

Black, a colleague, and I collaborated to develop the survey.  

Survey Design  

  The importance of a survey’s design is noted throughout the literature (Creswell, 

2014; Del Blaso & Lewis, 2001; Fink, 2002; Sanders & Wilkins, 2010). Fink (2002) suggests 

that surveys have an underlying cultural, psychological, economic, and political context. As 

such, prior to administration, surveys must be well planned and designed, within the socio-

cultural context. As a research approach, survey research provides a means to engage with 

participants, collecting valuable information about the variables in question, where the aim 

is to describe, compare, or explain human knowledge, attitudes, and behaviour (Fink, 

2002). Within survey research, Sanders and Wilkins (2010) note that surveys are utilized 

as instruments, which often involve a fixed set of questions followed in a structured, set 

pattern; moreover, surveys are most useful when the research goal is to limit, direct, and 

order participants' information from a specific research question (Fink, 2002). Thus, 

survey research can help narrow the focus by asking pertinent questions that directly 
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address my overarching research question.  

  Perhaps one of the more valuable uses of survey research is the potential 

applicability of the results to a specific group and/or a greater population. That is, the use 

of surveys “provides a quantitative or numerical description of trends, attitudes, or 

opinions of a population by studying a sample of that population” (Creswell, 2014, p. 13). 

As such, results from survey research can potentially serve generalization, in which the 

findings from a sample may be representative, or in other words, what we might expect to 

ascertain from a population (Fink, 2002; Fowler, 2013; Parfitt, 2005).  

  Identifying and establishing clear objectives (i.e., specific topics you want to 

investigate) is crucial when setting the framework for a survey. Establishing concrete 

objectives for surveys helps to ensure questions are relevant and increases face validity 

(i.e., measuring what it is actually supposed to be measuring) (Cozby & Bates, 2015; Fink, 

2002). Thus, in devising a survey, one must identify the relationship between the intention 

of the research question and the established objectives of the survey itself. Identifiable 

objectives can help investigate a variety of participants' processes (Fink, 2002), including 

but not limited to, knowledge or understanding, awareness, behaviour, and attitudes, 

which include feelings, beliefs, and opinions. In devising the survey for my study, six 

objectives were formed to help better understand my overarching variable in examining 

civilian participants' perceptions regarding military-to-civilian transitions: (1) level of 

awareness and knowledge of challenges transitioning military members may face; (2) level 

of perceived MTC transition ease/difficulty for military members; (3) perceptions of the 

biggest challenges and most common struggles for transitioning military members, short-

term and long-term; (4) perceptions of particular roles and branches of the military who 
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may struggle most during their MTC transition; (5) perceptions of transitioning military 

members receiving adequate support services; and (6) level of perceived appreciation of 

the public towards transitioning military members. Utilizing these established objectives, 

my research team and I initially formulated a wide variety of potential questions that could 

help investigate these objectives further. As I will explain, out of the plethora of questions 

developed, I aimed to ensure those selected related specifically to my overarching research 

question.  

  As there was no available tool of measurement for examining the public’s 

perception of the issues facing military members during their military-to-civilian 

transition, I, along with my supervisor, Dr. Black, and a colleague, created a survey 

instrument based on previous research on military members’ experiences transitioning 

back into civilian life as well as previous instruments used to examine MTC transition 

experiences (e.g., Black & Papile, 2010; LASS, 2014; STCL, 2010). In addition, to further 

generate items, I spoke with friends and family members affiliated with the military to 

obtain their perspectives on issues surrounding military-to-civilian transitions. I also 

consulted with colleagues, supervisors, and instructors to seek out information on 

developing self-constructed surveys. Initially, we devised as many potential questions 

relating to military-to-civilian transitions and the issues facing military members during 

said transition. In developing the survey, I wanted to make the questions and statements as 

impartial as possible; specifically, I ensured the wording was stated in a straightforward, 

objective manner (Cozby & Bates, 2015). 

 An important aspect of designing surveys is the type of questions used as well as the 

form of measurement (Fink, 2002). Fink notes that responses are typically standardized 
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throughout specific sections of a survey, making the instrument more consistent as well as 

eye appealing. Moreover, any yes/no or true/false questions should be adapted to a closed-

ended, scale format; this adaptation helps when converting the responses numerically and 

is a format most participants have likely used before (Fink, 2002). The most widely used 

psychometric scale in survey research is the Likert scale (Sanders & Wilkins, 2010). Using 

Likert scales, participants commonly rate their experience, opinion, or level of agreement 

to a statement, based on a continuum. Whereas yes/no or true/false questions are 

dichotomous in nature, essentially “forcing” participants to choose one or the other, the use 

of Likert scales assumes that responses are linear, allowing a participant to express their 

attitude or opinion in a degree of agreement (Sanders & Wilkins, 2010). Thus, Likert scales 

use ordinal scale of measurement as answers are comprised of non-dichotomous data 

(Fink, 2002; Sanders & Wilkins, 2010). I used 11 Likert scale questions in my survey to 

assess agreement, ranging from strongly agree to strongly disagree, as well as level of 

awareness, perceived transition ease/difficulty, and appreciation.  Further, the remaining 

four closed-ended questions utilized fixed-choice responses, two of which provided an 

“other” option for participants to select.  

  As the survey instrument was going to be administered through a structured face-

to-face interview format, a standardized method of measuring participants’ responses was 

utilized, allowing for consistency from one participant to the next. That is to say, even 

though the structured interviews took place across different settings, the survey 

instrument, as well as a survey script, were necessary to develop as they accounted for 

consistency across each participant (the structured script will be discussed in detail within 

the procedure section). No matter the location, each participant encountered the same 
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questions in the same format, and their responses were recorded accordingly using a data 

collection sheet. As the interviewer, I practiced administering the survey during a pilot 

phase to ensure consistency from one participant to the next during data collection.  

  During the initial stages of the survey design, my supervisor and I decided to utilize 

an even amount of potential answers for each question, essentially excluding a “neutral” 

position. In other words, participants would decide whether or not they agreed or 

disagreed, strongly or somewhat, with a statement. The rationale behind this was to 

encourage participants to think more about their responses, selecting one direction or 

another; since individuals typically regress towards the mid-point, removing a “neutral” 

response may detract from potential “fence-sitters” (Sanders & Wilkins, 2010). However, as 

I will discuss, following the pilot testing, aspects of the survey, such as introducing 

“neutral” responses, were added. Along with my supervisor, 30 questions were initially 

developed for the current survey. However, it was deemed that some questions did not link 

to one of my aforementioned objectives. Thus, 15 closed-ended questions were ultimately 

selected as they directly reflected my research question on the public’s perception of issues 

facing military members during their MTC transition.  

  Structured interviews. In deciding on a method to administer my survey, I 

considered structured, in-person interviews to be the most appropriate approach. Surveys 

conducted in-person are more likely to reduce the drop-out rate and increase the rate of 

responses (Cozby & Bates, 2015; Del Balso & Lewis, 2001; Fink, 2002). Another advantage 

of face-to-face interviews is that I could communicate verbally and visually with 

participants. That is, as an interviewer, I could demonstrate questions and their respective 

responses with a hard-copy version and immediately clarify survey items, further 
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increasing the rate of response (Del Balso & Lewis, 2001).  Though counselling certainly 

differs from the role of an interviewer, I believe I was also able to incorporate fundamental 

active listening skills, albeit from the perspective of a researcher. Surveys sent out through 

online forums lack this personal touch and therefore may not seem as meaningful or 

important compared to in-person interviews. Nonetheless, given my counselling 

experience, I tried to remain cognizant of this while maintaining my role as a researcher, or 

more specifically, a research interviewer, when administering the surveys face-to-face. 

Though I sought to establish rapport with my participants, I intentionally maintained a 

neutral attitude, without making judgements, therapeutic interventions, or offers of 

reassurance or advice. As a research interviewer, I provided participants with 

predetermined questions and fixed response options, following a specific interview script. 

Moreover, I only probed or followed up with participants’ answers during the open-ended 

questions or when they selected “other.”  

Pilot Testing  

  Even though much planning is involved and many precautions are taken into 

account in the development of a survey, self-constructed surveys like this one are typically 

seen as less credible as they have not experienced the rigour associated with more 

standardized instruments (Creswell, 2005). Nevertheless, while my survey may not hold up 

to the validity and reliability of gold-standard instruments, I first conducted pilot 

interviews in order to adequately address any issues that might come up during the survey 

administration.  

  Since this survey would be administered in-person through structured interviews, I 

sought to ensure participation would not exceed 15 minutes. This decision came from of 
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my previous experience as a participant in various survey studies as well as a collaborative 

assessment with my supervisor. For instance, an individual’s attention span could 

potentially wane if they begin to feel saturated with questions. Moreover, as some of my 

interviews were to be conducted outside, I wanted to ensure my participants were at 

ease—going beyond 15 minutes sitting stationary could be considered uncomfortable, 

particularly if the weather was cold.  

  Originally, about 30 questions were constructed asking about the public’s 

perceptions of military members. Prior to piloting the survey through face-to-face 

interviews, I removed questions that were not directly related to my research question. It 

was noted that while some questions were interesting, they were excluded if they did not 

fulfil one of my established objectives. Once I had ensured all of my questions directly 

related to my research question, I began the pilot phase. Throughout the pilot phase, I 

sought to identify any errors or issues around language, noting ambiguous terms or lack of 

clarity in the wording of the questions. I wanted to ensure questions were readable and 

easily comprehensible. Once again, I consulted colleagues who helped ensure my survey 

flowed in a logical manner. I administered pilot interviews in this way recursively with 

colleagues, friends, and family members for their input on the process. Their input was 

taken into consideration and pertinent feedback was incorporated into the final version of 

the survey. Those individuals who participated in the pilot phase were excluded as 

participants from the sample of my study.  

  An important alteration was included in the survey following the pilot. I observed 

that some participants repeatedly struggled to answer certain questions and specifically 

requested a response that reflected a “neutral,” “undecided,” or “unsure,” position. Most 
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notably, these concerns came up when participants were asked to what extent they agreed 

or disagreed with a particular statement.  As a result, many pilot participants requested a 

more neutral answer, as they believed this would better reflect their position. Given this 

feedback and with supervisorial counsel, I ultimately opted to use a five-point scale, 

offering a “neutral” response for Likert scale questions requesting for level of agreement. 

Survey Instrument 

  Totalling six pages, the survey instrument developed was comprised of 6 

demographic questions and 17 survey questions, 15 of which were closed-ended and 2 

open-ended questions (see Appendix A for a copy of the survey instrument). Pertinent 

demographic information was collected first, such as identified gender, age, ethnicity, 

marital status, highest level of formal education completed, and length of time lived in 

Canada. Collecting demographic information is important as it helps describe my sample in 

terms of personal characteristics, allowing for me to differentiate between socio-

demographic subgroups (Gilovich, Keltner, & Nisbett, 2006).  

  Among researchers, there is disagreement in terms of placement of demographic 

questions within a survey. While some research recommends that demographic 

information be collected at the end of the survey (e.g., Anderson & Arsenault, 1998; 

McBurney & White, 2010) I opted to collect demographic information prior to 

administering the research questions of my structured face-to-face interview. Anderson 

and Arsenault (1998) contend that demographic questions should be placed at the end of a 

survey because “questions about age, gender, annual income can be threatening.” 

Moreover, it is argued that individuals may alter their responses if they know their 

demographic information is being collected and compared; some participants could 
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experience a “stereotype threat” if they believe their demographic information is different 

from others in the sample and may adjust their responses accordingly (Gilovich, Keltner, & 

Nisbett, 2006). Nevertheless, while some may consider these types of question threatening, 

I believe there are strengths to asking demographic questions at the beginning of an 

interview. From a counselling perspective, I argue that beginning with demographic 

questions can provide an opportunity to become acquainted with participants. Asking 

personal questions, albeit in a non-judgemental, professional manner, could actually help 

participants feel at ease prior to being asked questions about their perceptions on a 

complex topic. Further, it can allow the interviewer to develop immediate rapport with 

participants. In my experience as a researcher and a counsellor, establishing initial rapport 

is crucial as individuals may subsequently feel more comfortable if and/or when they need 

to ask clarification questions during an interview. There may not be an opportunity to build 

rapport if an interview immediately begins with questions that challenge their perceptions 

(i.e., their knowledge, beliefs, opinions, etc.,) regarding a multifaceted topic. In addition, 

collecting demographic information beforehand would allow a researcher to note the 

preferred pronoun of each participant. In my experience, individuals are more likely to 

build trust with an interviewer, whether through research or counselling, potentially 

increasing their capacity to answer the questions honestly. Given these aforementioned 

reasons, I decided to collect my participant’s demographic information at the beginning of 

the interview.  

  As noted previously, the survey questions stemmed from six objectives, established 

during the initial stages of the survey design. Through the pilot phase I wanted to 

substantiate the appropriateness of the questions; that is, ensuring questions directly 
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related to, and perhaps more importantly, would help answer, my overarching research 

question. Thus, even though some questions developed were interesting, those unrelated to 

my specific research question were removed from the survey and only the most pertinent 

questions were used. 

Materials 

  Throughout this study, a variety of materials were used. At each location, a fold out 

table, approximately 72” x 30,” was used. A blue table cloth with the University of Victoria 

logo was draped over top of the table. A poster board, 32” x 42,” was displayed behind the 

table (See Appendix B for a copy of the poster), perched on top of an art easel. One 8.5” x 

11” sign (See Appendix C for a copy of the sign) was displayed upright on the table, 

providing additional details about my study. I used a detailed script to ensure the dialogue 

between each participant was consistent (i.e., the purpose of the study, participant 

restrictions, participant rights, delivery of verbal consent message, survey instructions, 

survey administration, and debriefing) (See Appendix D for a copy of the detailed script). 

Four laminated hard-copies of the survey were used (See Appendix A for a copy of the 

survey). Two data collection sheets were used to record participants’ responses as well as 

demographic information. Blue pens were used to record the participant’s responses. Two 

clipboards were used, one for the demographic data collection sheet and one for the 

response data collection sheet. In terms of incentives, 100 Tim Horton’s gift cards, each 

with $5 denominations, were purchased and given to participants upon survey completion. 

In addition to a gift card, an implied consent form was also provided for participants upon 

completion of the study (See Appendix E for a copy of the Implied Informed Consent 

document). 
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Participants

  The population of interest and eligibility requirements for my study consisted of 

Canadian civilians with no affiliation with the military. Specifically, the salient 

characteristics shared by my participants were: Canadian citizen; 19 years of age or older; 

never have served in the military (i.e., civilians); no immediate affiliation with the 

military—that is, individuals were excluded who identified as having family in the military, 

are or were engaged in a relationship or close friendship with a military member, or are 

working, or have worked, alongside a military member. As my study was meant to be 

descriptive and exploratory, sampling methods were may not have been as rigorous as 

other studies.  In terms of sample size, I conducted structured face-to-face interviews with 

100 participants, ranging from 19 to 76 years old. The mean age of participants was 36.2 

years while the median age was 28.0 years.  

Recruitment 

  Ethical approval for my study was obtained from the Human Research Ethics Board 

(HREB) at the University of Victoria in British Columbia, Canada (Research Ethics Protocol 

# 14-437). Sample recruitment commenced on February 21, 2015 and concluded on May 6, 

2015. An arbitrary cut off consisting of 100 Canadian civilian participants was selected. As 

this study was the first of its kind and exploratory, I thought a large, round number of 

participants for my sample would satisfy my research question. Non-probability, 

convenience sampling was used in my study to recruit individuals to participate. To 

conduct my research, I was situated in various locations throughout the greater Victoria 

region. I verbally invited members of the greater Victoria community in public settings 

(e.g., shopping centres, recreation centres, community halls, University of Victoria campus, 
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and downtown Victoria) to participate. That is, I interviewed members of the public who 

happened to be available at the time and were interested in participating in my research 

(Creswell, 2008). Throughout the data collection period, I placed myself in a variety of 

public settings across the city, at varying times during the day. Participants were recruited 

in-person via street-level invitations to be interviewed by a Research Assistant or myself. 

Potential participants were told that their responses would be anonymized and combined 

with the responses of other members of the public.  When a member of the public 

demonstrated interest in my study, I invited them to participate as long as they fulfilled the 

eligibility requirements.  

 Upon completion of my structured face-to-face interview, I invited participants to 

pass on information of my study to other potential participants (i.e., snowball sampling) in 

the area in which I was situated. In some situations, participants were informed about the 

study through other means, such as other participants, and were invited to contact me 

directly in that specific location if they wish to participate in the study (e.g., a person may 

mention to a co-worker or fellow student that I was conducting the survey located at the 

university centre at the University of Victoria). 

Procedure  

  I, as the researcher (or, on limited occasions, two researchers), sat behind a table 

that was covered with a University of Victoria tablecloth. I was situated in front of a large 

poster-sized sign indicating I was a part of a University of Victoria survey team, working on 

a Canadian Veterans in Transition Research Project (See Appendix B for a copy of the 

poster). The sign was visible from a distance so as to inform pedestrians who I was before 

they got within speaking distance. Further, smaller signs were present on the table and 
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attached to the poster noting the specific research topic (See Appendix C for a copy of the 

smaller sign). I greeted interested passersby with an invitation to participate in a study 

examining the public’s perception on issues facing Canadian military members during their 

transitions back into civilian life. Potential participants were informed the survey should 

take no longer than 15 minutes to complete. If individuals indicated they were not 

interested in participating, I thanked them for their time and wished them a good day.  

  If an individual indicated they were interested in participating, I formally 

introduced myself and provided a brief outline the purpose of the study. Prior to obtaining 

verbal consent to participate, I informed participants of any restrictions to participate with 

respect to screening to ensure I kept with my target population (i.e., Canadian civilians with 

no military connection, 19 years of age or older) (See Appendix D for the detailed script of 

the RA’s dialogue). Once individuals who met the criteria for participation understood the 

purpose of, as well as their rights within, my study, they were then asked to provide verbal 

consent to the research, via the Implied Consent Form (See Appendix E for a copy of the 

form). If participants provided verbal consent to participate, I then administered the 

survey (See Appendix A for a copy of the survey).  

  Participants were told they would be given as much time as needed to complete the 

survey, that their responses would be anonymous and kept confidential, and they have the 

right to withdraw at any time during or immediately after the survey has been 

administered. Participants were also informed, however, that if they left the premises then 

it would be logistically impossible to remove their responses from the study since no 

identifying information was collected. In conducting the survey, beginning with the 

demographic information, I read the questions and possible answers aloud and recorded 
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participants' responses on a data collection sheet (See Appendix C for a copy of the sheets). 

The participants were provided with an identical laminated copy of the survey so they 

could follow along with the questions. For the last two open-ended questions, I recorded 

the participants’ responses at the bottom of the data collection sheets. Following 

completion of the survey, participants were debriefed and participants received a hardcopy 

information letter of Implied Consent. Details about my study, along with contact 

information of the Principal Investigator, Research Assistants, and Ethics office were 

provided in this implied consent document. Participants were thanked for their time and 

given a $5 Tim Horton’s gift card as a token of appreciation for their participation. I also 

answered any further questions or curiosities participants had following the survey. If 

participants were interested in the results of the study, they were encouraged to contact 

the Principal Investigator or myself. 

Potential Issues 

  There were no easily identifiable risks associated with participating in my study. 

That being said, some participants expressed that they found the interview challenging at 

times as some questions dealt with serious subject matter. However, no participants 

appeared to be distressed during or following their interview. Further, even though the 

survey was designed to be anonymous, the surveys were administered in public settings 

through structured, face-to-face interviews, making it possible for curious onlookers to 

identify participants. Nonetheless, despite the fact that some participants could have been 

identified by others, all identities of participants, as well as their responses, remained 

confidential.  

Data Reduction 
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   For the purposes of my study, I descriptively analyzed my participants’ responses 

(i.e., frequency counts, percentages, and when necessary, measures of central tendency), as 

this would be the best way to help answer my overarching research question. Tables and 

figures (e.g., frequency distributions) are used to demonstrate these frequency counts and 

percentages. Note that within-group proportions (e.g., between males and females, younger 

and older individuals, time spent in Canada, etc.,) were not assessed within my study. As it 

was deemed that descriptive statistics were sufficient to answer my research question, 

inferential statistics (i.e., cross-tab analyses) were not necessary to analyze for my study. In 

terms of the two open-ended questions asked at the end of the interview, participants had 

the choice to respond or not. Thus, there was no consistency to the amount of information 

as well as the depth of detail provided by participants. Consequently, even though 

qualitative data was not analyzed, some constructive participant responses are noted in the 

Discussion chapter as they relate to the research question.

Chapter Summary

   In this chapter, my focus was to increase the reader’s awareness of the methodology 

that informed my study. As my intention was to explore and describe the public’s 

perceptions, I sought to find an appropriate research design to reflect this approach. I 

described the theoretical basis of quantitative methodology along with my rationale for a 

cross-sectional survey design administered through structured face-to-face interviews. 

Additionally, the design of my survey instrument was detailed and I explained the 

participant recruitment process. I outlined the procedure of my study and potential ethical 

considerations were discussed. In the following chapter, I will note the results of my study, 

including findings in relation to existing literature as well as unique contributions.  
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Chapter 4: RESULTS 

Introduction 

  The purpose of this chapter is to present the results of my study which investigated 

the public’s perception of the issues facing military members’ transition back into civilian 

society. Through in-person interviews, a survey was used (See Appendix A for a copy of the 

survey instrument) as the primary data collection instrument and was administered to 100 

participants (i.e., civilians who hold Canadian citizenship and have no immediate affiliation 

with the military). Results of this study will be described in the order appeared on the 

survey instrument, beginning with a description of the sample as drawn from demographic 

data, followed by participants’ survey responses. Given that my study consisted of exactly 

100 participants, percentages will be reported along with the frequency counts. In 

conjunction with tables displaying the frequency of responses, I will expand on the 

particulars of each question. Note that participants who respond with neither agree nor 

disagree will be depicted as “neutral” within the figures.  

      Sample Findings 

  The sample comprised of 100 Canadian civilians with no immediate affiliation with 

the military or military members. 

Gender 

  Of the 100 participants who completed the survey, 61 identified themselves as 

female and 39 identified as male (See Table 1 for a summary of the frequency counts).  
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Table 1 
 
Reported Gender of Participants (N=100) 
_______________________________________________ 
Gender        Frequency        % 
_______________________________________________ 
 
Female  61       61.0 

Male  39       39.0 
 
Declined  0        0.0 
_______________________________________________ 
 

Age 

  The mean age of participants was 36.2 years while the median age was 28.0 years. 

Ages of participants ranged from 19 to 76 years of age. As depicted in Table 2, the largest 

proportion of participants was 19-24 years of age, with the participants’ ages representing 

a positively skewed distribution (See Figure 2).   

Table 2 
 
Reported Ages of Participants (N=100) 
__________________________________________________ 
        Age         Frequency                 % 
__________________________________________________ 
19-25 years   36  36.0 

26-35 years   26  26.0 

36-45 years   11  11.0 

46-55 years   8  8.0 

56-65 years   10  10.0 

Over 65 years   9  9.0 

Declined    0  0.0 
__________________________________________________ 
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Figure 2. Distribution of participants based on their age. 

Marital Status 

  In terms of marital status, the majority of participants (50.5%) reported as single. 

The next highest marital status category was married or common law (38.4%), followed by 

divorced (7.1%), separated (2%) and widowed (2%) (See Table 3 for a summary of the 

frequency counts). One individual declined to answer his or her marital status. A 

comparison between marital statuses for civilian participants within my study and the 

Canadian population according to Statistics Canada will be discussed in the following 

chapter.   
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Table 3 
 
Reported Marital Status of Participants (N=99)  
________________________________________________________ 
         Marital Status           Frequency                   % 
________________________________________________________ 
Single    50  50.50 
 
Married/Common Law 38  38.38 
 
Divorced    7  7.07 
   
Separated   2  2.02 
 
Widowed   2  2.02 
 
Declined to answer   1  1.01 
_______________________________________________________ 
 

Ethnic Background  

  Participants were asked how they identified in terms of their ethnicity. For the 

purposes of this study, those participants who identified as Caucasian or White were 

considered under the same ethnicity. The subsequent ethnicities as identified by 

participants were Asian (10%), European (6%), Latin American (4%) and “other” (4%) 

(See Table 4 for a summary of the frequency counts). A comparison between identified 

ethnicities for participants within my study and the Canadian population according to 

Statistics Canada will be discussed in the following chapter.   
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Table 4 

Reported Ethnicities of Participants (N=100) 
_______________________________________________________ 
         Ethnicity       Frequency                 % 
_______________________________________________________ 
Caucasian    78  78.0 
 
Asian    10  10.0 
 
Latin American  4  4.0 
 
European   6  6.0 
 
Other    4  4.0 
 
Declined to answer   0  0.0 
_______________________________________________________ 

   
Level of Education  

  In terms of education, one of my demographic questions asked participants to 

report the highest level of formal education they had completed. Most of the participants 

(42%) identified under the completed university or college category (i.e., a post-secondary 

program such as a degree, diploma, certificate, etc.,) (See Table 5 for a summary of the 

frequency counts). The second highest category of completed formal education was “other,” 

with 38%. Specifically, after clarification, 33% of those who reported “other” included 

participants who had completed high school but who had not entirely completed a post-

secondary program (i.e., degree, diploma, certificate, etc.,). Furthermore, 5% of participants 

of those who selected “other” had completed an undergraduate degree and were currently 

working on their master’s degree.  
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Table 5 

Reported Education Levels of Participants (N=100) 
_________________________________________________________ 
   Education Level        Frequency              % 
_________________________________________________________ 
Elementary   0  0 
 
Middle School   1  1.0 
 
High School   9  9.0 
 
College/University  42  42.0 
 
Post-Graduate   10  10.0 
 
Other    38  38.0 
 
Declined to answer   0  0 
_________________________________________________________ 

Length of Time Lived in Canada 

  All participants were Canadian citizens who had lived in Canada for a mean length of 

33.5 years; the median length of time lived in Canada was 28.0 years.  

      Survey Questions 

  The following section will examine my participants’ survey responses pertaining to 

the aforementioned objectives of the survey instrument.  

Awareness 

  When participants were asked how aware they thought they were of the challenges 

that Canadian military members face during their transition back into civilian life, the 

majority of participants (59%) reported as being aware of the challenges while 31% said 

they were unaware of the challenges (See Table 6 and Figure 3 for a summary of the 

frequency counts).  
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Table 6 
 
Reported Levels of Awareness of Challenges  
Transitioning Canadian Military Members Face (N=100)  
________________________________________________________________ 
Awareness Level            Frequency     % 
________________________________________________________________ 
Very Aware   4  4.0 
 
Aware    59  59.0 
 
Unaware    31  31.0 
 
Very Unaware   6  6.0 
 
Declined to answer   0  0 
________________________________________________________________ 
 

 

Figure 3. Participants’ level of awareness regarding the challenges Canadian military 

members face during their transition back into civilian life. 

Transition Process 

  In regards to the transition process back into civilian society for Canadian military 

members, participants were asked about their perceived level of difficulty/ease during said 
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transition. This question was adapted from Black and Papile (2010) whereby Canadian 

Regular Force military members were asked about their transition experience back into 

civilian society. The majority of civilian participants (87%) in my study perceived the 

military-to-civilian transition as “difficult” (i.e., either fairly difficult, difficult, or very 

difficult) (See Table 7 and Figure 4 for a summary of the frequency counts). No participants 

perceiving the transition as very easy.    

Table 7 

Participants Perception of the Transition  
Process for Canadian Military Members (N=100) 
________________________________________________________ 
Level of Ease/Difficulty  Frequency    % 
________________________________________________________ 
Very Easy           0  0.0 
 
Easy            1  1.0 
 
 Fairly Easy           12  12.0 
 
 Fairly Difficult          47  47.0 
 
 Difficult           31  31.0 
 
Very Difficult            9  9.0 
 
Declined to answer           0  0 
________________________________________________________ 
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Figure 4. Participants’ perceptions regarding the transition process of Canadian military 

members back into civilian life. 

Perception of Transition Struggle 

  In response to being asked if participants thought the majority of Canadian military 

members struggle during their transition back into civilian life, 66%, or two-thirds, of 

participants responded in agreement (i.e., either agree or strongly agree) that military 

members struggle during their military-to-civilian transition, with the majority of 

participants (55%) selecting agree (See Table 8 and Figure 5 for a summary of the 

frequency counts). Close to one-third (28%) of participants responded with neither agree 

nor disagree, and no participants selected strongly disagree. 
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Table 8 

Perception of the Majority of Canadian Military  
Members Struggling During Their Transition (N=100) 
________________________________________________________________ 
       Level of Agreement        Frequency     % 
________________________________________________________________ 
Strongly Agree   11  11.0 
 
Agree     55  55.0 
 
Neither Agree nor Disagree  28  28.0 
 
Disagree    6  6.0 
 
Strongly Disagree   0  0.0 
 
Declined to answer    0  0 
________________________________________________________________ 
 

 

Figure 5. Participants’ perceptions that the majority of Canadian military members struggle 

during their transition back into civilian life. 

Biggest Transition Challenges  

  Participants were given a list of options and were asked about their perceptions 

regarding the biggest challenge Canadian military members endure during their military-
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to-civilian transition. The biggest struggle, as indicated by civilian participants, was 

Posttraumatic Stress Disorder (PSTD) (41.8%). Family support was perceived as the 

biggest challenge by just one percent of participants (See Table 9 and Figure 6 for a 

summary of the frequency counts). No participants selected suicide as the biggest challenge 

facing transitioning military members. Those who declined to answer (2%) indicated they 

could not select one option as the biggest challenge, both expressing that they believed 

multiple factors contribute to the challenges transitioning military members face.  

Table 9 

Perceptions of the Biggest Challenge for Transitioning Canadian Military 
Members (N=98) 
________________________________________________________________________________ 
        Level of Agreement               Frequency     % 
________________________________________________________________________________ 
Posttraumatic Stress Disorder (PTSD)  41  41.84 
 
Public misunderstanding of the military culture 22  22.45 
 
Isolation      16  16.33 
 
Memories from war     11  11.22  
 
Lack of money     5  5.10 
 
Lack of family support    2  2.04 
 
Friendships       1  1.02 
 
Suicide      0  0.0 
 
Declined to answer      2  2.04 
_______________________________________________________________________________ 
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Figure 6. Participants’ perceptions of the biggest challenges for military members 

transitioning back into civilian life.  

Military Branch  

  Participants were asked which branch of the Canadian military they perceived to 

experience the most difficulties during their military-to-civilian transition. The 

overwhelming majority of civilian participants (92%), essentially nine out of ten 

participants, perceived those in the Army to experience the most difficulties during their 

transition back into civilian life (See Table 10 and Figure 7 for a summary of the frequency 

counts).  
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Table 10 

Perceptions of the Branch of the Canadian  
Military with the Most Difficult Transition (N=100) 
_________________________________________________________ 
Military Branch      Frequency          % 
_________________________________________________________ 
Air Force   2       2.0 
 
Army    92       92.0 
 
Navy    6       6.0 
 
Declined to answer  0       0.0 
_________________________________________________________ 

 

 

Figure 7. Participants’ perceptions of the military branch which experiences the most 

difficult transition back into civilian life. 

Perception of Transition Difficulty for Deployed Military Members  

  At different times during the survey interview, participants were asked two 

questions regarding their perceptions of military-to-civilian transition ease/difficulty for 

Canadian military members who had been operationally deployed overseas versus those 

who had never been deployed overseas. The phrasing of these two questions was reversed 
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to obtain a more comprehensive measure of participants’ responses.   

  First, participants were asked their perception regarding Canadian military 

members who have been operationally deployed overseas having a harder transition back 

into civilian life than those military members who had not been deployed overseas. The 

majority of participants (90%) were in agreement (i.e., either agree or strongly agree) that 

those who have served overseas had a harder military-to-civilian transition (See Table 11a 

and Figure 8a for a summary of the frequency counts). Only 1% responded with disagree.    

  Towards the end of the survey interview, I asked the second similar question, but 

reversed the phrasing utilizing the negative; that is to say, did participants believe 

Canadian military members who had never been operationally deployed overseas have an 

easier time transitioning back into civilian life than those military members who had been 

deployed overseas. According to participants, the majority of participants (72%) were in 

agreement (i.e., either agree or strongly agree) that those who had never been deployed 

have an easier transition experience. Moreover, 10% of participants were in disagreement 

(i.e., either disagree or strongly disagree) (See Table 11b and Figure 8b for a summary of 

the frequency counts).  
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Table 11a 

Perception of Transition Difficulty for Canadian Military  
Members Operationally Deployed Overseas versus Canadian  
Military Members who have not been Deployed (N=100) 
____________________________________________________________________ 
        Level of Agreement       Frequency     % 
____________________________________________________________________ 
Strongly Agree   37  37.0 
 
Agree     53  53.0 
 
Neither Agree nor Disagree  9  9.0 
 
Disagree    1  1.0  
 
Strongly Disagree   0  0.0 
 
Declined to answer    0  0 
____________________________________________________________________ 

 

 
 

Figure 8a. Participants’ perception of operationally deployed military members having a 

harder transition back into civilian life than those members who have not been deployed 

overseas. 
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   Table 11b 
 

Perception of Ease of Transition for Canadian Military Members  
who have Never been Operationally Deployed Overseas versus  
Canadian Military Members who have been Deployed (N=100) 
___________________________________________________________________________ 
        Level of Agreement        Frequency     % 
___________________________________________________________________________ 
Strongly Agree   14  14.0 
  
Agree     58  58.0 
   
Neither Agree nor Disagree  18  18.0 
   
Disagree    9  9.0 
   
Strongly Disagree   1  1.0 
 
Declined to answer   0  0 
___________________________________________________________________________ 
 

 

Figure 8b. Participants’ perception of military members who have not been operationally 

deployed having an easier back into civilian life than those members who have been 

deployed overseas. 
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Perception of PTSD as the Biggest Challenge  

  Participants were asked if they believed Posttraumatic Stress Disorder (PTSD) is the 

biggest challenge facing transitioning Canadian military members. Almost two-thirds of 

participants (65%) were in agreement (i.e., either agree or strongly agree) that PTSD is the 

biggest challenge for military members transitioning back into civilian society. Moreover, 

7% of participants selected disagree with this statement (See Table 12 and Figure 9 for a 

summary of the frequency counts). No participants selected strongly disagree. 

    Table 12 

Perception of PTSD as the Biggest Challenge for  
Transitioning Canadian Military Members (N=100)  
____________________________________________________________ 
       Level of Agreement        Frequency          % 
____________________________________________________________ 
Strongly Agree   21        21.0 
 
Agree     44        44.0 
 
Neither Agree nor Disagree  28        28.0 
 
Disagree    7        7.0 
 
Strongly Disagree   0        0.0 
 
Declined to answer   0        0 
___________________________________________________________ 
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Figure 9. Participants’ perception of PTSD as the biggest challenge for military members 

transitioning back into civilian life. 

Perception of Most Common Struggles  

  In regards to the transition process back into civilian life for Canadian military 

members, participants were asked what they perceived to be the most common immediate 

struggle (i.e., within the first month) for transitioning military members. Additionally, given 

the same possible options, participants were also asked about their perceptions regarding 

the most common long term struggle (i.e., in the months and years following military 

members’ transition to civilian society). The responses options in this question were 

adapted from Black and Papile (2010), whereby Canadian Regular Force participants were 

asked about their most common immediate and long term struggles following their 

transition.  

  Immediate struggles. The most common immediate struggle for transitioning 

military members, as indicated by civilian participants, was family (27%), closely followed 
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by unemployment (26%). Two (2%) participants said alcohol/drugs were the most 

common immediate struggle for transitioning military members (See Table 13 and Figure 

10 for a summary of the frequency counts). Of the 14 participants who selected “other” as 

their answer, 11 believed lifestyle and/or cultural (re)adjustment to be the most common 

immediate struggle during members’ military-to-civilian transition.  The remaining 

participants who selected “other” (i.e., three) thought that the most common immediate 

struggle consisted of multiple struggles from the provided list of options.

    Table 13 

Perceptions of the Most Common Immediate Struggle  
for Transitioning Canadian Military Members (N=100) 
_____________________________________________________________ 
              Challenge       Frequency    % 
_____________________________________________________________ 
Family    27  27.0 
 
Unemployment  26  26.0 
 
Their military memories  20  20.0 
 
Other    14  14.0 
 
Friendships   5  5.0 
 
Their health   3  3.0 
 
Their employer  3  3.0 
 
Alcohol/Drugs  2  2.0 
 
Declined to answer  0  0 
_____________________________________________________________ 
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Figure 10. Participants’ perceptions of the most common immediate struggle for Canadian 
 
military members transitioning back into civilian life. 
 
  Long term struggles. Using the same possible options as the previous question, 

participants were asked what they perceived to be the most common struggle for 

transitioning military members in the months and years following their return to civilian 

society. The most common long term struggle for military members, as perceived by 

civilian participants, was their military memories (31%). The least common long term 

struggle as selected by participants was their employer (3%) (See Table 14 and Figure 11 

for a summary of the frequency counts). Of the 16 participants who selected “other” as 

their answer, 11 believed lifestyle and/or cultural (re)adjustment to be the most common 

struggle in the months and years following members’ military-to-civilian transition.  Five 

thought that the most common long term struggle consisted of multiple struggles from the 

provided list of options.   
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    Table 14 

Perceptions of the Most Common Struggle for  
Transitioning Canadian Military Members in the  
Months and Years Following their Return (N=100) 
_________________________________________________________ 
  Challenge      Frequency    % 
_________________________________________________________ 
Their military memories  31  31.0 
 
Other    16  16.0 
 
Unemployment  14  14.0 
 
Their health   13  13.0 
 
Family    11  11.0 
 
Alcohol/Drugs  9  9.0 
 
Friendships   4  4.0 
 
Their employer  2  2.0 
 
Declined to answer  0  0 
_________________________________________________________ 

 

Figure 11. Participants’ perceptions of the most common long term struggle (i.e., in the 

months and years following their return) Canadian military members’ experience during 

their transition back into civilian life. 
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Perception of Having Adequate Support Services  

  Civilian participants were asked about their perception regarding transitioning 

Canadian military members and whether or not they believed that military members 

receive adequate support services throughout their transition process back into civilian 

society. Most participants (47%) were in disagreement (i.e., either disagree or strongly 

disagree) that military members receive adequate support services during their military-

to-civilian transition. Almost as many participants (45%) neither agreed nor disagreed 

(45%). That is, many participants were likely unsure if military members actually do 

receive adequate support services during their transition back into civilian society. Eight 

(8%) participants were in agreement (i.e., either agree or strongly agree) that members’ do 

indeed receive adequate support services (See Table 15 and Figure 12 for a summary of the 

frequency counts).  

Table 15 

Perception of Transitioning Canadian Military  
Members as having Adequate Support Services (N=100)  
_______________________________________________________________ 
       Level of Agreement       Frequency   % 
_______________________________________________________________ 
Strongly Agree   2  2.0 
 
Agree     6  6.0 
 
Neither Agree nor Disagree  45  45.0 
 
Disagree    35  35.0 
 
Strongly Disagree   12  12.0 
 
Declined to answer   0  0 
________________________________________________________________ 
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Figure 12. Participants’ perceptions of Canadian military members receiving adequate 

support services during their transition back into civilian life. 

Perception of Appreciation by Civilians for Military Members  

  Participants were asked to what extent they believe Canadian military members are 

appreciated by civilians. The majority of participants (64.6%) believed military members 

are “appreciated” (i.e., very much appreciated, appreciated, or somewhat appreciated) by 

civilians. Thirty-five (35.4%) participants believed military members are “under-

appreciated” (i.e., under-appreciated, or somewhat under-appreciated). No participants 

believed that military members are not appreciated at all by civilians and one participant 

declined to answer (See Table 16 and Figure 13 for a summary of the frequency counts). 
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Table 16 
 
Perception of Appreciation for Canadian  
Military Members by Civilians (N=99) 
_____________________________________________________________ 
        Level of Appreciation       Frequency        % 
_____________________________________________________________ 
Very Much Appreciated   9     9.09 
 
Appreciated    24     24.24 
 
Somewhat Appreciated   31     31.31 
 
Somewhat Under-appreciated  23     23.23 
 
Under-appreciated   12     12.12 
 
Not Appreciated at All   0     0.0 
 
Declined to answer   1     1.01 
_____________________________________________________________ 

 

 
 

Figure 13. Participants’ perceptions that Canadian military members are appreciated by 

civilians. 
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Perception of Transition Difficulty for Regular Force and Reserve Force Members  

  In terms of the military-to-civilian transition process for Canadian military 

members, participants were asked their perception if Regular Force military members have 

a much more difficult time transitioning back into civilian society than Reserve Force 

military members. The majority of participants (76%) believed those who were Regular 

Force military members do indeed have a much more difficult transition experience; that is, 

approximately three-quarters of participants were in agreement (i.e., either agree or 

strongly agree) with the statement (See Table 17 and Figure 14 for a summary of the 

frequency counts). Twenty-one (21%) participants selected neither agree nor disagree. A 

small proportion (3%) of participants disagreed with this statement and no participants 

strongly disagreed.  

Table 17 
 
Perception of Regular Force Canadian Military  
Members as having a More Difficult Time  
Transitioning than Reserve Force Members (N=100) 
_______________________________________________________________ 
        Level of Agreement        Frequency     % 
_______________________________________________________________ 
Strongly Agree   21  21.0 
 
Agree    55  55.0 
 
Neither Agree nor Disagree 21  21.0 
 
Disagree    3  3.0 
 
Strongly Disagree  0  0.0 
 
Declined to answer  0  0 
_______________________________________________________________ 
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Figure 14. Participants’ perceptions of Regular Force military members having a more 

difficult transition than Reserve Force members.  

Suicide as a Significant Transition Issue  

  Participants were asked about their perception of suicide serving as the most 

significant transition issue facing Canadian military members today. Almost half (47%), 

selected neither agree nor disagree, indicating that many participants were likely unsure or 

had no opinion if suicide was the most significant military-to-civilian transition issue 

Further, 3 participants indicated strong agreement while 3 participants reported strong 

disagreement (See Table 18 and Figure 15 for a summary of the frequency counts). 
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          Table 18 

Perception of Suicide as the Most Significant Transition  
Issue Facing Canadian Military Members today (N=100) 
_______________________________________________________________ 
        Level of Agreement        Frequency           % 
_______________________________________________________________ 
Strongly Agree    3         3.0 
 
Agree     15        15.0 
 
Neither Agree nor Disagree  47        47.0 
 
Disagree     32        32.0 
 
Strongly Disagree   3        3.0 
 
Declined to answer   0         0 
_______________________________________________________________ 

 

 

Figure 15. Participants’ perceptions of suicide as the most significant transition issue for 

Canadian military members today. 

Perception of Increasing Participant Knowledge  

  In regards to the transition process back into civilian life for Canadian military 

members, participants were asked if they believed they personally needed to know more 
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about Canadian military members’ transition experiences. The majority of participants 

(82%) were in agreement (i.e., either agree or strongly agree) (See Table 19 and Figure 16 

for a summary of the frequency counts). A small proportion of participants (5%) were in 

disagreement (i.e., either disagree or strongly disagree) that they needed to know more 

about transition experiences.  

   Table 19 

Perception of Participants Needing to Know More about  
Canadian Military Members’ Transition Experiences (N=100) 
_____________________________________________________________________ 
         Level of Agreement        Frequency     % 
_____________________________________________________________________ 
Strongly Agree   28  28.0 
 
Agree     54  54.0 
 
Neither Agree nor Disagree  13  13.0 
 
Disagree    4  4.0 
 
Strongly Disagree   1  1.0 
 
Declined to answer   0  0 
_____________________________________________________________________ 
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Figure 16. Participants’ perceptions of the need for them to know more about transition 

experiences for Canadian military members going back into civilian life. 

Chapter Summary 

  In this chapter, I presented the results of my survey administered through 

structured in-person interviews. The purpose of this study was to explore and describe 

Canadian civilian participants’ perceptions on the issues facing Canadian military members 

during their MTC transition(s). I chose a quantitative methodology as it allowed me to 

explore the perceptions of a large amount of individuals. Even though my study primarily 

utilized closed-ended questions, participants were also asked two open-ended questions at 

the end of their structured interview. However, for the purpose of this study, I did not 

proceed beyond descriptive analysis of my results. I believe a descriptive analysis of the 

results using frequency counts and descriptive statistics adequately answered my research 

question. As indicated previously, a more in-depth analysis, such as comparing particular 

groups of participants through correlational analyses, may be conducted in the future if the 

results were to be published in peer-reviewed journals. Further, a formal qualitative 
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analysis could be performed to explore civilian participants’ open-ended answers.  

  The following chapter will discuss the meaning and significance of my results as 

they pertain to the overarching research question as well as how they relate to the existing 

literature regarding military-to-civilian transitions. Lastly, future directions and the 

implications of this research are discussed before concluding.  
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Chapter 5: DISCUSSION AND CONCLUSION 

 The purpose of this study was to explore the public’s perceptions on the issues 

facing military members during their transition back into civilian society. As this study was 

meant to be exploratory and descriptive, the intention was not that of an explanatory or 

confirmatory nature. I sought to increase my understanding of Canadian civilian 

perceptions regarding the MTC transition process and to explore how accurate their 

perceptions were when compared to existing research focused on transitioning CAF 

members. In this concluding chapter, I discuss my results as they relate to existing 

literature as well as indicate unique results from my study. In addition, I explore the 

strengths and limitations of my study. Implications of my results will be addressed as they 

pertain to the field of counselling psychology. Lastly, suggestions for future research on 

MTC transitions and civilian perceptions will be presented.

Sample Characteristics

   My intent was to collect data from a relatively large but manageable number of 

Canadian civilians. Thus, as previously mentioned, the arbitrary sample size of 100 

participants was chosen by means of convenience sampling. As my study used a non-

probability sampling technique, my sample may not be representative of the Canadian 

civilian population. Nevertheless, to provide some context when discussing my results, it is 

worthy to note how my sample corresponds with Canadians, in general. For instance, 

Statistics Canada (2011) states that the Canadian population consists of 49% male and 

51% female, whereas within my study 61% identified as female and 39% identified as 

male. Further, 76.7% of the Canadian population identifies as Caucasian or White 

(Statistics Canada, 2011); thus, my sample happens to reflect that of the Canadian 
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population as 78% of participants in my study identified as Caucasian or White. The 

median age across Canadians is 40.6 years of age (Statistics Canada, 2011) while the mean 

age of civilian participants in my study was 36.2 and the median age was 28.0. Indeed, the 

mean and median age of my study is quite low given that the participants’ ages ranged 

from 19 to 71. Further, 57.7% of the Canadian population were married or in a common-

law relationship (Statistics Canada, 2011). Those who were married or common-law, as 

well as divorced or separated were under-represented in my sample compared to the 

Canadian population. Instead, those who identified as single constituted just over half of 

the participants, which may not be surprising due to the amount of younger participants 

(i.e., one third of my sample were between 19 and 25 years old and the median age was 

28). Perhaps a reason for a lower median age and less married or common law 

relationships in my sample could be that portions of my study took place on a university 

campus where the likelihood of encountering younger individuals increases. Moreover, 

university students are also used to participating, or at least being asked to participate, in 

research studies; thus, they may have been more likely to approach my research study 

table. Many participants out in the community, as opposed to on campus, appeared more 

wary or unsure of my research station or perhaps my intentions. While speculative, given 

that many members of the public are accustomed to being approached about donating to 

charity or a cause, signing petitions, joining organizations, etc., it would make sense that it 

was more difficult to recruit participants within the community.  

 Due to the limited number of options assessing participants’ level of education, I 

noticed some initial hesitation among participants who were currently in the midst of a 

post-secondary program, but particularly those who had almost completed their programs 



143 
 

struggled to note the category in which they belonged. In retrospect, perhaps the response 

options for this particular question could have been more nuanced. That is, I could have 

presented options such as “in-progress of a post-secondary degree, diploma, or certificate 

program” as well as a “completed a post-secondary degree, diploma, or certificate 

program” option. Given these additional options, participants would not need to explain 

why they chose “other” as many did in my current study. While the options for this 

question could have certainly been broken down into more precise categories, for the 

purposes of my study narrowing down exact levels of formal education was not deemed 

necessary. For instance, due to the limitations in question wording, technically speaking, 

42% of participants could have potentially reported high school as their highest level of 

formal education attained (i.e., 9% of participants who actually reported high school plus 

33% who selected “other” as they had not yet completed a post-secondary program).   

  To compare, according to the National Household Survey (NHS) by Statistics Canada 

(2011), 64.1% of adults aged 25 to 64 had post secondary qualifications, 23.2% had 

obtained a high school diploma, and 12.7% had no diploma, certificate, or degree. Note that 

64% of participants in my study also had postsecondary qualifications, including 

undergraduate, graduate, diploma, and certificate programs post high school. However, the 

NHS study did not include those individuals who had taken postsecondary courses but had 

not completed a diploma, certificate, or degree program. Additionally, they did not include 

those aged 19 through 24 or above 64 years of age, which makes it more difficult to make a 

comparison with my sample.  

  Every civilian participant in my sample reported to be a Canadian citizen. This 

demographic question was deemed important because it corresponds with the notion of 
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being engrossed in a Canadian context. That is to say, perhaps participants who have spent 

their time living in Canada would be more aware of issues pertaining to the Canadian 

military. While this type of analysis was not deemed necessary as it went beyond the scope 

of my study, further analysis could investigate whether those who had lived longer in 

Canada, in proportion to their age, understood more about MTC transition issues. 

  Gravetter and Forzano (2015) note that acquiring many participants who share 

similar characteristics may be a threat to external validity (i.e., the extent to which the 

sample can be generalized to the greater population). Thus, perhaps I could have ensured 

more variability for some sample characteristics, such as age. Nevertheless, while 

generalizing my results to the greater population (i.e., civilians across Canada) would be 

ideal, the primary objective of my study was to explore a large number of civilian 

participants’ perceptions. Since this is the first empirical research study of its kind to 

examine this topic, the intent was to investigate a topic that was previously unexplored.   

Results within the Present Study 

  In researching databases (e.g., Google Scholar, PsychINFO, and Academic Search 

Complete), I used the keywords “Canada or Canadian”, “Military or Armed Forces”, “Public”, 

“Public Opinion”, “Public Perception”, “Military Members”, “Veterans”, “Transition”, 

“Return”, “Re-entry” and “Reintegration” in all combinations. To my knowledge, no 

previous studies across Canada or internationally have investigated the public’s 

perceptions on issues facing military members during their MTC transition process. 

Though previous studies have investigated the public’s perceptions on issues related to the 

Canadian Armed Forces (e.g., level of support for missions, roles of CAF members abroad, 

military expenditure), none have asked about the public’s perceptions on issues related to 
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MTC transitions. Further, while the number of studies investigating CAF members’ 

transition experiences has increased in the past 10 years, limited studies have considered 

the societal impact or public’s implications on member’s transitions. Even though no 

existing research has examined the public’s perceptions on MTC transition issues, the 

results from my study can be compared to existing research on CAF veterans’ transition 

experiences. Given this is a novel study, the results constitute a unique contribution to the 

literature. 

 Drawing from my specific research question, six objectives were formed to help 

better understand my overarching variable in examining participants' perceptions 

regarding military-to-civilian transitions: (1) level of awareness and knowledge of 

challenges transitioning military members may face; (2) level of perceived MTC transition 

ease/difficulty for military members; (3) perceptions of the biggest challenges and most 

common struggles for transitioning military members, short-term and long-term; (4) 

perceptions of particular roles and branches of the military who may struggle most during 

their MTC transition; (5) perceptions of transitioning military members receiving adequate 

support services; and (6) level of perceived appreciation of the public towards military 

members. The following section will discuss my results in terms of how they correspond 

with previous studies as well as current research on military members’ transition 

experiences. 

Level of Awareness Regarding Challenges Transitioning Military Members Face 

  In my study, the majority of civilian participants (59%) reported as being aware of 

the challenges while 31% said they were unaware of the challenges. Further, a smaller 

proportion of participants reported being very aware and very unaware, with 4% and 6%, 
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respectively. Note that almost six out of ten civilian participants perceived themselves as 

being aware of military members’ transition issues; however, despite some participants’ 

professed awareness, I indicate where civilians were inaccurate in their perceptions on a 

number of key MTC transition issues.  

 Previously, Canadian civilian have been asked about their awareness regarding 

issues related to the Canadian Armed Forces, but not specifically MTC transition issues. For 

instance, when asking civilian participants about their level of awareness regarding CAF 

members’ role in Afghanistan, specifically the CAF’s Kandahar mission, members of the 

Canadian public seemingly overestimated their level of awareness and knowledge 

(Fletcher et al., 2009). Though civilian participants in this aforementioned study were 

confident in their perceptions of Canadian military members’ roles abroad, they 

underestimated the amount of combat involved. Though Fletcher et al.’s study was 

investigating the public’s awareness of CAF members’ roles, it nonetheless shows that the 

public present themselves as having a “subjective knowledge” on CAF related topics which 

may not translate to “objective knowledge.” Nevertheless, I did not conduct correlational 

analyses to reveal the associations between civilian participants’ reported awareness and 

knowledge. That is, identifying the strength of the correlation between my participants’ 

level of presumed awareness of MTC transition issues and their actual level of objective 

knowledge of transitional issues goes beyond the scope and objective of my study.  

  Perception of the need to know more about MTC transition experiences. When 

asked if civilian participants believed they personally needed to know more about 

Canadian military members’ transition experiences, eight out of ten (82%) participants 

were in agreement (i.e., either agree or strongly agree). At the beginning of the structured 
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interview, civilian participants were asked about their perceived level of awareness of MTC 

transition issues. About six out of ten (63%) participants indicated they were aware of the 

issues facing CAF members during their MTC transition. As demonstrated from these 

results, one could surmise that many participants thought that by the end of the interview 

they realized they likely did not know as much as they originally thought. As previously 

mentioned, the Canadian public has been known to overestimate their level of awareness 

or knowledge (Fletcher et al., 2009); it may follow that civilian participants in my study 

recognized they overestimated their level of knowledge of MTC transition issues as the 

interview progressed. Alternatively, perhaps civilian participants were unsure about some 

of their answers and simply believed that they needed to increase their knowledge base. 

Indeed, Canadian civilians often express uncertainty and ambivalence about their 

perceptions on military-related issues (Ankersen, 2014). One could speculate that their 

lack of certainty and knowledge regarding military issues may have to do with the 

increasing gap between military and civilian relations (Hines et al., 2015).  

  Nonetheless, regardless of why civilian participants seemingly believed they needed 

to know more about MTC transition issues, the important piece to consider is that civilians 

demonstrated a desire to know more about the transition issues facing CAF members. 

These results are important because although the Canadian public has showed 

ambivalence and apathy toward the Canadian Armed Forces (Ankersen, 2014), perhaps it 

is the case that Canadian civilians care more about the humans involved in the military (i.e., 

CAF members) than they do about the actual organization (i.e., CAF). Nevertheless, the 

notion that the Canadian public may show more support or interest in CAF members than 

the Canadian Armed Forces organization is merely conjecture. 



148 
 

Level of Perceived MTC Transition Ease/Difficulty for Military Members 

   In my study, civilian participants were asked about their perceived level of 

ease/difficulty for Canadian military members during their transition process back into 

civilian society. Results from my study revealed that the majority of civilian participants 

(87%) perceived the military-to-civilian transition as “difficult” (i.e., either fairly difficult, 

difficult, or very difficult). Of those participants who perceived the MTC transition as “easy” 

(13%) (i.e., either fairly easy, easy, or very easy), 12% reported the transition as fairly easy, 

with one individual noting easy and no participants perceiving the transition as very easy. 

These results indicate an overestimation in civilians’ perceived level of difficulty Canadian 

military members’ experience during their MTC transition. For instance, Black and Papile 

(2010) asked Canadian Regular Force military members (n = 191) about their transition 

experience back into civilian society with the Canadian Veterans in Transition Survey 

(CVITS). Black and Papile (2010) reported that 57% of CAF member participants described 

their transition experience as “difficult” (i.e., either fairly difficult, difficult, or very difficult) 

with 13.1% reporting their military-to-civilian transition experience as fairly difficult, 

20.9% as difficult, and 23% as very difficult. It is worthy to note that 43% of the 

aforementioned Regular Force CAF participants reported their military-to-civilian 

transition experience as “easy” (i.e., fairly easy, easy, or very easy), with the highest 

proportion, 23.9%, selecting fairly easy.  

  Government research on military-to-civilian transitions, the Life After Service 

Survey (LASS) (2014) and the Survey on Transition to Civilian Life (STCL) (2010), asked 

CAF Regular Force members about their level of difficulty of their MTC transition 

experience. According to the LASS (2014), 56% of Regular Force members reported their 
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transition as “easy” while 27% reported it as “difficult.” Moreover, within the STCL (2010), 

62% reported their transition as “easy” while 25% reported it as “difficult.” One interesting 

aspect of these government results is that data are seemingly absent; that is, what accounts 

for the missing 17% and 13% of Regular Force participants’ transition experiences in the 

LASS and STCL, respectively? Did these military members choose not to respond?  Or, 

perhaps participants selected some sort of middle ground. It is also important to note that 

the phrasing of the questions within these governmental studies were lacking in nuance. 

That is, unlike my study as well as Black and Papile’s (2010), the governmental research 

studies provided two options, “easy” or “difficult,” without the possibility of selecting an 

option on a scale. Without the nuance of options based on a continuum, military member 

participants in these studies might have a difficult time choosing a level of ease/difficulty if 

only given two options. Moreover, gauging one’s level of transition ease/difficulty is also 

subjective and the process of transitioning back into civilian life is a broad concept open to 

interpretation as it could potentially impact a variety of domains (e.g., occupational, 

psychological, emotional, and social) (Davies, 2014).  

  Despite the difference in reported transition difficulty between the governmental 

and non-governmental studies, the most important piece to mention is that civilian 

participants in my study overestimated the difficulty of Canadian military members’ MTC 

transition process when compared to CAF member’s responses in both governmental and 

non-governmental studies. That is, almost nine out of ten civilian participants perceived 

the MTC transition experience for CAF members as difficult (i.e., either fairly difficult, 

difficult, or very difficult). While some CAF members reportedly experience difficult MTC 

transitions, it follows that civilian participants perceived MTC transitions to be more 



150 
 

difficult than compared to existing research on CAF members’ reported MTC transitions.  

  Given this result, how could this inaccurate perception influence the social 

responses of civilians towards transitioning members of the CAF? For instance, if most of 

the public perceives the MTC transition to be difficult, than this overestimation could affect 

the way civilians interact with transitioning military members. It is difficult to say exactly 

how these overestimated perceptions of the public could directly impact transitioning 

military members. However, one could surmise how members of the public might behave 

when perceiving that the MTC transition experience as difficult for most CAF members. As 

expressed by a civilian participant in my study, “I find it difficult to understand why 

someone would join the military, so I don’t think I can relate or empathize with 

transitioning [military] members.” Indeed, though some civilians may perceive the MTC 

transition to be difficult, they may express apathy toward transitioning military members.  

As Ankersen (2014) notes, historically, the Canadian public has demonstrated a 

longstanding indifference for issues related to the Canadian Armed Forces. Though some 

civilians may take a more neutral, indifferent stance, perceptions like this could reinforce 

the way in which some civilians may act around military members. Yet, it could certainly be 

the case that other civilians who perceive the MTC transition as difficult may yearn to 

provide additional support for CAF members transitioning back into civilian life. For 

instance, another civilian participant responded to an open-ended question about MTC 

transition issues by sharing, “the government isn’t doing enough. These vets are struggling. 

They need a plan to ensure all [CAF] members have permanent resources available to 

support them.” 

   The perception that most CAF members have difficult MTC transitions may also set 
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up a dynamic whereby the public is critical of the Canadian government for not doing more 

to support transitioning CAF members; at the same time, the government would likely 

attempt to defend itself with research on reported low levels of MTC transition difficulty. 

Ultimately, this may leave veterans in a difficult position where they are between the two 

sides. Presumably, transitioning military members may want both civilians and the 

government to recognize the potential challenges that they may face, while at the same 

time limiting generalizations that all CAF members experience difficult MTC transitions and 

experience the exact same transition issues.  

  Participants in my study were also asked if they thought the majority of Canadian 

military members struggle during their transition back into civilian life.  Two-thirds of 

participants (66%) responded in agreement (i.e., either agree or strongly agree) that CAF 

members struggle during their MTC transition, with the majority of participants (55%) 

selecting agree. It is important to note, however, that that 28% of civilian participants 

responded with neither agree nor disagree, indicating that some participants were likely 

unsure if CAF members actually do experience struggles during their transition back into 

civilian life. According to the LASS and STCL, the majority of CAF members indicated they 

found their MTC transition to be “easy”; however, this does not necessarily mean that those 

surveyed did not experience struggles during their transition. For instance, over half of 

United States veteran participants who had served in Operation Enduring Freedom and/or 

Operation Iraqi Freedom missions reported their readjustment to civilian life as a “real 

struggle” (Morin, 2011). When Regular Force CAF members (n = 189) were asked if they 

struggled in the months and years following their release, 79.4% indicated they indeed 

struggled during their MTC transition (Black & Papile, 2010). Moreover, 76.7% of Regular 
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Force members claimed they had immediate struggles upon release. This indicates that 

many transitioning CAF members’ experience struggles immediately following release as 

well as in the years after discharge.  

  Thus, civilian participants may have accurately perceived the notion that the 

transitioning military members reportedly struggle during their MTC transition. It is 

important to keep in mind, however, that these aforementioned studies (Black & Papile, 

2010; LASS, 2014; Morin, 2011; STCL, 2010) examining Regular Force, and in one instance 

Reserve Force (LASS, 2014), members’ MTC transitions may not be representative of all 

military members transitioning back into civilian life. Nevertheless, based on my sample of 

civilian participants, my results corroborate results from existing research on transitioning 

CAF members’ MTC experiences. This provides useful information demonstrating the 

public’s accurate perception of CAF members’ struggles during their MTC transition.  

Perceptions of Biggest Challenges and Most Common Struggles for Transitioning 

Military Members  

  Short term struggles. In my study, it is interesting to note where civilian 

participants underestimated and overestimated the most common immediate struggles for 

transitioning CAF members. For instance, civilian participants perceived family (27%), 

unemployment (26%), their military memories (20%), other (14%), friendships (5%), 

their health (3%), their employer (3%), and alcohol/drugs (2%) as the most common 

immediate struggles during CAF members’ MTC transition. Civilian participants in my 

study may have underestimated military members’ struggles with friendships (5%), their 

health (3%), and alcohol (2%) as well as overestimated CAF members’ struggles with 

unemployment (26%) and their military memories (20%). Yet, they may have accurately 
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perceived family (27%) as a struggle upon immediate return. For instance, Black and Papile 

(2010) found that the most common immediate struggle for Regular Force CAF members 

(n = 148) included their friendships (43.2%), followed by family (21.6%), alcohol (9.5%), 

their health (8.1%), and unemployment (6.8%). This result would make sense as the 

friendships made with fellow comrades are depicted as unlike any friendship in the civilian 

world (Sorsdahl, 2010); military members leaving the armed forces may be grieving the 

loss of these close friendships. Thus, civilian participants in my study underestimated the 

importance of transitioning members’ close social networks, most notably, their 

friendships, upon their immediate return. In a research study by Sorsdahl (2010), besides 

maintaining friendships with military friends, transitioning CAF members also reported 

how spending time with civilian friends could help them during their MTC transition; 

conversely, civilian friends and family who did not listen or relate to a member’s 

experiences could hinder their MTC transition. This demonstrates the importance of social 

connections upon CAF members’ transition back into civilian life, something civilian 

participants in my sample seemingly underestimated.  

  In regards to unemployment, civilian participants may have overestimated issues 

with employment for transitioning CAF members. Unemployment rates for Regular Force 

(7%) and Reserve Force (5%) CAF members are similar to that of the Canadian population 

(LASS, 2014); thus, civilian participants may have overestimated unemployment issues for 

transitioning military members. For instance, 6.8% and 4% of Regular Force CAF members 

reported struggling with unemployment immediately upon return and in the months and 

years following their release, respectively (Black & Papile, 2010). Nonetheless, despite that 

rates of unemployment amongst transitioning CAF members are close to Canadian 
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civilians, the most important factors for CAF members’ MTC transition was finding 

satisfying work (Black & Papile, 2010). Indeed, finding a job, or at least something to keep 

transitioning military members’ active and busy, is reported as an important part of MTC 

transitions for CAF veterans (Sorsdahl, 2010). This makes sense as they are transitioning 

from a culture whereby structure is a fundamental part of one’s daily life. Finding structure 

and something to do immediately when CAF members return are noted as helpful 

transitional factors (Sorsdahl, 2010). That is, being engaged in activities and having a sense 

of purpose or contribution to the community are reportedly key elements to a successful 

MTC transition. 

  Long term struggles. Using the same possible options as the previous question, 

civilian participants were asked what they perceived to be the most common struggle for 

transitioning military members in the months and years following their return to civilian 

society. Participants perceived CAF members’ military memories (31%), “other” (16%), 

unemployment (14%), their health (13%), family (11%), alcohol/drugs (9%). friendships 

(4%), and their employer (2%) as the most common long term struggles facing CAF 

members during their MTC transition. Like the previous question, civilian participants 

were shown to underestimate as well as overestimate particular long-term struggles for 

transitioning military members. Civilian participants in my study underestimated the long 

term struggles with friendships (4%) and their health (13%) as well as overestimated the 

members’ struggles with unemployment (14%) and their military memories (31%). Yet, 

though previous studies investigating CAF members’ MTC transition struggles used 

“military memories” as a response item, the concept is subjective and could certainly be up 

for interpretation. That is, some civilian participants may presume that military memories 
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involve the atrocities many military members observe or participate in while on 

deployment. On the other hand, military memories could also represent the close social 

bonds formed or the thrill of traveling abroad. As the term “military memories” was not 

operationally defined for participants, there is no way of knowing exactly how civilian 

participants interpreted it. 

  Black and Papile (2010) found that the most common struggle for Regular Force 

CAF members (n = 150) in the months and years following their military-to-civilian 

transition included their friendships (38.7%), followed by their health (20.0%), family 

(12.7%), alcohol (11.3%), and their military memories (6.0%). Regular Force CAF members 

continued to sustain high rates of difficulty with their health and friendships in the months 

and years following their transition. Moreover, health was the biggest reason to seek out 

professional help for transitioning Regular Force members (Black & Papile, 2010). When 

compared to the Canadian civilian population, Regular Force CAF members in particular 

reportedly had higher levels of mental and physical health issues (LASS, 2014). This would 

make sense as all VAC clients have to be struggling with mental and/or physical health 

issues related to service in order to be a client. Additionally, many military members may 

not seek out help due to pride, the belief that they could manage on their own, or simply 

that there was no help available (Black & Papile, 2010).  

  Like perceptions of the most common short-term struggles, civilian participants 

demonstrated they might have underestimated the significance of friendships for 

transitioning military members in the long-term as well. As Sorsdahl (2010) notes, a sense 

of camaraderie is crucial within military culture; thus, many military members tend to 

experience a sense of loss regarding friendships upon their discharge. These close 
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friendships gained through military service form a strong sense of community and 

belonging, something that may not be experienced upon their return to civilian society 

(Black & Papile, 2010). In addition, the sense of belonging is reported to be significantly 

lower for Regular Force CAF members transitioning back into civilian life when compared 

to both Canadian civilians as well as Reserve Force CAF members (LASS, 2014), 

demonstrating the importance of belongingness for returning Regular Force CAF 

personnel. 

 Biggest struggles. Based on Canadian MTC transition literature, civilian 

participants were asked about their perceptions regarding the biggest challenges Canadian 

military members face during their MTC transition. The biggest struggle, as indicated by 

civilian participants, was Posttraumatic Stress Disorder (PSTD) (41.8%), followed by the 

public misunderstanding of the military culture (22.5%), isolation (16.3%), memories from 

war (11.2%), lack of money (5.1%), friendships (2%), and lastly, family support (1%). Note 

that no participants selected suicide as the biggest challenge facing transitioning military 

members.  

  Within the short and long term, transitioning Regular Force CAF members identified 

friendships as their biggest struggle as well as family as one of their more difficult areas of 

struggle (Black & Papile, 2010); moreover, family and intimate relationships were reported 

as important factors to successful MTC transitions for CAF members. These results above 

further demonstrate how civilian participants may have underestimated issues 

surrounding military members’ social relationships (i.e., family, spouses, and friendships) 

as the biggest MTC transition issue. Additionally, almost one out of five Regular Force CAF 

members reportedly sought help for issues related to their family (18.3%) and two out of 
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five (43.3%) sought help regarding issues related to their health (Black & Papile, 2010). 

Moreover, while health may not be considered one of the biggest issues in the short term, 

transitioning military members report having health issues in the long term, and this is the 

primary reason for seeking help.  

  Further, Regular Force CAF member have indicated how a better understanding 

about life in the military from civilians as well as having more money could have helped 

them make an easier transition upon their return (Black & Papile, 2010). As previously 

noted, while these may not have been causally established findings, it is implied that an 

increased understanding of military culture, as well as MTC transition issues, by civilians 

could possibly lead to easier transitions for returning military members. Perhaps these 

results indicate that some civilians recognized the impact the public’s misunderstanding 

could have on military members during their MTC transition. Further, civilian participants 

underestimated the importance of money for transitioning CAF members. This might 

suggest that the public assumes veterans receive sufficient compensation once they have 

been released from the CAF.  

  PTSD as the biggest MTC transition challenge. As noted above, when provided 

with response options, the biggest struggle, as indicated by civilian participants, was PSTD 

(41.8%). Civilian participants were also asked a separate question during the interview if 

they perceived Posttraumatic Stress Disorder (PTSD) as the biggest challenge facing 

transitioning Canadian military members. Almost two-thirds and the majority of 

participants (65%) were in agreement (i.e., either agree or strongly agree) that PTSD is the 

biggest challenge for military members transitioning back into civilian society. Note that 

28% of civilian participants responded with neither agree nor disagree, indicating that 
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many participants were likely unsure if PTSD was the biggest challenge for transitioning 

military members. While some transitioning CAF members are diagnosed with PTSD, based 

on the current literature, it is a misperception that PTSD is the biggest challenge facing all 

military members during their MTC transition according to existing literature on MTC 

transitions (LASS, 2014; Black & Papile, 2010). These results are important as this 

misconception is possibly exacerbated by how the media covers military issues 

(Manderscheid, 2007; Miralees, 2015). Also, the exact number of those veterans with 

diagnosed PTSD is difficult to distinguish as various studies suggest different prevalence 

levels, ranging from as low as 5% to as high as 30%, with higher ranges being reported for 

Regular Force members (Black & Papile, 2010; Hoge, Goldberg, & Castro, 2009; LASS, 2014; 

STCL, 2010). Nonetheless, the Life After Service Survey (LASS) (2014) reports that 13% of 

transitioning Regular Force CAF members are diagnosed with PTSD. My intention is not to 

downplay PTSD diagnoses and the issues that accompany them. Clearly some CAF 

members experience mental health issues that impact their ability to transition back into 

civilian society. Nevertheless, when Regular Force CAF members have been asked about 

difficulties during their transition experience, social problems (i.e., friendships, family, not 

being understood by the public, lack of belonging, and lower satisfaction of life) are some of 

the biggest challenges reported (Black & Papile, 2010; LASS, 2014; Sorsdahl, 2010). Thus, 

focus on PTSD as the one and only issue could potentially take attention away from other 

important pieces of the transition experience—namely, struggles with friendships, issues 

with money, family concerns, and substance abuse (Black & Papile, 2010; LASS, 2014). 

Moreover, these aforementioned issues can all exacerbate mental health issues. Thus, I 

believe it is important to acknowledge the various transition issues CAF members may face 
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within physical, spiritual/existential, and social realms, in addition to the psychological 

domains. This is important because a majority of civilian participants in my study 

perceived PTSD as the biggest struggle or that the majority of transitioning military 

members acquires PTSD. However, as previously noted, existing literature shows that this 

is not the case. I wonder about the possible implications for such a perception; that is, 

harbouring this belief might influence the way civilians respond to CAF members. As 

negative social reactions to those who have experienced trauma have been shown to 

impact well-being (Wright, Gronfein, & Owens, 2000), this misperception may exacerbate 

feelings of isolation, lower sense of belonging, and increase felt stigma for transitioning CAF 

members who have been diagnosed with PTSD. Moreover, even for transitioning CAF 

members who do not have a PTSD diagnosis, they may also receive negative social 

reactions due to this generalization. Nevertheless, it appears that PTSD and mental health 

concerns could be underreported by military members (as well as people in first responder 

positions) (Carleton et al., 2017). That is, the presumed prevalence of PTSD could actually 

be higher than studies claim. One can only speculate why individuals may not report 

mental health concerns—as previously noted, individuals may experience stigma if they 

reveal mental health issues, particularly within subcultures such as the armed forces.  

 Suicide as the most significant MTC transition issue. It is interesting to note that 

when asked if suicide was the most significant transition issue facing Canadian military 

members today, almost half (47%) of civilian participants selected neither agree nor 

disagree, indicating that many participants were likely unsure or had no opinion if suicide 

was the most significant military-to-civilian transition issue. Moreover, 35% of participants 

were in disagreement (i.e., either disagree or strongly disagree), while 18% were in 
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agreement (i.e., either agree or strongly agree) when asked if suicide is the most significant 

transition issue. As previously mentioned, suicide and suicidal ideation are certainly 

observed within the transitioning military population (Rose, 2015). According to the LASS 

(2014), suicidal ideation within the past year was reportedly 7% and 5% for Regular Force 

and Reserve Force CAF members, respectively. However, as the LASS study is cross-

sectional in nature and primarily examined VAC clients, there is no available data on the 

entire CAF population. Rolland-Harris, Cyr, and Zamorski (2016) note that 14 CAF 

members reportedly took their lives in 2015 (with 10, 9, and 16 suicides occurring in 2012, 

2013, and 2014, respectively). Further, Chase and Galloway (2015) claim that as of 

November 2015, 59 veterans and servicepersons who served in Afghanistan had 

committed suicide. Though the actual number of suicides in relation to the number of CAF 

members may be low, suicide, and suicidal ideation, is clearly an important issue to 

acknowledge as some military personnel do indeed take their lives during their MTC 

transition. As Rose (2015) notes, there remains several psychological, emotional, and social 

transition issues that many CAF members face during their MTC transition, which, if not 

dealt with accordingly, could exacerbate suicidal ideation and potentially lead to someone 

taking their life. Moreover, veterans report having less suicidal ideation during their MTC 

transition when they perceive more social support (Lemaire and Graham, 2011; Pietrzak et 

al., 2009). Conceivably, if the Canadian public could provide more social support to 

transitioning military members, then MTC transition issues could potentially be alleviated, 

lessening the chances of suicidal ideation. This result has implications for my study as 

struggles with their MTC transition issues could ultimately lead transitioning military 

members to thoughts of suicide. Thus, although CAF members in transition may not exhibit 
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suicidal ideation, they may experience it if other MTC transition issues are not adequately 

addressed.  

  It is also worthy to note that this question regarding suicide was near the end of the 

survey. When civilian participants were previously asked about their perceptions 

regarding the biggest challenge facing transitioning military members, no participants 

chose suicide as the biggest MTC transition issue from the list of options.  

Perception of Particular Roles and Branches of the Military Who May Struggle Most 

During Their MTC Transition 

  It is important to note that the public’s perceptions were seemingly accurate when 

asked specifics about MTC transition ease/difficulty for certain CAF members. Civilian 

participants in my study were asked their perceptions of Regular Force CAF members as 

having a much more difficult time transitioning back into civilian society than Reserve 

Force members. The majority of participants (76%) were in agreement (i.e., either agree or 

strongly agree), perceiving those who were Regular Force military members to have a 

much more difficult transition experience. Note that some participants (21%) selected 

neither agree nor disagree. Perhaps these participants were unsure if Regular Force 

military members have a more difficult transition experience back into civilian society than 

Reserve Force members. According to the LASS (2014), Reserve Class C CAF members (i.e., 

those who maintain some similar duties to that of Regular Force members) reported 

having an easier transition to civilian life than Regular Force members, with 61% and 56%, 

respectively. A higher level of transition difficulty reported by Regular Force CAF members 

would make sense as they would likely be more integrated into the military culture and 

they are more likely to have been deployed and served overseas (LASS, 2014). In addition, 
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Reserve Force members reported a higher sense of belongingness into their community 

when compared to Regular Force members (LASS, 2014). Sorsdahl (2010) notes that 

reservists are more connected to the society from which they came; therefore, they may 

experience an easier transition back into civilian life following release from the armed 

forces. It follows that, when compared with existing literature, the results from my study 

demonstrate that the public’s perceptions appear to be largely accurate on the transition 

difficulty for CAF Regular Force versus Reserve Force members. 

  Further, civilian participants were asked questions regarding their perceptions of 

military-to-civilian transition ease/difficulty for those Canadian military members who had 

been operationally deployed overseas versus those who had never been deployed 

overseas. The majority of civilian participants, or nine out of ten participants (90%), were 

in agreement (i.e., either agree or strongly agree) that those who have served overseas had 

a harder military-to-civilian transition. To my knowledge, previous research examining 

military members’ transition experiences have not compared the experiences of those who 

had been operationally deployed versus those who had not. Yet, one could extrapolate that 

those in the Reserve Force are less likely to have served than those in the Regular Force; 

thus, perhaps it could be presume that those have been operationally deployed have harder 

MTC transition experiences than those who had not been deployed. Further, as those who 

have been operationally deployed are more likely to see combat and are more inclined to 

experience trauma (Levers, 2012), the abovementioned public perceptions may be 

accurate.      

  In addition to examining public’s perceptions on those who had been operationally 

deployed or not, participants were also asked which branch (i.e., army, navy, air force) of 
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the Canadian Armed Forces they perceived to experience the most difficulties during their 

military-to-civilian transition. The majority of civilian participants (92%), essentially nine 

out of ten participants, perceived those in the Army as having experienced the most 

difficulties during their transition back into civilian life. Again, while no specific studies 

have necessarily broken down the level of transition difficulty between the military 

branches with the CAF, this perception from civilian participants may be accurate as those 

CAF members serving in the army are reportedly more likely to experience combat and 

witness more atrocities than those in the Navy or Air Force (Levers, 2012).   

Perception of Transitioning Military Members Having Adequate Support Services 

   Civilian participants were asked if they agreed that Canadian military members 

receive adequate support services throughout their transition process back into civilian 

society. Most participants (47%) were in disagreement (i.e., either disagree or strongly 

disagree) that military members receive adequate support services during their military-

to-civilian transition. It is worthy to note that the second highest response was neither 

agree nor disagree (45%). That is, many participants were likely uncertain if military 

members actually do receive adequate support services during their transition back into 

civilian society. This result may demonstrate that civilian participants believed 

transitioning CAF members do not receive adequate support services or, perhaps, that 

participants were unaware if CAF members receive adequate support or not. However, 

without follow up, probing questions, this is mere speculation, as I cannot determine the 

reasons why almost half of civilian participants selected a neutral response.  

   To my knowledge, existing literature has not explicitly investigated whether or not 

transitioning CAF members believe they have adequate support services. Nevertheless, 
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when examining MTC transition experiences, CAF Regular Force members were asked to 

what extent they found resources helpful during their MTC transition (Black & Papile, 

2010). Of those who sought help during their transition (n = 108), 72.2% characterized the 

support as helpful (i.e., “very helpful,” “helpful,” or “somewhat helpful”). While this may have 

asked veteran participants the extent to which resources they accessed were helpful, it still 

does not address the notion if they believed they had adequate support services. Moreover, 

this only asks CAF members who actually accessed help if they found it to be helpful. Thus, 

it is unknown whether or not transitioning CAF members perceive their support services 

as adequate and therefore civilian participants’ perceptions cannot be directly compared 

with existing literature. Perhaps future studies could examine CAF members’ perspective 

on support services and resources.  

Level of Perceived Appreciation of the Public Towards Military Members 

  Participants were asked to what extent they believe civilians appreciate Canadian 

military members. While previous studies have asked about levels of respect, admiration, 

donations (Hines et al., 2015), or support (Fletcher & Hove, 2012; Hines et al., 2015) for 

military members, to my knowledge no previous research has asked civilians about their 

perceptions of appreciation towards military members. The majority of civilian 

participants (64.6%) believed CAF members are “appreciated” (i.e., very much appreciated, 

appreciated, or somewhat appreciated) by Canadian civilians. Of those participants who 

thought military members are “appreciated” by Canadian civilians, most of these 

participants (31.3%) believed military members are somewhat appreciated. It is worthy to 

note that the level of appreciation participants perceive civilians to have of Canadian Armed 

Forces members is less than the actual felt appreciation as described by actual 
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transitioning CAF members. For example, Black and Papile (2010) asked Canadian Regular 

Force members (n = 187) to what extent they felt appreciated by civilians. Over half of 

Regular Force participants (51.8%) believed military members are “appreciated” (i.e., very 

much appreciated, appreciated, or somewhat appreciated) by civilians while 29.4% thought 

military members are “under-appreciated” (i.e., under-appreciated, or somewhat under-

appreciated). Further, it is worthy to note that some Regular Force CAF members (18.7%) 

felt that military members are not appreciated at all by civilians; in contrast, zero civilian 

participants in my study perceived military members as being not appreciated at all by 

civilians. This result is important because Canadian Armed Forces members who think they 

are not appreciated, acknowledged, or supported by the public (i.e., Canadian civilians) 

could have more difficult MTC transitions (Sorsdahl, 2010). That is, even though civilians 

may appreciate CAF members, as demonstrated by my results, transitioning military 

members might not perceive this appreciation. It follows that the way in which Canadian 

civilians express their appreciation and support to CAF members matters. Though civilians 

may appreciate military members transitioning back into civilian life, what matters most is 

that CAF members feel appreciated. Thus, the ways in which individuals socially respond to 

one another matters on a basic human-to-human level. In terms of attachment, when 

individuals feel validated and appreciated, they form secure attachment styles. It follows 

that if people do not feel appreciated then they may experience difficulties in how they 

interpersonally relate to others. Moreover, these difficulties can be translated in how one 

views their self-concept in relation to others and the world around them. 

  When transitioning Regular Force members were asked what was important to 

them in making successful transitions, appreciation and recognition from the public were 
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reported as key factors (Sorsdahl, 2010). Hines and colleagues (2015) also report a U.K. 

poll that levels of respect and admiration for those who have served in the military are high 

amongst U.K. civilians. That is, 75% and 84% of those surveyed reported having respect 

and admiration for military members, respectively. Moreover, irrespective of age, 

education, or political affiliation, military members were observed to be held in “high 

regard” in the U.K.. Hines et al. (2015) describe a different U.K. poll that equated level of 

appreciation for veterans with the amount of funds given to veteran organization(s) by 

members of the public. Yet, while donations could be one form of demonstrating 

appreciation, I do not believe that level of appreciation can necessarily be shown through a 

monetary value. Does this imply that those with lower socioeconomic status and means for 

donations have lower appreciation towards veterans as they may contribute less 

financially speaking to veteran’s organizations?  Conversely, just because an individual 

donates to a cause regarding veterans does not necessarily mean they have a higher level of 

appreciation for their service. Also, public opinions of the missions and actions conducted 

by the British Armed Forces were low, yet the support for military members was higher, 

according to the same poll (Hines et al., 2015). As previously noted, Canadian veterans who 

feel they are supported and appreciated by the public may have easier MTC transitions. 

Nevertheless, despite the high level of appreciation or support civilian participants may 

have for military members on an individual level, some military personnel believe that if 

the public does not support the mission then they do not truly support the troops (T.G. 

Black, personal communication, November 25, 2015).  

       Strengths and Importance of the Present Study 
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 The overarching research question of my study was, “What are the Canadian 

public’s perceptions on the issues facing military members as they transition and re-

integrate back into civilian society?” According to my review of the literature, while other 

studies within Canada and internationally have investigated the public’s attitudes or 

opinions towards their country’s armed forces as well as their military actions abroad, this 

is the first empirical study to specifically examine the public’s (i.e., civilians not affiliated 

with the military) perceptions on the issues facing military members during their 

transition(s) back into civilian society. As a society I think it is important to acknowledge 

how issues of the Canadian Armed Forces are a matter for all Canadians, including both 

civilians and military members. From a social democratic perspective, it is important to 

support everyone in a community as every individual may contribute to society in some 

way. This includes the notion of egalitarianism whereby all citizens should be provided 

with an equal opportunity to thrive. Thus, to have the best interests of our society in mind, 

it is important to support our fellow Canadians who happened to be transitioning from 

military to civilian societies. On a fundamental level, I believe supporting another human 

during times of strife or hardship is for the greater good of society.  

  Interestingly, within the last few years, there has been an increase in Canadian 

studies investigating the public’s attitudes, opinions, and/or perceptions of the Canadian 

Armed Forces (Ankersen, 2014; Boucher, 2010; Fitzsimmons, Craigie, & Bodet, 2014; 

Fletcher, Bastedo, & Hove, 2009; Fletcher & Hove, 2012; Maisse, 2016; O’Connor & Vucetic, 

2010; Sirin, 2011). Mahar (2016) recently presented research examining the Canadian 

public’s opinions of the Canadian Armed Forces at the 2016 Canadian Institute for Military 

Health Research (CIMVHR). Perhaps these studies demonstrate a shift in Zeitgeist, 
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attempting to understand and integrate the public’s perspectives on military issues. 

Further, a meta-analysis within the United Kingdom by Hines et al. (2015) examined a 

variety of research studies and polls on the public’s opinions towards various aspects of the 

armed forces, including some questions regarding military members. I found it interesting 

that the majority of questions reported within this U.K. study were based off polls, as 

opposed to empirical research studies. On the whole, there is a lack of research 

investigating the public’s opinions on issues surrounding the military operations, 

nationally and internationally, particularly issues related to military members. As my study 

was the first of its kind, nationally and internationally, to investigate this topic, I 

interviewed a relatively large number of civilians (n = 100) on a subject that was previously 

unexplored. 

  My study fills a gap in the literature by providing insight into Canadian civilians’ 

self-reported level of understanding, awareness, and beliefs about military-to-civilian 

transitions and the issues facing military members during said transition. Further, my 

study offers a unique perspective on military health research as it examines the public’s 

voice, something that has been lacking within the field. While the results of my study may 

not be generalizable to the Canadian population, it nonetheless provides insight into the 

public’s outlook on MTC transition issues, where there was none previously. My study’s 

cross-sectional survey administered via face-to-face, structured interviews with 100 

Canadian citizens consisted of several different demographics, with ages ranging from 19 

to 74 years old, serving both exploratory and descriptive means. The completion rate of my 

survey was 100% as there were no participant withdrawals or dropouts. Perhaps 

administering my survey through face-to-face, structured interviews allowed for this high 
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rate of completion. As my study was conducted in person, participants also had the 

opportunity to clarify questions and answers if need be, which may have improved the 

quality of responses. Also, the interview consisted of six demographic questions and 17 

survey questions, making the survey relatively short in comparison to other surveys. Thus, 

participants would have been less likely to feel fatigued during the interview, something 

that can occur when surveys are too long (Cozby & Bates, 2015). Though several strengths 

have been highlighted, like all research, my study also comes with limitations. 

Limitations of the Present Study 

 It is argued that surveys administered in-person can be both expensive and time-

consuming (Creswell, 2014, Cozby & Bates, 2015; Del Balso & Lewis, 2001). Indeed, as a 

researcher, on some occasions I would spend several hours at a single location and only 

come away with one or two participants. As I learned throughout the data collection 

process, high foot traffic areas does not necessarily equal a high number of participants. 

Further, in today’s society, members of the public are constantly exposed to individuals 

who make requests for them to give donations, sign petitions, and join various causes or 

organizations. Consequently, the general public may be particularly cautious when being 

asked to participate in a research study. While it is only speculative, I believe I observed 

individuals avoiding the research table or ignoring my request for a moment of their time. 

As with all voluntary studies, we only learn about people who select into research studies, 

while learning nothing about people who would not take part in a survey of this type. Thus, 

a limitation is that my study utilized convenience sampling. While convenience sampling is 

considered appropriate when conducting exploratory studies and useful for generating 

hypotheses for future research (Magnani, Sabin, Saidel, & Heckathorn, 2005), it also has the 
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potential for self-selection bias (Cozby & Bates, 2015); specifically, only those interested in 

the research question or topic could have decided to participate while those who were not 

interested would opt out. Further, the response rate for my study was not recorded. That is 

to say, I did not record the amount of prospective participants who chose not to participate 

when asked, nor did I record their reasoning when provided. Ideally, a research study 

investigating public’s perceptions on an issue would want to include as many members of 

the public as possible, regardless of their interest in the topic.  

  While my study sought to explore the Canadian public’s perceptions on MTC 

transition issues, it will not provide us with a complete picture as my sample was recruited 

via convenience sampling and was geographically limited to the Greater Victoria region. I 

recognize that my data was collected using non-probabilistic means and results may not be 

representative of the Canadian civilian population. Further, as demonstrated in my sample 

demographics, the age of my participants was positively skewed (i.e., the mean age was 

greater than the median age); younger individuals were overrepresented, possibly due to 

some of the locations (i.e., university campus) of the data collection. A more systematic 

gathering of public’s perceptions, including population demographics, would be required to 

be representative of the targeted population. In addition, previous studies have 

demonstrated that Canadians’ perceptions of Canadian Armed Forces issues are potentially 

malleable, as events dominated by the news have been shown to influence survey results 

(Ankersen, 2014). Thus, if my study were conducted during a different timeframe where 

more news reports focused on CAF issues, then perhaps it would have yielded different 

results.  

 Another possible limitation of my study is response bias; that is, since I, the 
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researcher, administered the surveys, response bias could occur, whereby participants 

might respond to questions untruthfully, answering in a way that could be deemed as more 

socially acceptable or desirable (Creswell, 2014). It is possible that the presence of a 

researcher may lead some participants to intentionally conceal their true perceptions on a 

question. I suppose I could have inadvertently shown approval or disapproval of 

participants’ answers (i.e., through my verbal and nonverbal language), thereby influencing 

the participants’ answers. However, in addition to the researcher script, the use of training, 

practicing, and pilot testing within the data collection process was used to help minimize 

potential response biases. It is also important to acknowledge that my survey was a self-

report measure. It is certainly true that some participants may have lied or simply guessed 

during the interview; after all, I was asking individuals their perceptions (i.e., their 

attitudes, opinions, beliefs as well as their level of awareness and knowledge), so they 

could have provided me with any answer that suited them in the moment.  

   There were potential limitations of the instrument used in this study, one being that 

this was the first iteration of my survey. Even though this survey was created based on 

previous literature and went through a pilot phase, issues with phrasing and terminology 

still arose. For instance, one particular set of questions that had limitations were questions 

6 and 11. In these instances, participants were asked to what extent they agreed or 

disagreed that military members who had been operationally deployed overseas have a 

harder time transitioning back into civilian life than those who had not been deployed. 

Question 11 utilized the negative, essentially reversing the same statement, asking to what 

extent they agreed or disagreed that military members who had never been operationally 

deployed overseas have an easier time transitioning back into civilian life than those who 
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had been deployed. My results demonstrated that this latter phrasing of the question might 

not have been completely clear; that is, perhaps participants did not fully understand the 

question or were confused by the language. As noted in the Results chapter, twice as many 

participants were neutral (i.e., selected neither agree nor disagree) during question 11, 

indicating that they may not have understood what was being asked of them. In retrospect, 

I would not have included question 11 and would have instead used another question to 

explore another aspect of the public’s perceptions on the military-to-civilian transition.  

  Lastly, it is quite possible that the terminology or concepts used in the study were 

unfamiliar to participants. For instance, some civilian participants may not have 

understood what being “operationally deployed overseas” meant. Or, perhaps the 

differences between “regular” and “reserve” force CAF members. Further, as previously 

discussed, response options, such as “military memories,” may have been interpreted 

differently depending on participants’ subjective understanding. Thus, it is possible that 

some participants may not have fully understood certain questions being asked of them. 

Nonetheless, as the researcher, I was able to help clarify any terms or concepts so that 

more participants would better comprehend the questions. It is worthy to note that on 

several occasions participants indeed asked clarification questions—since I was present, I 

was able to answer their questions and explain concepts in the moment.  

Recommendations for Future Research

  Future research could explore the public’s perceptions of MTC transition issues in 

different regions(s) within Canada, or across more, or the whole, of Canada. Besides asking 

civilians about their perceptions from a particular region, future studies could include 

larger and more comprehensive samples, spanning the entire nation. That is, a study could 
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aim to obtain a greater sample size with more systematic sampling; one that includes more 

Canadian civilians and better corresponds with the demographics of the entire Canadian 

population. Perhaps civilians from different areas or from different backgrounds will 

provide results useful for comparison with my study. Moreover, instead of utilizing 

structured face-to-face interviews such as my study, future surveys could reach out to more 

civilian participants if conducted through an electronic format. As previously mentioned, to 

my knowledge, this study was the first of its kind nationally as well as internationally. 

Therefore, not only could future studies examine the public’s perceptions of MTC transition 

issues in Canada, but this research could be adapted to other countries as well.  

 Another future study could compare perceptions on MTC transition issues between 

civilians with or without an affiliation to the military. That is, how do civilians differ 

regarding their perceptions (i.e., opinions and beliefs, as well as level of knowledge, 

understanding, and awareness) on MTC transition issues when they have some degree of 

affiliation with the military or military members? A future study could compare civilians 

not affiliated with the military (i.e., participants in my study) with civilians who are 

affiliated with the military (i.e., have family, friends, co-workers, etc., who are in the armed 

forces). Findings from a comparative study of military affiliation could potentially yield 

insight into the different perspectives of civilians when they have a personal connection to 

the military.  

  Future research could adapt my survey by utilizing open-ended questions as 

opposed to closed-ended. For example, my study asked participants what they believe to be 

the most common immediate (i.e., within the first month) struggle for transitioning military 

members, and were provided a list of possible struggles to choose from; instead, a study 
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could simply ask an open-ended question such as “what do you think is the most common 

immediate struggle for military members transitioning back into civilian society?” This 

would allow members of the public to actually formulate an answer based on their own 

current knowledge and understanding of MTC transition issues as opposed to providing 

them with a list of possibilities. Thus, adapting closed-ended questions to open-ended 

could provide an alternative way to gauge the public’s perceptions (e.g., level of awareness, 

knowledge, and understanding) on MTC transition issues. As previously noted, studies 

show the media could be one of the main sources in terms of where civilians obtain their 

information about the military as well as military members (Miralees, 2015). Thus, future 

studies could ask more in-depth questions about where participants obtain their 

information or what they believe influences their perceptions about MTC transitions.  

  Other prospective research could use a more in-depth qualitative approach. For 

example, perhaps a focus group could be utilized to investigate the public’s perception on 

MTC transitions. As there is little information available on the public’s opinions, beliefs, 

knowledge, and understanding about the issues facing transitioning military members, a 

focus group could act as an exploratory approach, generating discussion through 

conversation that they may not have in a one-on-one format (Cozby & Bates, 2015). 

Moreover, focus groups can often inform survey design, particularly when there is limited 

information on a topic (Salant & Dillman, 1994). Further, Salant and Dillman note that focus 

groups can provide an opportunity for members of the public to be involved with, and 

support, current research on relevant topics that impact their community.  

  A future study could specifically investigate the social challenges that accompany 

military members’ MTC transition experiences. By asking transitioning military members 
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what they believe civilians (i.e., the public) do (e.g., through words or actions) to help or 

hinder their ability to successfully transition back into civilian society. This type of study 

may provide insight into the role societal relationships (i.e., civilians in the community) 

play in MTC transitions. Findings could potentially illuminate areas where the public are 

supporting or (perhaps unknowingly) thwarting transitions for military members back into 

civilian society. 

  Military members transitioning back into civilian society have identified increased 

public understanding of military life as a factor leading to easier transitions (Black & Papile, 

2010). Perhaps future studies examining the public perceptions of MTC transition issues 

could be more personal by including the faces and voices of those who had served in the 

Canadian Armed Forces. For example, a pre-post quasi-experimental research design could 

be used to understand civilian perceptions following some sort of discussion or workshop. 

Through a group, or individually, participants could be shown video footage of military 

members discussing their transitions back into civilian society; or, alternatively, 

participants could listen to a panel of military members’ highlighting aspects of their MTC 

transition experience. Following this discussion, participants could engage in a pre-post 

assessment (Hiebert, 2012) of their perceptions regarding military-to-civilian transitions. 

Thus, this type of study could investigate civilian participants’ self-assessment of their 

perceptions regarding the issues surrounding MTC transitions, whereby participants would 

answer questions based on how they would rate their level of awareness, knowledge, and 

understanding of MTC transitions following the discussion. For instance, at the end of the 

discussion, participants could be asked, “Knowing what you know now about the most 

common immediate struggles for transitioning military members, how would you rate your 
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level of knowledge before the workshop and how would you rate yourself now?” This 

would allow researchers to assess individuals’ level of knowledge (or awareness, 

understanding, etc.,) before and after their participation in a discussion involving MTC 

transition issues. Particularly if this type of study were to include military members in the 

process, allowing them to depict their story to members of the public, this could potentially 

serve as a way of bridging the gap between military-to-civilian relations. Some civilian 

participants in my study spoke of wanting to learn more about MTC transitions through 

events involving military members and non-military civilians. For example, one participant 

shared, “I wish there were more public events that included military members and 

civilians.” Another participant echoed this notion, asking “how come there aren’t any 

events where we can hear about military members’ transition experiences?”

Implications for the Field of Counselling Psychology

 The unique results from my study contribute to better understanding what some 

Canadian civilians perceive about MTC transition issues, in some instances demonstrating 

where the public may be accurate or inaccurate in their perceptions. Ultimately, these 

perceptions could affect the way civilians interact with transitioning military members. Not 

only are these perceptions important to recognize as transitioning military members will 

encounter civilians in their daily lives, but many CAF members will be seeking out civilian 

mental health practitioners for support during their MTC transition. Counsellors must be 

cognizant of the fact that they too are civilians, many of whom will be assisting military 

personnel at some point in their career. Thus, it would be useful for counselling programs 

to educate prospective counsellors on MTC transition issues as well as ways they can best 

support the military population, including spouses and children of military personnel. I 
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would encourage counselling programs to consider including components on the military 

culture and more specifically MTC transition issues. As universities are publicly funded 

institutions, I believe therein lies a responsibility to increase knowledge and awareness of 

the issues military members face during their transition back into civilian society. 

Moreover, perhaps counselling associations, such as British Columbia Association of 

Clinical Counsellors (BCACC) or the Canadian Counselling and Psychotherapy Association 

(CCPA) could incorporate continuing education on issues related to CAF members.  

  The military-to-civilian transition is recognized as a cross-cultural transition. As 

such, it is important for counsellors to consider the various cultural differences between 

military and civilian cultures. Regular Force CAF members have indicated that an increased 

understanding of the military way of life from the public may have helped them have easier 

MTC transitions (Black & Papile, 2010). In my study, about one out of five (22%) civilian 

participants perceived the public’s misunderstanding of military culture to be the biggest 

challenge for transitioning military members. Moreover, about eight out of ten (82%) 

civilian participants agreed that they should know more about MTC transition issues. It 

follows that an increase in understanding of military culture and MTC transition issues 

could put counsellors in a better position to support military members during their MTC 

transition. It may be helpful for counsellors to share the extent to which they are familiar 

with military culture and MTC transition issues within the first session. This honesty will 

help in building a trusting therapeutic alliance with veteran-clients (Sorsdahl, 2005).  

  The overwhelming majority of civilian participants in my sample (87%) perceived 

the MTC transition as difficult and two-thirds (66%) perceived that most military members 

struggle when transitioning back into civilian society. Civilian participants appear to have 
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overestimated the level of transition difficulty compared with existing literature of CAF 

veterans’ reported transition experiences. Though some transitioning CAF members will 

indeed experience challenges during their MTC transition, inaccurate perceptions could 

lead to generalizations about all military members in transition. Given this perception, it is 

important for counsellors to avoid assumptions and learn about their veteran-client’s 

subjective MTC transition experience. Nevertheless, when asked specific questions related 

to members’ MTC transition ease/difficulty, the public had accurate perceptions when 

compared to existing literature. For instance, civilian participants accurately perceived the 

notion that those in the Army have harder transitions than those in the Air Force or Navy; 

Regular Force CAF members have harder transitions than Reserve Force CAF members; 

and, lastly, those CAF members who have been operationally deployed experience harder 

MTC transitions than those who had not been deployed. Again, though one could presume 

the above perceptions, counsellors would benefit from considering their veteran-client’s 

subjective MTC experiences within their specific context. That is, counsellors could better 

understand the impact of MTC transition issues on their client by understanding their 

environment and specific circumstances in which the member experienced before, during, 

and after their military career. Ultimately, regardless of the branch or position within the 

armed forces, counsellors can assess their veteran-clients on an individual basis to 

understand their subjective MTC transition experience.   

  A majority of civilian participants (65%) perceived PTSD as the biggest challenge 

facing transitioning CAF members. Moreover, when provided with a list of MTC transition 

issues, PTSD was perceived as the top struggle for CAF members. PTSD is clearly a 

transition issue for some CAF members; yet, veterans reportedly experience a myriad of 
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other challenges during their MTC transition. Thus, exclusively focusing on one issue could 

potentially lead to counsellors labelling and generalizing this concern to all transitioning 

military members. Moreover, the actual prevalence of PTSD could potentially be 

inaccurate; that is, it appears that veterans could be underreporting their mental health 

concerns and PTSD symptoms (Carleton et al., 2017). This generalization could potentially 

lead to felt stigmatization for CAF members during their MTC transition. It would be useful 

to educate prospective counsellors on the various MTC transition issues, including PTSD. 

Further, counsellors would want to ensure veteran-clients have been adequately assessed 

for mental and physical health concerns as some general practitioners have reportedly not 

utilized objective measures to make diagnoses for military personnel (S. Bruce, personal 

communication, May 21, 2015). Thus, adequate assessment and intervention from 

practitioners of various health fields would support CAF members in transition. 

  According to my results, civilian participants underestimated the importance of 

social relationships, particularly friendships, for transitioning military members. Civilians 

may not recognize the importance of these groups of friends/comrades while immersed in 

the Canadian Armed Forces. Following release from the CAF, transitioning military 

members may be geographically separated temporarily or permanently from their fellow 

comrades, which may lead to a sense of loss (Black & Papile, 2010). This kind of loss could 

be exacerbated by a lower sense of belonging already felt by some transitioning CAF 

members (LASS, 2014). Counsellors may want to be mindful of the camaraderie within 

military culture and explore this possible MTC transition issue with veteran-clients. 

Moreover, counsellors can work collaboratively with their veteran-clients to acquire and 

maintain appropriate social support networks in civilian society as this may assist military 
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members during their MTC transition (Black & Papile, 2010; Sorsdahl, 2010). Further, 

almost half of civilian participants (47%) disagreed that transitioning CAF members 

receive adequate support services and resources during their MTC transition while the 

other half (45%) expressed uncertainty (i.e., neither agreed nor disagreed). Many military 

members transitioning back into civilian life may not be aware of the support or resources 

available to them (S. Bruce, personal communication, May 21, 2015); thus, I believe 

counsellors should be aware of the type of support services available for CAF members in 

transition. 

   Though a majority (64.6%) of civilian participants in my study perceived that 

civilians appreciate transitioning military members, many Regular Force CAF members 

report that they do not feel appreciated by civilians during their MTC transition (Black & 

Papile, 2010). It follows that counsellors can provide a form of positive social support 

through appreciation or validation for transitioning military members. Transitioning CAF 

members who report feeling like they have been heard, understood, and listened to have 

found this helpful in their MTC transition (Sorsdahl, 2010). According to Cox, Owen, and 

Ogrodniczuk (2017), when veterans are able to safely express their emotions and improve 

their ability to interpersonally relate to others, their degree of perceived stigma and 

perceived social support can shift.

Conclusion

  This purpose of this study was to examine the Canadian public’s perceptions (i.e., 

level of awareness, knowledge, and understanding) of the issues facing Canadian Armed 

Forces members during their transition to civilian life. To answer my research question, I 

conducted structured, face-to-face interviews utilizing a cross-sectional survey. Previous 
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research has placed focus on the public’s perceptions of Canadian Armed Forces missions 

as well as CAF members’ roles during missions abroad. Though the Canadian Armed Forces 

has attempted to increase their understanding with regards to the public’s perceptions on 

Canada’s military institution (i.e., opinions on missions, support for missions, CAF 

members’ roles abroad, military expenditure, etc.), they have yet to explore the Canadian 

public’s perceptions on CAF members’ transition issues. This has left a gap in the literature 

whereby the public’s perspective on military-to-civilian transition issues is unknown. 

Therefore, my study provides insight on a previously unexplored topic.  

  Results from my study revealed areas in which Canadian civilian participants 

accurately, as well as inaccurately, perceived the experiences for transitioning CAF 

members. It is important to understand perceptions because people’s beliefs can influence 

their behaviours or actions; moreover, the way in which someone responds to another 

person can shape how that individual relates to themselves, others, and the world. Further, 

as the public becomes increasingly aware of MTC transition issues, their perceptions may 

change, and, consequently, their social responses may change too. In my study, civilian 

participants underestimated the importance of social connections, such as friendships, and 

overestimated the level of transition difficulty for CAF members. While we cannot say for 

sure how these misperceptions could impact CAF members’ MTC transitions, one could 

surmise that inaccurate perceptions could potentially reinforce stereotypes or 

generalizations about CAF members transitioning back into civilian society. Particularly for 

those CAF members who have experienced trauma, negative social responses may 

exacerbate difficulties transitioning to civilian society.  

  Not only did my study demonstrate the public’s perceptions, but it also gave a voice 
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to civilians for the first time regarding issues facing CAF members during MTC transitions. 

Historically, public opinion is shown to influence public policy matters. Throughout 

Canadian history, along with shifts in Zeitgeist among the Canadian public, we have 

observed a change in policies. For instance, throughout the twentieth century, Canadian 

public opinion has influenced the government to make policy changes in voting (e.g., 

allowing women and minorities to vote), health care (e.g., establishing universal health 

care), education, the environment, and LGBTQ rights, to name a few (Canadian 

Encyclopedia, 2016; Encyclopedia Britannica, 2016). Consequently, the public’s opinions 

on military-to-civilian issues most certainly matter and policy changes could eventually be 

made through these opinions. In my study, Canadian civilians were given an opportunity to 

become involved in the conversation and share their perceptions on challenges facing their 

fellow Canadians. Though the conversation has just begun, I believe change begins with 

awareness and understanding. I am hopeful that increased exposure, awareness, 

knowledge, and understanding, of MTC transition issues could lead to changes in policy to 

better support transitioning CAF members.  

  Members of the Canadian Armed Forces have reported that if the Canadian public 

knew more about the military way of life then perhaps they would have easier transitions 

back into civilian society (Black & Papile, 2010; Sorsdahl, 2010). It follows that an 

increased understanding of military culture and MTC transition issues from the Canadian 

public could benefit transitioning military members. In other words, the more the public is 

aware of, and, demonstrated concern towards, issues surrounding the military-to-civilian 

transitions, the less challenging and more successful the transitions may be for military 

members and their families. About eight out of ten civilian participants in my sample 
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believed by the end of their interview that they needed to know more about the issues 

facing transitioning CAF members. Perhaps one of the next steps is to find suitable ways to 

educate the Canadian public on the issues facing transitioning military members. Moreover, 

research could continue to examine Canadian Armed Forces members’ MTC transition 

experiences as there still remains limited empirical studies on this subject.  

  Every individual will experiences some sort of transition in their life. The transition 

from military to civilian life is a unique transition accompanied by unique challenges. My 

hope is that counselling psychology programs as well as prospective counsellors will 

increase their education not only on MTC transitions, but the military culture itself.  

As the majority of counsellors are likely civilians themselves, I believe it would be 

beneficial for them to learn about MTC transition issues as they may support transitioning 

military members at some point in their career.  
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Appendix A  

Survey Instrument 

 

Public Perception of the Transition of Canadian Military Members back into Civilian Life 

Demographic Questions: 

1) What gender do you identify as? 

A) Male 

B) Female 

C) Other 

D) Prefer not to disclose 
 

2) What is your age?  ________________     

 

3) How do you identify yourself in terms of ethnicity? _________________ 

 

4) What is your marital status: 
A) Single 

B) Married/Common Law 

C) Divorced 

D) Separated 

E) Widowed 

 

5) What is the highest level of formal education you completed: 
A) Elementary 

B) Middle School 

C) High School 

D) College/University 

E) Post-Graduate 

F) Other – please describe:____________ 

 

6) How long have you lived in Canada?       

 

Survey Questions: 

 

 

1) How aware are you of the challenges that Canadian military members face during their 

transition back into civilian life? 
 

 A) Very Aware  

 

 B) Aware 

 

 C) Unaware 

 

 D) Very Unaware 
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2) How do you perceive the transition process of Canadian military members back into civilian 

life?  

 

 A) Very Easy 

 

 B) Easy 

 

 C) Fairly Easy 

 

 D) Fairly Difficult 

 

 E) Difficult 

 

 F) Very Difficult 

 

 

3) The majority of Canadian military members struggle in their transition back into civilian 

life. 
 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

 

 

4) Which of the following do you perceive as the biggest challenge for military members 

transitioning back into civilian life? 
 

 A) Lack of money 

 

 B) Friendships 

 

 C) Lack of family support 

 

 D) Public misunderstanding of the military culture 

 

 E) Isolation  

 

 F) Posttraumatic Stress Disorder (PTSD) 

 

 G) Memories from war 

 

 H) Suicide  
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5) Which branch of the military do you perceive as having the most difficulties in transitioning 

back into civilian life? 
 

 A) Air Force 

 

 B) Army 

 

 C) Navy 

 

6) Military members who have been operationally deployed overseas have a harder time 

transitioning back into civilian life than those who have not been operationally deployed. 

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

 

7) PTSD is the biggest challenge for military members transitioning back into civilian life. 

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

 

8) When Canadian military members return home, what do you perceive is the most common 

immediate (i.e. in the first month) struggle as they transition back into civilian life? 
 

 A) Friendships 

 

 B) Family 

 

 C) Alcohol/Drugs 

 

 D) Their health 

 

 E) Their employer 

 

 F) Unemployment 

 

 G) Their military memories 

 

 H) Other – please describe:________ 
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9) In the months and years following their return home, what do you believe is the most 

common struggle for Canadian military members? 

 

 A) Friendships 

 

 B) Family 

 

 C) Alcohol/Drugs 

 

 D) Their health 

 

 E) Their employer 

 

 F) Unemployment 

 

 G) Their military memories 

 

 H) Other – please describe:________ 

 

 

10) Canadian military members have adequate support services to assist them with their 

transition back into civilian life. 
 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

 

 

11) Military members who have never been operationally deployed overseas have an easier time 

transitioning back into civilian life than those who have been operationally deployed? 

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 
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12) To what extent do you believe members of the Canadian military are appreciated by 

civilians? 

 

 A) Very Much Appreciated 

 

 B) Appreciated 

 

 C) Somewhat Appreciated 

 

 D) Somewhat Under-appreciated 

 

 E) Under-appreciated 

 

 F) Not Appreciated at All 

 

13) Regular force members have a much more difficult time transitioning to civilian life than 

do Reserve forces members.   

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

 

14) Suicide is the most significant transition issue facing all Canadian military members today.   

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

 

 E) Strongly Disagree 

  

15) I need to know more about the transition experiences of Canadian military members going 

back into civilian life.  

 

 A) Strongly Agree 

 

 B) Agree 

 

 C) Neither Agree nor Disagree 

 

 D) Disagree 

   

  E) Strongly Disagree 
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16) As a member of the Canadian public, what would you be most interested in or curious 

about regarding military members’ issues? 

 

 

 

 

 

17) Do you have any further comments or questions regarding this topic?  

 

 

Thank you for participating!  
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Appendix B  

Poster Displayed Behind the Researcher 
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Appendix C  

Sign Displayed Beside the Researcher 
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Appendix D  

Structured Interview Script for the Survey
 

Hello, my name is Nicholas Meikle and I'm a Masters student conducting research for the University of 

Victoria. Would you be willing to participate in a survey? It will take less than 15 minutes to complete. 

We are investigating the public perception of Canadian military members transitioning back into 

civilian life. 

 

Note: If the individual indicates they are not interested in participating, we will say “thank you” and wish 

the person a good day. If they indicate interest, we will proceed to the screening process and explain the 

purpose of the research study.  

 

There are no right or wrong answers. The survey questions are based on your opinion of the transition 

of military members back into society. Before we can administer the survey, we have a couple of 

questions to ensure you’re eligible to participate. First, are you a Canadian citizen? Next, have you 

served in the military? Lastly, are you associated with anyone who has served or is currently serving in 

the military (e.g., family member, relationship, close friendship, co-worker)?  

 

Note: We may also ask if the participant is above 19 years of age if we are unsure of their age. If the 

individual is a Canadian citizen and responds “No” to the above questions, we will move onto the 

informed consent portion; however, if an individual responds “Yes” to an above question, or is not a 

Canadian citizen, they do not qualify under our target population restrictions and we will explain to them 

that we are looking for non-serving, non-affiliated Canadian civilians to take part in this survey. We will 

then thank them for their time (and their service if they have served in the military).  

 

OK great, thanks for participating. If you consent to participate you still have the right to withdraw 

from this study during the survey or immediately after I’ve recorded your responses and none of your 

information will be used. Since no identifying information will be collected, it will be logistically 

impossible to remove your responses from the study after you’ve left the premises. Your responses 

will be anonymous and kept confidential, with the results being pooled together from other members 

of the public. Note that your participation in this survey implies your consent to the research study 

and following the survey you will receive a detailed letter confirming this. Do you have any questions? 

Do I have your consent to participate? 

 

Note: At this time, we will answer any questions the participants may have. If the participant provides 

verbal consent to participate, we will begin to explain the survey instructions.  

 

You will be given as much time as needed to complete this survey. I will read the questions as well as 

the answers aloud. After I read all the possible answers you can verbally provide your response. I will 

record your answers on a data collection sheet. The survey will be based on your opinions. Do you 

have any questions?  
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Note: At this time, we will answer any questions the participants may have. If they do not have any 

questions, we will begin to administer the survey. If a participant decides to withdraw from the study 

during or immediately after the survey, we will thank them for their participation and explain that their 

data will not be used in the study.  

 

Thank you very much for participating in our research study. Here is your letter detailing your implied 

consent. If you have any further questions about the study, the Researcher’s contact information is 

provided in the letter. As a token of our appreciation, please accept this $5.00 gift card to Tim 

Horton’s.  

 

Note: We will also provide participants who have officially withdrawn from the research study (i.e., have 

started the survey but chose to withdraw) with a compensatory $5.00 gift card from Tim Horton’s. 
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Appendix E  

Informed Consent Form 
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