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ABSTRACT

This study investigated the differences petween shy and
confident university students. The 140 students who
participated in the study were enrolled in five different
introductory classes in four different faculties at the
University of Victoria. They filled out the Social
Reticence Scale, which was used to identify three groups:
shy (35 subjects), confident (35 subjects) and 'in-between'
(70 subjects). The students also responded to a shyness
questionnaire. First of all, shy and confident subjects’
responses to questionnaire items on locus of control of
reinforcement, causal attribution and expectancy were
compared. Based upon subjects' self-reported loci of
Fontrol only, it was found that both the shy and confideﬁt
éubjects surveyed have internalized loci of control. They
also have internalized causal attributions for past social
difficulties. However, while less than half of the
confident subjects had positive expectancies of future
social successes, over 75% of the shy subjects had such
expectancies. Secondly, shy and confident subjects'
responses to questionnaire items on social reticence were
also compared. It was found that shy subjects reported
having significantly ‘greater difficulties than confident
subjects in the following areas: being unable to think of

‘appropriate ideas or replies to state in groups due to fear



iii
or anxiety; being able to think of appropriate ideas or
replies but being unable to state them due to fear or
anxiety; censoring things which they might say to others out
of doncern that these things might not be interesting
enough; thinking that they have good conversational skills
but feeling too inhibited to use them with certain
individuals and in certain social situations; and feeling
less skilled than others at initiating topics of conversation
in social settings and therefore rarely doing so. Thirdly,
shy, confident and in-between groups of subjects were also
compared with regard to techniques which subjects have used,
and techniques which they think might be useful, to

successfully cope with shyness in social situations.

Examiners:
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Chapter I.

Statement of the Problem

Shyness is a term which means different things to
different people. Ziﬁbardo (1977), a piqneer in shyness
research, refrained from defining the term; instead, he had
respondents to his survey adopt their own definitions of
shyness and then proceed to describe the kinds of people and
situations which made them feel shy, and the thoughts,
feelings, actions, and physical symptoms associated with
their shyness. His efforts, then, were-to describe as
completely as possible what shyness is like rather than to
define it.

Other researchers have defined shyness on the basis of
their own stqgies in the area, but there is considerable
variability in these definitions., For instance, 31}59235

(1977, p. 585) defined shyness as "a EEEQEEEX'EE,§29£§

social interaction and to fall to participate : appropriately
e = S it

in social situations." Ishiyama (1982, p. 15) defined
—_— .

shyness as "the cognltlve, emotional and behavioral self-

isolating tendency in response to social stress and anxiety
r———— ,.-—_'—-'_—-_-_.—

by the person with anxious sensitivity to_ social attention
—— T T .

and potential evaluativeness” when in social situations.
—_——

- And Jones and Russell (1982, p. 2-3) defined shyness as "a

constellation of attitudes and feelings which interfere with

an individual's ability to relate effectively with others

and_to function in social situations. Such attitudes and
. | S0c1al sltuations
feelings include: reticence and a lack _of confidence,

e R
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particularly in new.or_unfamiliar social settings; excessive

preoccupation with self in the presence of others; inadequate

social--skildsj—and-disruptive. anxiety and self-derogations
im social-situations."

While Zimbardo and other researchers have provided
considerable information about shyness in recent years, it
seems that a comprehensive theory of shyness is far from
complete. According to Crozier (1982, p. 47), fthe study of
shyness has been fragmented, and the literature consists of
a number of isolated contributions rather than any -thorough
or systematic investigation of the topic." . And as Jones and
Russell (1982) point out, the importance of continuing to
research, and to develop a theory of, shyness derives from
two considerations: First, shyness appears to be a very
prevalent problem. Zimbardo (1977) reported that 42% of
Americans from 18 to 21 years of age described themselves as
being currently shy and 73% indicated that they had been shy
at some time in their lives. Secondly, shyness is associated
with, and perhaps implicated in, several personal and social

problems. For instance, shYness has been found to be

positively related to loneliness, fearfulness, self-
— T T T e e T e T T

consciousness, social anxiety, neuroticism, and
‘___'__,_’-——'-——_‘——"’ w&\\-’_—.——- B - -

\authoritarianism,_ and inversely correlated with self-esteem,
VR SeRELE T Ut

extraversion, and_soqiabi};?y.
This study involved surveying university students to

:0btain more information about shyness. The results of this



survey cannot be presumed to necessarily describe the
general population. Also, presumably the shy respondents to
this survey were not sevérely or.'pathologically' shy, for
itieis unlikely that such individuals could function at a

university level.

The objectives of this study were as follows: (a) to
review the research literature on shyness, specifically on
the origins of shyness and experimental counselling
treatments of shyness which have been undertaken; (b) to
obtain new information through the self-report of subjects
in these areas: 1locus of control of reinforcement; causal
attributions for past social difficulties; expectancies
regarding future social successes; social reticence; and
techniques which they have found, or might find, useful in
dealing with shyness in social situations; (c) to compare
responses of shy and confident subjects to discover
similarities and differences on all aspects of shyness
surveyed; (d) to state implications for counselling shy
individuals based upon the information obtained; and (e) to
state implications for future research in the area of

shyness based upon the information obtained.



Chapter II

Review of Literature

Causes of Shyness

Zimbardo (1977) has described various theoretical
positions which explain how shyness is caused. These are
summarized as follows: First, certain personality- trait
researchers such as Cattell .(1973) claim that shy individuals

are born with more sensitive, easily-aroused_nervous systems_

than non-shy individuals and are therefore highly susceptible

to threat which leads to avoidance behaviors. Secondly,

behavior theorists claim that shyness is a learned phobic

reaction to social events. This may be the product of a

prior history of negative experiences with people in certain
situations either by direct contact or by seeing other
people hurt, and/or it may be due to the individual not
learning appropriate and necessary social skills, and/or it
may be due to the individual expecting to perform
inadequately and consequently becoming constantly anxious
about performing socially. Thirdly, sociologists and some

child psychologists believe that shyness must be understood

in terms of social and cultural programming. Overemphasis
e La FogrammLn:

— - _—

on competition, success and individuality in our society

leaves people who are average or below average in physical
appearance, intelligence, socio-economic status, etc.,

feeling worthless and incompetent. Lastly, social psychologists

'suggest that shyness may result from faulty labelling. That




/

is, an individual labels himself or herself as being shy
without concrete evidence to support it, and subsequently

lives up to the label as in a self-fulfilling prophecy, and/

or may be consistently treated by others in such a way that
he/she has no .choice but to label himself/herself as shy.

In a study by Ighiyama (1983), face-to-face interviews
were conducted with 88 self-proclaimed shy adolescents and
adults who were asked to identify the original experience
that significantly contributed to the formation of their
shyness. The most frequently-stated origins, in the opinion'
of these subjects, were: (a) being teased or ridiculed by
others (31.8% of respondents); (b) being punished, rejected
or criticized by others (26.1% of respondents); and
(c) factors relating to birth or family circumstances; for
example, being the youngest child of elderly pafents (23.9%
of respondents). Respondents identified parents and peers
as being the most important contributors to the formaticon of
their shyness.

Crozier (1982} has ouflined two hypotheses which have
been set forth in the research literature on shyness to

account for its occurrence in people. These are the low

self-esteem hypothesis and the social gkills deficits
B e

hypothesis.
__——-—_""__

The first hypothesis states that shy individuals have

feelings_of inferiority and evaluate their personal
e e e e e et

qualities as being poor. They suppress utterances in social
_,—-—-—-—__-‘\_—'—_'_'_—'__——F_—



encounters out of fear that what they have to say will not .
be worth listening to, will create situations with which they
will be unable to cope, or will cause others to develop a
low opinion of them. All of this heightens shy individuals’
sensitivity to threats to their self—eéteem and causes
anxiety, which further disrupts and inhibits their
performaﬁce. Crozier cautions, however, that this hypothesis
has been derived from significant bivariate correlations
between shyness and self-esteem scales. Upon close
examination of self-esteem scale items which best predicted
shyness he found little support for notions that shy
subjects were low in global or generalized self-esteem or
sho@ed heightened sensitivity to criticism or negative
evaluation.

The second hypothesis states that shy individuals'

—

difficulties are the product of lnadequate social skills or

___~—____,___ — = e e o an i e T ——

a lack of social skills which accounts for theilr reticence
/-——“’__——__“—.‘ e e e e i -

and keeping in the background in social settings. Crozier

cautions here that there is little direct evidence for this
hypothesis since the bulk of research into social skills
training has not been in relation to sﬂyness generally, but
rather, has focused on specific problems such as in dating,
public speaking and assertiveness. Alsc, 1f a sccial skills
training program does help shy individuals, this may be
because it has increased their confidence in their skills

which they heretofore did possess.



Characteristics of Shyness

Private and public shyness.

Pilkonis (1977) identified two distinct typologies of

shy individuals: the privately shy and the publicly shi,
—_— L =-T = -

Privately shz\individuals are characterized by internal

__discomfort in_social situations (for example, emotional

upset and physiological arousal) and-.fear—of negative
evaluation. Publicly shy individuals_are characterized-by
— e

avoiding social situations, failing:.to-respond appropriately

[ .
in social situations (for example, a reluctance to talk, an
An_social situat.

avoidance of eye contact), and behaving awkwardly which

_arises from attempts to respond (for example, an inability
to be fluent or articulate, physical clumsiness).
Furthermore, Pilkonis found that while the phenomenology'of,
privately shy individuals seems to be more aversive due to
greater self-consciousness”and negative affect than publicly
shy\individuals, it is publicly shy individuals whose
behavioral deficits lead to greater reported difficulty in
coping with social anxiety.

Self-specializing tendency.

Ishiyama (1982) administered a modified version of the
Stanford Shyness Survey to 96 grade 10 boys and girls to
study differences and similarilies in shyness and related
experiences between shy and non-shy groups. He discovered
a possible cognitive factor contributing to shy individuals'

social inhibition and poor self-esteem which he labeled the



self-specializing tendency. This was the tendency of many

of his subjects to overlook the possibility that others are

equally as shy as they are though they do not show this

overtly, and thus come toeggi}eve that their problems with

shyness are unique; that no one else has the same difficulties
as they do with being shy. This might cause them to
attribute prematurely the cause of their shyness to their

personalities and consequently lower their self-esteem.

Attributions of social successes/failures.

It has been hypothesized that‘EEX_iﬂﬁiﬁiﬁ&ilé.éiﬁEiEEE&_

social successes to luck or chance while they attribute.

—_—— — -- ————— -

social failures to their own faults, whereas the_or ite

In a study designed to examine the locus of control and
attributions for past heterosexual social experiences in 254
single, shy male undergraduates, Girodo, Dotzenroth and Stein
(1981) found that subjects with high social self-esteem made
internal attributions in explaining past social successes
and external attributions of past social failures with
persens of the opposite sex. By contrast, low social self-
esteem subjects made internal attributions in explaining
past social failures with persons of the opposite sex, and
excernal attributions of past social successes. Furthermore,
subjects who made internal attributions of past successes

had greater expectancies for future successes in heterosexual

relations than subjects who made external attributions of



past successes.

Previously, however, Miller and Arkowitz (1977)
completed two experiments designed to test the predictions
that high sociai anxiety as measured by the Social Avoidance
and Distress Scale (Watson & Friend, 1969) would be
associatea with internal attribution of social failure and
external attribution of social successes as measured by the
Internal-External Locus of Control Scale (Rotter, 1966}; and
that low social anxiety would be associated with internal
attribution of éocial successes and external attribution of
social failures., No support was provided for the hypotheses
relating attributional patterns to social anxiety, contrary
to the findings of Girodo et al.

Immunity to positive social experiences/hypersensitivity

to negative social experiences.

Teglasi and Hoffman (1982) found that ggifﬁugigggihgiéd

less intense positive affect than non-shy subjects-in-
—_— \Ki e _—— - e

response to imagined favorable outcomes in_social_ situations
__HM_W_,__——F-V”_ ‘_‘—-—-..______

jﬁfﬁﬁ_&puolne@x%n}FiEEigg_new_nelathgshlps or interacting-

-

with a group of people. On the other hand, shy subjects had-
—_— T ——— e

more intense negative affect than_non-shy sggjgggs_in_response

—-———‘__w
to imagined unfavorable outcomes in some of the same_social
-~ e ————— T ‘_——‘_"——-————-—H-———‘——*—-—_/

situations.
e —

This, they concluded, is iE_EEEEEEdEiEB—EQQ—éﬁl__

individuals' self-defeating causal attributions--that is,

I

they perceive themselves as having difficulty in specific
- —_—
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social situations or classes of situations and therefore

—_— ————— -

expect negative consequences; and when undesirable outcomes
—_—_— e - e ]

e W

anq\peh§2£g£§wgggu;;theyhgtgggbute them to stable

e ———— e

characteristics_of the self, thereby confirming the original

—

self-perceptions.
Smith and Sarason (1975) found related results in a
study comparing the effects of the same feedback on high or
moderately high and low socially anxious subjects--the high
or moderately highly anxious subjects perceived the feedback
" more negatively than the low anxious subjects and, "in
addition, had a greater expectancy that others would
evaluate them negatively.
Finally, blark and Arkowitz (1975) discovered that,
unlike confident male subjects, shy male subjects
underestimated the positive aspects of their social skills

e o iy
in interacting with a female confederate and overestimated
—mm ———— "

the negative aspects (that is, their social anxiety).
'\.—____—,\__‘\—__._

Anxious self-preoccupation.

Crozier (1979b) has conceptualized shyness as a

proneness to anxious self-preoccupation. This is a sort of

gognitive distraction_in _which individuals fear that they

are performing incompetently in social situations and will

W ————
therefore be evaluated negatively by others. By focusing
/_-_.—_

their attention on such thoughts they may fail to prepare

what they could say to people and thus remain reticent.

Also, they focus on the discrepancy between how they are
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actually performing and how they ocught to perform and blame
this on their shy disposition. All of this leads to anxiety
and lowered self-esteem which increases individuals' anxious
self-preoccupation.

Fear of negative evaluation.

Another factor which characterized shy people is their
_Another factor racteriz 15 the
fear of negative evaluation, described by Crozier (1979%a) as

the fear of feeling disapproved of, being ignored,-heing

_Eejected, being criticized and looking fooclish.

Watson and Friend (1969) have defined people with a

fear of negative evaluation as being apprehensive about
othefs' evaluations of them, being distressed over people's
negative evaluations of them, as avoiding evaluative
situations, as expecting that others will evaluate them
negatively, and as fearing the loss of social approval;
however, the presence of high fear of negative evaluation
does not necessarily imply that individuals evaluate
themselves negatively or that they are concerped about
revealing their inferiority.

In an experiment designed to study the effects of
gaining approval or disapproval by a supervisor for performing
a particular task, Watson and Friend found that those

fearful of negalive evaluation not only

o

cts highly fe

0]

subj
avoided disapproval but sought approval, while low fear of
negative evaluation subjects were not approval seekers, and

were motivated to work hard on a dull task only if
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disapproval was threatened.

Shyness as a dimension of persconality/situation.

Crozier (1979a), who examined a number of major factor
analytic studies of'personality questionnaires, found clear
evidence of a shyness factor. In other wordg, his evidence
suggests thaﬁ gg1Qggg_ig_g_gg£§922£%§zhiiiif. One study by
Eysenck and Eysenck (1969), whose findings have been
replicated by others, postulates two entirely separate

aspects of social shyness: one aspect is introverted social

shyness--this is a breference to be aloqs_é&&f&ﬁgﬂgQ}é}EngfL
— — e ———— . ———— T T - s

function effectively in the company of others if necessary,
;___v__.————'_'/_-—‘%'_—"—_. T e e — e ————————

and is characterizgﬂ by qu}etngisﬂgqgﬁkeepingninmghgﬁgegkgggund

in social situations; the other_aspect is neurotic social

shyness--this is defined as being troubled about being
e U

self-conscious, experiencing feelings of loneliness, being
‘______—_—f_ﬂ ———— —_———

troubled with feelings of inferiority and self-consciousness

WH— _-_— T T

with superiors, and worrying over humiliating experiences.
“~—-E—-J_ i A

The neurotic shy person might wish for the company of others

//'—_’H_H_ b R———TTTT =

but would fear it.
_.——'__’__»——_—‘—“—-—_,_

While shyness as a personality trait is apparent, Crozier

- points out that there is much variance in shy people's
responses to social situations, and this is accounted for by

s to Zimbardo's

H

differences in these situations. He refe
(1977) finding that students who rated themselves as shy and
those who rated themselves as not shy both considered that

they would be more likely to be shy in situations in which
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they were the centre of attention, in which they were
meeting new people, in which they were dealing with
authority figures, and in large groups, whereas they would
be less likely to be shy in small task-oriented group |
situationé, one~to-one same sex interactions, and when dealing
with parents and siblings. Crozier adds that two factors
are useful in explaining what makes both shy and non-shy
individuals fear the former situations mentioned above more
than the latter situations--first, laréer demands are made
on competence (for example, meeting new people), and
secondly, there is an increased likelihood of being criticized
or disapproved of (for example, being the focus of attention,
or dealing with authority figures). It does seem, then,
that attempts to make predictions about shyness in terms of
disposition must take these differences in situation into
account.

Crozier expresses some doubt as to whether shyness is
truly a personality trait by proposing a cognitive mediating
factor, whereby different individuals who occupy similar
positions along a dimension of shyness would perhaps respond
differently to identical situations due to their unique
self-evaluations of whéther they could perform competently
in such situations. If they believed that they could not
perform competently (even though in actuality they could),

they would perceive threat to their self-esteem. 1In this

way, apparently identical situations might provide different
—
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cues for threat to different individuals who nevertheless

occupied similar positions along the shyness dimension.
) R

Experimental Counselling Treatments of Shyness

Few experiments have been undertaken to test various
counselling'treatments on shy subjects. However, one such
experiment was conducted by Hoffman and Teglasi (1982) who
treated self-referred, shy subjects with one of two
attributional approaches--cognitive-behavioral and analytic.
As predicted, both causal treatments, despite vastly
differing views as to the locus and stability of the source
of the client's problem, did not differ significantly in
effectivenesg, and both were superior to the control
treatment. A second experiment in counselling shy subjects
was conducted by McGlynn, Dechajian, Gienen and Rose (1981)
who treated shy male subjects between two interpersonal
performance tests with female confederates using cue-
‘controlled relaxation. However, no improvement occurred on
any measures due to the relaxation treatment.

More experiments involving counselling treatments have

been undertaken in the area of heterosexual social anxiety
————

which isrgiggg;yuﬁaﬁgsiézgg_ﬂizﬂ_ggggggg. In each of three
fairly recent studies by Caldwell, Calhoun, Humphreys and
Cheney (1978), Twentyman and McFall (1975), and Geary and
Goldman (1978), social skills training consisting of all or
some of the following--instructions, modeling, behavior

rehearsal, feedback and coaching-~-was found to be effective,
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and superior to any other treatments including assessment
controls, systematic desensitization, and traditional insight
training.

Gormally, Varvil-wWeld, Raphael and Sipps (1981)
conducted an experiment in which college males.with
heterosexual sbcial anxiety were subjected to one of three
treatments: cognitive counselling, skills training, and a
treatment that combined these two approaches. Compared with
a waiting-list control, the three treatments produced
significantly greater improvement on three of five outcome
measures; no significant differences between the three
treatments were obtained on 'any of the five general outcome
measures. The treatments providing cognitive counselling
did produce greater change in subjects' maladaptive cognitions;
however, no differences between treatments or between the
waiting list contr®l and treatment groups were obtained on
measures of conversational skill.

Summary of Literature Review

In summary,(yarious causes of shyness have been

hypothesized: personality-trait researchers claim that it
_ Ak

is inherited; pehaviorists claim that it is learned;

e

sociologists and some child psychologists believe that it is

due to social and cultnral nrogramming:; and social.

e

‘EEngglogigts believe that 1t 1s due to faulty labels and

attributions. Shy individuals who were asked to identify
‘_‘__/

what factors they thought significantly contributed to their
et fattees RiEY O+ s




le6
own shyness ranked_the fellowing-facters-as _most highly
= T

significant: being teased or ridiculed; béing punished,
S19 =g _teaset =111g punhlshe

R ———

rejected or criticized; birth and family-related factors.

f—

They identified parents and peers as being the most

—_—

important contributors_to the formation_of theixr shyness.
___————‘—_—___—__ T ————— .

Crozier (1982) outlines two hypotheses.which attempt to

account for shyness. The first, the low self-esteem

—

hypothesis, states that shyness is due to an individual's

feelings of inferiority and inadequacy which arouses anxiety

and causes the individual to inhibit his/her social

——————— -

performance. The social skills deficits hypothe51s, on the

/ i —_————e e o [

other hand, states that a shy 1nd1v1dual performs poorly in
—_‘_.____.__,___._ e ——— -

et - B v —

e e -

soc1al situations and/or keeps 1n the background and remains

o ——— e e

reticent because he/she lacks requLSLte social skllls

Several of the principal characteristics of shyness

which have been hypothesized and investigated have been

discussed. They are: that there are two distinct typologies
. -hac there

of shyness--private and public; that shy individuals have a

sglf—sggqigliainq tendency; that_shy;individuals have

internalized attributions of social fallures but externalized
. Fﬂ_ff,,ﬂ_ clal L

attrlbutlons of social successes; that shy individuals act
UCCESSEeS; aL shd

'immune' to positive sogial experiences but are hypersensitive

tc negative evaluation; and that shyness has been identified

- ___—___-—_____—-——-
- PN— I —————

as a personality tralt but varies accordlng to types of

« [

social situations and is affected by individuals' perceived
T -

threat to their self-esteem.

l’..___________,_,——




17
Few experiments have been undertaken to test various
counselling approaches on shy subjects, but social skills
training has proven effective in several experiments designed
to treat heterosexual ;ocial anxiety which is closely

associated with shyness.
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Chapter III

Definitions, Problems, Raticnales, Hypotheses

Definitions

1. In this study, a shy individual is operationally

defined as someone whose score on the Social Reticence Scale

(Jones & Russell, 1982) falls within the fourth quartile of

scores of all subjects taking part in this study. The Social
"gffifffffﬂffiii.assumes that a shy individual is one who:

{a) experiences negative affective states such as depression,
"-_-‘u.__._._____ - -

S

———— -— —_—— _ - —_——————

isolation and loneliness; (b) has problems in meeting new

e gebict-2
people, making new friends, or enjoying potentially good

[ —

éXbériences; (c) has difficulty in being appropriately
—_— _ P - S T - -
assertive or expressing opinions and values; (d) does not
[Pttt SR e Sty -
allow other people to perceive his/her true assets;
2oToW P rue assets;
(e) projects himself/herself poorly so_that others may get

the impression that he/she is snobbish, bored, unfriendly or

weak; and (£) is self-conscious and _is excessively

preoccupied with his/her_own reactions. These characteristics

have been set forth by Zimbardo, Pilkonis and Norwood (1975).

In this study a confident individual is operationally

defined as someone whose score on the Social Reticence Scale
falls within the first quartile of scores of all subjects
taking part in this study. A confident individual generally
will not display the characteristics stated above. An
'in-between' individual is operaticnally defined as somecne

whose score on the Social Reticence Scale falls within the
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second and third quartile of scores of all subjects taking
part in this study.

2. Internal locus of control of reinforcement--the

belief that the rewards and punishments which people receive
in their lifetimes depend upon their own actions and that
they can more or less shape their own destinies,

3. External locus of control of reinforcement--the

belief that the rewards and punishments which people receive
in their lifetimes occur independently of their own actions
and that the future is mainly determined by chance or luck
or by environmental factors.

4. Causal attribution--the explanation one gives for

something which has happened.

5. Unsuccessful relationship--a relationship in which

a person's expectations of it were not met.

6. Positive stroke-—-attention, praise or reinforcement.

7. Expectancy--what a person thinks is likely to occur

in the future.

8. Preoccupation with external social environment--

one's paying much attention to what others around him/her
are doing when talking with someone at a social function.

9. Social function--a meeting, class or party.

10. Interaction conscicus--one's paying much attention

to how he/she is communicating with another person at a
social function.

11. Other person conscious--one's paying much attention
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to what the person he/she is talking to at a social
function is really like.
12, ©Nonverbal behavior conscious--one's paying much

attention to the nonverbal behaviors (for example, smiles,

frowns, eye contact) of the person he/she is talking to at a
"social function.

Problems, Rationales, Hypotheses

For each set of related gquestions on the survey
questionnaire de?ised for this study, a statement of a
problem in the form of a research question, a rationale for
posing such a research question, and a null hypothesis based
on the research question (wherever possible) will now be
stated. Dependent variables were measured by subjects'
ratings of the extent to which the variables are true of
them on a 5-point likert scale, with #5 signifying very true
and #1 signifying not true.

1(a) Problem. Is there a dichotomy between shy and
- confident subjects with regard to internal-external locus of
control of reinforcement, and if so, to what extent and in
what direction?

(b) Rationale. The locus of control of reinforcement
of shy individuals has never been studied before. Since the
consequences of individuals with either an extreme internal
or external locus of control of reinforcement is very
negative (Rotter,‘l966), it would be useful to discover

whether shy individuals fall into one of these categories in



21
contrast to confident individuals; if so, the implications
for understanding and counselling them would be clearer.

For these reasons, shy and confident subjects were asked to
self-report on their loci of control of reinforcement; their
self-reported loci of control were compared to f£ind out
whether differences between them exist. It is expected that
the shy subjects' loci of control will be more extreme than
those of confident subjects because of their generally
poorer emotional and social adjustment; however, it is
difficult to predict whether shy\subjects‘ loci of control
will be more internalized or externalized than those of

confident subjects. Extrapolating from the findings of

Girodo et al. (1981l) that shy subjects had internal
—_—  ——

attributions in explalnlng past social failures and external

T
attributions for past social successes which_ was the converse

—

of confident subjects, it is possible that shy individuals

. have an external locus of control in explaining rewards which
———

they have received in their lifetimes_Egé_ggkig;gxnalﬂlocus_‘

of control in explalnlng punlshments which -they have received,
__~J‘__—~—

contrary to confident individuals (see questionnaire items

#8, 9 & 10).

{c) Null Hypotheses.

(1) There 1s no significant difference in the
locus of control of reinforcement of shy and confident
subjects.

(i1} There is no significant difference in the
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e%tent to which the locus of control of reincforcement of
shy and confident subjects is either internalized or
externalized.

2(a) Problem. Is there a significant difference in
| the extent to which shy and confident subjects make the
following causal attributions?

(i) that, for the most part, subjects do not
take personal responsibility for having relationships with
individuals they were attracted to that did not succeed;

(ii) that, for the most part, on the occasions
when subjects did not enjoy themselves at social functions,
théy do not take personal responsibility for this;

(iii) that, for the most part, on the occasions
at social functions when subjects have been unable to
demonstrate their true personal assets and qualities, they
do not take personal responsibility for this;

(iv) that, for the most part, on the occasions
when it was difficult for subjects to establish relationships
with individuals in whom they were interested, they do not
take personal responsibility for this; and

(v) that, for the most part, on the occasions at
social functions when subjects did not receive enough
'positive strokes', they do not take personal responsibility
for this.

(b) Rationale. An individual's causal attributions

of varicus events will affect his/her emotional and
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behavioral reactions to those events. Self-defeating causal
attributions toward social events might be a factor in
shyness. It is for this reason that the causal attributions
of shy versus confident subjeéts were examined in this stud&.

Girodo, Dotzenroth and Stein (198l) found that low

self-esteem subjects made internalized causal attributions

-

in explaining past social failures and externalized causal
e P e e — \

—_——— e — ————

attributions for past social successes, which was the

converse of high self-esteem subjects. Though Miller and

Arkowitz' (1977) findings do not support this, it is

——

hypothesized that shy subjects will make internalized causal

attributions for past relationship failures while confident

subjects will make externalized causal _attributions for the
SUbJECtS Wiit mere oXLeLfls usas _akt

sane.

Shy and confident subjects were also compared with
regard to their reported difficulties or lack of success in
establishing new relationships, in enjoying social functions,
in being able to show their true assets and qualities at
social functions, in being able to show their true assets
and qualities at social functions, and in receiving
sufficient 'positive strokes' at social functions. This was
in order to find out whether there is a dichotomous pattern
in shy and confident subjects' internalized or externalized
causal attributions for these social difficulties, and if so,
what the pattern is. It i1s hypothesized that, as with

subjects' causal attributions for past relationship failures,
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shy subjects will have internalized causal attributions for

these difficulties while confident subjects will have
Pt 2 - 2

externalized causal attributions for them (see questionnaire

items #13-17).

Comparisons were made between responsés of shy and
confident subjects on the above cluster of items ané
subjects' self-reported loci of control of reinforcement and
subjects expectancies for future social successes.

(c) Null hypothesis. There is no significant

difference in the' extent to which shy and confident subjects
make the following causal attributions:

(1) that, for the most part, subjects do not
take personal responsibility for having relationships with
individuals they were attracted to that did not succeed;

(ii) that, for the most part, on the occasions
when subjects did not enjoy themselves at social functions,
they do not take personal responsibility for this;

(iii) that, for the most part, on the occasions
at social functions when subjects have been unable to
demonstrate their true personal assets and qualities, they
do not take personal responsibility for this;

(iv) that, for the most part, on the occasions
when it was difficult for subjects to establish relationships
with individuals in whom they were interested, they do not
take personal responsibility for thié; and

(v) that, for the most part, on the occasions at



25
social functions when subjects did not receive enough
'positive strokes', they do not take personal responsibility
for this.

3(a) Problem. Is there a significant difference in
the extent to which shy and confident subjects have the
folloWing expectancies?

(i) that they will have future successes in most
of their relationships with persons to whom they are
attracted;

(ii) that they will enjoy themselves at most
social functions in the future;

(iii) that they will be able to demonstrate their
true personal assets and gualities at most social.functions
in the future;

(iv) that they will be able to establish
relationships with persons in whom they are interested, with
few difficulties, in the future; and

(v) that they will receive sufficient 'positive
strokes' at social functions in the future.

(b) Rationale. An individual's expectancies regarding
the likelihood of an event's occurrence or the likely
consequences of a certain action will influence his/her

behaviors. Self-defeating expectancies regarding social

events might be a factor in shyness. It is for this reason

that expectancies of shy versus confident subjects were
—_— - == - = _

examined in this stqdzl_

e
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Girodo et al. (1981) found that shy individuals have

lower expectancies for future successes in their

relationships than confident individuals. An attempt was

made to replicate this finding using another population of
subjects. Sﬁbjects' gxpectancies regarding enjoyment of
future social functions, ability to establish relationships
with new people in whom they are interested, receiving
sufficient positive strokes at future social functions, and
ability to demonstrate personal assets at future social
functions were also surveyed. These dependent variables

parallel the causal attributions of subjects which were
surveyed in the preceding item.

Intuitive sense plus the findings of Zimbardo, Pilkonis
and Norwood (1975) that 'shy individuals have difficulty in
meeting new people and making new ffiends, in projecting
their real personal assets and in feeling self-conscious in
social situations indicate that shy subjects'-expectancies
on each of the above dependent variables would be less
positive than those of confident subjects (see questionnaire
items #20-24).

fc) Null hypothesis. There are no significant

differences in the extent to which shy and confident
subjects have the following expectancies:

(i) that they will have future successes in most
of their relationships with individuals to whom they are

attracted;
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(ii) that they will enjoy themselves at most
social functions in the future;

(iii) that they will be able to demonstrate their
true personal assets and qualities at most social functions
in the future; |

(iv) that they will be able to establish future
relationships with persons in whom they are interested with
few difficulties; and

(v) that they will receive sufficient 'positive
strokes' at social functions in the future.

4(a) Problem. Is there a significant difference in
the extent to which shy and confident subjects will indicate
each of the following dependent variables to be the cause of
their reticence in social situations?

(1) inattention to formulating responseé due to
preoccupation with the exterhal social environment;

(ii) dinattention to formulating responses due to
interaction consciousness;

(iii) inattention to formulating responses due
to other-person consciousness;

(iv) 1nattention to formulating responses due to
nonverbal-behavior consciousnéss;

(v) inabkility to formulate responses due to fear
or anxiety; )

(vi) forgetting formulated responses just as one

is about to utter them due to fear or anxiety;
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(vii) inability to utter formulated responses
due to fear or anxiety:

(viii) censoring formulated responses dﬁe to
concern that they will not be interesting to others;

(ix) rarely seeking information and life
experiences which others commonly converse about socially;

(x} feeling inhibited from using one's
conversational skills with certain individuals and in certain
social situations; and

(xi) feeling less skilled than others at
initiating topics of conversation in social settings and
therefore rarely doing so.

(b) Rationale. With regard to items §i-iv above,

Goffman (1957) suggested that shy individuals might be very

preoccupied with the external social _environment, interaction
. _preoccupied wWlth TNe exXLernal sotld onment

conscious, other-person conscious and nonverbal-behavior

S——

conscious in social situations. It is hypothesized that, in

fact, thesg are strong tendencies of shy individuals; if

they are, 1t becomes more apparent'why'shy individuals would

have trouble concentrating on what they might say in social

situations (and consequently remain silent), and how social

situations might be draining, aversive experiences for them.
\»-.____;77 _ p il A A il ——

-_—

This would have important implications for counselling shy
individuals with difficulties conversing in social situations.
One would not expect such tendencies to be as great in

confident individuals.
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With regard to items #v-vii above, Crozier (1979b)
discusses two models to explain social reticence: one model
suggests that self-focused attention interferes with
attention paid to the preparation of utterances; the other
model suggests that utterances are continuously prepared but
are suppressed and never.used. It is hypothesized that due
to fear or anxiety either one of these difficulties could
occur in shy subjects to a significantly greater extent than
in confident subjects.

With regard to item #viii above, it is hypothesized

that, due to a strong desire to please and interest others,

——

shy individuals averly=censor what_they might say to the

—E3iEE_EEEE_EEEX_EEEEEELHQLQQE*FQ—EEY anythinq at all. One
would not expect this to be as frequent an occurrence with
confident individuals.

With regard to item #ix above, it is hypothesized that

due to a lack of self-confidence and self-esteem shy

individuals refrain from taking part in new activities and
It -y

experiences, especially where other people are involved.

And due to their frequent experiencing of negative emotional
J‘——_— - =" —

states such as depression and anxiety (Zimbardo et al., 1975),

they are too preoccupied with themselves to be .actively

engaged in acquiring knowledge. One would not expect this
A hatedadmbin Sk
to be as much the case for confident individuals.
73
With regard to ifem #x above, it is hypothesized that

shy individuals with normal or above normal intelligence do
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possess a full repertoire of appropriate conversational
skills since they report having no difficulties in
socializing with certain individuals or. in certain social
situations (Crozier, 1979a; Zimbardo, 1977). However, with
certain other individuals and in certain other sbcial
situations, fear of negative evaluation and anxious self-
preoccupation cause them to become too inhibited to use
these skills. One would not expect confident individuals to
report as much concern of this nature as shy individuals.

Finally, with regard to item #xi above, it is
hypothesized that, due to a long history of low self-
confidence and unassertiveness, and of substantial reticence
in sociallsituations,'shy individuals have infrequently
experienced what it is like to direct and structure
conversations with others as they wish so that they are able
to discuss issues of interest to them and to demonstrate
their true personal assets. One would not expect this to be
as much the case for confident individuals.

(¢) Null hypothesis. There is no significant

difference in the extent to which shy and confident subjects
will indicate each of the following dependent variables to
be the cause of their reticence in social situations:

(i) 1inattention to formulating responses due to
preoccupation with the external social environment (seé
guestionnaire item #3);

(ii) inattention to formulating responses due to
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interaction consciousness (see guestionnaire item #4);

(iii) inattention to formulating responses due
to other-person consciousness (see questionnaire item #5);

(iv) inattention to formulating responses due to
nonverbal-behavior consciousness (see questionnaire item #6);

(v) inability to formulate responses due to fear
or anxiety (see questionnaire item #2);

(vi) forgetting formulated responses just as one
is about to utter them due to fear or anxiety (see
questionnaire item #11);

' (vii) inébility to utter formulated responses
due to fear or anxiety (see gquestionnaire item #19);

(viii) <censoring formulated responses due to
concern that they will not be interesting to others (see
questionnaire item #7)};

(ix) rarely seeking information and life
experiences_which others commonly converse about socially
(see questionnaire item #12);

(x) feeling inhibited from using one's
conversational skills with certain individuals and in certain
social situations (see questionnaire item #1); and

(xi) feeling less skilled than others at
initiating topics of conversation in social settings and
therefore rarely doing so (see questionnaire item #18).

5(a) Problem. What actions have shy and confident

subjects taken in the past which have helped them to overcome
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their shyness in social situations?

(b} Rationale. In designing effective counselling
strategies to help shy individuals to feel more comfortable
in interacting in social situations, it would be useful to
know what strategies many shy and confident individuals have
used successfully-in the past and what strategies they think
might be useful to try in the future. This item is
exploratory in nature, so no hypothesis is made here (see

questionnaire item #25).
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Chapter IV

Method

Sample

A The sample consisted of 140 subjects of which 25% or 35
subjects constituted the shy group, 25% or 35 subjects
constituted the confident group, and 50% or 70 subjects
constituted the 'in-between' group as determined by the
Social Reticence Scale (Jones and Russell, 1982). It was a
cluster sample, consisting of students enrolled in one
introductory course in the Faculty of Education (physical
education), one introductory course in the Faculty of Fine
Arts (music), one introductory science course (chemistry) and
one introductory arts course (English) in the Faculty of Arts
and Science, and one introductory course in the Faculty of
. Human and Social Development (child care) at the University
of Victoria,

The reason why a cluster sampling method was chosen is
that i£ was felt that attempts to obtain a more randomized
sample by advertising for subjects might fail in that only
quite shy or only quite confident subjects might have
responded to an advertisement to participate in the study,
thus skewing the subject population in one direction; and/or
that too few students would respond to an advertisement
asking them to fill out a shyness scale and guestionnaire.

The classes which were chosen from each faculty were not



'the shy person being stereotyped as snobbish, unfriendly,:

:letc.,
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chosen randomly, but rather, on the basis of class size and
willingness of instructors to allow classtime for their
students to participate in the study. Introductory students
were chosen as subjects because it was felt that there might

be more shy individuals in the first year of a university

program than in later years, by which time the shy students

might have withdrawn from university or become more
confident due to having been on campus and succeeded
academically.

Instrumentation

The Social Reticence Scale (see Appendix A).

This is a 22-item self-report measure of dispositional

 shyness developed by Jones and Russell {1982). Three items

were written to tap each of the following seven categories:

(a) problems in meeting people, making frlends and enjoying

—_— +

good experiences; (b) negative affectiv e+§gggg§_§ggn_§§
I
depression and loneliness; (c) lack of assertlveness and !

dlfflculty in expressing-opinions; (d) confu51ng_9thers,as
/—"""*'1———-———-\._._._*—____.__._—-———-— '

to-one's true_assets; (e) poor self-projection resplting in
M

] ——

! I | |
(£) dlfflcultles in communicating and thlnklng 1n the
| | ! ﬂ

presence of others; and (g) self con501ousness.l In aqdltlon,
|
|

a criterion validity item ("Basically I e% a shy person") is

included in the scale. ‘ ! - L
Reliability of the SOClal Reticence Scalej
1 | ‘

Internal consistency was ‘assessed in}a sample' of 533,

) “
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college students enrolled in general psychology. Coefficient
alpha was .91 and éplit—half reliability with the Spearman-
Brown correction for attenuation was .91, Item-whole
correlations were signifiecant (p<.0l). Test-retest
reliability was calculated for two separate samples of
subjects. The first group of 74 subjects were tested 12
weeks apart with a correlation of .78 (p<.0l) being found.
The second group of 48 subjects were tested 8 weeks apart
with a correlation of .88 (p<.0l) being found--and these
subjects were taking a course designed to improve
interpersonal skills. Overall, then, the Social Reticence
Scale is a reliable measure of shyness.

Validity of the Social Reticence Scale.

Construct validity of the Social Reticence Scale was
.established by correlating Social Reticence Scale scores on
several conceptually related scales of interpersonal
functioning. Social Reticence Scale scores were significantly
positively correlated with the follewing: public (.36, p<.0l1)
and private (.30, p<<.05) self-consciousness and social
anxiety (.64, p<<.0l)(The Self-Consciousness Scale--
Fenigstein, Schéier & Buss, 1975); loneliness (.59, p<{.01)
(self-report scale--Russell, Peplau & Ferguson, 1978);

speech anxiety (.46, p‘i.Ol)(gelf-report scale~--~Endler, Hunt

& Resenstein, 1962); neurosis (.37, p<5.0l1)(The Eysenck
Personality Inventory--Eysenck & Eysenck, 1975); less

‘expressed inclusion (.34, p<<.0l1) and affection (.41, p<.01)
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toward others (FIRO-B--Schultz, 1966); anxiety (.45, p<.01),
depression (.43, p<.0l) and hostility (.28, p<..10)
(Multiple Affect Adjective Check List--Zuckerman & Lubin,
1965); powerlessness (.42, p<<.0l) and social isolation (.45,
p<:.01)(Alienatioﬁ Inventory--Dean, 1961); and jealousy (.55,
p<.01) (Self-Report Jealousy Scale--Bringly, Roach, Andler &
Evenbeck, 1877). Social Reticence Scale scores were
significantly negatively correlated with the followings:
assertiveness (-.64, p<~.0l)(self-report scale--Rathus, 1973);
extraversion (-.54, p<.01l) (The Eysenck Personality Inventory
--Eysenck & Eysenck, 1975); and self-esteem (-.69, p< .01)
(Self~Esteem Inventory--Coopersmith, 1967). Since the Social
Reticence Scale correlated with the above-mentioned tests of
constructs which constitute the shyness experience, it can
be assumed that the scale has good construct validity.

Survey Questionnaire (see Appendix B).

Based upcn the author's readings of the research
literature on shyness and personal experience, research
questions about shyness and rationales for asking them were
established, from which the questionnaire items were created.

The survey questionnaire was pretested beforéﬂbeing
administered to subjects. A small sample of six
undergraduate university students at the University of
Victoria were asked to fill out the questionnaire in the
presence of the experimenter. Verbal and nonverbal feedback

‘was obtained from these individuals about the clarity of
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instructions and questions, the exhaustiveness of alternatives
and the readability of the questionnaire, and alterations
were made to improve the questionnaire on this basis.

An expert in questionnaire design was consulted for
assistance in making the questionnaire best accomplish the
study objectives; also, an expert in the area of shyness
checked the questionnaire for content validity.

Procedure

Five undergraduate introductory classes in féur
different faculties at the University of Victoria were
approached by the experimenter. The nature and purpose of
this study were explained briefly to them. They were told
that this is a study to find out more about how different
people behave in social situations. Subjects were not told
that this is a study of shyness so as not to bias their
responses to the questionnaire.

Students were asked to volunteer to respond to both the
Social Reticence Scale and the survey questionnaire. They
were told that if they did.not wish to participate in the
study they should not fill out either of the forms, but if
they did, this would be taken by the experimenter to indicate
that they understood the nature, purpose and procedures
involved in the study and agreed to participate in it.

In order to protect the anonymity of, and to ensure the
confidentiality of, subjects, they were asked not to identify

.themselves in any way except to indicate their sex on both
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of the forms which they filled out.

Data Analysis

All items in the questionnaire which called for a
re'sponse to a 5-point likert scale were subjected to a chi-
square test of significance, two-sample case, at the .05
significance level. .The following 2 X 5 contingency table
was used for the chi-square test of independence (df=4) of

each item:
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confident subjects

However, because for almost every item on which chi-
square analysis was performed the expected frequency was not
great enough to satisfy this condition of chi-square

analysis, the five response cateqories of very true, quite

true, somewhat true, marginally true, and not true were

collapsed into three response categories--very true,

somewhat true, and not true--to satisfy the expected

frequency requirement of chi-square analysis. Thus, a 2 X 3
contingency table was used in the end for the chi-square
test of independence (Af =2) of each item.

Item #25 of the shyness gquestionnaire differed from the
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other items in that chi-square analysis was not performed.
Subjects were first asked to indicate which of the listed
techniques they had successfully used in the past to cope
with their shyness in social sitﬁations and then were asked
to indicate which of the same techniques they thought might
be useful to deal with their shyness in the future. 1In both
cases the number of subjects in each of the three groups
(shy, confident and in-between) who checked off a particular
technique were tallied and percentages of subjects in each
group checking off the technique were calculated. The
percentages df respondents in each group were compared to
one another, and differences between the percentages were
arbitrarily classified as follows: very similar (differences
being less than 5%); somewhat similar (differences from 5.1
to 9.9%); somewhat different (differences from 10 to 24.9%);
and very different (differences of 15% or more).

Furthermore, the magniéude of the percentage of
respondents in each group to each technique‘were arbitrarily
classified as follows: very high--over 75%; quite ﬁigh——55~
74%; moderately high--35-54%; low--15-34%; and very low--
below 15%.

Comparison of Present Sample with Sample Used to Test the

Social Reticence Scale

Jones and Russell (1982) collected normative data for
the Social Reticence Scale from several samples of college

:students enrolled at three different educational institutiéns.
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The number of both male and female subjects was 1,188; the
mean was 53.25; the standard deviation was 15.04; the high
score was 106 and the low score was 22; and the range was 84.
Int the present study, the number of both male and female
subjects was 140; the mean was 52.79; the standard deviation
was 5.93; the high score was 88 and the low score was 22;
and the range was 65. While the means of the present sample
and Jones and Russell's sample are quite similar, the spread
of scores in Jones and Russell's sample is considerably
greater, as indicated by a larger range and standard
deviation than those of the present sample. Thus, the
present sample did not contain as shy or as confident
subjects as that from which the normative data for the
Social Reticence Scale was obtained. The implication of
this is that differences between shy and confident subjects
in the present study which were not significant might have
been signifiéant had the sample contained more shy and more

confi@ent individuals.
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Chapter V
Results
The results section will be divided into five

suLsections: (a) differences between shy and confident
subjects pertaining to locus of control, causal attribution
and expectancy; (b) comparisons between locus of control,
causal attribution and expectancy items; (c) differences
between shy and confident subjects pertaining to social
reticence; (d} differences by sex on the above items: and
(e) techniques used to cope with shyness by shy, confident
and 'in-between' subjects.

Significant Differences Pertaining to Locus of Control,

Causal Attribution and Expectancy Questionnaire Items (see

Table 1)

First of all, no statistically significant differences,
as determined by a 2 X 3 chi-square analysils, occurred
between shy and confident subjects on any of the three items
on locus of control or on any of the five items on causal
attribution.

Secondly, statistically significant differences, as
determined by a 2 X 3 chi-square analysis, occurred between
shy and confident subjects on the following items pertaining
to ‘expectancy:

1. "I fully expect that in the future I will be able
to establish relationships with individuals I am interested

"in with few difficulties", with shy subjects having a higher



Table 1

-

Levels of Significance on Items Pertaining to Locus of Control, Causal Attribution and Expectancy,

Between Shy and Confident Subjects

'positive strokes' at social functions.

Item X2 DF Significance

I believe that the rewards which I receive in my lifetime occur 0.16 2 0.92 NS

o, independently of my own actions.

o

o -

w M I believe that the punishments which I receive in my lifetime occur 0.37 2 0.83 NS

5 & independently of my own actions.

o

S

= I believe that the future is determined mainly by chance or luck. 2.71 2 0.26 NS
I do not take personal responsibility for having relationships with 0.09 2 0.96 NS
individuals I was attracted to that did not succeed in that my

o expectations are not met.

2 I do not take personal responsibility for not having an enjoyable .38 2 0.83 NS

5 time at social functions.

L

I I do not take personal responsibility for not being able to 0.39 2 0.82 NS

5 demonstrate my true personal assets and qualities in social

< situations.

—

o I do not take personal responsibility for not being able to 0.46 2 0.79 NS

o establish relationships with individuals I was interested in.

&
I do not take personal responsibility for not receiving enough 2.46 2 0.29 NS

{table continues)
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b



-

Item ~ X DF Significance
I fully expect to have successful relationships with individuals I 3.63 2 0.16 NS
am attracted to in the future.
I fully expect to enjoy myself at most social functions in the 4.80 2 0.09 NS
= future,
2
« I fully expect to be able to demonstrate my true personal assets and 19.17 2 0.0 =
< qualities in most social situations in the future.
7y I fully expect to be able to establish relationships with individuals 19.18 2 0.0 *
= . : . . . .
I am interested in with few difficulties in the future. N
I fully expect to receive enough 'positive strokes' at social 11.18 2 0.0 =

functions in the future.

NS~-not significant

whe

% ——significant

*#%__2 of 6 cells with EF<5

N=35 shy
35 confident

£V
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expectancy in this regard than confident subjects (p<.01).

2, "I fully expect that in the future I will receive
enough 'positive strokes' at social functions", with shy
supjects having a higher expectancy in this regard than
confident subjects (p<.01).

3. 1If there had been a sufficient expected frequency of
responses to satisfy this requirement of chi-square analysis,

a statistically significant difference probably would have
occurred on the expectancy that subjects would be able to
demonstrate their true personal assets and qualities in most
social situations in the future, with shy subjects having a
higher expectancy in this regard than confident subjects (p<.01).

Statistically significant differences between the two
groups were not found on the following two items: "I fully
expect that in the future I will have successful relationships
with individuals I am attracted to" and "I fully expect that in
the future I will enjoy myself at most social functions."

Comparison of Subject Responses to Locus of Control, Causal

Attributions and Expectancy Questionnaire Items

Shy and confident subjects' responses to the above items
were compared in such a way that the number of subject responses
to the three locus of control of reinforcement items, the five
causal attribution items and the five expectancy items were
tallied, averaged and put into percentages so that item
clusters pertaining to locus of control of reinforcement, causal

|
.attribution and expectancy were formed. Comparisons of
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differences between shy and confident subjects in response to
these item clusters were made according to a single percentage
score per item cluster, therefore, rather than by individual
items within and betwéen each cluster.

As illustrated in Table 2, there is guite a small
rﬁi££§£EEEE#EEEE§§E_Fhe locus of control of reinforcement of

shy and confident subjects, which are both quite internalized;

there is a very small difference between the causal

attributions of shy and confident subjects, which are again
quite internalized; but there is a very large difference

between the expectancy of shy and confident subjects.

There seems to be quite a significant relationshi

between the locus of control of reinforcement and causal
R

attributions of shy and confident subjects, which is that

both are fairly highly internalized as ewvidenced-by

percentages of greater than 60% being obtained for both

constructs by both_groups-of subjects.

However, the relationship between locus of control of
reinforcement or causal attribution and expectancy in shy and
confident subjects does not seem as clear. There seems to be
some relationship in shy subjects between internalized locus of
control of reinforcement and internalized causal attribution
and positive expectancy for future social satisfaction in that
all percentages are over 60%. However, such a relationship
does not exist for confident subjects whose loci of control of

reinforcement and causal attributions are generally quite



Table 2

Averaged Percentages of Shy and Confident Subjects Responding in the Same Way to Questionnaire Items

Pertaining to Locus of Control, Causal Attributions and Expectancy

Subjects. responding with not true of me to the following item clusters:

A. Locus of centrol
"I believe that the rewards and punishments which I receive in my lifetime occur independently of my
own actions and that the future is determined mainly by chance and luck."”

Shy Confident
797, 717 QUITE LOW DIFFERENCE
B. Causal attribution
"For the most part I do not take personal responsibility for: ~

(a) having relationships with individuals I was attracted to that did not succeed in that my
exXpectations were not met.

(b) not having an enjoyable time at social functions.

(c) not being able to demonstrate my true personal assets and qualities in social situations.

(d) not being able to establish relationships with individuals I was interested in.

(e) not receiving enough 'positive strokes' (that is, attention, praise, reinforcement) at social
functions."

Shy Confident
62% 61%

VERY LOW DIFFERENCE

Subjects responding with very true of me to the following item cluster:

C. Expectancy
"I fully expect that in the future T will:
(a) have successful relationships with individuals I am attracted to.
(b) enjoy myself at most social functions.
59
(table continued) o



(¢) be able to demonstrate my true personal assets and qualities in most social situatioms.
(d) be able to establish relationships with individuals I am interested in with few difficulties.
(e) receive enough 'positive strokes' at social functions."

Shy Confident
77% 437, VERY HIGH DIFFERENCE

b

*
3

whiulents
ww

Percentages are rounded off to the nearest whole number

Differences in percentage of responses between shy and confident groups on each of the three
item clusters was classified as follows:

very similar = a difference of less than 5%

somewhat similar = between 5.1 and 9.9 percentage points
somewhat different = between 10 and 14.9 percentage points
very different = 15 percentage points or more

N = 35 shy
35 confident

LYy
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internalized but where the percentage of subjects who expect
future social satisfaction is below 50%.

Significant Differences Pertaining to Questionnaire Items on

Sotial Reticence

Statistically significant differences, as determined by

a 2 X 3 chi-square analysis, occurred between shy and
confident subjects on the following items pertaining to
social reticence (see Table 3):

fi<f 1. "Often when I am in a group I am unable to think of

an appropriate idea oxr reply which I could state due to

anxiety or fear", with shy subjects rating this as more true

of themselves than confident subjects (p<.0l);

%: 2. "Often when I am in a group I can think of an
appropriate idea or reply that I could state but due to fear

or anxiety I am unable to do so", with shy subjects_rating this

.as more true of themselves than confident subjects (p<<.01);

3. If there had been a sufficient expected frequency
of responses to satisfy this requirement of chi-square
analysis, a statistically significant difference probably
would have occurred on the item, "Often when I am in a group
I can think of an appropriate idea or reply that I could

state but I forget it due to fear or anxiety", with shy

subjects rating this as more true of themselves than
confident subjects (p<-.01);
}% 4. "I often censor things that I might say to others

‘because I am concerned that these things will not be of
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Table 3

Levels of Significance on Ttems Pertaining to Reticence in 8ocial Situations, Between Shy and Confident

Subjects
Item X2 DF Significance

1. When talking with someone at a social function I pay much attention to 2.15 2 0.34 NS
what other people around us are doing.

2. When talking with someone at a social function I pay much attention to 5.02 2 0.08 NS
the way the two of us are communicating.

3. When talking with someone at a social function I pay much attention to 1.31 2 0.52 NS
what the person is really like.

4. When talking with someone at a social function I pay much attention to 3.40 2 0.18 NS
the person's nonverbal behaviors.

5. Often when I am in a group 1 am unable to think of an appropriate idea 25.66 2 0.01 =
or reply which T could state due 'to anxiety or fear.

6. Often when I am in a group I can think of an appropriate idea or reply 8.89 2 0.01 *¥
that I could state but I forget it due to anxiety or fear.

7. Often when I am in a group I can think of an appropriate idea or reply 9.80 2 0.01 *
that I could state but due to anxiety or fear I am unable to do so.

8. I often censor things that I might say to others because'l am concerned 13.36 2 0.01 =
that these things will not be of interest to them.

9. I rarely seek new information and life experiences which others commonly  3.90 2 0.14 NS

converse about socially so that I can contribute to such conversations.

(table continued)
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Item X2 DF Significance

10.

11.

Though I think that I have good conversational skills, I often feel 31.14 2 0.01 *
inhibited from using them with certain individuals and in certain

social situations.

I often feel less skilled than others at initiating topics of 28.92 2 0.01 =

conversation in social settings and therefore rarely do so.

NS—-not significant

* ——gignficant
*%_._2 of 6 cells with EF 5

N=35 shy
35 confident

0s
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interest to them", with shy subjects rating this as more
true of themselves than confident subjects (p<.01);

}KS. "Though I think that I have good conversational
skills, I often feel inhibited from using them with certain
individuals and in c¢ertain social situations", with shy
subjects rating this as more true of themselves than
confident subjects (p<.0l1); and

Sﬁf- "I often feel less skilled than others at initiating
topics of conversation in social settings and therefore
rarely do so", witﬁ shy subjects rating this as more true of
themselves than confident subjects (p<<.01).

Statistically significant differences_.did not occur

between the two groups on the following social reticence

questionnajre items:

1. "When talking with someone at a social function I

pay much attention to what other people around us are doing."
2. "When talking with someone at a social function I

pay much attention to the way the two of us are communicating."”
3. "wWhen talking with someone at a social funetion I

pay much attention.to what the person is really like."
4. "When talking with someone at a social function I

pay much attention to the peréon's nonverbal behaviors."
5. "I rarely seek new information and lifé experiences

which others commonly converse about socially so that I can

contribute to such conversations."
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Difference by Sex on Locus of Control, Causal Attribution,

Expectancy and Social Reticence Questionnaire Items

A 2 X 3 chi-square analysis was performed for each item
abpve on the survey questionnaire by sex of the respondent.
However, on no item was there a significant difference in
the responses of the two sexes of respondents.

Techniques Used to Cope with Shyness

The first part of problem #5 in Chapter III is concerned
with techniques which subjects have successfully used to cope
with their shyness in social situations. The three groups
of subjects (shy, confident and in-between) were compared to
one another in order to discover degrees of similarity of
the percentage of subjects in each group responding to each
technique. These results are reported in Table 4. The
percentage of respondents in each group to each technique
are also classified according to how high or low the
percentages are. These results are reported in Table 5.

First of all, the percentages of respondents in éach of
the three groups who do meditation and deep muscle
relaxation are very similar, but the percentages are very
low. Likewise, percentages of respondents in each of the
three groups who talk over whaé they might say or do
beforehand with someone are very similar and the percentages
are low. Thirdly, percentages of respondents in the
confident and in-between groups who challenge negative

self-statements are very similar and the percentages are



Table &

-

Comparisons of Shy, Confident and In-Between Groups on Techniques Used to Combat SHyness in Social

Situations

* Degree of similarity between
groups re: the percentage of

Percentage of respondents
per group using the

technique respondents using the technique
Technique
Shy- Shy- Confident-
Shy  Confident In-between confident in-between in-between

a. Meditated before the social 6 6 3 very very very
situation. similar similar similar

b. Did deep muscle relaxation 3 6 3 very very very
before the social situation. similar similar similar

c. Talked over what T might say or 31 34 33 very very very
do beforehand with a friend or similar similar similar
relative or counsellor.

d. Sought encouragement and support 57 49 40 somewhat very somewhat
from a friend or relative or similar different similar
counsellor.

e. ~Rehearsed what I might say or do 57 37 49 very somewhat somewhat
by myself beforehand. . different similar different

f. Caught myself making negative 54 29 29 very very very

different different similar

self-statements about the social

(table continues)
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Percentage of respondents * Degree of similarity between

per group using the groups re: the percentage of
technique respondents using the technique
Technique
Shy- Shy- Confident-

Shy Confident In-between confident in-between in-between

event and challenged these

negative statements and/or

substituted more positive’ -
statements for them.

g. Thought about successes I've had 21 43 61 somewhat somewhat very
in the past in order to increase similar different different
my self-confidence.

h. Took deep breaths and/or told 49 40 44 somewhat very very
myself to calm down before or similar similar similar
during the social event.

i. Rewarded myself afterwards for 43 26 31 very somewhat very
involving myself in the social different different similar

situation even though I was
reluctant to do so.

* very similar =-.a-difference-of less than- 5% :
somewhat similar = a difference of between 5.1 & 9.9 pexcentage points
somewhat different = a difference of between 10 & 14.9 percentage points
very different = a difference of 15 percentage points or more

N =35 shy
35 confident
70 in-between

%]
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-

Magnitude of Percentages of Respondents in Each Group Who Use the Following Techniques

Technique

Percentage of Responses Per Group and
Extent of Highness or Lowness¥

Shy

Confident

In-between

Meditated before the social situationm.
Did deep muscle relaxation before the social situation.

Talked over what I might say or do beforehand with a
friend or relative or counsellor.

Sought encouragement and support from a friend or
relative or counsellor.

Rehearsed what I might say or do by myself beforehand.

Caught:myselfmaking negative self-statements about the
social event and challenged these negative statements
and/or substituted more positive statements for them.

Thought about successes I've had in social situations
in_the past in order to_increase my self-confidence.

Took deep breaths and/or told myself to calm down
before or during the social event.

6-very low
3-very low

3l-low

37-quite
high

57—-quite
high
S4-moderately
high
51-moderately
high

49-moderately
high

b6-very low
b—very low
34-1low

49-moderately
high

37-moderately
high

29-low

43-moderately
high

40-moderately
high

3-very low
3-very low

33-1ow

40-moderately
high

49-moderately
high

29-1low

6l-quite
high

44-moderately
high

(table continues)
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Percentage of Responses Per Group and
Extent of Highness or Lowness®

Technique
Shy

Confident

In-between

i. Rewarded myself afterwards for involving myself in the 43-moderately
social situation even though I was reluctant to do so. high

26-1low

31-low

*very high percentage - over 75%
quite high percentage - 55 to 74%
moderately high percentage -~ 35 to 54%
low percentage - 15 to 34%
very low percentage - below 15%

N = 35 shy
35 confident
70 in-between

-
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both low. Fourthly, percentages of respondents in both the
shy and in-between and confident and in-between groups who
take deep breaths and tell themselves to calm down before or
du;ing the social event are both very similar and each of
the percentages are moderately high. Finally, the
percentages of respondents in the confident and in-between
group who reward themselves for taking part in the social
function afterwards are very similar and both of the
percentages are low.

Somewhat similar percentages occur between the shy and
confident groups in seeking out encouragement and support
from someone, and the percentages are quite high and
moderately high respectively;lon the same’tgchnique, the
confident and in-between groups are also sgmewhat similar
with moderately high percentages respectively. Secondly,
somewhat similar percentages occur between the shy and
in-between groups on rehearsing what to say or do alone
beforehand, and the percentages are quite high and moderately
high respectively. Thirdly, somewhat similar percentages
occur between the shy and confident groups with regard to
thinking back on past social successes in order to bolster
self-confidence, and the percentages are bth moderately
high. Finally, percentages of respondents in the shy and
confident groups who take deep breaths and tell themselves
to calm down before or during the social event are' somewhat

similar, and the percentages are moderately high.
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Somewhat different percentages occur between the
confident and in-between groups on rehearsing what to say or
do alone beforehand, and the percentages are moderately high.
Setondly, somewhat different percentages occur between the
shy and in-between groups on thinking back to past social
successes in order to bolster self-confidence, and the
percentages are moderately high and quite high respectively.
'Finally, percentages of respondents in the shy and in-between
groups who reward themgselves for having taken part in the
social function afterwards are somewhat different, and the
percentages are moderately high and low respectively.

Very different percentages occur between the shy and
in-between groups in seeking out encouragement and support
from someone, with the percentages being quite high and
moderately high respectively. Secondly, very differen?
percentages occur between the shy and confident groups on
rehearsing what to say or do alone beforehand, with the
percentages being quite high and moderately high
respectively. Thirdly, very different percentages occur
between both the shy and confident and shyrand in—between

groups on challenging negative self-statements, with the

percentages each being moderately high and low respectively.

Next, very different percentages occur between the confident
. .y | .
and in-between groups on thinking about past social successes
| Iy

in order to bolster self-confidence, with the percentages

‘being moderately high and quite high respecitively. Finally,
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percentages of respondents in the shy and confident groups
who reward themselves afterwards for taking part in the
social function are very different, and the percentages are
mogerately high and low respectively.
The second part of problem #5 in Chapter III is concerned

with techniques which subjects thought might be helpful in

coping with their shyness in social situations. Again, the
three groups of subjects were compared Fo each other in
order to discover degree of similarity of the percentage of
subjects in each group responding to each technique. These
results are reported in Table 6. Also, again the percentage
of subjects in each group to each technique are classified
according to how high or low the percentages are. These
results are reported in Table 7.

First of all, very similar percentages occur between
all three groups iﬁ thinking that deep muscle relaxation
would be helpful, but the percentages are very low.
Secondly, very similar percentages occur between the confident
and in-between groups on thinking that meditation would be
helpful, but both of the percentages are again very low.
Thirdly, very similar percentages occur between the shy and
in-between groups on thinking that talking ‘over what to say
or do beforehand with someone would be helpful, and the
percentages are both moderately high. Foufthly, very
similar percentages occur between the shy and confident

_groups on thinking that challenging negagiﬁe self-statements
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Table 6

Comparisons of Shy, Confident and In-between Groups on Techniques Which Might Be Useful in Combatting

Shyness in Social Situations

Percentage of respondents

per group thinking the

technique would be useful

* Degree of similarity between
groups re: percentage of subjects
thinking technique would be useful

Technique
Shy- Shy- Confident
Shy Confident In-between Confident in-between in-between

a. Meditate before the social 17 9 7 somewhat somewhat very
situation. similar different similar

b. Do deep muscle relaxation before 14 9 14 very very very
the social situation. simiiar similar similar

c. Talk over what I might say or do 43 34 46 somewhat very somewhat
beforehand with a friend or similar similar different
relative or counsellor. -

d. Seek encouragement and- support 60 29 47 very somewhat very
from a friend or relative or different different different
counsellor.

e. Rehearse what I might say or do 31 23 37 somewhat somewhat somewhat
by myself beforehand. similar similar different

f. Catch myself making negative self- 37 37 27 very somewhat somewhat
statements about the social event similar different different
and challenge these negative
statements and/or substitute more
positive statements for them. (table continues)
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Percentage of respondents

per group thinking the

technique would be useful

* Degree of similarity betwen
groups re: percentage of subjects
thinking technique would be useful

Technique
Shy- Shy- Confident-
. Shy Confident In-between Confident in-between in-between

g. Think about successes I've had 63 46 b4 very very very
in social situations in the past different different similar
in order to increase my self-
confidence.

h. Take deep breaths and/or tell 37 20 39 very very very
myself to calm down before or different similar different
during the social event.

i. Reward myself afterwards for 34 11 43 very somewhat very
involving myself in the social different similar different

situation even though T was
reluctant to do so.

* very similar = a difference of less than 5%
somewhat similar = a difference of between 5.1 & 9.9 percentage points
somewhat different = a difference of between 10 and 14.9 percentage points
very different = a difference of 15 percentage points or more

N = 35 shy
35 confident
70 in-between

19



Table 7

Magnitude of Percentages of Respondents in Each

Group Thinking the Following Techniques Would Be

Useful

Technique

Percentage of responses per group and

extent of highness or lowness *

Shy

Confident

In-between

Meditate before the social situation.

Do deep muscle relaxation before the social situation.

. Talk over what I might say or do beforehand with a

friend or relative or counsellor.

Seek encouragement and support from a friend or
relative or counsellor.

Rehearse what I might say or do myself beforehand.

Catch myself making negative self-stratements about the
social event and challenge these negative statements
and/or substitute more positive statements for them.

Think about successes I've had in social situations in
the past in order to increase my self-confidence. |

Take deep breaths and/or tell myself to calm down
before or during the social event.

17-low
l4-very low

43-moderately
high

60-quite high

31-low

37-moderately
high

63-quite high

37-moderately
high

9-very low
G—very low

Jb4-low

29-1ow

23-low

37-moderately
high

46-moderately
high

20-1low

7-very low
ld—very low

46-moderately
high

47-moderately
high

37-moderately
high

27-1low

44-moderately
high

39-moderately
high

(table continues)
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Percentage of responses per group and
extent of highness or lowness *

Technique
Shy Confident In-between
i. Reward myself afterwards feor invclving myself in the 34-1ow 1l-very low 43-moderately
social event even though I was reluctant to do so. high

* very high percentage ~ over 75%
quite high percentage - 35 to 74%
moderately high percentage — 35 to 34%
low percentage — 15 to 34%
very low percentage — below 15%

N = 35 shy
35 confident
70 in-between

£9
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would be helpful, and again both percentages are moderately
high. Next, the percentages of respondents in the confident
and in-between groups who thought that reflecting back on
past social successes in order to bolster self-confidence
would be helpful are very similar, and the percentages are
both moderately high. Finally, the percentages of
respondents in the shy and in-between groups who thought that
taking deep breaths and telling themselves to calm down
wéuld be helpful are very similar, with both percentages
being moderately high.

Somewhat similar percentages occur between the shy and
confident groups on thinking that meditation would be
helpful, and the percentages are low and very low respectively.
Secondly, somewhat similar percentages occur between the shy
and confident groups on thinking that talking over what to
say or do beforehand with someone would be helpful, and the
percentages are moderately high and low respectively. )
Thirdly, somewhat similar percentages occur between the shy
and confident groups on thinking that rehearsing what to say
or do alone beforehand would be helpful, and both percentages
are low; on the same technique the shy and in-between groups
are also somewhat similar, with percentages being low and
moderately high respectively. Finally, the percentages of
respondents in the shy and in-between groPps are somewhat
similar on thinking that rewarding oneself afterwards for

:having taken part in the social situation would be helpful,
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and the percentages are low and moderately high respectively.
Somewhat different percentages occur between the shy

and in-between groups on thinking that meditation would be
helpful, with the percentages being low and very low
respectively. Secondly, somewhat different percentages
occur between the confident and in-between groups on thinking
that talking over what to say or do with soﬁeone beforehand
would be helpful, and the percentages are low and moderately
high respectively. Thirdly, somewhat different percentages
occur between the shy and in-between groups on thinking that
seeking encouragement and support from someone would be
helpful, and the percentages are quite high and moderately
high respectively. Next, the percentages of respondents in
the confident and in-between groups who think that rehearsing
what to say or do alone beforehand would be helpful are
somewhat different, and the percentages are low and
moderately high respectively. Finally, the percentages of
respondents in the shy and in-between groups who thought
that challenging negative self-statements would be helpful
are somewhat different, with the percenta%es being
moderately high and low respectively; on the same technique,
the percentages of the confident and in-between groups“are
also somewhat different, and are moderately high and low

respectively.

Very different percentages occur between the shy and

rconfident groups on thinking that seeking encouragement and
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support from someone would be helpful, and the percentages
are quite high and low respectively; on the same technique,
the percentages of the in-between and confident groups are
also very different, and are moderately high and low
respectively. Next, very different percentages occur
between the shy and confident groups with regard to thinking
that reflecting back on past social successes in order to
bolster self-confidence would be helpful, and the
percentages are quite high and moderately high respectively;
on the same technique, the percentages of the shy and
in-between groups are also very different and are quite high
and moderately high also. Thirdly, very different percentages
occur between the shy and confident groups on thinking that
taking deep breaths and telling oneself to calm down would
be helpful, and the percentages are moderately high and low
respectively; on the same technique, the percentages of the
confident and in-between groups are also very different, and
are low and moderately high respectively. Finally, very
different percentages occur between the shy and confident
groups on thinking that rewarding oneself afterwards for
having taken part would be helpful, and the percentages are
low and very low respectively; on the same technique, the
percentages of the confident and in-between groups are also
very different, and are very low and moderately high
respectively.

Spaces were left on the questionnaire for respondents
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to add other techniques which they have found helpful in
dealing with shyness in social situations, and these are
listed by group in Table 8., Although there were no other
techniques which very large numbers of subjects indicated
using to successfully cope with their shyness in social
situations, it might be worth mentioning that 6 of the 21
subjects who listed their own techniques indicated that they
use alcohol before or during social functions. It is
perhaps also noteworthy that more subjects in the in-between
group than in the other two groups reported techniques other
than those listed which they have found useful. Perhaps it
is because these individuals have found ways to cope with
their shy feelings at social functions that they do not

consider themselves to be more shy.
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Table 8

Other Techniques Reported by Subjects Used to Cope with

Shyness in Social Situations by Group

b

Shy group

1. Make positive statements to boost my self-esteem (1
respondent).

2. Drink alcohol and take narcotics (1 respondent).

3. Talk to people I know at the social function (1
respondent).

4. Pray for guidance and self-assurance (1 respondent).

5. Listen to music (1 respondent).

Confident group

1. Become funny and sarcastic (1 respondent).
2. Drink alcohel (1 respondent).

In-between group

. Drink alcohol (4 respondents).

Pray before the social event (2 respondents).

Avoid social situations (1 respondent).

Play a grandiose role (1 respondent).

. Make humorous remarks (1 respondent).

Use techniques learned in a drama and verbal communication

course (1 respondent).

Go to social functions with someone (1 respondent).

Do not worry about upcoming social functions (1 respondent).

. Maintain a good personal appearance in order to bolster
self-esteem (1 respondent).

10. Do sports to relax (1 respondent).

A W LR
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Chapter VI

Discussion

The discussion section will be divided into six
subsections: (a) a discussion of results relating to locus
of control, causal attribution and expectancy; (b) a
discussion of the results relating to social reticence;

(c) shyness and confidence and sex of subjects;

(d) implications for counselling shy clients;

(e) implications for future research on shyness; and
(f) limitations of the present study.

Locus of Control, Causal Attribution and Expectancy '

To begin with locus of control of reinforcement, as
mentioned in the rationale section of Chapter III, item #1,
this construct has never been studied with regard to shy
individuals. 1In the present study, shy and confident
subjects were asked to self-report on their loci of control
of reinforcement by indicating how true of each of the three
statements listed in Table 1 (p. 42) were, and thé self-
reports of the two groups were compared to find out whether

differences existed. While it was expected that the loci of

QSEEEQE_Qi_ﬁhy subjects would be generally more extreme than

those of confident subjects, and perhaps-—externalized-in

"

—_

explaining past rewards received but internalized in

explaining past punishments received (which was expected to

RN

be the converse of confident subjects), no statistically

1
significant differences were found between the two groups.

—_— e
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According to the self-reports of subjects in the present
study, it would appear that both groups have internalized
loci of control of reinforcement. However, it may be that
most subjects in both groups responded as.they did to these
questionnaire items because they believed such responses to
be socially desirable. It may be that the gquestionnaire
items do not adequately measure locus of control and that a
reliable and valid locus of control scale should have been
used to adequately measure this construct.

Next, as mentioned in the rationale section of Chapter

IITI, item #2, it was hypothesized that shy subjects would

make internalized causal attributions for past social
e —— T

—

difficulties listed in Table 1 (p. 42), while confident

subjects would make externalized causal attributions for the

—_— - ,—_——
—— —_— e ————

—_—
same difficulties. 1In fact, again there were no

—

statistically significant differences between shy and

conf%dent suqucgs on this construct, and the causal

attributions of both groups were generally internalized.

This statement may not be altogether justified, however,
since subjects were asked to rate to what extent they took
personal responsibility for the social difficulties, and
this may not be the same as believing tHat the difficulties
occurred directly as a result of their own actions. It is
possible that individuals could take responsibility for a
problem which they did not cause directly py their own

1

»actions.
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Thirdly, as mentioned in the rationale section of
Chapter III, item #3, it was hypothesized that shy subjects

would have less positive expectancies for future social

sutcesses in the areas listed in Table 1 (p. 42) than
-~
confident subjects. This is because_shy individuals have

——

. m——— ~

difficulty in meetlng new people and maklng new frlends, in

——
projecting their real personal assets _and in feeling_self-

conscious in social situations (Zimbardo et al., 1975).

However, contrary to what was expected, shy subjects had-a

_statistically significantly higher expectancy than confident.

subjects that in_ the future they will be able to demonstrate-

their true personal-assets-and.qualities—in-moest-.social

situations., will be able to establlsh relatlonshlps with

e = = e T T o S,

individuals in whom they are interested with few difficulties,

—

__EEE_EEEE‘ESEE}ye enough 'positive sp;okes at social functlons.
This trend was not seen with regard to expecting to have an
enjoyable time at social functions in the future or with
regard to expecting to have successful relationships with
individuals to whom they are attracted.

Both the shy and confident subjectsisurﬁeyed demonstrated
having an internalized locus of control of reinforcement and
correspondingly internalized causal attributions for past
social difficulties based upon the self—re%ort items included
in the shyness questionnaire. However, while éhy subjects

had positive expectancies in regard to future social

!satisfactions as mentioned above, fewer than half of the
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confident subjects had such positive expectancies. This
seems surprising in that one would expect confident
individuals to have had greater social successes than shy
individuals and consequently expect similar social successes
in the future. It is possible, however, that the reason why
more shy than confident subjects have more positive
expectancies of future social satisfactions is that they
recognize present difficulties in social relationships angd,
as a somewhat defensive reaction, have become very certain
that things must get better in the future; or, on the other
hand, perhaps the shy subjects have been working hard to
overcome their social difficulties and expect this hard work
to pay off in the future. Nevertheless, this finding
contradicts Girodo et al.'s (1981) finding that shy
individuals have lower expectancies for future successes in
their relationships than confident invididuals.

Social Reticence

First of all, included in the rationale section of

Chapter III, item #4, is the hypothesis that shy individuals

with normal or above normal intelligence do_possess a_full
wLth norfal OF above normal intel.1lg

repertoire of appropriate conversational skills, since they

have no difficulties in socializing with certain individuals
have no o2 cia. g with n_lnc

and in certain social situations; however, fear of negative

evaluation and anxious self-preoccupation cause_them-to_be.
- e — — _— —_—— - _——— e —— - 1

too inhibited to use these skills with certain other

individuals and in _certain other social situations. This
.____________________J' \\__—__’———‘ ——
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hypothesis was confirmed in that shy subjects reported that

—_—

(to a statistically significantly greater extent than
confident subjects) tQEX_EEE_EEEElEfLQ~uSe—their conversational
LL_conversationa

skills with certain individuals and in certain social

situations. This means, however, that the shy students

———— —

surveyed in the present study do not see themselves as
having a deficit|of conversational skills, which coincides
with Crozier's (1982) finding that there is little direct

- —— ____,—__.-—*—-"—__'—_—‘_‘——
evidence in the research literature that shy persons lack

social skills, and also Pilkonis' assertion that willingness

to use social skills on the part of shy subjects might be
—— T T —

~the issue_rather|than a complete deficit of such skills.

—— ==

This finding supports Crozier's (197%a) contention that

shyness is very much situationally determined. (This item

is listed in Table 3, p. 49, and is item #10.)
Secondly, it was hypothesized in the rationale section

of Chapter III, item #4, that, due to a strong fear of
L ——

negative evaluat%on by others and due to a strong desire to

—

please and interést others, shy individuals overly censor
L — e

f—— - — —

. o
what they might say to the point that they Ere reluctant to
2 Sl b g [ LS e

— ity 4

ggxﬁiyythlng at -%}; this was not expected to be as frequent

RN

an occurrence in|confident individuals. This hypothesis,
too, was confirmed in that, as expected, the shy students

surveyed in the present study censor what they might say to
- I _ - - ] . — s —

others out of concern that what they might say would not be _

.of interest to others to a statistically significantly
r - —_— — H_J- - —-__—'_._’_,——-
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great problem for
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an confident subjects do. This could be a
- - -—-“—‘—_——"_——--—_,_____ .

the shy individual in that the end result

of this censoring is reticence and consequently not being

)

able to show oth
short, what they
being ignored or
(This item is lis

Thirdly, it

of Chapter III, 1

ers what they think, how they feel,

and, in

are really like. This could lead to their

even rejected by others in social situations.

ted in Table 3, p. 49, and is item #8.)

was hypothesized in the rationale section
tem #4,

that, due to a long history of low

self confldence dnd unassertlveness, and of substantial

retlcence in soci

1nfrequently exp

al situations, shy subjects have

rienced what it is llke to dlrect and

structure conver

———

|

consequently feeI

10

subjects. This

ations with others as they w15h,

allsi

1ess skllled at doing so than confident

ypothesis was confirmed in that shy

students 1nd1cated that they feel statistically SLgnlflcantly

less skilled tha

the confident students at being able to

initiate tOplCS of conversation in social settings and

therefore rarely

would probably be

to make contrlbut

— ————— e — — — -

others chooseL_Pﬁ
JAnterest in and c

The chances of sh

interest and know

A

;great as that of

do so. The consequences of not doing so

that these shy 1nd1v1duals end up having

- T

1ons to conversations, the topics of which
el Ry e

obably because these people have a strong

onsiderable information_about such topics.

shy individuals being able to show as much_

ledge about such a topic is not nearly as
s e

the initiator or as if they were to

——— e —
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initiate conversations on topics of in;hggsxﬁgp_gggmgg;ggg

about which they were well informed. Therefore, shy individuals

may not look as interesting or as informed as individuals who
are confident enough to initiate topics of conversation. (This
item is listed in Table 3, p. 49, and is item $11.)

Fourthly, it was hypothesized in the rationale section of

Chapter III, item #4, that self-focused attention interferes
— - _— -

with attention paid by shy subjects to the preparation of
... St -
utterances. This hypothesis seems supported in that the shy

students indicated having statistically significantly greater

difficulty than the confident students with being unable_to..

think of appropriate ideas or replies to state_in groups and
S -

with being able to think of them but not being. able to_use

S

them due to anxiety or fear; also, shy students approached
___—____.____.____.————-—-'__‘ —~ Iabiaihtiaiy "atiefside il

appropriate ideas or replies but. forgetting them due to fear

/QEdEEEEEEX: Here again, the consequence of such covert
behaviors is reticence and the shy person being unable to
appear intelligent or informed or interestiﬁg to others even
though. they may be and are simply stifled by fear or anxiety.
(These items are listed in Table 3, p. 49% %nd are items #5
& 6.)

Next, although it was hypothesized in ;hg rationale
section of Chapter III, item #4, that, more than the confident
subjects, the shy subjects would be more preo&cupied with

:the external social environment, interaction conscious,
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other-person conscious and nonverbal-behavior conscious,
none of these hypotheses were confirmed. This suggests that
these factors taken individually are not what is responsible.
fOF shy individuals' difficulty in concentrating on what to
say and do in social situations, or that the guestionnaire
items were not sensitive enough to discern differences, or
that the subjects were not confident and shy enough to show
significant differences between them on these variables
whereas another sample of more extremely shy and confident
subjects would do so. (These items are listed in Table 3,
p. 48, and are items #1-4.)

Finally, it wa;ﬁgzggzggggggg in the rationale section
of Chapter III, item #4, that, more than the confident

subjects, the .shy subjects might refrain from taking part in

new activities and experiences--especially where other

people were involved--due to a lack of self-confidence and
e - El b e ———

esteem, and from acquiring new kqog%gdqgid@e_gg_gggggggﬁ

experiencing of negative emotional states whigp would

preoccupy a great deal of time; consequently, they would

have less to offer conversationally than'confident subjects.
However, this hypothesis was notﬁgggﬁlrm?dﬁ #t may be that
the subjects surveyed in the present study we&g not

'pathologically' shy and, in fact, this Pypothgsis might be

true of pathologically shy individuals. ; |

| .
Shyness and Confidence in Relation to Sex of tﬁe Individual

There was no significant difference between males and
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females in relation to their responses to any of the
questionnaire items relating to locus of control of
reinforcement, causal attribution, expectancy and social
reticence. This seems to indicate that shy males and
females versus confident males and females see themselves as
relating to these variables in basically the same ways.

Implications for Counselling Shy Clients

Since the population of subjects in the present study
was first year students enrolled at the University of Victoria,
the following suggéstions for counselling shy clients can
only be safely assumed to have validity for counselling shy
first year students at the University of Victoria.

Implications for counselling shy clients based upon the
information obtained from problem #5 of Chapter III and from
the literature regarding counselling treatments of socially
anxious and shy individuals cited in theEliterature review
are as follows:

First of all, interestingly, very few subjects in any
of the three groups (shy, confident, and in-between)
reported using meditation or deep musclelrelaxation before
social functions to deal with feelings associated with
shyness, and the number of subjects in each group who think
that these techniques might be helpful was ﬁot much higher.
This may be because few of the subjects §urveyed are aware

: :
of the positive effects of these techniqTes (for instance,

,in contrelling anxiety); or else, they may see more direct
’ |
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ways of dealing with shyness (such as changing their
attitudes and behaviors and self-talk in social situations)
as being more effective. On the other hand, since this
sapple of shy and confident subjects does not contain
extremely confident and shy subjects, perhaps the shy subjects
responding to this survey do not feel as much anxiety as the
typical shy individual, and so have not needed to use these
techniques.

While a low number of subjects in each of the three
groups actually have made a practice of rehearsing
beforehand what they might say or do at a social function
with a friend, relative or counsellor, moderately high
numbers of shy and in-between subjects think that this might

be helpful compared to a low number of confident subjects.

Techniques such as behavior rehearsal, therefore, might

be usefully employed in counselling shy clients. As

mentioned earlier, social skills training, consisting 'of all
or some of the following--instructions, modeling, behavior
rehearsal, feedback and coaching~-have been found effective

in treating heterosexual social anxiety by several
i !
researchers. The present finding is onelmore piece of
1

evidence that social skills training is helpful to| shy
clients, not necessarily because they have a deficit of

social skills but because this makes them more aware that
1

1
they do have social skills and makes them more confident as

,a result, |
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Quite a high percentage of shy subjects as well as
slightly fewer subjects in each of the other two groups tend
to rehearse what they might say or do at social functions by
themselves beforehand, and moderately high numbers of both
shy and in-between subjects indicated that this might be
helpful to do in the future. This suggests that counsellors
could be of assistance to shy clients in teaching them the

o — ——
most effective methods for doing such self-rehearsal: for

———

example, by teaching them to do mental imaging and behavior
S FEemRsTs 2ET LAt

rehearsal.

A moderately high number of shy subjects reported that
they challenge their negative self-statements and/or
substitute more positive statements for them regarding their
shyness in social situations; and a moderately high number
of shy and confident subjects think that this procedure
would be useful to do in the future. One might infer from
this that it would be useful for counsellors to-teach_the __

most thorough, systematic and effective cognitive

restructuring techniques_to shy clients for thi&_pungggg,

—

since a large number of shy subjects surveyed here do this

to some degree of effectiveness already-and-believe-that.it

o N

would be helpful to_do_in_the_ future.

The importance for counsellors.—_to-train—shy-clients—to

_do _ongoing, enhancing self-talk and differential relaxation

and deep.breathing technigues when_;g_agéialwsituations—sggms

s
-~

lto be supported in that a moderately high number of subjects

s



80
in each of the three groups indicated that taking deep
breaths and telling themselves to calm down before and during
social functions has successfully helped them to cope with
thgir shy feelings, and a moderate number of shy and
in-between subjects indicated that they think this would be
helpful to use in the future. Counsellors could teach shy
clients to do these techniques more thoroughly and
systematically.

Moderately high numbers of both shy and confident
subjects and even a higher number of in-between subjects

reported that thinking about past social successes bolsters

their confidence in dealing with present social situations.
— e

Furthermore, quite a high percentage of shy subjects and

moderate numbers of the other two groups think that this

would be useful to do in the future. This procedure may
e o
help individuals to put their shyness problems into better

perspective and perhaps would help them to realize the
situational--as opposed to dispositional--nature of their
problems with shyness. It may be significant that the
in-between group of subjects do more of this than the shy
group in that perhaps it is because they ‘are able to do this
that they are able to think of themselves as less shy or
better able to deal with their shyness than the shy group.

I

Finally, a moderately high number of shy subjects

reported that rewarding themselves for taking EEEE_EE*SQCial

functions is useful, while few subjects in the other two
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groups reported doing so--presumably because the social
events themselves are reinforcing enough for them. It may
be helpful for counsellors to put some of their clients on
self-modification programs whereby CIienEEEEEiﬂggzgi

themselves in some way for participating in social functions

and gradually fade out these external reinforcers as the

social events themselves become more rewarding.

. e e ———————— T

I —— -

Interestingly, a low number of shy subjects indicated that
they thought that this technique might be helpful to use in
the future while a moderately high number of in-between
subjects indicated ehat they have found this useful in the

past.

It _is possible to speculate from the present study that

—_—

shy people in general (who have normal or above normal

intelligence) have good conversational skills but are

inhibited from using them with certain individuals_and in_
— T T e PR e

— ——

certain social situations. It thus seems incumbent upon the

counsellor to somehow desensitize shy cllents to certain of
By :

e — e e e ——————— e e M —

these 1nd1v1duals and situations in order that they may put

—— - ——

their conversational skills to greater use, get more out of
1nteract1nq with these 1nd1v1duals and in these situations,

and make a better impression upon others in the process.
Cognitive restructuring might also be a uséful technique to
try for this purpose, and this is something which a moderately

high number of shy subjects thought would be useful. Also,

, Gormally et al. (1981) did find that cognitive counselling
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produces changes in subjects' maladaptive cognitions and
this is likely to be one factor in shy individuals'
difficulties in socializing with certain people (for example,
thgy may believe that they have nothing interesting to talk
about) and in certain social situations. Quite a large
number of shy subjects also indicated that thinking about
past social successes might be helpful, and this technique
could be applied in this context. Finally, a moderately
high number of shy subjects thought that rehearsing what
they might say and do in soclal situations could be helpful;
therefore, counsellors might try this technique with shy
clients in this context as well.

Counsellors might also try one or a number of the above
techniques in helping shy clients to deal with their fear
and anxiety, which either prevents them from being able to
formulate utterances to be used in social situations or
prevents them from being able to use the utterances which
they otherwise continually formulate but are unable to use.

It 1s possible to speculate from the present study that
shy people in general frequently over-censor things they
might say in social situations out of fear that such things
would not be interesting to others, and counsellors could
greatly help‘them by teaching them not to censor as much.
Two techniques might be especially useful here: the first
is cognitive restructuring and helping the shy client to

~overcome the irrational belief that what he/she has to say
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might be any less interesting than what others have to say;
the second is by successive approximations to have the shy
client try sharing more ideas with individuals familiar to
him/her and then gradually try sharing more and more ideas
with less and less familiar individuals.

Finally, it is possible to speculate from the present
study that shy péople in general are less skilled at being
able to initiate topics of conversation in social situations;
therefore, counsellors could be very helpful if they could
strengthen this skill in shy clients. Behavior rehearsal
seems like the most logical choice of useful techniques for
this problem.

Implications for Future Research on Shyness

Based upon the findings of the present study, the
following are recommendations for future research in the
area of shyness:

l. Another group of subjects could be administered the
Social Reticence Scale to identify shy and confident
subgroups and then the subgroups coﬁldmgé administered a
reliable and valid locus of control of reinforcement scale
to find out whether the present findings with regard to
locus of control are suppofted.

2. A similar study to the present one could be carréed
out using non-university student populations in order to

determine similarities and differences between the shy and

.confident student subjects in the present study and other
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populations of subjects.

3. Experiments could be carried out in which certain
of the techniques which subjects in the present study either
use or think would be useful in coping with shyness would be
compared to one another or to no treatment control groups in
helping shy subjects with identified problems of over-
censoring, being unable to initiate topics of conversation,
being unable to formulate or use formulated utterances due
to fear or anxiety, and being unable to use their
conversational skills with certain individuals or in certain
social situations.

Limitations of the Present Study

The present study has the following limitations:

l. The three questionnaire items on locus of control
were not checked for reliability and validity; therefore,
firm conclusions cannot be drawn fr@m the data obtained from
ﬁhese items (see Table 1, p. 42).

2. Firm conclusions from subjects' responses to the
five questionnaire items on causal attribution cannot be
drawn since "taking personal responsibility" for social
difficulties may not be the same as believing that the
difficulties occurred directly as a result of one's own

actions or of luck and chance (see Table 1, p. 42).
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The Social Reticence Scale

Please respond to the following questions by indicating the extent to
which they are true or typical of you using the following format:

11.
12.

13.
14.
15.
16.
17.

18,
19.
20.
21.

22.

— Very typical of me

-—- Somewhat typical of me

Sometimes true, sometimes not true of me
—— Somewhat untypical of me

-~ Very untypical of me

= MW o
1
1

I frequently have difficulties in meeting new people.
I frequently feel depressed or sad.

1 have a hard time expressing my opinions to others.
Even my friends don't seem to know me very well.

Many people apparently think that I am unfriendly.

It is difficult for me to think clearly in the presence of
others.

I am very self-conscious.
It is difficult for me to make new friends.
I frequently feel isolated from other people.

I have difficulty being assertive, even when it is appropriate,
or I need to be.

Most people don't know what I'm really like.

Many people may think I'm snobbish or bored because I'm not
more outgoing.

It is difficult for me to know what to say in’‘a group.
Frequently I am preoccupied with my own feelings and reactions.
I frequently avoid or don't enjoy potentially good experiences.
I often feel lonely. .

I usually keep quiet in groups, even when I have something to
say- !

I'm afraid many people think I am weakn I i

! | i
I often have difficulty in communicating effectiv?ly.

Even many of my friends don't know any of my true assets.

I wish that I wasn't so sensitive to my own thoughts and
feelings. !

Basically 1 am a shy person.
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Sex: Male Female
Please respond to all of the following items. Indicate how true of you

each statement is by putting a check mark above the appropriate number
on the scale where

5 = very true
4 = quite true
3 = somewhat true
' 2 = marginally true
1 = not true
For example: 'I usually initiate conversations with strangers.' 11]2]3]4]5]
Q o]
Jaulands  wlaslaal, Jaulaal, Je sl e ulonl, Tarlonle  alralsqh S PN ) Fu ulpnl, LFIL P LI I Dealsul, “: H:j
B A I L R P e Y o I e L L A (o R L e & I 2 OM oL
=18] B

1. Though I think I have good conversational skills (for example: the
ability to express personal opinions), I often feel inhibited from
using them with certain individuals and in certain social situationms.

2. Often when I am in a group I am unable to think of an appropriate
idea or reply which I could state due to fear or anxiety.

When talking with someone at a social function (that is, a meeting,
class or party), I pay much attention to:

3. what other people around us are doing.
4, the waythe two of us are communicating.
5. what the person is really like.
6

. the person's nonverbal behaviors (for example: smiles, frowns, eye
contact) .

7. I often censor things that I might say to others because I am !
concerned that these things will not be of interest to them.

8. I believe that the rewards which I receive in.my lifetime occur
independently of my own actions.

9. I believe that the punishments which I recéivg in my lifetime
occur independently of my own actions. '

|

i
10. I believe that the future is -determined mainly by .chance and luck.
}
|
11. Often when I'm in a group I can think of an aﬁpropriate idea or

reply that I could state but I forget it due tolfeér or anxiety.
'
12. I rarely seek new information and life experiences which others

commonly converse about socially so that 1 can Eontribute to such
conversations. | - :
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For the most part, I do not take personal responsibility for the
following difficulties which I have had:

13. -having relationships with individuals [ was attracted to that did
not succeed in that my expectations were not met.

14. not having an enjoyable time at social functions.

15. not being able to demonstrate my true personal assets and qualities
in social situations.

16. not being able to establish relationships with individuals I was
interested in.

17. not receiving enough 'positive strokes' (that is, attention,
praise, reinforcement)} at social functions.

18. 1 often feel less skilled than others at initiating topics of
conversation in social settings and therefore rarely do so.

.19, Often when I'm in a group I can think of an appropriate idea or
reply that I could state but due to fear or anxiety I am unable to do
s0.

I fully expect that in the future I will:
20. have successful relationships with individuals I am attracted to.
21. enjoy myself at most social functioms.

22. be able to demonstrate my true personal assets and qualities in
most social situations.

23, be able to establish relationships with individuals I am interested
in with few difficulties.

24, receive enough 'positive strokes' at social functions.

25. Which of the following things have you done in the past that
successfully helped you to get over your shy feelings (if any) in social
situations? (Check off all of the successful actions which you have ,
taken.) :

a. meditated before the social situation. -

b. did deep muscle relaxation before the social .situation.

c. talked over what I might say or do beforehand with a friend or
relative or counsellor.

d. sought out encouragement and support from a friend or relative
or counsellor.

e. . rehearsed what I might say or do by myself beforehand. |

f. caught myself making negative self-statements about the social

event and challenged these negative statements and/or !
substituted more positive statements for them.
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g. thought about successes I've had in social situations in the
past in order to increase my self-confidence.

h. took deep breaths and/or told myself to calm down before or
during the social event.

i. rewarded myself afterwards for involving myself in the social
situation even though I was reluctant to do so.

Oshers:

*Now please go back over the items in #23 above and circle the letter
before each item which you think might be helpful in dealing with
your shy feelings (if any) in social situations in the future.
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