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• During COVID-19, youth mental health suffered with rates of 
youth depression and anxiety doubling (Racine et al., 2021)

• Many mental health supports were disrupted as a result of 
changing COVID-19 protocols posing challenges for some youth 
(Hawke et al., 2021)

• Due to the established benefits of mentorship, mentorship could 
act as a low-cost solution to support youth during the pandemic 

• Yet, few programs have been evaluated after transitioning to a 
virtual format amid the COVID-19 pandemic

• Big Brothers Big Sisters Canada (BBBSC) is a charitable 
organization that runs structured mentorship programs to support 
youth free of charge through agencies across the country

• Typically, youth are paired with an adult mentor who they meet 
regularly 

• Due to the pandemic, in-person services and meetings were 
interrupted, and some matches were required to meet virtually to 
continue their relationship

1. Understand the experiences of mentees in BBBSC mentorship 
programs in various agency locations across Canada

2. Determine whether the requirement of using technology has 
posed barriers to maintaining or creating mentor-mentee 
relationships 

3. Understand the benefits and drawbacks of accessing mentorship 
services using technology  

Methods of connection:
• “We mostly connected via Zoom, and we'd play different, like, 

online board games, like Scribble.io.”

• “We would also sometimes watch documentaries and discuss 
them when we’d meet online.”

• Potential themes:
• Videoconferencing
• Engaging in online activities 
• Texting

Experience connecting via technology:
• “It was just hard to connect with one another, like, personally, 

because it's harder to do that over a text message or a phone 
call than it is in person . . .”

• Potential themes:
• Ease of use
• Relationship building
• Comparison of connecting online and in person
• The number of possibilities online
• Technical difficulties

• Parents volunteered their youth for the study and provided 
consent

• Selected mentees (n=7) took part in semi-structured interviews 
via Zoom (~45-60 minutes in length)

• The present study focused on the following interview 
questions:

1. How do mentees connect with their mentors? 
2. How were mentee’s experiences in terms of 

connecting with their mentors via technology? 
3. What were mentee’s levels of responsibility in their 

match online compared to when they were in person?

• Interview transcripts were transcribed and analyzed using 
thematic analysis (using NVivo software)
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• Findings will address the feasibility of transitioning existing 
mentorship programs to an online format necessitating the use of 
technology during periods of program interruption

• Findings will summarize the perceived benefits and barriers to 
connecting virtually with their mentors

• Findings can inform mentorship organizations and healthcare 
policymakers to maximize the benefits of mentorship for youth 

Level of responsibility:
• “As I grew older, and especially during the pandemic, I kind of 

had a little more responsibility . . . They let me choose the outing 
and gave me a little more responsibility.” 

• Potential themes:
• Sense of obligation
• Developing responsibility
• Types of responsibilities 
• Choice as a responsibility
• Responding to mentor via technology
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