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& FEATURE STORY
Family donates literary archives of acclaimed writer Edith Iglauer



Portrait of Edith Iglauer in New York City (early to mid 1960s). Credit: University of Victoria Libraries, Edith Iglauer
fonds, SC546

EDITH IGLAUER ARCHIVES
by Lisa Abram, Communications Officer

Famed New Yorker writer Edith Iglauer’s reporting spanned wars, revolutions, reflections on
Canada—and a famous dinner party with Pierre Trudeau and Barbra Streisand.

The archives of Edith Iglauer—acclaimed journalist, author and activist—are now available at UVic
for learning and research, providing a scholarly resource for researchers studying literature, politics,
history and the writing process. Recipient of a UVic honorary degree in 2006 for her role as a
trailblazer for women in the field of journalism, Iglauer’s writing showed an instinctive grasp of the
significance of extraordinary events, attention to detail, and love of the written word.

The new UVic collection includes correspondence, fan letters, and cassette tapes of interviews,
original notes for her New Yorker articles, non-fiction book manuscripts, Second World War
reporting, and work at the US Office of War Information, along with material covering US First Lady
Eleanor Roosevelt’s speeches.



Born March 10, 1917, in Cleveland, Ohio, Edith Theresa Iglauer’s reportage spanned extraordinary
times and events. She worked as a war correspondent in the Mediterranean theatre for The
Cleveland News in the 1940s, convinced her editor that she should cover Eleanor Roosevelt, and
moved to New York City to write about the beginning of the United Nations for Harper’s magazine. 
Read a full-length story about Iglauer in the Ring.

Obits: Globe and Mail, Washington Post, and New York Times
Local media: Times Colonist, Victoria News, CBC online, North by Northwest

& MESSAGE FROM UNIVERSITY LIBRARIAN JONATHAN BENGTSON

Libraries are fundamentally about people and
community.  You will see from this issue of The
Ampersand that we are blessed at UVic
Libraries with inspiring and innovative staff
with a deep and broad range of expertise.  We
have so many wonderful staff, so please take
the time to read some of their stories in this
issue: from Kathy, Page, and Leanne, our
PESA award winners, to PhD student (and
now Dr. MacFarlane!) Samantha who was
instrumental in the creation of our Holiff
archive digital exhibition that won a prestigious
American Library Association (ALA) award, to
Pia, John, Shailoo, Lisa, and Jane who are
representative of all of our librarians and
archivists who dedicate their working lives to
the success of our students and faculty and
the vibrancy of our community.

Recently the Libraries adopted a set of values
that define how we wish to achieve our
strategic “Open, Engaged, Enduring”
objectives.  Amongst these values is our
organization’s active embrace of learning and
skill building to “nurture a culture of adventure,
discovery, and creativity.”  The articles in this
issue are a glimpse into some of the many
ways we are bringing this value to life in our
daily work.

University Librarian Jonathan Bengtson with UVic
President Jamie Cassels and Provost Valerie Kuehne.

We bid goodbye to visiting scholar Bozhu Zhou as he
returns to China after a six month study leave at UVic
Libraries.

& ACROSS THE LIBRARIES



(left to right: Katharine Mercer, Page DeWolfe and Leanne Gibb)

PESA AWARDS: THE DIGITIZATION CENTRE AS INNOVATOR

On April 30, at the President's Extraordinary Service Awards (PESA), our Digitization team was
presented the Innovator Award by UVic President Jamie Cassels.  Over the course of a decade,
Katharine Mercer, Page DeWolfe and Leanne Gibb of the UVic Libraries Digitization Centre have
transformed themselves into provincial leaders in the digitization of rare and delicate material. 

Their innovative 3D scanning program has produced models that have been used around the world
for research, teaching, and even video game development. This highly specialized unit is
instrumental in creating open access resources for learners and researchers, enabling massive
global outreach for the University of Victoria and its libraries.

Their passion and commitment to developing the art of digitization has led them to play a key role in
a growing list of UVic Libraries digitization projects––including maps, scrapbooks, blueprints, large
legal volumes, delicate medieval manuscripts, and even a 21-foot scroll from the 15th century––that
require quick thinking, problem-solving skills and attention to detail.

“They’ve had many tricky assignments -- including leather masks, tassels, and shiny things -- that
required applied ingenuity. I’ve seen the team hanging objects from the ceiling, propping them up
with beanbags, and trying everything within their power to get a good scan,” explains Associate
University Librarian Lisa Goddard.

While the focus of their day-to-day work primarily involves library digitization projects, this dedicated
team does not hesitate to juggle faculty requests, donor requests, funding deadlines, and
preservation requests.

“They are engaged in innovative work involving new technologies that will preserve important
historical documents beyond the physical life of the paper on which they are printed, and they do so
with professionalism and enthusiasm,” adds Professor Emeritus (Dept. of Pacific and Asian Studies)
Richard King.

Info on the Digitization Centre and PESA Awards.



STUDY BREAK

On April 16 and 17, UVic Libraries had pop-up relaxation stations in
the evening for students to de-stress and unwind during exams. Staff
handed out 800 cookies and poured almost 40 litres of milk, with
activities that included a music listening station, colouring, jigsaw
puzzles and button-making.  Students were appreciative and loved
the newly renovated space for the event.  Which cookie was the
favourite? White chocolate macadamia and double chocolate
seemed to go the fastest. Yum!

& IN THE COMMUNITY

(left to right: Ry Moran, Shelagh Rogers, Carey Newman, and Jonathan Bengtson). Photos: UVic Photo Services



UNIVERSITY LIBRARIAN'S LECTURE

On April 4, Ry Moran, director of the National Centre for Truth and Reconciliation; Carey Newman,
multi-disciplinary artist, master carver and UVic’s sixth Audain Professor of Contemporary Art
Practice of the Pacific Northwest with the Department of Visual Arts; and national radio host and
UVic Chancellor Shelagh Rogers held a powerful conversation in front of a packed audience at First
Peoples House.

The traditional greeting was given by Old One Skip Dick with University Librarian Jonathan
Bengtson welcoming everyone to the annual lecture.

The three distinguished guests invited the audience to join them in a conversation considering the
implications for Canada’s documentary heritage in the wake of the Truth and Reconciliation
Commission’s recommendations. Through conversation and audience engagement, the lecture 
explored paths towards the role of archival evidence in shaping a new vision for Canada.

The evening ended with a declaration of mutual respect and admiration with Rogers asking the
audience: "What's love got to do with it?" To which Newman responded: "Who here loves Shelagh?"
We all enthusiastically raised our hands!  HÍ,SW̱ḴE SIÁM (Thank you very much).

UVIC AUTHOR CELEBRATION

On March 7, UVic Libraries and the Bookstore
celebrated the annual Author Celebration as
part of Ideafest. UVic authors Jason M. Colby
(History), Patrick Friesen (Writing), Bill Gaston
(Writing), and Lynne Marks (History), read
from their works to a packed audience.  In
addition, artist and educator Bill Zuk
demonstrated that not all authorship comes in
monograph form, and presented his work,
"Calling on the Moon and Stars," a 23K gold

WELCOME TO THE 21st CENTURY
LIBRARY

As part of Ideafest, we welcomed the public on
March 9 for an open house in the Digital
Scholarship Commons.  There were a dozen
interactive stations that included bookbinding,
storytelling, button-making and a floppy disc
clinic. Over 160 people attended, including
many families, who engaged in conversation



stenciled image accompanied with poetry and
a co-produced film. Planning is already
underway for next year!

with our knowledgeable staff and learned
something new about the evolving nature of
academic libraries. Times Colonist story.

& IN THE VAULT

Food Not Bombs fonds, Keith McHenry artwork, SC443, acc# 2017-035

ANARCHIST ARCHIVES
by Ali Tahmasebi, Work Study Student

Since looking at the archival resources related to Anarchist Studies in UVic Libraries' Special
Collections, my outlook on the subject of anarchy has changed. While considering political and
historical figures in Canada, I was struck by the history of anarchist movements in this country.
Previously, my  impressions of anarchists were based on depictions from films and novels. After
some time, I looked deeper into the psychology of anarchists. It was apparent that they fully
believed in the actions they were taking. Anarchists wanted to revolutionize their ideas, and defeat
the hierarchy at any price; they may have been battling social issues, or protesting against federal
laws.

I recently interviewed Ken Cooley, Special Projects Librarian at the University of Victoria Libraries.
Ken talked about his research on library collections relating to anarchists in Canada and across the
world. He spoke about his experience visiting the Joseph A. Labadie Collection at the University of
Michigan, which is quite possibly the largest anarchist collection in the world. He also told me about
his visit to the Tamiment Library at New York University, which holds extensive collections of
materials relating to anarchism and the labour movement in the United States. Ken emphasized that
the University of Victoria’s archives, initiated and guided by UVic professor Dr. Allan Antliff,
continues to grow, with hopes to partner on various projects with other Canadian and international
universities.  The digitization of the collection, and the gathering of materials made by anarchist
organizations has enriched the Anarchist Archive as a source for historical study of these
movements.

The Anarchist Archive contains a variety of collections that showcase books, posters, artwork, and
journals. These cover a wide range of subjects such as indigenous rights, environmental
movements, and prison abolition. The Anarchist Archive is a great resource for students who are
looking to learn more about anarchism. This unique collection offers an in depth-look at the history
of anarchist movements in Canada and other countries, in addition to exploring the life of anarchists
and their political ideologies. Watch Facebook video.  Anarchist Studies.

& IN THE NEWS
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SHAILOO BEDI: BRINGING THE UVIC
STRATEGIC FRAMEWORK TO LIFE

Read about Shailoo Bedi, Director of
Academic Commons & Strategic Assessment
at UVic Libraries, and Director of Student
Academic Success with the Centre for
Learning and Teaching Support and
Innovation. Shailoo was interviewed for a
multi-part series in the Ring that explores how
staff and faculty across campus are
implementing the university's Strategic
Framework.

JOHN DURNO AND PIA RUSSELL

Double congrats to librarians John Durno and
Pia Russell for each being awarded a UVic
Internal Research and Creative Project Grant.
Pia for her work on the historical textbooks
project, and John for early 1980s digital art
recovery.

Pia was also awarded an Open Knowledge
Practicum fellowship for three months in the
Electronic Textual Cultures Lab.

Photo: Times Colonist

LISA GODDARD AND WIKIPEDIA

In her role as Associate University Librarian
who oversees Digital Scholarship and
Strategy, Lisa was at the forefront of opening
our Digital Scholarship Commons space in
2017; a dedicated facility providing students
with enhanced access to software, hardware,
and expertise in support of digital scholarship.
Read more in University Affairs about how
UVic Libraries was one of the first Canadian
universities to use Wikipedia to promote our
Transgender Archives.

JOHNNY CASH EXHIBIT IS A WINNER!

The Association of College and Research
Libraries (ACRL) Rare Books and Manuscripts
Section (RBMS) Exhibition Awards Committee
has selected our online exhibition, “Volatile
Attractions: Saul Holiff, Johnny Cash, and
Managing a Music Legend,” as the winner in
the Division Five (“Digital Exhibitions”)
category of the Katharine Kyes Leab & Daniel
J. Leab Exhibition Awards. Kudos to our
Digital Exhibit Designer Dr. Samantha
MacFarlane for an outstanding job!

Press release: “This digital exhibition
incorporated an impressive range of
photographs, audio recordings, and video clips



Photo: Matt Estabrooks

KIM NAYYER AT THE SUPREME COURT
OF CANADA

Bravo to Kim Nayyer! Kim, our recent
Associate University Librarian, Law, was at the
Supreme Court of Canada. A first for
Canadian law librarians! Kim participated as
pro bono co-counsel along with Vancouver
Island based lawyer Robert Janes and Ottawa
agent Matt Estabrooks (not pictured). Kim
appeared in her capacity as a member of UVic
Faculty of Law and member of the Ontario bar.
She moved for the intervention in the case
Keatley Surveying Ltd. v. Teranet Inc., in her
role as a UVic Libraries law librarian and co-
chair of the CALL/ACBD (Canadian
Association of Law Libraries) Copyright
Committee. Kim has recently been appointed
the Edward M. Cornell Law Librarian,
Associate Dean for Library Services, and
Professor of the Practice at Cornell University. 
The factum Kim, Robert, and Matt prepared
and submitted to the court on behalf of
CALL/ACBD is available at the Supreme Court
of Canada website.

to take advantage of the multimedia online
platform,” stated Anna Chen, chair of the
RBMS Exhibition Awards Committee and head
librarian at the University of California-Los
Angeles Clark Library. “The committee also
praised its multiple modes of navigation, and
especially appreciated that the items were fully
digitized, providing research value beyond the
life of the exhibition.”

Werner Israel and Stephen Hawking at Israel's 60th
birthday in Edmonton (1991)

STEPHEN HAWKING LETTER

The timeless story of an enduring half-century
friendship between two world-renowned
physicists, Werner Israel and Stephen
Hawking, was featured in the Times Colonist:
“Even his calculations, the ones that he did
proving that black holes evaporate, most
people couldn’t do them holding a paper and
pencil, but he did it all in his head,” said Israel.

& OUR PEOPLE, YOUR LIBRARY



BOARD APPOINTMENT

Learning and Research Librarian Pia Russell
has been recently appointed as a new Director
to the British Columbia Library Association
(BCLA).  Pia Russell has worked in libraries
since 1997.  She is currently UVic’s librarian
for Education, Children’s Literature,
Indigenous Studies, and Gender Studies.  Pia
has published in scholarly and professional
journals such as The Journal of Mixed
Methods Research, provided research
consultation on large-scale library assessment
projects, including phases one and two of the
British Columbia Library Association’s
Professional Learning Assessment survey. 
Additionally, Pia has presented on the topics of
reconciliation in libraries, Indigenous research
methodologies, library assessment, historic
education publications, information literacy,
mixed methods research, and school libraries
at multiple conferences. She is a regular
contributor to the BC Library Conference. Pia
identifies her professional values as patron-
centredness, collegial collaboration, and
servant leadership.  Congratulations!

NEW STUDY SPACE

Recent renovations in the library were
enthusiastically met by students who were
impressed with the furniture.  The renovated
space opened on April 1 with new soft seating,

BOOKBINDING WORKSHOP

Recently a bookbinding workshop was
delivered to grade 3 and 4 students by
Learning and Research Librarian Michael
Lines and student Lauren Elle DeGaine, who
is working on an English graduate project on
the history of women in typeface design.  They
led the students through the process of
creating small notebooks in a Japanese
binding style, and in return, the Frank Hobbs
Elementary school students created an
outstanding poster (as pictured above),
showing their inventive responses to the
bookbinding workshop, along with a couple of
original compositions in tiny book form.

The library supports this outreach by covering
the costs, including some good quality
materials (a key element of a positive and
memorable experience). The teacher at Frank
Hobbs remarked on how much the students
use and cherish their books, and plans to have
another workshop for her class next year.
Michael delivers several workshops a year in
local K-12 classes. The process embodies
multiple literacy messages, which can be
connected to curricular elements at all levels.
While always fun and a good change of pace,
the workshop has vital impact for all students.



including sectionals, lounge chairs, ottomans,
and laptop tables, along with new flooring and
paint.  The study space now houses the
popular silent piano. Piano.

Missed an issue of The Ampersand? You can
find all archived issues on our website.

TESTIMONIAL

"I have been a UVic student since 2013 and
am graduating this year. 

I have been consistently impressed by your
staff, by your events and archive showings, by
the general collections (in which I never found
myself wanting for a resource, as what you
don't have in physical form you seem to have
digitally).

The organization, the quality of the facilities,
the bounty of computers and printers, the
seamlessness of the user interface, the
cleanliness and seating, the architecture
(especially on the east wing) - all of these are
simply fantastic at McPherson Library. 

I certainly do hope to one day donate to your
fantastic library directly, if possible. Thank you
for the (ongoing) years of access to such a
wonderful research facility."

Tweet: British Colonist love
Tweet: Interlibrary Loan
shout-out

Facebook: "I had the
pleasure of visiting your
Special Collections very
briefly last week. Everyone
was so warm, welcoming,
and helpful. I'll be back, if I
am able."

& THE LAST WORD



AN INTERVIEW WITH JANE MORRISON, ASSOCIATE UNIVERSITY ARCHIVIST
by Kira Razzo, Work Study Student

What is your position in the archives?
I am the Associate University Archivist. I have worked at the university since June 2005. The first
two and a half years were term positions as an archivist, and in the third year I became Associate
Archivist.

What did you take (education-wise) to get into this position?
A Bachelors degree in Classics, and a Masters degree in Archival Studies from UBC. I was initially
unsure about what I wanted to do my masters work in, and took some time off in between degrees.

What does your position entail?
No two days are the same for me. I may have plans to work on one task and then need to do
something completely different, and I do many different things throughout the day. Some of my tasks
include: writing policies, procedures, and guidelines, digital preservation, managing UVic’s
institutional records, including the research and personal records of faculty members, and managing
photographs and emails. My work with institutional records constitutes a small percentage of the
records at UVic, but also represents organizations on campus such as the faculty association and
the UVSS (UVic Student Society).

What is your favourite part of the position?
I enjoy being able to set direction and having responsibility, specifically for the university’s records. I
like policy and procedural writing, and picking new and fun photos for the photo rotator on the
webpage. I enjoy the opportunity to get hands on with records and be able to go through interesting
material.

Is there anything you would like people to know about your position or the archives in
general?
What is held in the archives is a small percentage of the university’s records over time. It is not
possible to keep every record, and often difficult decisions have to be made about what is kept and
is not kept. This happens for a variety of reasons, but usually comes down to what is necessary for



the institution or business to keep functioning, or what should be kept that is socially and culturally
relevant to the university. Often it is material that can show changes over time. These are
complicated choices, and it can be challenging being in a position that makes calls related to that.

What is your favourite item in the archives?
I like photos and funny items, like jokes in old correspondence. I like being able to learn about the
personalities of the people who worked here and how they interacted. The items I enjoy show the
fun side of the institution, such as the friendships people had, and these objects often reflect
different relationships and can be helpful in discerning them.

Did you have an alternate career path in mind while you were in school?
I considered several different careers, including saddle and harness making! While I was finishing
my undergraduate work, I found a college in London that specialized in leatherwork, which I thought
about applying to.
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