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ABSTRACT 

Various attempts have been made to identify the types of 

relationships which meet important needs for people and which, if 

absent, contribute to loneliness. The focus of this study was to 

examine one specific model ~hich identified five dimensions, or areas 

of relationships, within which a person may feel loneliness. 

The first purpose of the study was to validate Sadler's multi­

dimensional model of loneliness, by documenting the extent to which 

people described experiences of loneliness relat ed to the five are&s 

of relationships. The second purpose was to examine and describe the 

differences, if any, in the loneliness experience among the five 

dimensions. A third purpose was to study the relationsh ip between the 

number of dimensions contributing to a person's loneliness and the 

intensity of the experience. 

Seven males and seven females between the ages of 25 and 55 were 

recruited from community education courses at a co~.munity college. 

Subjects completed a Dimension of Loneliness Scale (a questionnaire 

instrument developed for this study), an Intensity of Loneliness Scale, 

and participated in a structured dialogue exercise . Descriptions of 

times of loneliness were also obtained through written accounts and 

an unstructured interview. 

In general, this study found that loneliness was reported in each 

of the five dimensions and types of r elationships identified by Sadler, 

thus validating his multi-dimensional model. As well, each dimension 
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appeared to involve an experience of loneliness that was distinct from 

the other four , as indicated by differences in the phrases used to 

describe the feelings and thoughts experienced . The results also 

indicate that the intensity of loneliness is related t o the number of 

relationships in which a person feels disconnected or a loss . 

Examiners: 

Donald W. Knowles , Ph.D . 

Max R. Uhlemann , Ph . D. 
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CHAPTER I 

STATEMENT OF PROBLEM 

Loneliness appears to be an increasingly significant problem in 

the lives of many people. In 1973, one of the original researchers 

in the area, Weiss, concluded that, "loneliness is a condition that 
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is widely distributed and severely distressing" (p. 9). Based on many 

years of research, Sermat (1980) stated that of all the people he 

studied, only one or two percent reported having never experienced 

loneliness, and between 10 and 30 percent spoke of loneliness as a 

continual, almost pervasive experience in their lives. The significant 

number of people for whom loneliness is a major concern and not simply 

a symptom of an underlying problem has also been noted by this writer 

through experience at several helping agencies. 

Despite the growing recognition of the problem, until recently 

very little study has been directed towards detailing or clarifying the 

concept of loneliness. Most of the literature deals with different 

theoretical approaches (with little empirical support), and the identi-

fication of "high risk" groups with proposed explanations. The research 

studies which are documented have focused largely on personality, or 

characterological factors, of lonely individuals and situational 

factors, specifically the identification and description of social 

categories whose members seem to be susceptible to loneliness. Other 

studies have dealt with the development and validation of various 

loneliness measures. However, little has been established regarding 

the causes of loneliness, the actual experience, factors that influence 



the intensity of the experience, or effective interventions to help 

alleviate loneliness (Russ e ll, Peplau, & Ferguson, 1978). 

Indicative of the range of conceptualizations of loneliness is 

the vast array of definitions. In the Women's Group study in England 

(1973), loneliness was referred to as a condition of an individual 

who is desirous of contact with others but is unable to achieve that 

contact. Weiss (1973) said, "Loneliness appears always to be a 

response to the absence of some particular type of relationship or, 

more accurately, a response to the absence of some particular rela-

tional provision" (p. 17). A number of researchers approach lone-

liness from a cognitive perspective and argue that it reflects the 

discrepancy between the person's desired level of social interaction 

and the level of contact the person actually has in his life. Peplau 

and Perlman (Note 1), who are representative of this approach, state 

that, "Loneliness exists to the extent that a person's network of 

social relationships is smaller or less satisfying than the person 

desires" (p • 1) • Sadler ( 19 78) presents loneliness as the feelings 
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and cognitions, as well as an element of reflection a person experiences 

when he perceives that a significant connection between himse lf and 

another person, or object, is broken or diminished in some way, or is 

missing entirely. It "is a felt perception of oneself as estranged 

from significant others, from community, and sometimes from the sources 

of community" (1974, p. 259). 

Common to all these definitions is the recognition that loneliness 

involves the absence or weakness of relationships. However individuals 

appear to satisfy their need for relat ednes s through different types 



of relationships, and as a result develop highly personalized ways of 

meeting their needs for feeling in communication and contact with 

others and their world. One important aspect of understanding lone­

liness then is to understand the specific relationships that are 

important to the person and that are perceived to be threatened, 

weakened, or absent (Sermat, 1978; Sadler, 1978). 

Several different theorists have attempted to identify the kinds 

of relationships which meet important needs and which, if absent, 

contribute towards the experiencing of loneliness. Sadler (1975, 

1978), as one of those theorists, developed a multi-dimensional model 

which identified five areas or dimensions of a person's life, and 

five corresponding types of relationships, within which a person may 

feel separateness and loneliness. Although Sadler referred to the 

research he had conducted over the past eight years in his various 

journal articles, little empirical evidence for his model appeared to 

be documented either by himself or other researchers. 

3 

One purpose of the present study was to validate the multi­

dimensional model of loneliness proposed by Sadler, by documenting 

whether people, when recounting times of personal loneliness, described 

experiences related to the five dimensions. The definition of lone­

liness used in this study was that of Sadler. 

A second area of this concept which has received limited attention 

is the subjective experience of loneliness, and how it varies from 

situation to situation and person to person. Weiss (1973) and Sadler 

(1974) state that the feelings a person has when lonely depends in 

part upon who or what he is missing, and the quality of relationship 
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he has with the significant other. A second purpos e ot this study was 

to examine and describe the dif fe rences , if any, in the loneliness 

experience encountered among the five types of relationships and 

dimensions identified by Sadler. The intensity of the f ee l i ngs of 

lonelines s is another aspect of the experience which has received 

little attention. A third purpose of the presen t study was to explore 

the relationship between the number of dimensions in a person's life ~ 

in which he feels unconnected and the intensity of his feelings of 

loneliness. 

This study was desi gne d to provide useful information conce rning 

the types and range of rela t ionships which may be sources of loneJines s; 

information which is particu]ar]y pertinent for counsellors and other 

helping professionals. In order to work effectively with people 

struggli ng with lone liness , a counsellor must be able to identify and 

understand the specific relationships in which the person feels 

separated, the feelings and thoughts being experienced, and the 

personal nee ds the pe rson is trying to satisfy through his relation­

ships. An awareness of the specific context of a person's loneliness 

may also influence which coping strategies need to be explored with 

the client. This study was considered to be important because it 

examined a specific model which attempted to address and answer some 

of these questions and issues concerning loneliness. 

Furthermore, many people view loneliness as something to be 

avoided or ashamed of, or consider it indicative of personal faults 

or weaknesses (Weiss, 1973; Gordan, 1976; Corey, 1978). It is possible 

that this attitude hinders a person from recogni zing and accepting his 

" I 
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loneliness , and from there l earning to deal with it effectively. 

Understanding the specific context of his loneliness in light of 

Sadler 's model may help a person see the interplay of both th ~ 

situational and personal factors connected to his loneliness and as 

a result may increase his ability to accept and cop e with it. 

In summary , this study considered th e following three questions: 

1. To what extent are the five dimensions of loneliness 

identified by Sadler reported by people in their descripticns of 

loneliness? 

5 

2. Are the five dimensions of loneliness accompar.ied by separate 

and distinct types of experiences, as identified by different feel ings 

and thoughts? 

3. Is the intensity of a person's loneliness r ela ted to the 

number of dimensions in which he perceives a separa tion? 

l 
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CHAPTER II 

REVIEW OF THE LITERATURE 

l)pes of Relationships Contributing to Loneliness 

The literat'ure indicates that a number of r esearchers agree that 

both characterological or interna l factors, and situa tional or 

external factors influence the onset of loneliness (Schmidt, 1976; 

Wood, 1976; Peplau & Perlman, Note l; Sermat, Note 2). To what degree 

each set of factors independently con tributes towards loneliness, to 

what degree the interaction between the two factors :~s j_nvo]ved, and 

in what ways the two interact remain areas of some discussion a nd 

disagreement. Studying the types of relationships and relationship 

deficits which may be sources of lone liness has been suggested as one 

approach to investigating more specifically the interaction between 

these two factors. 

Weiss (1973) was one of the first to inves tigate this interaction 

and distinguish between various relationship deficit s . Whecn inter­

viewing members of Parents Without Partners, all of i,horn had friends 

but no specific intimate relationship in their lives at that time, 

Weiss found that the sociability among the members did not alleviate 

their experiencing of loneliness , but that dating and the develop ment 

of romantic relations hips did. Pursuing this question of specificity 

of relationships, Weiss conduct ed interviews with six couples who had 

recently moved to a new city from at l east two states m,ay , a selection 

criteria based on the assumption that these people were not lacking 

intimate relationships but were lacking other types of relationships. 



He found that the wives did r eport f e elings of lonelines s but the 

husbands did not, an occurrence Weiss attribute d to th e social rela­

tionships which the men be came involved with through the ir work and 

which the wives had not yet developed . 

Based on this r esearch, plus support from other researchers and 

philosophe rs, Weiss identified two distinct relationship needs or 

"social provi sions" which , if either are lacking, contributes to 

-, 
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feelings o f loneliness. The first he called a sense of attachment, 

which he believes is provided through an emotional, intimate relation­

shi p with someone , usually a spouse, parent , lover or child . The 

l oss or lack of this intimate tie leads to a feeling of emotiona l 

isolation, and to a specific experience of lone liness . 

The second social provision Weiss identified as needed by a 

person was a sense of community , of being involved in socially 

integrative relationships, whether through fri endships, family, or 

co- workers . The absence of a strong supportive network in a pe rso n 's 

l ife leads to a loneliness of social isolation . A major premise of his 

work was that the deficit is ahTays one of a specific provision and 

the deficit can not be r eplaced or alleviated by increased acquisitions 

on t he other provision. 

Within his theoretical model, Weiss presented only two different 

types of relationship needs b ut did suggest that other social provisions, 
. 

and s ources of loneliness, while expe rienced less fr equently, may exist . 

Sadler ' s interactionist model ( 1978), which proposes five 

different types of relationships within which loneliness may be exper­

ienced, was develope d through the analysis of expressions of loneline ss 



of participa nts in his workshops, group sessions, cl2sses, and a 

hospital interviewing prog ram. In his model, Sc1 dle r us es the term, 

''dime ns ion of experience", to refer to the direction or areas of 

experience a person care s about in his life and chooses to invest 

energy into. He identi f ies five possible dimensions, each of which 

is constituted by different types of relationships. The specific 

dimensions which are important to a person and the relatio1IBhips 
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which comprise that dimension provide the connections he has with his 

world. Based on this framework, Sadler uses the term , "dimension of 

loneliness", to conceptualize the types of relationships and there fore 

the context or source in which a person may experience separation. 

Of the five dimensions, four involve external types of relation­

ships and one involves an internal type . The dime.nsions as propose d 

by Sadler are: 

1. The Cosmic dimension of loneliness, in which the person feels 

separate from some universal order or source of meaning in his life . 

This may involve a religious aspect (estranged from either a Divine 

Presence or a more general spiritual relationship) or more simply, a 

feeling of sepa ration from nature or natural enviromnent . 

2. The Inte rpersonal dimension of loneliness, in which a person 

feels separate f r om a significant other person or pe r sons in his life . 

I t may involve a sense of yearning for someone, anyone to be with and 

be cared for by, through to a longing for one specific pe rson . 

3. The Psychological dime nsion of loneliness, in which the person 

feels out of touch with himself, where the relations hip he has with his 

" inner self" ls absent or diminished in some way . Sadler suggests that 



this dimension rarely exists on its own but rathe r that it almost 

entirely occurs together with one of the othe r dimensions. 
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4. The Social dimens ion of loneliness, which involves a feeling 

of separation from meaningful groups; it is the social relationship 

which is felt to be missing. Anothe r aspect of this dimens ior. invo lves 

the search for personal ident ity through the roles that are part of the 

group acceptance. 

5. The Cultural dimension of loneliness, in which a person fee ls 

cut-off from his roots, estranged from the customs, beliefs and 

traditions with which he was r aised, or a feeling of isolation or 

alienation from the dominant culture. 

Sadler views these five dimensions as relatively separate and 

distinct sources and experiences of lone liness. He recognizes that 

individuals will value differently the various types of relationships 

and dimensions, and states that the experiencing of loneliness en one 

dimension may but does not necessarily affect a person's perception of 

connection or separateness on the other dimensions. 

Few other researchers have explicitly studied the various rela­

tionships in which people may experience loneliness. One possible 

reason for this may be that while some theoris ts (for example Berblinger, 

1968; Bahr & Harvey, 19 79; Brennan & Auslander, Note 3) encourage 

defining the nature of the relationship deficit in th e broad sense, 

others' (Ferreira, 1962; Women's Group Study, 1973) definition of the 

term includes only interpersona l deficits. Some r esearchers (de Jong-· 

Gierveld, 1978) specifically criticize models such as Sadler's for 

offering too broad and "unprecise" a description of the relationship 

deficit. 
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Sermat (1980) was one of the first to conduct research in this 

area. Using content analysis on 400 essays describing autobiographical 

loneliness written by college students, he found tha t 75% of the stu­

dents indicated that the lack of opportunity for or a breakdown in the 

intimate communication of their thoughts and feelings with other people 

was a key element in their loneliness. This, plus the second most 

mentioned factor, the death of a close person, indicate the major role 

that deficits within interpersonal relationships play in the lone liness 

experience. However, elements or factors of loneliness involving 

relationships other than interpersonal were also reported in the essays, 

for example, the lack of important life goals, where, "life seeme d 

empty, meaningless and without future" (Sermat, Schmidt, & Wood, Note 

4, p. 430), and the experience of, "having failed to measure up to one's 

own expectations and norms" (Sermat, 1980, p. 306). 

Using a "situational loneliness" questionnaire, Sermat (1980) found 

that the majority of items reported as relating to a person's experience 

of loneliness were of an interpersonal nature. He also found that 

various groupings of items were reported more often by particular 

sub-groupsofpeople. For example, men tended to report higher lone li­

ness ratings associated with f eeling that they had not lived up either 

to their own, or someone else's, expectations. Young people from other 

cultural backgrounds reported intense loneliness associated with f eeling 

that no one who was from a different culture or ethnic upbringing from 

them could really understand them. Overall, these findings tentatively 

suggest that relationships other than those of an intimate one-to-one 

nature may also be sources of loneliness for some people. 



~ ck (1976) pursued the issue of which relationship deficits 

are involved in a person's loneliness. For her thesis, she develop ed 

a questionnaire which measured involvement and satisfaction in four 

kinds of social ne tworks: the love relationship, the nuclear family, 

11 

friends, and groups and the larger community. Following the development 

of the Differential Loneliness Scale, Schmidt administered the Scale 

to 306 college undergraduate and ex tension students and 264 middle- aged 

individuals from the general public. Factor analysis of the results 

(Sermat, Schmidt & Wood, Note 4) indicated that an absence or lack of 

connection within a love relationship and within one's nuclear family - - -- - -
consistentl~ jlCCounted for the largest amount of variance in the data. 

These findings were constant regardless of the aee of the subjects; 

although they found that the order of relative impor t ance of thes e two 

types of relationships did depend on the age of the person. The lack 

of the love relationship appeared to be the most important source cf 

loneliness in college age students, while for adults over 25 years of 

age a feeling of isolation from the nuclear famil:,1 was the prominent 

source. Friendship, while identified as a factor in the analysis, was 

seen relative ly infrequently as an important source of loneliness, 

and relationships with groups and the community did not appear to be 

seen as a signifjcant source. 

Wood (1976) also investigated the kinds of relationships or 

categories of social involvement which are reported to be related to 

the experience of loneliness. She explored measures of involvement 

in and satisfaction with two types of social positions: the 'ascribed' 

or granted roles which involve the intimate personal relationships 



-
(for example, parent, child, spouse) and the 'achieved' roles, which 

involve the wider, public relationships with the community (for 

example, professional roles). Her r esults indicated that separation ---- - - - - -
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in intimate personal r e l at ionships (the ascribed r oles ) is relatively 

more important in contributing to loneliness than separation in - -- - . 
relationships with the community (the achieved roles), but that both 

types of relationships are potential sources of loneliness. While these 

findings are similar to Schmidt's regarding the imp or tance of intimate 

kinds of relationships as sources of loneliness, they differ in that 

relationships to the community were also found to be connected to 

loneliness. 

No othe r empirical studies appeared to exist that specifically 

researched the types and range of relationships in which loneliness 

may be experienced. However several studies investigating other aspects 

of the problem indirectly presented data on this question. The 

majority of studies have focused on loneliness in relationships that 

fall within the interpersonal dimension, for example, increased lo e~ 

liness in adolescents who are unable to communicate with friends and 

family (Brennan & Auslander, Note 3; Wood & Hannell, Note 5), the 

increased loneliness of the elderly who have little or no friendship 

(Perlman, Gerson & Spinner, 1978; Kivett, 1979). In addition, studies 

presenting the development and validation of the UCLA measure of lone­

liness, which is composed of mainly interpersonal items (Russell, 

Peplau, & Ferguson, 1978), and the results of Rubenstein and Shaver 

(1980) that lonely people have fewer social ties and more importantly, 

greater dissatisfaction with the number and quality of their friendships 

jndjcate fl focus on the interpcrscn<1l dir.icnsion. 
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Indirectly providing support for separation and loneliness in 

the SEcial djmension was the work of Lopata (1969). In her studies on 

widows, she noted that one important part of their loneliness was 

associated with the change or loss of connection with the groups to 

which they belo~ged because of being part of a couple; another factor 

in their loneliness was the change in roles and status that went along 

with the change in marital status. Ellison (1979) identified two 

types of relationships or needs involved in teenagers' loneliness : 

the feeling that no one understood (interpe rsonal) an-9 the lack of 

belonging or of being accepted by a group (social). Bahr and Harvey 

(1979) investigated both the personal loneliness of the newly widowed 

(that is, feeling apart from other people) and their social loneliness 

( feeling unconnected or uninvolved in their community). Their results 

indicated that the two types of loneliness are associated with two 

distinct and different connections and deficits and that widows 

experienced high levels of personal loneliness but not necessarily 

social loneliness. 

The experience of loneliness within cosmic dimension relationships 

was indirectly supported in a study (Perlman, Gerson, & Spinner, 1978) 

which reported that loneliness in senior citizens was inversely 

correlated with religiosity . In a series of studies investigating the 

relationship of loneliness and spiritua l well-being (including both 

religious and existential-type items), Ellison and Paloutzian (Note 6) 

consistently found an inverse relationship between the two variables. 

Bahr and Harvey (1979) also reported an inverse relationship between 

church activity and loneliness for the newly widowed, but found that 

this r c laticnship did nol hold for tlte general population. 



As indicated previously, Serrnat (1980) reported experiences of 

lone liness which could be classified as loneliness on th~ cultural 

dimension. 
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Results from many of th ese studies indicate that relationships 

within the interpersonal dimension do offer important connections for 

people , and that an absence, loss or weakening in those relationships 

does contribute to loneliness . Although experiences of separation on 

the other dimensions have not been specifically inves tigated, some of 

the findings reported give indirect but tentative support for lone­

liness occurring within rela tionships on the other four dimension . In 

addition to those empirical findings, descriptions of times of lone­

l iness presented in the literature (Sarton , 1973; Seabrook, 1973; 

Lindbergh, 1978; Caine, 1978) indicate that loneliness may be exper­

ienced within all five dimensions. 

Experiences of Loneliness Within Different Relationships 

Many authors have discuss e d the need to increase the knowledge 

of the actual experience of loneliness, and one research study 

(Rubenstein & Sh aver, 1980) specifically investigated the feelings 

and thoughts people had when lonely . However , no study appeared to 

exist which documen ted the differences in how loneliness is experienced 

i n different situations or in different relationships . 

Commenting on the lack of differe ntiation between different forms 

of loneliness in terms of symptoms, Brennan and Aus l ander (Note 3) 

offered several possible reasons: 



1. the recency and difficul ty in reachin g conceptual 
clarificat ion between th e different forms of loneliness; 

2. the possibility of subs tan ti al overlap of symptoms 
of the diffe r en t forms of loneliness ; 

15 

3. the possibility of the joint presence of multiple forms 
of loneliness in thos e persons identified as 'lonely' . (p. 18) 

Some of the few studies that report the fe e lings of their subjects 

within oifferent r e lationship deficits a re those that identify 8nd 

describe the loneliness of social groupings considered to be 'high 

risk' . Typical of this is Lop a ta' work (1969) interviewing 300 widows . 

While this was not the sp ecific focus of the study, she identified 

several feelings apparently characteristic of their loneliness. 

Connected to the intimate relationship deficit were feelings of loss, 

and of feeling no longer value d as an object of sexual or compassionate 

love. Conne cted to the change in social roles and status were attributed 

feelings of alienation and homesickness. 

In a series of studies validating the UCLA Scale of loneliness, 

which includes almost exclusively items concerning relationships with 

friends and intimates, Russell, Peplau and Ferguson (1978) reported 

that loneliness scores correlated significantly with feeling empty, ----
self-enclosed , restless and bored . 

Based on the same interviews mentioned previously, Weiss (197 3) 

describ ed different and distinct sets of symptoms and feelings for 

each of the two relationship deficits, the sense of attachment and the 

sense of community . Roth seemed to share a sense of driving restless-

ness and a feeling of yearning . In terms of the differences, people 

exp eriencing emotional lone liness reported feelings of abandonment , 

an utter aloneness and a sense of urgency, apprehension and anxiety. 
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People dealing with social isolation described a les s intense exper­

ience with feelings of boredom, exclusion and marginality. Weis s also 

noted differences in the onset of the experience with the loneliness 

of emotional isolation surfacing very quickly after the relationship 

was severed, while the r eaction to social isolation seemed to develop 

more slowly over time. 

In presenting his multi-dimensional model, Sadler (1978) stated 

that the five dimensions are relatively distinct and suggested that 

the loneliness of each dimension involved a different kind of exper­

ience. A specific differentiation among the five dimensions was not 

outlined, possibly due to his premise that the feelings may further 

differ among the various aspects and relationships within one dimension. 

The influence of the various aspects of one dimension is reflected in 

some of the descriptors he used to describe interpersonal loneliness, 

"We can feel longing arising from distance, or emptiness from awareness 

of loss, or frustration from lack of communication, or bitterness from 

having been rejected or deceived ' (1974, p. 259) . Neverthe less, the 

general descriptors identified by Sadler do suggest some distinct 

differences in the feelings and thoughts that accompany the loneliness 

within each dimension, as shown in the phrases for interpersonal lone­

liness (s ee above), and the following words us e d to present the exper­

ience of cosmic loneliness: frustration, longing for, missing God 

or a sense of rela tedness, and feeling estranged or impatient. Few 

descriptions of the experience o~ psy chological lonelines are presented; 

those that are include feeling out of touch , a sense of being divided, 

and empty. Sadler offered many descriptive words which he feels 
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capture the experience of social loneliness; words such as cut-off, 

ostracism, rejected, expelled, unwanted, frustration, or anger, and 

particularly words such as excluded and being the outsider . Loneliness 

of the cultural dimensio~ was reported as including feelings of alien­

ation, possibly homesickness, confusion , being disinherited, and a 

sense of being out of place and a stranger. 

Peplau and Perlman (Note 1) and Rubenstein, Shaver, and Peplau 

(1979) reported three other factors which may also influence how a 

person feels when lonely, factors that may vary at different times 

within similar situations and relationships. These factors were, 

"locus of causa~ 0< 'Arn I to blame for my loneliness, or is it some­

thing in my environment?' ) ; stability over time ('Is my loneliness 

transitory, or is it likely to be permanent?'); and controllability 

('Is there any thing I can do about being lonely, or is it out of my 

hands?') (1979,p.63). 

Based on both the theories and research studies mentioned above, 

it appears that there are some commonalities in the words used to 

describe loneliness within a similar relationship deficit, particularly 

those within the interpersonal dimension. However, the scarcity of 

studies investigating the experience of loneliness overall and 

specifically loneliness in t yp es of relationships other than inter­

personal make it difficult to ascertain how distinct the differences 

are. 
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Intensity of the Lone liness Experience 

As with many of the other aspects of loneliness, various diffe rent 

factors that influence the intensity of a person's experience with 

loneliness have b een proposed but there is little support for these 

theories in the ~mpirical research. 

According to Serma t (1980), "The intensity of loneliness is 

proportional to the discrepancy that an individual perceives between 

the kinds of interpersonal relationships he sees h i mself as having at 

the time, and the kinds of relationships he sees as desirable or that 

he would ideally like to have" (p. 308). Similar to Peplau and 

Perlman (Note 1), he also identified the perceived duration of the 

feeling of loneliness (the longer a person believes the feeling will 

last, the more intense will be the feeling) and the amount of control 

he thinks he has over the feeling and situation as two additional 

factors in determining the intensity of loneliness. 

A major premise of Sadler's model was that the number of dimensions 

and relationships in which a person experiences separation at one time 

markedly influences the intensity of his loneliness . According to 

Sadler, loneliness on one dimension may be intense and painful for a 

person, especially if the relationship involved is a valued one . 

However when loneliness is encountered in two or more dimensions in a --- -
person's life at the same time, the experience of loneliness is mor~ 

intense, and possibly more ovenvhelming, frightening, and difficult to 

co e ri-t.l: 



19 

This revi ew of literature reveals that while different theoriesJ 

have been proposed, little evidence has specifically been documented 

concerning the range and types of relationships in which loneliness is 

experienced, how the experience of loneliness varies from situation to 

situation, and ~he factors involved in determining th e intensity of the 

experience. This study was designe d to examine Sadler ' s model of 

loneliness and the premises of his model which concern these three 

aspects of loneliness. 



CHAPTER III 

METHOD 

Subjects 
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The subjects in this study were 14 adults (seven males and seven 

females) between the ages of 25 and 55, who were taking a Community 

Education class through Camosun College. Students enrolled in one of 

the courses within the Human Growth and Development department were 

selected in an effort to obtain a diversity of educational and occupa­

tional backgrounds, and interests. This age range was considered 

appropriate since research indicates that people younger or older are 

more likely to be experiencing loneliness primarily on a single 

dimension related to developmental issues . 

With the permission of the principal and the individual instructor, 

the researcher presented a brief oral description (Appendix A) of the 

study to six evening classes. These classes included Children the 

Challenge, Creative Writing, Self-Discovery, Holistic Healing, Stress 

and its Management, and Assertiveness for Men. Thirty-five students 

indicated an interest in the project and subsequently received a 

printed handout (Appendix B) which outlined in some detail the purposes, 

procedures and expectations of the study and the subjects. In follow­

up phone calls two or three days later, thirty people expressed a 

willingness and a desire to participate in the study. Of the 30, only 

seven were men, and they were all included in the sample. The seven 

women were randomly selected from the group of 23. 
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In terms of age , the range for the fourteen subjects was 28-53 

years, and the mean age for th e total group was 34. 0 years. In terms 

of marital status, nine subjects were married, ( one was a s econd 

marriage) and five were either separated, divorced or widowed. None 

of these five subjects was presently involved in an intimate love 

relationship . Four of the subjects did not have children . There was 

a wide range of occupational backgrounds among the subjects , represent­

ing a balance of skilled trades people (printer, beachcomber, accounting 

clerk) and professional (counsellor, financial consultant). Five of 

the men and four of the women were currently working, and two other 

subjects were full-time students. 

Inst ruments 

A variety of measures were used in this descriptive study. This 

decision was made by the researcher in an attempt to acknowledge and 

resp ond to differences in subjects' ease and abilities in written and 

oral self-disclosure as well as to provide a basis for validational 

t esting of the results. The use of several measures has been recommended 

by many social scientists , for example, Cannell and Kahn (1968) said , 

"We advocate methodological bread th, choice of method on the basis of 

the substantive problem under investigation and the specific aims of 

the research, and the use of multiple methods in order to avoid 

mis taking artifacts for substant ive research findings 11 (p. 529) . In 

addition, limitations of both interview techniques and self-report 

questionnaires in investigating loneliness have been commented on by 



several researchers (Weiss, 1973; Shaver & Rubenstein, 1980; Brennan 

& Auslander , Note 3). In order to compensate for these limitations 

both typ es of measures were used in this study . 

Dimension of Loneliness Scale 
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The Dimension of Loneliness Scale (Append i x C) was developed for 
I 

this study to identify the dimensions on which l oneliness is experienced 

as well as to identify the importance of each dimension . No available 

research instrument appeare d to exist which specifically investigated 

lonelines s in the five areas of a person's life describ e d by Sadler 

(1975). Sermat (Note 2) was one of several investigators of loneliness 

who specifically encour aged the developmen t of measures that appli ed 

a conceptual model of loneliness and measured the experience close to 

its source, "to t.c:p it in the context where it seems to be occurring, 

instead of merely getting a rough index of how sad, down or anxious a 

person feels" (p. 1). 

The Scale uses a self-report questionnaire format, consisting of 

35 items, seven for each of the five dimensions. Each item presents 

a specific r e l at ionship a person might have in his life an d the subject 

' is asked to describe how often he expe riences loneliness within it. 

Responses are reported on a 4-point scale ranging from "I oft.e n feel 

this way" to "I neve r feel this way ." For each item, the subject is 

also asked to indicate how important that particular relationship is 

to him or to her , using a 3-point scale ran ging from "This relationship 

is very important to me " to "Thi s relationship is slightly important 

to me." 
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Development. The Scale's construction was based on the definition 

and model of loneliness proposed by Sadler (1978). An initial pool of 

120 items was generated from a variety of sources: friends' descrip­

tions of their personal experiences with loneliness on the five 

dimensions, Sadler's written descriptions, examples of times of lone­

liness presented in the literature (Sarton, 1973; Lindbergh, 1978) and 

other loneliness scales (Ellison & Paloutzian, Note 6). Similar items 

were combined and unclear or repetitious items were eliminated, 

resulting in 80 remaining items. These items were submitted, in 

counterbalanced order, to a panel of six "expert" judges, who were 

asked to independently evaluate which dimension each item portrayed. 

The criteria set for inclusion in the scale was agreement among at 

least five of the six judges that an individual item belonged in a 

particular dimension. Fifty-eight items fulfilled this criteria. 

Selection of the final seven items per dimension was based on a 

stratified random selection process to ensure representation of th e 

various facets of each dimension, and a balance of positively and 

negat ively keyed items. Item order was determined by randomization. 

Pilot work . Pilot work was carried out in an effort to assess 

the clarity and appropriateness of the items and instructions from the 

respondents' point of view, and to develop scoring norms . The 35-item 

questionnaire was administered to six graduate students and nine under­

graduates; 11 of whom responded to every item . Feedback from the pilot 

subj ects resulted in some changes in the wording of the instructions 

and minor revisions in three items; the rest of the questionnaire 

essentially remained the same . Commenting on the experience of 
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completing the questionnaire, many of the pilot subjects spoke of the 

degree of risk and self-disclosure being asked for if the Scale was 

answered honestly. 

Test-retest reliability. To assess test-retest reliability, the 

Scale was administered to 40 subjects at two different times, two 

weeks apart. The subjects in the reliability phase, who were students 

in three undergraduate Education courses, were selected because they 

were similar to the study subjects in age, and choice of courses in 

terms of field of study. Pearson product-moment correlations were 

computed on the frequency and importance scores for the five dimensions 

and the correlation coefficients are presented in Table 1. All ten 

coefficients are statisti~ally significant at the .001 level, indicating 

high reliability of the Scale. In addition, seven of the ten correla­

tions achieved scores of .75 or greater, resulting in a relatively 

small error variance. 

A second method used to assess the reliability of the Scale was 

by calculating the percentage agreement of responses on the two test 

administrations for each item (Appendix D and E). As reported in 

Table 2, 66.6% of the pilot subjects recorded the same score on the 

frequency variables and 70.9% recorded the same score on the importance 

variable. 

Intensity of Loneliness Scale 

This instrument (Appendix F) was selected for this study to assess 

the intensity of a person's overall loneliness; that is the relative 

degree of loneliness being experienced by eacb individual. Several 



Table 1 

Test-Retest Reliability Coefficients on the 

Dimension of Loneliness Scale (N=40) 

Dimension Variable 

Frequency Importance 

Cosmic . 785 ,~ . 846 * 
I nterpersonal . 819 * .623 * 

Psychological .876 ,~ .7 36 * 
Social . 716 -J, . 785 * 
Cultural .7 81 * . 751 * 

* r is significant at p <. 001 level of significance 
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Table 2 

Mean Percentage of Agreemen t Among Pilot Group Subj ects 

on Test and Retest Administration of Dimension of Loneliness Scale 

Variable Similarity of Score Percentage 
of Scale on Tes t and Retes t Agreement 

Frequency same 66 . 6 

1 interval diffe rence 30 . 2 

2 interval difference 2 . 9 

3 interval diffe rence .3 

Importance s ame 70 . 9 

1 interval difference 26 . 8 

2 interval difference 2.3 
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single-item, and one double-it em , intens ity scales are reported in 

the literature but only one measure was found which used more than 

two items to determine the intensi ty score.· The eight items which 

comprise this scale are actually part of a larger 84-item survey of how 

people experience loneliness (Rubenstein & Shaver, 1980) and the 

specific items for intens i ty are distribut ed among the othe r 84 

questions. 

The Scale us es a self-repor t questionnaire format, with questions 

designed to ascerta in how often a person feels lonely and how intensely . 

The respondent's response to each item is reported in a Likert-type 

scale using from 4 to 7 points, depending upon the question. 

Scores are dete rmined by computing standard scores for each of 

the eight items arid then summing them . Calculated this way, the 

internal consistency of the Scale was high, with a coefficient alpha 

of .88 with a sample size of approximately 20,000. However detailed 

information regarding this scoring procedure was not available to this 

researcher for this study . A decision was made to sum the indi vidual 

scores in order to calculate an overall intensity score . 

Pilot work . Pilot work was carried out in an effort to assess 

t he Scale's workability and effectiveness when used as a s epa rate 

measure, and to ensure clarity of wording . The 8- itern questionnaire 

was administered to six graduate students and nine undergraduates . The 

majority found it relatively easy to complete in comparison to the 

Dimension of Loneliness Scale . Based on the pilot work, changes were 

made in the instructions of the scale but no changes were required in 

the actual items. 
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Structured Dialo gue Exe rcise 

This exe rcise provided a semi-structured means to help the 

respondents begin to orally identify times of loneliness . Sadler 

(1978) originally designed the approach for use in his workshops as 
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a tool to help pa rticipants get in touch with their feelings of lone­

liness. The change in the exercise's purpose for this study was 

reflected in the change of pacing of the dialogue; the rate at which 

the questions were asked and responses were expected was much slower 

in this study. 

The dialogue consisted of the interviewer asking the subject one 

of the two following questions, "Who makes you lonely?" and "What 

makes you lonely?" After each question, the subject was asked to 

provide whatever response came to mind, and this dialogue continued 

for as long as the respondent wante d. The whole exercise was audio 

taped. 

Pilot work. The structured dialogue exercise was conducted with 

five adults similar in age and presumed interests to the study ' s 

subjects. All five pilot subjects said they learned something about 

their lonelin es s as a result of the experience; either a new source 

of loneliness was identified or a connection between previously 

unconnected facets of their lon eliness was realized. The results of 

the pilot work highlighted a need for the change in pacing in the 

exchange and for sensitivity from the interviewer to know when to 

pose another question and when to allow time. 
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Written Descriptions 

De tailed wri tten descriptions of at l east five personal encounters 

. with loneliness were req uested from the subj ects as one of the measures. 

A written approach was deemed important for those subjects who may be 

hesitant to express important feelings orally to other people . 

Oral and written instructions which asked the subjects to describe 

both the specifics of the si tuation (who , what, when) and the accom­

panying feelings and though ts were given to the subjects. No specific 

guidelines were given regarding the style of presenta tion; instead 

subjects were encouraged to use whatever method worked best for them. 

Pilot work. Two pilot subjects were asked to describe in writing 

two or three personal encounters of loneliness, with minimal oral 

instructions. Both reported it as a learning experience and provided 

descriptions which met the researcher 's expectations; however their 

feedback emphasized the need for more specific guidelines for this 

exercise. A third pilot subject completed the same assignment using 

the newly deve loped instructions and reported less stress connected 

with the expectations of her for the writing. 

Unstructured Interview 

Both the written descriptions and the unstructured interview were 

included in this study to provide the means for subjects to recall how 

they felt and thought during a time of lone liness; that is, how they 

experienced it . It was felt that the characteristics of both measures, 

the openness and the minimum of structure, most clearly met the needs 

and aims of this part of the research study. 
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The focus of this interview was the indepth description of 

specific times of loneliness by the subjects. The role of the inter­

viewer was to encourage and facilitate these expressions of loneliness 

and to maintain the focus on specific situations and the accompanying 

thoughts and feelings. Specifically the interviewer directed subjects 

to focus on one situation, and used open-ended questions to help them 

elaborate on the thoughts asked and directions given by the interviewer 

are "Can you think of one time of loneliness that stands out for you 

and could you tell me about it?", "Can you remember the kinds of 

feelings and thoughts you had at the time?", and "How did you feel 

when you were aware of feeling apart from ... (God)?" The interview 

was audio taped. 

Scoring Procedures 

The expressions of loneliness presented by the subjects in t he 

interviews and written descriptions were summarized by content analysis. 

The content analysis was based on the work of Holsti (1969), who 

recommended that the specific categories selected by the analyst should 

a) reflect the purposes of the research, b) be exhaustive, c) be 

mutually exclusive, d) be independent, and e) be derived from a single 

classification system. Selection of the actual units of analysis 

should take into consideration which size of unit a) will best meet 

the needs of the research problem, and b) is most feasible and econo­

mical. In choosing the actual system of measurement, the analyst must 

consider the sets of assumptions involved in each system in light of 

the research problem. 
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Content Analysis of th e Dimensions 

This analysis was developed to identify the specific dimensions 

being refe rred to by a sub ject in his expressions of loneliness through 

the structured dialogue exercise , the written descriptions, and the 

unstructured interview. 

Development. As recommended by Holsti (1969), the categories 

for this analysis were initially developed by defining the variables 

to be studied (Sadler's five dimens ions) and the n specifying the 

indicators or operational definitions of those variables (the specific 

people or objects associated with each dimension). The definitions of 

these categories (Appendix G) were generated almost exclusively from 

Sadler's theory. 

The couununicat ion unit was selected as the unit of analysis for 

this system . The communication unit is defined by Loban (No te 7) as 

the "independent clause with its modifiers". Its use provided the 

researcher with clear and specific guidelines for the segmentation of 

both oral and written language, and greater access to the data than if 

a larger unit (for example, the sentence) had been selected. The 

system of measurement chosen was the frequency count; one tally to be 

given for each communication unit in the category most closely referred 

to by the subject . 

Pilot work . The completeness and distinctivenes s of the cat egories 

were preteste d by the researcher using several published descriptions 

of loneliness and the descriptions written by the pilot subjects. As 

well, the categories and their de finitions we re submitted to independent 



judges in order to assess their clarity. Refinements in both the 

categories and their definitions were made on the basis of this pilot 

work. 
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Working with the communication units, it became apparent that in 

using Loban's definition of "each independent clause with its modifiers", 

much valuable data (the mazes, or series of words or unattached frag­

ments which do not constitute a communication unit) were inaccessible 

for the analysis. In consultation with an expert in this area, it was 

decided to define as the unit of analysis for this study the communica­

tion unit plus the mazes that are connected both structurally and in 

meaning to that communication unit. 

Procedure. Transcripts were made of all the tapes and these were 

then segmented into communication units with .mazes (5707 units in t o tal). 

A random selection of the data, plus those parts of the transcripts 

which were difficult to segment, were checked by an expert and slight 

revisions were made in some of the segmentation. Each unit was then 

assigned to one and only one of the object categories. Guidelines for 

the categorizations are presented in Appendix H. It was decided that 

all the data would be analJzed according to the dimensions being dis­

cussed regardless of whether or not the subject appeared to be specif­

ically describing an experience with loneliness. Distinguishing between 

descriptions of actual loneliness situations and non-loneliness situa­

tions (for example , the development of a relationship) required value 

judgements being made by the researcher and as all of the content 

presented was in response to the general question "Tell me about your 

times of loneliness," it was considered more reliable to analyze all 



the transcripts. The data were summarized by calculating the total 

number oLunits and percentage of the total for each of the five 

dimensions. 
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Following completion of this analysis by the researcher, relia­

bility testing was carried out by two independent judges on randomly 

selected portions of the data. The reliability test material consisted 

of two responses p~r subject from the structured dialogue exercise 

(17% of these units) and one complete written description from half 

the subjects (14% of the units for this measure). The judges were 

trained in the instructions for analyzing the data and were subsequently 

asked to evaluate the category, and therefore the dimension, each unit 

referred to . Inter-judge agreement between the original categorization 

by the researcher and that provided by the two independent judges was 

74. 1%. 

Content Analysis of the Feelings and Thoughts 

This analysis was developed to identify the thoughts and feelings 

that accompanied the loneliness of a particular dimension, as described 

in subjects ' written descriptions and the unstructured interview . 

Development. The categories were initially obtained from a list 

of feelings developed by Rubenstein and Shaver (1980) . Their 28 

different words were derived from interviews with students and non­

student adults plus an open-ended questionnaire given to 100 university 

students. Revisions to the feelings list were made, adding some which 

were prominent in talking about loneliness with pilot subjects and 

deleting others which were judged to be inappropriate. A final list 



23 feelings and categories remained. The unit of analysis selected 

was the communication unit plus its mazes, and the system of measure­

ment chos en was the freq uency count. 
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Using th is analysis in the pilot work and reading the actual 

transcripts, it became ve ry apparent that a high degree of subjectivity 

and interpre t at ion wa s required in order to analyze subjects ' descrip­

tions of their feelings and thoughts into one of the 23 categories. 

It was considered more accurate and more reliable to record the actual 

words used by subjects to present their feelings and thoughts, and 

these were obtained from the transcrip ts by the researcher . 

Procedure 

The researcher contacted by telephone the subjects who had 

volunteered in order to arrange dat es and times of the first inter­

view. All but two expressed the desire to be interviewed in their 

home rather than at the University. 

The first inte rview lasted from between 3/4 hour to l½ hours 

each. The researcher reviewed the purposes , procedures and expectations 

of the study , especially for the first interview, and subj ec ts were 

encouraged to ask questions . An identification code was selected by 

each of the subjects and this code was used on all their ma terials to 

provide anonymity. The subjects then completed a brief demographic 

questionnaire (age, sex, occupation, marital status, and whether or 

not they had children), and responded to three measures: the Dimension 

of Loneliness Scale , the Int ensity of Loneliness Scale, and the struc­

tured dialogue exercise. Instructions for this exercise were as follows: 



What I want you to do now is to carry out a structured 
dialogue with me, as a way to help identify some of the times 
when you feel lonely. The exercise consists of my asking you 
the following two questions: "Who is mak ing you lonely?" and 
"What is making you lonely?" Each time I ask one of those 
questions, I'd like you to respond, with whatever answer comes 
to your mind. I wi l l continue to ask those two questions for 
about 5 to 10 minutes, or until you indicate you'd like to stop 
the exercise. 

I want you to take as much time as you need to think about 
and come up with respons es that accurately answer these two 
questions for you. It is not important that you answer quickly. 

Don't worry if you find yourself repeating some of your 
answers, that seems to happen often for people . 

This dialogue lasted from eight to 25 minutes. No attempt was 

made during the exe rcise to explore or clarify any of the subject's 

responses, and no debriefing of the content of the responses took 

place at its completion. 

An explanation and the instructions for the next part of the 
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procedure, the written descriptions, was then given to the participants. 

The written instructions were as follows: 

What I'd like is for you to take some time to try and 
remember some situations in which you felt lonely, and to 
describe those situations to me in writing. It will be most 
helpful if you could be as specific as possible, describing one 
specific situation, who or what you felt apart from, when it 
was in your life, and the various thoughts and feelings you 
had during that time. 

I would appreciate your writing about several different 
experiences with loneliness, if possible at least 5 distinct 
times throughout your life. It might help to think back over 
your life and to focus on those times that stand out most clearly. 

Please use whatever style, manner of presentation and 
number of words that works best for you. The important thing 
is to try to capture in words your own experience with loneliness. 

As I have mentioned, I am wanting descriptions of times of 
loneliness; this may but does not necessarily mean times when you 
are alone physically. 
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It might be helpful to do this writing over a period of 
time. 

As with the interviews, these written descriptions will be 
held in strictest confidence. 

Dates and times of the second interview were arranged, approxi-

mately two weeks later . 

The second interview lasted from 3/4 hour to two hours in length. 

All but four of the interviews began with the researcher skimming the 

written descriptions and asking for clarification or elaboration if it 

was needed. Three of the subjects did not provide written descriptions 

and their unstructured interviews tended to be longer. The remainder 

of the interview for all subjects focused on descriptions of the lone­

liness experience in situations additional to those mentioned in the 

written measure. The researcher influenced the direction of approxi-

mately one-half the second interviews by asking the subjects to describe 

in detail an encounter with loneliness referred to by them in the structured 

dialogue. This directing, if it was done by the researcher, did not 

happen until at least half-way through the interview. 
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CHAPTER IV 

RESULTS AND DISCUSSION 

Typ es of Relations hips Contri buting to Lone l iness 

The first res ear ch question concerned th e p roblem of whether the 

five dimensions of l oneliness , as identified by Sadler, are experienced 

by adults as part of their loneliness and to what degree they are 

experience d. Documentation of th e incidence of loneliness on each 

dimens ion was obtained from the Dimension of Lone liness Scale and from 

the content anal ysis by dimension of the structured dialogue exercise, 

written descriptions, and the unstructured interview . 

The results of the Dimension of Loneliness Scale a re presented 

in Tab l e 3, with the data from t he frequency and impor tance variables 

which compris e the Scale shown separately. Wh en responding on the 

frequency variable, subj ec ts described themselves as experiencing 

feelings of sepa ration more often in ~ m!_s0 relationships than in 

relationshi ps related to the oth e r dimens ions, as indicated by the mean 

scores for each of the dimensions. When resp ndents ~ere asked to rate 

independently th e importance of the various relationsliips, th e average 

s-:res were highe r for th i ; osmic, interpers onal, and rp ;;chological 

dimensions than for the1 social__,)or cultural dimensions. ----- . 

A more accurate representation of a person's loneliness was 

obtained, however , when the two ratings for each item were considered 

simultaneously, as theffleaning of the frequency rating is partially 

dependent upon the importance attributed to the relationship by the 

person. A contingency tabl e was develop ed to report the distribution 
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Tab l e 3 

Dimension of Loneliness S.c.ale: Median and Mean Scores 

of Frequency and Importance by Dimension 

Dimension of Loneliness 

Statis t ic Cosmic Inte rpersonal Psy chological Social Cultural 

Frequency of Feeling a 

Possible 
r ange 1-4 1-4 1-4 1-4 1-4 

Actua l 
range 1.429-3.286 1. 429-3 .142 1.143-3 . 43 1. 0-2. 714 1. 143-2. 714 

Median 2.57 2.072 2 1. 857 1.857 

Mean 2.4 2.0 2.0 1. 9 2.0 

Importance of Relationship b 

Possible 
range 1-3 1-3 1-3 1-3 1-3 

Actual 
range 1.571-3 .0 2.0-3.0 2.0-3.0 1. 429-3. 0 1. 571-2. 857 

Median 2.5 2.928 2. 85 7 2.0 2.143 

Mean 2.5 2.8 2.7 2. 1 2.1 

a Rating of l=never 2=rarely 3=sometirnes 4=o f ten 

b Rating of l =sligh tly 2=moderate ly 3=very 
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of combined frequ ency-importance ratings for all items for the 14 

subjects by dime ns i on (Table 4). Of particula r relevance to the research 

question concerning wheth e r the five dimensions are experienced is the 

data reported in the four cells in the upper left-hand quadrant. This 

represents the n~mbe r of items per dimension which subjects rated as 

" this rela tionship is very or moderately important to me and in which 

I feel lonely sometimes or often". A total of 37% of the cosmic dimen-- -

~items, 30% of the interpersonal, and 32% of the psychological 

dimension items were scored to indicate this combination of rating. 

On the social dimension, 19% of the items were similarly scored and 

28% of the cultural dimension items. These results from the Scale 

indicate that loneliness, or a feeling that a vital relationship has 

been weakened or lost or is missing entirely, was experienced by a 

r elatively large proportion of the subjects on each dimension, and that 

more loneliness was felt by more respondents on the cosmic , inter­

personal and psychological dimensions . 

In scoring the Scale , differences were observed in several of the 

i ndividual subjects ' item by item ratings within one or more of the 

dimensions . This lack of complete consistency seemed to be caused by 

t he characteristic that items within a single dimension focused on 

different aspects of that dimension. For example , items from the 

cosmic dimension concerned one ' s relationship wi t h God, nature and 

s ource of meaning in life as well as a general spiritual relationship . 

Res ults from the content analys i s of the structured dialogue 

exercise, the written descriptions , and the unstructured interview are 

summarized in Table 5 . ( A complete presentation of this quantitative 
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Table 4 

Dimension of Loneliness Scale: Distribution of the Combined 

Freq uency-Impor t ance Tallies for All Items by Dimension 

Rating of Importance 
Frequency 

Variable Very Moderately Slightly Totals 

Cosmic Dimension 

Rating of o f t en 13 l 4 18 
Frequency sometimes 13 9 2 24 

rare ly 10 16 5 31 
neve r 22 l 2 25 

Importance Totals 58 27 13 98 

Interpersonal Dimension 

Rating of often 8 0 0 8 
Frequency some time s 18 3 1 22 

rarely 23 4 2 29 
never 36 1 2 39 

Importance Totals 85 8 5 98 

Psychological Dimension 

Rating of often 7 0 0 7 
Frequency sometimes 20 4 0 24 

rarely 27 3 4 34 
never 25 3 5 33 

Importance Totals 79 10 9 98 

(continued ... ) 



Table 4 (continued) 

Rating of Importance 
Frequency 

Variable Very Moderately Slightly Totals 

Social Dimens ion 

Rating of cHt en 4 0 1 5 
Frequency some tim es 7 8 1 16 

rarely 11 21 12 44 
never 15 8 10 33 

Importance Tota ls 37 37 24 98 

Cultural Dimension 

Rating of oft en 3 1 0 4 
Frequency some times 8 15 2 25 

rarely 2 31 5 38 
never 14 10 7 31 

Import ance Totals 27 57 14 98 

Note. The 98 represents the 14 subjects, each of whom responded to 
7 items per dimension. 

41 
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Table 5 

Average Percentage of Content Illustrating 

Each Dimension on Three Measures 

Dimens ion of Loneliness 

Measure Statistic Cosmic Inter- Psycho- Social Cultural 
personal logical 

Structured 
dialogue Number a 

7 14 12 12 5 
% Reported 7. 7% 49 . 8% 12. 8% 14.1% 13. 3% 

Written 
b description Number 2 11 9 6 4 

% Rep orted 7.0% 57 .6% 7.4% 31.1% 15. 3% 

Open 
a 

interview Number 7 14 11 13 9 
% Reported 8 . 4% 39.4% 14.3% 20 .1% 11.6% 

Note. The number refers to the actual number of respondents who 
mentioned this Dimension . The% reported indicates the average 
percentage of content connected with the dimension of those 
who mentioned it . 

a All 14 subjects took part in this measure. 

b Only 11 of the 14 subjects completed the written descriptions . 
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data is in Appendix I). The presentation and discussion of the r esults 

of the content a nalysis will be augmented in this section with descrip­

tive accounts of some subjects ' experiences with lone liness on the 

five dimensions provided by qualitative data. These data were based 

on the transcript;s of the two inte rviews as well as the written 

descriptions provided by the subj ec ts. 

Cosmic Dimension 

Report s of loneliness associated with th e cosmic dimension were 

mentioned by half of the subj ec ts in the structured dialogue exercis e 

and the uns tructured inte rview. Although in the quantitative data, 

bhe actual proportion of communication units portraying cosmic lone­

liness was relative ly small , descriptive accounts of the va r ious aspects 

of this dimension were presented by the subjects . Several of the 

participants talked about their relationship, or lack of, with God. 

For example, one subject said, "I had given up any trust, any belief 

in God. I had given up all thought of God--and so there was a great 

emptiness there." Another described feeling separated from God as, 

"When I'm with God, living is flowing--it's natural, it's doing what 

is right and being turne d on--and when I don't--when I'm not with God, 

it's like trying to swim upstream, or cross the current, and it takes 

a lot of energy and it feels yukky." 

Three of the subjects reported the importance for them of being 

in contact with nature and their natural environment , which was con­

sidered another aspect of the cosmic dimension. In discussing his . 

relationship with the oce an, one person used these words, ''it's all 

natural--it's all--I'm part of it, as it were--I'm not separate--I'm 



no t alien t o it even--I'm pa rt of it11 and then des cribed being apart 

from it as "it was an emptiness; something was missing from my life 

that I was conscious l y awa r e of. 11 
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Understanding or fe e ling connected to a source of meaning in 

one 's life is identif i ed by Sadle r as anothe r aspect of this dime ns ion . 

In response to a ques ti on asking what makes you lonely, one subject 

answe red, "whe n I'm feeling a little rudderless a t times , as if there 

isn't any r ea l direc tion in which I'm going . 11 Another subj ec t , 

describing a specific time of lone liness in h is life, said, 11 I felt 

scared--because I didn't know where I was going or what my life was 

all about--I just f e lt scared, lone l y ." 

Interpersonal Dimension 

Incidents of interpersonal l oneliness were r epor ted mos t frequently, 

and each subjec t mentioned at least one situation in each meas ure. 

Many of the participants' experiences with this dimension of 

loneliness involved the feeling that the re was no one specific person 

with which to share their life, the lack of intimacy with one person. 

The following is a typical report: 

One of the things that I lost--or it feels to me that I lost 
just recently is the opportunity to have someone I trust to give 
to, no one on whom to bestow my attention and my talents and my 
--no one to do things for, no one to protect, no one to protect 
me, no one to exchange with, and to work things out with--no one 
to sleep with, no one to love, to fight with--I mean I could go 
on and on--no one to do things with I quess--it's more than do 
things with--it's like giving to and taking from--it's like the 
real deep exchange. 

For others, the situations of interpersonal loneliness were times 

when they felt apart not only from specific people but from people in 
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general. For example , one subject wrote, "The r e is no one to share my 

time with . No one with the same in t e r ests as me. I get this f ee ling 

that maybe this is what life is really like. Cold and uncaring , 

everyone to themselves , I am a lright , yo u worry about yourself." 

Many of the _respondents were or had been involve d in intimate 

relationships and yet reported experience s of loneliness within the 

relationsh i p . In response to a question asking who makes you feel 

lonely , one subject said, "My husband can . I feel there 's a kind of--

uhm--spiritual gap between us if you like in that we don't communicate 

very well on certain subj ects--it's jus t complete non-communication and 

that can make me feel ve ry lonely ." 

Feeling misunderstood by important people in their lives was a 

aspect of this dimens ion. As one person des cribed 

this experience, "I get lonely when I feel that people aren't under- ( 

standing what I am feelin g and/or not ca ring--when there is something \ 

of importance to me that doesn't seem to be of importance to the other 

person I am. talking to." Another subj ec t wrote, "Probably most of i t 

comes from a feel ing that there is some thing that you are trying to 

communicate to somebody and that person just isn't listening or trying 

to understand." 

One particular source 6f interpersonal loneliness reported by 

I 

11 of the 14 subjects was the relationship they each exper i enced with 

their children, or experienced as a result of wanting and yet not 

having children. 



46 

Psy chologi ca l Dimension 

Report s of l one liness tha t r epresent th e psy chologica l dimens ion 

were cite d by at l eas t nine subj ec ts in each of the thre e da ta sources, 

and comp rised approxi ma t e ly 11% of th e t o t a l content o f t hos e r eporting. 

Several of the subj ec ts r esponde d with an answer indica ting psy chol ogical 

loneliness in the structured dialo gue exerci s e, for exampl e , "I s ome-

times feel s e t apart from myself, some time s I feel out of touch with 

myself." Three people described their experiences on this dimens ion 

as feeling like a robot. In the words of one subject, "I felt--for a 

time there--that I was going crazy--1 didn't seem to be in touch with 

anything at all--1 s eem to be like--I was going through the motions of 

living ... I felt like--as if a robot could do quite easily what I was 

doing." Another reported it as, "I suppose that is the ultimate lone-

liness for me--when I am separated from myself--1 feel like a stranger 

to myself." These descriptive statements illustrate situat ions in 

which separation from oneself was reported as a distinct experience. 

Other participants, in recounting a particular episode of lone­

liness, described a time when separation or major changes in several 

different relationships and dimensions occurred within a brief period. 

For five of the subjects this led to a questioning of themselves and 

who they were, a feeling of being out of touch with themselves, and 

the experience of loneliness of the psychological dimension. As one 

subject said: 

So that there was a life that I had where I was working full-time, 
housekeeping full-time, we had a group of close friends and a 
fairly active life--all of which just got cut-off and set adrift-­
and I found mys e lf with a colicky baby and very few places I could 
go to get away from it, so that I was stuck with it 24 hours a 
day, a nd I found myself going nuts and really losing touch with 
who I ',las. 
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Late r on i n the inte rview s h e summari zed t h i s experi e nce : 

I was r ea l ly losing t ouch with my i dentity--and tha t came from 
a lot of t hings--! foun d myse lf i n a n ew city , t ha t was un familia r, 
and a new climat e t ha t was unfamil i a r- - with none of th e k i nds o f 
s oc i a l con t act t ha t I ha d had before--! found myse l f in a t o t a l 
new ro l e as mo t her ... s o I had r ea l ly--! had made a r eally bi g 
bre ak in my life--all of t he th in gs tha t had been there--tha t ha d 
told me who I was--we r en't the r e anymor e--and all of a s udden I 
was --I wasn ~t much of any thi ng . And I questi oned mys e l f , my 
ma rriage , my dec i sion t o have a baby , my move he r e , and I was 
r eally looking f or somethi ng to hang on t o . 

Social Dimens i on 

Times o f loneliness th a t illustra t ed th e soci a l dimension we r e 

reported by a ma jority of subj ec ts for each measure a nd compris e d t he 

second larges t prop ortion of communica tion units, as indica t ed in 

Table 5. Th e ma j ority of these r eports express ed a f e eling of being 

separa t e or apa rt f rom a spe cific group in th e speaker's l ife . In 

respons e to a question a sking wh a t makes you lonely, a sub jec t answered, 

"Say I'm with th a t group o f people--and I just don't seem to be able 

to communicate wi t h them--! don't feel accepted by them--! don't fe e l 

that they like me--then I feel a sense of lonelines s ." Anothe r subj ect, 

in recalling a situation where as a boy he had felt particula rly lef t 

out of a group at school, said, "Well--1 suppose--whenever anyone 

makes you feel like an outsider--you're bound to feel lonely--the two 

follow--even if you don't necess a rily want to be part of the group-­

it's just--want to be part of something--it's just the fact that you 

might be excluded from it tha t makes you feel lone]y." 

Another aspect of this dimension r eported by some of the subjects 

was the taking on of roles in order to be accepted by groups, and the 

loneliness th a t came from this. A particularly lonely time for one 
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participant was when she fel t she had to pretend to be someone other 

than h e rs elf because "I didn 't think people would l ike me." In c luded 

within her description of tha t time was the fo llowing , "I felt I had 

to keep up this image--that the other one (herself) was not worthy of 

anything--not go'?d at all--so that was the only way people could like 

me--but maybe that ' s why I was always so lonely--it's a great loneli­

ness in pre t ending something you 're no t." 

Cultura l Dimension 

Experiences of cultural loneliness were mentioned by from 36% to 

64% of the subjects depend i ng on the data source, and of those r eporting, 

the descriptions made up approximately 13% of the total content pre­

sented (Table 5). The majority of these incidents portrayed situations 

in which the speaker felt apart from the dominant culture where he was 

presently or temporarily dwelli ng. For example, one subj ec t wrote, 

"Anothe r t ime of loneliness was in Paris. I do not speak French and 

I was unprepared for the extent of isolation I would feel ... Everything 

in Paris was strange and different and having no French I had no way 

to make contact with another human being." Another subject, who 

described herself as lonely most of the time, felt that one part of her 

pres en t loneliness was the lack of connection with people from her 

culture, having b een raised in New York. As she rela ted it: 

I realize that that is really something I miss very much--those 
kinds of connect ions--even people with whom I'm friendly with-­
it's just no t the same--they are just not the same breed--they 
are f i ne people but we just don 't have those same things in 
common and that same sense of humour and outlook and that intel­
lectual orientation that is a very eas t coast--New York type of 
thing. And I think that is a piece of my loneliness--1 just 
don't have th a t at all up here--not at all-- and that's a problem 



for me--and a big problem--there's just no one I have met here 
in B.C. that has much in common with me--I mean not at all--I 
feel like I'm from another planet. 

Fee ling apart from society 's values was another aspect of this 

dimension cited by several participants. Representntive of these 

reports was the following: 

49 

I'm not sure what I believe in--what 's important--how I fit in-­
I feel like I don't know who else knows or believes what I do-­
or what makes sense anymore about how we should be living our 
lives--it's as though I feel adrift--that I don't have again any 
kind of found a tion to hang on to and that my v a lues and beliefs 
are pretty shakey--and then what adds to it i.s that even with the 
beliefs I still have I'm not rea lly sure a t this point if there 
is anyone else that shares those beliefs. 

For the research question concerning the five dimensions, the 

results from the Scale and the content analysis were similar in their 

documentation of experiences cf loneliness on all five dimensions but 

the two sets of results we re not identical in the ratio of incidents 

across t he dimensions. In particular, interpersonal and social lone­

liness were reported much more frequently by all subjects in the 

structured dialogue, the written descriptions and the open interview 

than on the Scale (Appendix I). On these three measures, the instruc-

tions were to describe times of loneliness or to answer the questions 

who or what makes you lonely; no definitions of loneliness were 

provided . The subjects may have been defining it only in terms of 

relationships with people (which is the common perception) and this 

may have influenced their responses . In the structured dialogue 

exercise the general pattern was to respond initially with reports of 

interpersonal or social loneliness, and as the dialogue continued, to 

begin to mention situations involving the other three dimensions . On 
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the writt en des crip t ions t h e t rend was a l so t o r e po rt interpe rs ona l 

and s o cial exper i en ces of loneliness . The pa tt e r n was a ltered slightly 

in th e open inter vi ew apparently because t h e resea r cher occasionally 

focused on previous l y mencione d times of l onelin ess by the sub jec t. 

On th e Scal e , a t no time in t he items o r ins truc tion was the 

word loneli ness used. The absence of th e wo r d and t he recognition 

rathe r than t he r eca l l me thod of ob taining r espons es may have also 

inf lue n ce d t h e r esult s . An a dditi on a l fa ctor in how in f r e quently 

subjects r epo rted f ee ling interpe r s onal lone liness on the Sca le may 

have been t he s everity of the wording of some o f the interpe rsonal 

dimension i tems , f or example , "I feel th e re is no one in my life wh o 

really cares about me." 

Based on the content ana lysis da ta, the f ive dimensions of lone­

liness appear to be r e l a tive ly but not totally dis crete. At times in 

the analysis, it was difficult to de t er mine wh ich ca t e gor y and wh i ch 

dimension a particular communication unit was referring to. For 

example, one situa tion of loneliness reported by three subj ec ts was 

the exp e rience of a group rejecting the person because of his values 

and beliefs. It was possible for this experience to be classified a s 

either social or cultural loneliness. 

The r esults of the content analysis of the three measures furthe r 

show that th e five dimensions are not exhaustive; some of the exper­

iences pres ent ed by the subjects we re not able to be classified into 

one of the five dimensions. 

Having a home , a physical place that a person has created and 

feels strongly connected to was a kind of relationship four subjects 
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reported as important and a potential source of l oneliness. One 

subject talked about eA~eriencing two different kinds of loneliness , 

"One is the taking away--not having th e security of my home around 

me." Later on in th e interview , he continued, "Not having my home is 

like--not having a place where I can be myself." 

Two subjects reported experiencing loneliness when there was a 

lack of goals in th eir lives, and the loss of structure and direction 

the goals gave them. 

Three subjects reported feelings of loneliness i f they were idle 

and without plans or projects. What was unclear in these reports was 

whether the difficulty was the actual lack of a task or whether it was 

that being idle helped them become aware of their loneliness. As one 

subject said, "If I'm not really occupied--any type of idleness will 

make me lonely--but most of the time I'm occupied--like I tend to be 

doing things and I've got a lot of projects going--and I'm a very 

goal-oriented person--so I guess probably I fill up my life with all 

of these projects and so on--so that I don't feel lonely." 

One other subject recounted in several different ways the lone­

liness she felt in not having a job. While part of the experience was 

associated with the social dimension, the lack of contact with fellow 

workers, a particularly important aspect was the feeling of not con­

tributing usefully to society, and the lack of a sense of job identity. 

In addition, eight of the subjects reported times of loneliness 

that involved separation or diminished connections on several dimensions 

at one time. These were categorized as multi-dimensional experiences 

and comprised on the average 10% of the total content of these reporting. 
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Reliable identification of multi-dimensional experiences was difficult. 

At times, the actual words spoken by a subject indicated a specific 

single relationship; however the underlying meaning of the expression 

suggested a multi-dimensional experience of lonelines s . Th ese units 

wer~ categorized according to the stated relationship being discuss ed 

in the unit, resulting in some under-reporting of these multi-dimensional 

experiences. 

Experiences of Loneliness Within Different Relationships 

The second research question concerned the possibility of whethe r 

there were differences in the actual experience of loneliness among 

the five dimensions. Descriptive accounts of subjects' feelings and 

thoughts when report ing loneliness on each of the <limensions provided 

the qualitative data used for studying this problem. Table 6 presents 

randomly selected descriptions used by each subject for each of the 

dimensions he experienced. As summarized in the material that follows, 

subjects tended to use similar words and phrases to describe their 

loneliness on one dimension. In addition, there appeared to be some 

differences among the words used to illustrate each of the five 

dimensions. 

Cosmic Dimension 

Several subjects who reported cosmic loneliness described the 

experience as simply recognizing that they were out of touch with the 

spiritual part of their lives; and acknowledgement of the fact without 

much feeling attached. For others, this recognition was accompanied 
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by a range of f eelings from insecurity a nd uncomfortableness through 

to feeling incomplete and hopeless ab out the future. Four subjects 

talked of "missing" this connection or rela tionship they once had in 

their lives; others described it more as "a real yearnin g" and "a 

great emptin ess". 

Inte rp e rsona l Dimens ion 

56 

One feeling shared by all the subj ec ts on interpersonal loneliness 

was that of isolat ion, of feeling totally alone as though there was no 

one who could understand or wanted to understand. The many different 

words and phrases used to describe this isolation indicated a range of 

intensity and duration of feeling; nevertheless it made up a major 

component of the interpersonal dimension. It was often accompanied by 

a feeling of being abandone d by other people or a specific person in 

tpeir lives. Eight of those reporting loneliness on the interpersonal 

dimension spoke o f a deep "sense of loss", for the kind of connection 

with someone they once had. As one person said, "I felt the loss-­

like I was grieving all the time." The other six subjects all used 

words similar to "I miss her." Seven people talked of a sadness that 

accompanied the feeling of loss. This experience of loneliness was 

described by several as painful. For some it was "a dull pain" con­

tinually present; for others it was felt more intensely, for example, 

"It was tearing me up inside." Seven subjects mentioned a hurt feeling. 

There was some tendency for a subject to report either feeling solely 

responsible for the loss of the connection and blaming themselves or 

feeling resentment and anger at the other person; rarely were both 

reported by the same person. 
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Psychological Dimension 

A feelin g of emptiness , that something is missing or tha t the 

person is lacking something " inside" was a particular ly common aspec t 

of ,psychological loneliness . One respondent described it as "fee ling 

like an empty shell". Three others said that the word "hollow" captured 

the essence of th e experience for them . Six of the subjects spoke of 

feeling unce rtain or confused about themse lves and who they were, and 

experiencing a continual "questioning" of th emselves and a " searching" 

for something or someone . Seven subj ects reported feelings or thoughts 

that sugges t ed a lack of self-confidence , from feeling insecure to 

daub ting th ems e lves to feeling worthles s , for example, "I feel I have 

nothing to offer anyone ." This lack of confidence was often paired 

with berat i ng and blaming themselves, or general l y not liking thems e lves. 

Alienation was a term used by three subjects to describe the experience 

of being out of touch with themselves. Others us ed more descriptive 

terms such as "I fee l like a zombie," "It's like spending half a 

lifetime with a stranger," or "I feel like an iceberg." 

Social Dimension 

All 13 of the subjects who reported loneliness on the social 

dimension talked of feeling left out or left behind, of being on the 

edge of a group and looking in. As one subject said, "I am always on 

the outside and they are always on the inside." A slightly different 

feeling of being shut out, excluded, alienated or rejected by a group 

was shared by many of the respondents. One person described it as, 

"I feel really pushed aside by them." A sense of not belonging, or of 

being different from the rest of the people in the group was mentioned 
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by 11 subjects. It often involved feeling that everyone else in the 

group could do something which they themselves couldn't ~o, for example, 

communicate with a group easily, have fun at a party, or talk on the 

same waveleng th. Five subjects added to this feeling of being different 

the belief that there was something wrong with themselves, that their 

being left out was their fault, for example, "I'm so inadequate. I'm 

just not good enough to belong." Another feeling that was expressed 

by several of those experiencing social dimension loneliness was that 

of frustration, of feeling powerless to change their being left out. 

Others responded to this powerlessness with feelings of resentment and 

anger. 

Cultural Dimension 

Feeling out of place, of strangeness and difference from the rest 

of the world, was mentioned by • the majority of people reporting lone­

liness on the cultural dimension. Words such as "outsider", "alien", 

"from another planet" were used to describe their feelings regardless 

of the specifics of the situation. Many experienced annoyance or 

frustration through to anger at the.:fact that their values, their 

nationality or a similar characteristic was setting them apart; that 

they were seen as an outsider because of that one characteristic. 

Several subjects mentioned the yearning, the deep longing for whatever 

or whomever they were feeling separated from. 
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In summa r y , a l a r ge numbe r and ex t ens ive r ange of di ffe r ent 

f eeli ngs and thoughts were p r esente d by subj ec t s to des cr i be their 

exp erience of ea ch of t he five dimens i ons , par t icularly on t he inte r­

p e r sona l, psycho l og ic a l and s oc i a l dimens ion. However, on the basis 

of the qualitat ive da t a , i t would a pp ear tha t th e r e are as pec t s of th e 

lone lines s experience f or each dimens i on th a t a re di f f e rent and di stinc t, 

and t ha t each dimension seeme d to h ave a uni que t one or essence . It 

would also appear fr om t he results that in s ome cases the r e may b e 

patterns in h ow one subject expe r ienced l one liness across a ll five 

dimens ions tha t di ffer ed from anothe r subj ect, in tha t some subjec t s 

tende d to use the same words to describ e different dimensions. 

Intens ity of th e Lone lines s Experi ence 

The third research qu es tion dealt with the poss ibility tha t 

diffe rences in intensity of loneliness are related to the numbe r of 

dimensions in which separateness and loneliness are experienced. This 

relationship was studied by correlating a pe rson's rating on Int ensity 

of Loneliness Scale (Table 7) with the number of dimensions on which 

the person score d above the median on both frequency and importance on 

the Dimension of Lonelin ess Scale (App endix J). Data reporte d in 

Table 8 show that there is a strong correlation (r=.696) between the 

variables; that is people who expe rience a lack of connectedness on 

several dimens ions in their lives t end to feel lon el y more often and 

more intensely. The correlation is particularly strong for ma l e s 

(r=.862) but only mode r a te for the females (r=.632). Neither of the 



Group 

Tota l 

Men 

Women 

Table 7 

Int ensi t y o f Loneliness Scal e : Median and Mean Scores 

of Men, Women and Total Samp l e 

Sta t istic 
n 

Range 
a Me dian Mean 

14 15-32 25 22 .9 

7 15-28 21 21. 4 

7 15- 32 26 24 . 3 

a Possible r ange 8-39 . 
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Group 

Total 

Male 

Female 

Table 8 

Correlations Between Intensity of Loneliness Score and 

Nwnb er of Dimens i ons in Which Loneliness is Experienced 

n 

14 

7 

7 

r 

.696 * 

• 862 

• 632 

Note. Number of dimensions experienced was determined by the number 
of dimensions on which the person scored above the median on 
both frequency and importance on the Dimension of Loneliness 
Scale. 

* r is significant at p <. 02 level of significance . 
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correlations for the males or the females were significant, however 

the correlation for the total group was significant at the p <.02 level. 

A second approach to studying this relationship was to compare the 

differences on their respective Intensity of Loneliness Scores between 

those respondents who mentioned multi-dimensional loneliness and those 

who didn't. Table 9 shows that for the data ana}yzed by dimension 

from the structured dialogue exercise, the written descriptions, and 

the unstructured interview , the general pattern is that people who 

report multi-dimensional loneliness also report a greater intensity 

of loneliness (t=3.45, p<.05). A Chi square analysis of the frequencies 

reported in Table 9 indicated a significant association between the 

gender of the subject and whether or not multi-dimensional loneliness 

was reported (X
2

=1+. 66 7, p < . 05). A higher proportion of women than 

men described experiences of multi-dimensional loneliness. 

Subjects' descriptive accounts of multi-dimensional loneliness 

provided qualitative data for this question. Previously presented 

expressions of single dimension loneliness show that the experience, 

while uni- dimensional, may still be intense and painful. However, as 

evident in material that follows, when subjects sustained loneliness 

on several dimensions within the same time period, they tended to 

describe a more intense , overwhelming type of experience (s ee Table 10). 

Five of th e eight respondents who mentioned multi-dimensional loneliness 

reported feeling isolated from everyone and everything; of being totally 

unsupported . For example , one subject said, "I'm not connected to 

anyone or anything, I don't belong anywhe re." Another described it as, 

"I was so driven by this feeling of being totally abandoned and alone." 



Group 

Table 9 

Mean of Intensity of Loneliness Scores in Relation to 

Reports of Multi-Dimensional Expe riences of Loneliness 

Multi-Dimens ions Intens ity of 
Reported n Loneliness Scores t-tes t 

Total 
Reporting 8 26. 1 3.46 * 
Non-Reporting 6 18.5 

Male 
Repor ting 2 28.0 a 
Non- Reporting 5 18.8 

Female 
Reporting 6 25.5 a 
Non-Reporting 1 1 7. 0 

* significance at . 05 

at-test not calculated due to small number of subjects 
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Subj ect 

El2 

Table 10 

Sampl e of Respondents' Descriptions of the Intensity 

of Multi-Dimens ional Loneliness 

.Descriptors Used 

- shocked 
-I feel scared at how much more of this I'll have to feel 
-really hollow 
-so empty all the time 
-no sense of who I am 

M22 -violen t 
-like a balloon or an elas tic band that's been stre tched 

a bit t oo far 
-hollow--really hollow 
-bitchy 
-claustraphopic and abandoned 

R28 -I was just totally depressed 
-this h eaviness 
-I couldn't stop crying 
-I just fell apart 
-a kind of incapacitating wave come over me 

M17 -suicidal 
-if this is what it's like, I don ' t want to live 
-I though I was never meant to be happy 
-deep despair 
-so tired of fee}ing this all the time 

Ll6 -I'm not connected to anyone or anything 
-I just don't want to live 
-angry 
-suicide becomes the dominating thought 
-guilty at feeling suicidal 

C6 -felt like I had absolutely no one who cared about me 
-had no reason to think it would ever change 
-bleak 
-desperate to change my life 
-felt that there was nothing good about my life 

(continued .. . ) 
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Table 10 (continued) 

Subject Descriptors Used 

14 -self-degreda tion 
-putting myself down 
-blami ng myse lf 
-angry because I was a fool 
-angry because I gave and it didn't go anywhere 

A21 -alone 
-didn't know how to h andle it 
-left to my own devices all the time 
-lonely 
-unconnec ted to everything 
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Six of the respondents spoke of fee lings of deep depression and despai r. 

When asked to recall her fee lings and thoughts at the time, one subject 

responded, "dismal-- b l eak--depressing-- -dead- end ex is tence--all those 

things," whi l e another s a id, "I was j ust to tally dep r ess e d--this total 

depress ion hung over me ." A s ense of helplessness, of having no control 

over their lives or being "driven" by their fee lings was expressed by 

five respondents. As one person r eport ed it, "I felt it was something 

overtaking me and I had no control over it." This was often paired 

with feelings of hop elessness, that this tota l abandonment would go on 

foreve r and there was nothing they could do to try and change it. 

Several subjects spoke of feeling they were f a lling apart, and three 

others specifically talked of their suicidal fee lings and thoughts 

which were part of the ir experience. 

The results regarding the third question indicate that the 

intensity of a person's experience with loneliness is related to multi­

dimensional separateness. This relationship was particulatly evident 

for the male subjects in this study. Although not specifically studied 

in this project, the results indicate that another factor that influences 

the intensity of the experience is the value the individual places on 

the relationship that is perceived to be threatened, or absent; that 

is the more important the relationship, the more intense the feelings 

of loneliness. 



CHAPTER V 

CONCLUSIONS AND IMPLICATIONS 

Conclusions 
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In summary , data from both the Dimension of Loneliness Scale and 

the content analysis of the interviews and the written accounts support 

Sadler's multi-dimensional model which identi f ied five dimensions of 

a person's life, and five corresponding types of relationships, within 

which a person may fee l lonelines s. On all four measures, feelings of 

being unconnected to, apart from, or longing for a specific kind of 

connection were reported by subjects within relationships associated 

with each of the five dimensions. These results reveal a much wider 

range of poten tial sources of loneliness than has been specifically 

identified in studies so far. The range was also wider than that 

presented in most theoretical approaches to loneliness. 

When considering the question to what extent are each of the 

five dimensions reported as sources of loneliness, the overall results 

indicate the importance of interpersonal relationships for the majority --- ~--- - - ~ - --
of people, and, to a slightly lesser degree, relationships in the 

social dimension; findings similar to previous research (Weiss, 1973; 

Ellison, 1979; Sermat, 1980). Although loneliness on the other three 

dimensions was reported less often and by fewer subjects, nevertheless 

the results indicate that relationships in the cosmic, cultural and 

psychological dimensions have been and are sources of loneliness for 

at least several of the subjects. 
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Findings from th e present st ud y also l end support to the premise 

of both Weiss (197 3) and Sadler (1974) that l oneliness in different 

dimensions and r e l ationsh ips differs in the actual experience. 

Subjects t ended to us e similar words and phrases to describe times and 

situations of lone liness relat ed to one dimension , words and phras es 

which indicated a distinct kind and quality of experience . Furthermore , 

the essence of the sub jective expe rience in one dimension appeared to 

be diff e r ent from that of the othe r four dimensions. 

The results also indicated that the severity of the experience 

is associa t ed with the number of relationships and dimensions in which 

a person feels unconnected over a short period o f time. 

Implications for Theory 

The results of this study clearly support those researchers who 

conceptualize the relationship deficits which contribute to loneliness 

in the broader sense. Subjects identified and described experiences 

which they de fined as loneliness in relationships connected to each of 

the five dimensions proposed by Sadler (1975), and not just interper­

sonal or intimate relationships. It appears that a variety of 

different types of relationships may be important to a person, and 

that each may be potential sources of loneliness. Sadler's multi­

dimensional model offers a more accurate and complete identification 

of those relationships. 

On the basis of th ese results plus earlier research investigating 

relationship deficits (Weiss, 1973; Schmidt, 1976; Wood, 1976), it may 
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be more constructive to distinguish between two l evels within his 

model. The interpersonal and socia l dimension relationships , relation­

ships which appea r to provide important needs for feeling connec t ed 

to their world for the majority of people , would be on the first l evel . 

The other t hree dimens ions and t ypes of relationships would be on the 

second level, as the need for and value of these specific rela tionships 

app ears to vary more from person to person, and the refore whether its 

abs ence contributes to l one lines s is also much more highly persona lized. 

Another implication of the findings is tha t awar eness of ·the 

specific context of a person's loneliness adds to the understanding of 

how he thinks and feels at the time. I t s eems that the specific 

relationship deficit in which the loneliness is felt is one factor 

that clearly influences the actual experience. For example, subjects 

report ing psychological loneliness describ e d an experience comprise d 

of feeling empty or hollow, with a sense of continually ques tioning 

themselves , while subjects talking about their loneliness in the social 

dimension seemed to experience more f ee lings of being left out, ex­

cluded and rej ec t ed as well as frustration or even anger at the 

situation. 

Also noted in the results, a majority of the subjects spoke of 

a loneliness they experienced either in their relationships with their 

children or as a result of wanting and yet not having children. The 

descriptions of this loneliness and th e speci f ic aspects of this 

relationship deficit which were identified by many of the subj e cts 

suggest an experience qualitatively different from othe r deficits in 

the interpersonal dimension. It may be more accurate to conceptualize 

---
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relations hips with one's children as a s eparate and dis tinct dimension 
' 

and potential source of loneliness . 

Implications for Counsell ing 

The results of this study have clear implications for counselling. 

As with any other emotional concern, the counsellor needs to employ 

the skills of specificity and concreteness when working with someone 

who is lonely: specificity so that the spe cific relationship(s) tha t 

are important to the person and which are perceived to be threatened, 

weakened or absent are identified as well as the specific feelings and 

thoughts being experienced by the client. It seems inaccurate to ass ume 

that when a client talks about his or her lone liness, the reference is 

necessarily to an interpersonal relationship . Ra ther, it is evident 

from these results that a counsellor needs to recognize and hear the 

range and types of relationships in which an experience identified by 

the client as loneliness may occur, and work from the client's frame 

of reference instead of from his own. 

Furthermore, it may be that clients would benefit from a present­

ation by the counsellor of didactic material concerning the various 

areas of a person's life in which separation may occur, the specific 

relationships contributing to his present loneliness, and the effects 

of multi-dimensional loneliness. For some people, being lonely is an 

overwhelming or fearful experience; one that clients often try to 

avoid or minimize. This explanation may help increase their under­

standing of ,the power of loneliness and offer some legitimacy for the 

intensity of their feelings. 
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The results of this study also have implications for h elping 

clients cope with the ir lone liness . I t is possible that, to some 

extent, the coping stra tegi es wi l l diffe r for each of th e five dimen­

sions and th e dif fe r ent typ es of relations hips associa t e d with each 

dimension. Howeve r, when couns e lling someone who is dealing with 

lonelines s on a singl e dimension, it would s eem important, especially 

for short t erm cop i ng, to ide ntify th e oth e r r e lationships which 

provide meaning and a sense of connection in his or h e r lif e , and to 

explore ways of obtaining support from tho s e relationships. A counsellor 

needs to help the client accept and make us e of this support, see it 

as helpful and constructive, and also understand that the relationship 

deficit will probably not be alleviated by this support but will be 

eased. 

When working with someone who is experiencing loneliness on 

several dimens ions at one time, the availability of other sources of 

support and connection with the client's own world may be greatly 

reduced at a time when the feelings are particularly intense and pain­

ful. The counsellor may need to help the client recognize and accept 

this lack and develop new support systems in order to cope with the 

intensity of the experience. 

Implications for Further Research 

Although previous research has indicated that relationships 

other than interpersonal may also be sources of loneliness, the specific 

areas of relationships investigated in the present study have received 

little direct empirical attention. Further study with larger samples 
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seems needed concerning the role and extent to which relationships, 

particularly within the psychological, cultural and cosmic dimensions, 

contribute to loneliness, and how deficits in different relationships 

influence the subjective experi ence . An additional i mplication 

regarding research endeavors concerns the possibility of other dimen­

sions, and whether separation from one's children comprises a distinct 

type and experience of loneliness . A further area that needs to be 

investigated is th e degree t ~ which strong feelings of connection in 

one dimension of a person's life can alleviate or even eliminate the 

lonel~s experienced in another dimension. 

The present study was designed to answer a specific question 

regarding the relationship between the intensity of a person's lone­

liness and the number of relationships in which separateness is felt. 

A possible area of further research would be the effect of other 

variables on the intensity of loneliness, for example, the importance 

of the relationship involved, and whether the person views the cause 

of his loneliness as external or internal factors. 

Many researchers have commented on the lack of reliable valid 

methods of assessment (Schmidt, 1976; Weiss , 1973; Russell, Peplau, 

& Ferguson, 1978) and specifically the lack of measures that include 

specific relational deficits (Note 2). The Dimension of Loneliness 

Scale devised for this study was found to be a reliable instrument in 

evaluating how often loneliness was experienced within each of the 

five dimensions identified by Sadler (1978). Although its construction 

was guided partially by concerns raised by other researchers (Russell, 

Peplau, & Ferguson, 1978; Schmidt, 1976) regarding other measures, 
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further research is required on the Scale, particularly concerning its 

validity. The Scale appears to be a useful tool with which to identify 

the specific relationships in which a person feels l one liness, a 

process especially important in t he counselling interview . However, 

further testing of th e Scale in r esearch settings seems to be requi red, 

particularly in ligh t of the obs erve d lack of complete consistency in 

the item by item scoring within one dimension by some subjects. 

The r esults of this study do provide empirical support for Sadler's 

model of loneliness. It appears that many dif ferent types of relation­

ships can and do meet a person's need for connection and relatedness 

to his world, and that these different relationships may all be poten­

tial sources of loneliness. It is also evident from these findings 

that the specific source involved, that is who or what a person feels 

apart from, does influence the exp erience of loneliness and the inten­

sity of loneliness, at least to some extent, It appears that under­

standing th e specific relationship(s) in which a person feels lonely 

does contribute to the understanding of the problem of loneliness, both 

theoretically as well as for the counsellor working with clients. 

--
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Initial Request for Subjects 

My name is Bobbi Etter and I am a Master's student in Counselling 
Psychology at the University here. 

I am presently working on my thesis, in the area of loneliness and 
am looking for people , between the ages of 25 and 55, who are willing 
to talk to me about their own loneliness. The kind of person I want 
to meet with is tl1e " average person"--someone who has felt loneliness 
at various times throughout his or her life. It is not necessary for 
the person to often feel ve ry lonely, or to be experiencing loneliness 
at this particular time. 

The purpose of my research is to investigate and report on when 
and how people experience loneliness; it is not to provide counselling 
or to help you resolve personal issues with loneliness. 

Your participation would involve meeting three times for approx­
imately 1 hour each time, and describing to me some of the situations 
and experiences you have had--in the past or presently--with loneliness . 
All of our conversations will be held in strictest confidence; your 
name will not be associated with any of the information that you give 
to me. 

The meeting times will be arranged at your convenience and will 
be held at the University. 

If you are interested in hearing further information, please sign 
your name and- phone number on this sheet. I'll give you this additional 
information now and I'll be in touch with you by phone within the next 
few days to answer further your questions and to talk about your parti­
cipation in this study. 
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Handout to Potential Subjects Outlining 

Purpose, Expectations and Procedures 
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FURTHER I NFORMATION ON THE STUDY 

OF LONELINESS 

Proce dur es and Expec t a tions 
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Purpos e: I am doi.ng resea r ch on people ' s exp e riences with loneliness: 
when, whe r e and how it is feJ t . 

Expect a tions: a) Tam looking for people who will des cribe to me 
specific situations in which they felt l oncliness--when, where, 
and the var ious thoughts and fee lings that accompanie d that 
experience . 

b) It is not ne cessary that you see yours e lf as a 
"lonely" pe rson, or that you feel lonely a t this time in 
order to participate. 

c) It will be left up to you to decide which times and 
situations you will tell me about. I reali ze that there may 
be some which you feel are too uncomfortable or personal to 
describe. 

d) My purpose is not to offer therapy but to do the 
research on the experience of loneliness. 

Procedures: I plan to meet with each pe rson three times, as outline d 
below: 

a) one session - for approximately½ hour. Descriptions 
of how you experience loneliness will be ga t hered through 
several structured methods, for example, a questionnaire. 

b) one session - for approximately 1 hour. This will 
be a more unstructured interview, where you will be asked to 
describe in more detail various times when you felt lone liness. 

These two sessions will take place about 10 days apart. 

c) a third session - for about 1 hour. In this session, 
I will des cribe the specific purposes of the research, describe 
the theory of loneliness I am investigating, and answer any 
of your questions. 

Between the first two sessions, you will be asked to spend 
some time describing in writing various additional times of 
loneliness you have experienced. 

I will set up the interviews at times that are mutually 
convenient. 

Confidentiality: I will maintain confidentiality through the 
following procedures: 

a) all the material you tell me will be kept in 
strictest confidence. 
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b) each participant will be assigned a code number 
at the start of the study, and each interview, written 
description and ques tionnaire will be identified only by the 
code number. I will be the on ly person who has access to 
the list of names matched to your code number. 

c) the first lvo interviews wi ll be tape-recorded. 
Portions of the interviews will be listened to by two 
professionals, for analyzing the content, but the code 
number will be the only identi f ication on the tape. 

d) the same protections will be guaranteed with the 
the written descriptions. 

e) no portion of your interviews and written description 
will be presented in my thesis without your express consent. 

Participation: a) for this study, I want to talk to people who are 
between the ages of 25 and 55. 

b) you will be free to withdraw from the study at any 
time. 

If you are interested in participating, and I hop e that you 
are, when I phone we can together decide the times of the 
various sessions. 

Thank you for your interest. 

Bobbi Etter 
598-3166 
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APPENDIX C 

Dimension of Loneliness Scale 



Survey of RclatJun ~ldps 

The follos•ing s taterr.cnts have bee n desir,ne d to :ind out your 
views on the important relations hips in your life. 

Directions: Pleas e read each of the stateme nts and: 

a) to the left of each sta t ement, plea s e circl e the choice 
. that bes t indicate s l10w of1.:e n that parl.:: ~ui a"r s tatement 
describes you in gc>n e rnl. 

0 indicates "I ofte n fe e l thi s wa v or think about this." 
S indicates "I ~ ;cti mc s f eel t hi ~ ~·ay or rhi.rik nbout this." 
R indicate s "I ..i:.•-.E:<c.!Y f eel th i s ,. ,, ,. or t h ink a bout this ." 
N indicate s 11! ~ f eel thi s "'-'a:· or think about t his. 11 

b) to the right of each sta teme nt, please circ le the choice 
that best indicate s )10" i mport.ant the r;Iati.,;-nship descri be d 
in the s tateomnt is tu you. 
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V indicates "This r e lationship i s ve ry i moortant to me ." 
M indicates "Thi s relations hip i s ~ rnt~ l\' i mpo rtant to me . 11 

S indicates "Thi s r e lations hip b s ligh tly i mpo rtan t to roe ," 

In each instance, try to give the answer that most closely dc scri.bes 
you ove rall or in p. eneral; do not t.i:lke into cunside ra Ll on only the pre senl. 

It is important that you answe r cverv 9uestion on bot h scales. 

Please r.espond to each statement separately, do not re for back to 
earlier answers. 

Example: Read the following statc>rrcnt and circle the choice that lllOSt 
closely describes you for both 

0 S R N 

a) how often you feel or th i nk this, 
b) how important this - relationship is to you, 

I feel that I can talk f'asily and 
openly to my parents . 

V H S 

If you have any questions, plea,:e a s k for clarification bdore you 
begin this survey. 



of ten some- r ,1re ly never 
times 

0 s R N 

0 s R N 

0 s R N 

s R N 

0 s R N 

0 s R N 

N 

N 

0 s R tl 

0 s R N 

0 s R N 

l. I feel that I can be myse lf around 
people and do not ha ve to play a 
role in orde r to be accepted. 

2. I feel that I c:m communica t e en:. ily 
and intima t e l y with the people mos t 
in~ortant to me . 

3. I feel there is no one in my l i f e 
who really cares about me. 

4. I fee l tha t I have los t the ove rall 
inne r s~ ~.9.f mo Lam. -•·· 

5, I feel uprooted from my past and 
long to go back to those times . 

6. I feel that the people most i mpo r­
tant to me do not understand me . 

7. I feel in contact with some ultin~ te 
source of meaning in my life. 

8. I feel tha t the re is at least one 
person in my life vhom I r eally love. 

9. I feel that the mo rals and traditions 
with which I grew up a r e no t va l ued 
today and I miss their presence. 

10. I f ee l excl uded from a group that is 
important to me jus t becaus e ce rtain 
external circums tances in my life 

-have changed. 

11. I feel emotionally sa t is fied in my 
relationships , •ith the s pecial 
people in my life. 

12. I feel that I have no sense of who 
I am, inside . 

13. I feel rej ec ted by a group of people 
who us ed to ac cep t me . 

14. I feel a sense of connection with 
this culture' s herita ge , values 
and traditions . 

~ Co 
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often some- rarel y ne ver very moder- slightly 
times ately 

0 s R N 15. I feel tha t the pa rt of me tha t i s V M s p 
rea lly who I am i s gradua lly dyi ng . 

s ~ 0 s R N 16 . I fee l that I act ,;nd behave the V M 
way I really fee l ins ide . -rcr-s R N 17 . I fee l I am searching for a close r V M s 
conne ction with nature , or s ome 
aspe ct of it, in my life . 

0 s R N 18. I l ong to talk with someone f rom my V M s ~ 
home who uncle rs tands my past and my 
traditions. 

~ s R N 19 . I feel tha t I know and like who I V M s D r eally am . c --; ------ --- A- s R N 20 . I feel that in orde r to be accepted V M s ) by people , I have to act in ways t ha t ---- ar~ no t really me. 

0 s R N 21. I feel tha t the traditions and V M s (p., 
customs with which I grew up set 
me apart in this community. 

( 0 s R N 22 . I have a per sonally mea nin gfu l V M ~ r e l a t ions hip with God . (De fine 
God i n any way you wis h .) 

0 s R · N 23 . There is a particular group t o which V M s 3 
I would like to belong but I am not 
accepted by t hem. 

0 s R N 24. I fe e l that the inne r core that i s V M s p 
the r ea l me is a live and we ll. 

0 s R N 25. I feel an inner emp t i~e ss and a V M s • G, 
longing fo r some kind of meaningful I 

spiri tual r ela tionship. 

0 s R N 26 . I miss being with and communica ting 

~ with s pecific people in my life. V M s ---t 

0 s R N 27. I f ee l comfortable with t he customs V M s (M. and va l ues of this socie t y. 
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ofte n some- r a re ly ne ve r ve r y mode r - s lightly 
times ately 

(o -:-~ s R N 28 . I fcc> l ou t of t ouch with a pa rti cula r V M 
part of myse lf . ------::::-_,J 

-

r' s R N 29 . Ev"en tho ugh ce rtain e xte rnal c ir cum- V M s 0 s tanccs in my l ife have ch,.mged, I 
still fee l wanted .:! Ti d a ccep t ed from 
a group in my pas t. 

~ 30 . ) --R N There i s no one in my li fe whom I V M s A/ 
feel l know and unde r s tand . 

0 s R N 31. I have a personally sa tis fy i ng V H s Co 
r elationship with na ture . 

0 s R N 32. I fee l t ha t t he re l a t i onsh i p I had V M s Co with God has been broken or dimi nis::ad 
in some way . (De fine God in a ny . ,ay 
you wish.) 

- ~~ ( 0 s - R--
N 33 . A group which I would li ke to be a V 

part of i s i ncluding me in their 
activities . 

0 s R N 34 . I f ee l th ~ t raditions a n<l V M s ~ belie fs with whi ch I grew up are 
accepte d and apprecia t e d by my 
prese nt conmru ni t y . 

0 s R N 35 . I expe rience 2 sens e of s p i ritual V M s ~ comple t enes s or fullnes s in my life. 
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Percentage of Agreement of Pilot Group Subjects 
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Administrations Two Weeks Apart (n=39) 

87 



88 

Pe r cen tage of Agreement of Pi l ot Group Subjects to Frequency 
Items on Test and Retest Adminis t rations Two Weeks Apart (n=39) 

Item Agreement in Scorin~ 
Number Same 1 in terval 2 i nte r vals 3 inte r vals 

1 67 33 
2 69 31 
3 64 36 
4 56 44 
5 54 38 5 3 
6 54 41 5 
7 69 23 5 3 
8 85 10 5 
9 59 36 5 

10 69 28 3 
11 74 26 
12 64 33 3 
13 64 31 5 
14 62 38 
15 59 38 3 
16 74 23 3 
17 72 26 3 
18 79 18 3 
19 79 18 3 
20 54 44 3 
21 67 28 5 
22 77 20 3 
23 56 41 3 
24 82 18 
25 69 28 3 
26 62 38 
27 72 23 3 3 
28 49 49 3 
29 69 18 13 
30 74 20 5 
31 69 31 
32 64 33 3 
33 67 33 
34 69 26 3 3 
35 59 36 5 



APPENDIX E 

Percentage of Agreement of Pilot Group Subjects to 

Importance Items on Test and Retest Administrations 

Two Weeks Apart (n=39) 
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Percentage of Agreement of Pilot Group Subj ects on Importance 
Items on Test and Retes t Administrations Two Weeks Apar t (n=39) 

Item 

Number 

1 
2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Same 

6~ 
79 
74 
67 
64 
74 
59 
90 
56 
62 
90 
62 
67 
69 
62 
77 
74 
84 
90 
41 
67 
79 
77 
84 
67 
69 
56 
59 
79 
77 
77 
72 
72 
67 
69 

Agreement in Scoring 

1 in terval 

28 
21 
21 
26 
36 
26 
36 
10 
36 
31 
10 
28 
33 
26 
36 
23 
26 
16 
10 
52 
31 
21 
23 
16 
30 
28 
44 
41 
21 
20 
23 
18 
28 
33 
31 

2 int e rval 

3 

5 
7 

5 

8 
7 

10 

5 
3 

7 
3 

3 
3 

3 

10 

90 
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APPENDIX F 

Intensity of Loneliness Scale 



Survey of Loneliness 

The following statements have been disigned to find 
out how you expe rience lone liness in your life. 

Please read each of the sta tements and its accompanying 
direction s carefully . Try to give the answer tha t mos t 
closely describes you a nd your experi e nce of l oneliness 
in general. 

1. Using the 5-point scale shm·m below, indicate how often you feel 
each of the following emotions when you are alone. 

1 indicates " I almost never feel this way . " 
2 indicates "I occasionally feel this way. " 
3 indicates "I f ee l this way about half the time . " 
4 indicates "I feel this way often . " 
5 indicates "I feel this way most of the time. II 

When I am completely alone, I feel: 

lonely 1 2 3 4 5 

calm, quiet 1 2 3 4 5 

afraid, fearful 1 2 3 4 5 

relaxed, thoughtful 1 2 3 /f 5 

anxious, uneasy 1 2 3 4 5 

c reative, productive 1 2 3 4 5 

happy , content 1 2 3 4 5 

angry, resentful 1 2 3 4 5 

2 . Using the 7-point scale shown below, please circle the choice 
t hat best indicates how often you feel lonely . 

I feel lonely : 

all the time, or almost al l the time 7 

most of the time 6 

quite often 5 

about half the time 4 

occasionally 3 

rarely 2 

never, or almost never 1 
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3. Using the 6-point scale shown below, ple ase circle the choice 
that best indicate s how you feel when you are lonely. 

When I feel lone l y , I us ually feel: 

extremely lonely 

very lonely 

fairly lone ly 

somewhat lone l y 

slightly lone ly 

I never feel lone ly 

6 

5 

4 

3 

2 

1 

4. Usin g the 5-point scale shown below, please circle the choice 
that best indicate s how lonely you think you are. 

5. 

6. 

7. 

8. 

Compared to people my own age, I feel I am: 

much lonelier than average 5 

somewhat lonelier than average 4 

about average 3 

somewhat less lonely than average 2 

much less lonely than average 1 

For the following four questions, using the 4-point agree-disagree 
scale, please circle the choice that best indicates how much you 
agree with each of the statements. 

4 indicates "I strongly agree with this statement. " 
3 indicates "I agree with this statement. " 
2 indicates "I disagree with this statement. " 
1 indicates "I strongly disagree with this statement. II 

I am a lonely person. 1 2 3 4 

I always was a lonely person. 1 2 3 4 

I always will be a lonely person. 1 2 3 4 

Other people think of me as a lonely 1 2 3 4 
person. 
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APPENDIX G 

Definitions of Categories for Content 

Analysis of the Dimensions 
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Definitions of Categories for Content Ana lysis of the Dimensions 

l.a) Specific Othe r Pe rson(s) - includes all refere nces t~ f ee ling 
apart from a sp ecif ic person(s) in the speaker's life, either a 
physical separation (wh e re someone specific has died or gone 
away) or an emotional s eparation (where the relationship has 
diminished or the speaker feels misunderstood, etc . by someone 
spe cific). Also includes al l nouns which indicate this type of 
relati onsh ip (my family, my husband, my divorce, my separation) 
e.g., "I don't feel he ca r es for me." 

"I really miss Chris . 11 

"My marriage is a farce ." 
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l.b) People or a Person in Genera l - includes all reference to f ee ling 
apart f rom or misundersood by people in general; a longing for 
companionship or love from someone/anyone. Also includes all 
nouns which refer to or imply the lack of this typ e of relation­
ship. 
e.g., "I wish I had someone to care for me." 

"I feel like I've lost the capacity to have a loving 
relationship with anyone. " 

l.c) Children - includes all references to feeling apart from one's 
children (eithe r physically or emotionally) by someone who has 
children or to feeling the l a ck of and l onging for one' own child 
by someone who does not have children. Also includes nouns tha t 
imply this type of relationship or lack of (my barrenness) . 
e.g., "There is a part of me that would love to have a child. 11 

"My infertility makes me lonely." 
"My child and I have grown apart." 

2.a) Specific Group(s) - includes all references to feeling apart from 
a specific group of people, either a group to which the speaker 
used to belong and l a ter felt excluded from; or a group to which 
he wanted to belong but was never accepted by. Involves either 
physical or . emotional separation. Also includes nouns which imply 
this type of relat ionship (this neighbourhood). 
e.g., "That group doesn't even keep in touch with me anymore." 

"This neighbourhood just i gnores me." 
"The group of people I used to work with has left me behind." 
"Not having a job anymore makes me feel lonely." 

2.b) Group s in General - includes all references to feeling apart from 
groups in general, involving either physical or emotional separation . 
e.g., "The groups that I want to belong to don't want me." 

2.c) Socia l Roles - includes all r e ferences to feeling apart from 
othe rs because of the roles a person takes on in order to be 
accept ed by oth ers (e.g., the questioning, "Does anyone really 
know me under all my roles?"). It may also involve the awareness 



that the speaker has been attempting to live up to and conform 
to others' expectations in order to be accepted. Also includes 
all nouns which imply this. 
e.g., "I am not accepted if I don't play these roles." 
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"I've spent 30 years of my life doing what I thought others 
expected of me." 

3.a) Self - includes all references to feeling apart from, out of 
touch with or unm:.rare of his "real or inner" s e lf. May also 
include references to feeling unintegrated ("divided") or 
incongruent ("I do not act the way I feel."). Also includes all 
nouns that imply this. 
e.g., "I wish I could be the way I really feel inside." 

"I no longer know wha t I want." 
"I feel like I am disintegrating." 

3.b) Part of Self - includes all references to feeling out of touch 
with a specific part of himself. Also includes all nouns that 
imply this. 
e.g., "I have no memories of what my childhood was like." 

"I don't know that I can or have ever been angry." 

4.a) Traditional Customs and Values - includes all references to 
feeling apart from or missing a traditional way of life, the 
customs and values with which he/she grew up. Also includes all 
references to a recognition that his/her traditiona l values are 
not in accordance with present day values. Includes all nouns 
which imply this (today's immorality, injustice). 
e.g., "I just don't fit in with today's society." 

"I wish things were like they used to be when I was a kid." 
11Peoply lying make me lonely." 

4.b) Dominant Culture - includes all references to feeling apart from 
the dominant culture in which they are temporarily or presently 
dwelling. Also includes all nouns which imply this (my nationality). 
e.g., "If only I could talk with someone from my native home." 

"My nationality sets me apart here. I don't feel I will 
ever fit in." 

4.c) His Own Cultural Roots - includes all references to feeling 
apart from his own cultural heritage. 
e.g., "I wish my family had talked to me about the history of 

our families." 

5.a) General Spiritual Relationship - includes all references to 
feeling apart from some kind of general spiritual relationship. 
Also includes all nouns which imply this. 
e.g., "I feel spiritually incomplete." 

"My lack of faith makes me lonely." 
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5 . b) Specific Kind of Spiri tual Relationship - includes all references 
to fe eling apart from a speci f ic spi ritua l r ela tionship - this 
may include a God, a Divine Presence, na ture or one ' s natural 
environment, or an ultima t e source of life or meaning. Also 
includes a ll nouns which imply this . 
e . g . , "I used to feel close to God but no longer do . " 

"I used to feel a qui e tness of spirit while outdoors which 
I no longer do . " 
" I feel like I have no understanding of the meaning of 
my life. " 
"Not being able to believe makes me lonely. " 

5 . c) A Reli gious Community - includes all references to feeling apart 
from a religious community to which the speaker either us ed to 
belong or wants to belong to . Also includes nouns which imply 
this (the congregation) . 

6. 

e . g . , "The Church makes me lonely . " 

Other - includes all references to fee l ing apart from other 
object s not mentioned in the above categories . 



APPENDIX H 

Guidelines for Content Analysis 

by Dimensions 
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Guidelines for Content Analysis by Dimens ion 

Instructions for the Analysis: 

Your task is to examine and classify samples of the subjects' 
written and verbal descriptions of loneliness according to the object 
of th e r elationship being talked abou t by the speaker. 

The various possible "re lationship objects" have been groupe d 
into catego ries and the de finitions of each ca tegory accompany these 
instruction . Please familiarize yourself with the definitions of the 
categories and the distinctions between them. 

Each portion of the subjects ' unstructure d inte rvi ew , structure d 
dialogue exercise and written des criptions you will be examining has 
been segmen t ed into communication units by the researcher . These 
units are c learly marked with a slant line(/) signifying the completion 
of each communication uriit. 

You are to read each communication unit and then categorize it 
in one and only one of the objec t categories . Your decision should 
be based upon which category most closely describes the obj ect of the 
relationship being talked about by the speaker, e . g . , "What kind of 
relationship is th e speaker talking about?" Once you have de cided 
upon the ca t egory a pa rticular corrnnunica tion uni t belongs in, place the 
numbe r and le tter of the selected category directly over the communi ca­
tion unit. 

You will probably find that, with some communication units, the 
object from whi ch the speaker feels separated is not overtly or clearly 
identified. The decision regarding which object the speaker is referring 
to will ne e d tobe inferred by you from the words used in the particular 
communication unit, and then from the specific words in the surrounding 
units. 

If, within a communication unit, reference is made to more than 
one object of a relationship, a decision must be made as to which is 
the predominant object, and the unit is to be classified in that 
particular category. 

If, within a communication unit, reference is made to an object 
for which the re is no category; please classify it in the category 
defined as "6-0ther", and describe in 1 or 2 words the object of the 
relationship being discussed, e.g . , 6 - no plans. 

Within some communication units, it may seem to you that the 
speaker is not describing his or he r loneliness or separation in a 
specific relationship but is discussing a rel a tionsh i p in which he · 
feels a ve ry strong connection, or presenting his philosophy of lone­
liness, etc. Please restrict your classifying of the unit simply to 
the obj ec t of the relationship being talked about . 
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Percentage of Content Describing 
Each Dimension on Four Meas ures 

Subject D. of L. Scale Cont ent Ana lysis by Dime nsion a 

E27 

L4 

K21 

B21 

El2 

D21 

All 

Ml 7 

A21 

C6 

R28 

M22 

14 

Ll6 

Freq uency Importance 
Mean Score Me a n Score 

Structured Writt en 
Dialogue Description 

Cosmi c Dimension 

2 . 85 7 

2. 857 

1. 429 

1.429 

3.0 

2.286 

1.571 

1.571 

2.57 

3.286 

2. 714 

2 .5 7 

2.143 

2. 714 

1. 714 

2.57 

3.0 

3.0 

2. 714 

2. 714 

2. 714 

2.429 

1.571 

2.429 

2.143 

2.429 

2.0 

3.0 

8.8 

10.6 

6. 7 

16.0 

9.0 

.9 

1.9 

10. 7 

3.3 

Open 
Intervi ew 

. 4 

12.9 

3.5 

18.2 

14.0 

1. 3 

8.4 
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- a Subj ec t X D. of L. Scale Cont ent Analysis by Dimension 

Frequency Import ance Structured Written Open 
Mean Score Mean Score Dialogue Description Inte rview 

Int e rpe r sona l Dime ns ion 

E27 2 . 286 2 . 714 77 . 1 79 . 5 69 . 0 

L4 2.286 3.0 55 . 8 46.2 43 . 8 

K21 1. 286 2 . 857 4 7. 0 3] . 5 43 . 6 

B21 1.429 2 . 714 42 . 4 43 . 3 31.9 

El2 3 . 142 3 . 0 58 . 6 27 . 8 

D2 1 2 .143 3. 0 47.4 85 . 0 17 . 2 

All 1.429 2 . 714 34 . 8 18 . 4 30 . 9 

Ml 7 1. 714 2. 0 77. 5 75.3 44 . 8 

A21 1. 714 2 . 71 4 42 . 3 75 . 8 67 . 4 

C6 2 . 0 3 . 0 27 . 1 4 7. 5 

R28 2 . 143 2 . 714 52 . 4 38 . 7 

M22 2 . 286 3 .0 55.0 31. 1 32 . 6 

14 1.429 3 . 0 43. 1 53 . 9 29 . 4 

Ll6 2 .5 7 3 .0 37. 3 88 . 0 26.6 
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Subj ec t D. of L. Scale Content An alys is by Dimension a 

Frequency Importa nce Structured I.Jritt en Open 
Mean Score Mean Score Dialogue Description In t erview 

Psychologica l Dimension 

E27 1 . 85 7 2.0 2.9 4. 1 

L4 2 . 0 2 . 857 13 . 7 4 . 6 9.8 

K21 1.143 3.0 11. 8 3.2 

B21 1. 286 2. 714 14 . 1 16.7 41.7 

El2 3.0 3.0 8.0 16.7 

D21 2. 28 6 2.857 

All 1.571 2. 714 7.2 10 . 5 4 . 4 

Ml 7 1.571 2 . 0 2 . 7 7 . 9 22. 4 

A21 1.571 2. 714 5.4 1.0 

C6 2 . 571 2.857 52.1 9 . 8 

R28 2 . 0 2.429 9.5 1. 7 

M22 2 . 57 3 . 0 13 . 8 2 . 2 16.3 

14 1. 85 7 2.857 11. 8 16.9 24 .0 

Ll6 3.43 3 . 0 3.0 7 . 3 
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Subjec t D. of L. Scale Cont ent Analysis by Dimension a 

Freq uency Importan ce Structured Wr itten Open 
Mean Score Mean Score Dia l ogue Descrip tion Interview 

Social Dimension 

E27 1. 714 1. 714 8 . 6 13.7 13 . 2 

L4 2.57 2 . 857 21. 0 35.4 16 . 6 

K2 1 1.0 3. 0 5 . 9 48 . 2 35.5 

B21 1. 714 1. 857 10.5 36 . 7 13.9 

El2 2. 571 2 . 286 10 . 6 36 . 1 

D21 1 . 85 7 1. 429 3 . 5 9.4 

All 1. 85 7 1. 714 11.6 15. 8 17 . 1 

Ml7 2.143 1. 714 5 . 4 7.4 

A21 1. 143 1. 714 

C6 2. 143 1. 71 4 19.7 

R28 2.0 2.429 22.2 31. 4 

M22 1. 85 7 2 . 143 18 . 3 36 . 7 11. 2 

14 1. 714 2.429 35.3 37 . 3 

Ll6 2 . 714 2 . 857 16 . 3 11. 8 



Subj ec t D. of L. Scale 

Freque ncy 
Mean Score 

l1t1portan ce 
Mean Score 

Cont ent Analysis by Dimens i on a 

Structured 
Dialogue 

Writt e n 
Des crjp tion 

Op en 
Int erview 

Cultural Dimen s i on 

E27 

L4 

K21 

B21 

El2 

D21 

All 

Ml7 

A21 

C6 

R28 

M22 

14 

Ll6 

2 . 429 

2.429 

1.143 

1. 429 

2.429 

2. 714 

1. 85 7 

2 . 286 

1.857 

2. 714 

1. 714 

1.571 

1. 85 7 

1. 857 

1. 57] 

2.0 

2.857 

2 . 143 

2 . 143 

2 . 286 

2. 714 

1. 714 

2. 143 

2 .429 

1. 714 

1. 714 

1.857 

2.57 

16 . 5 

8.0 

25 . 6 

11. 6 

4.9 

2.5 

26.3 

6.3 

26 . 2 

3 . 3 

3.5 

8.8 

44.4 

17.4 

14. 7 

1.8 

0.5 

9 . 8 

a 
The figures presen t e d refer to the percentage of total content 
describing each dimension for the thre e measures by each student . 
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APPENDIX J 

Dist r ibution of Subjects ' Intensity of Loneliness Score 

and Number of Dimensions in Which Loneliness is Experienced 
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Distribution of Subjects' Intensity of Loneliness Sco re 
and Number of Di mensions in Which Lonel iness is Experienced 

Subj ec t Intensity of Numher of 
Experienced a 

116 

R28 

14 

El 2 

Ml 7 

C6 

M22 

D21 

E27 

B2 1 

14 

All 

K2 1 

A21 

Loneliness Score 

32 

29 

28 

28 

26 

26 

25 

25 

21 

18 

17 

15 

15 

15 

Dimensions 

5 

1 

4 

5 

0 

2 

3 

3 

0 

0 

0 

1 

0 

1 

a 
Score indica tes the number of dimensions on which the subject ' s 
score surpas sed the median on both the "imp ortance" or " frequency" 
variable (max . score= 5 ). 
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