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G'day! I'm Emily, a Design Strategist 
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In this talk, we'll explore the diverse range of design 
methods available within the legal domain, focusing 
on how these approaches can address complex 
challenges. 
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About how we do the work
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Our mission is to seek out 
areas of social need and 
policy failure and make 
transformational change 
using research, design and 
technology.
Weʼve completed over 1000 projects 
across a broad range of subject matters

Producer

Design 
Strategist

DeveloperExperience 
Designer

Client 
Partner



Our commitment to improving 
access to justice has been a 
core part of our work since 
2012. 
Our work has given our teams a unique 
understanding of how people interact with 
the legal system and how it can be 
improved.

www.portable.com.au/reports/design-for-justice ↗ 

https://www.portable.com.au/reports/design-for-justice


Our process

Workshopping 
initial concepts 
and desirability

Working closely 
with those with 

lived experience 
and subject 

matter experts

Mapping 
workflows and 
creating useful 

content

Testing with our 
audience



Solving the problem rightSolving the right problem

Explore 
problems

Define the 
problem

Explore 
solutions

Make the 
solution workProblem Solution

A design first approach



What would it look like if we 
were successful?



The principles that guide our 
practice at Portable



Equitable

Empowering

Accessible

Laws and policies are easy for 
anyone to understand. People can 
diagnose their own level of need 
and don't need to rely on experts to 
do it for them

Evidenced



Equitable

Empowering

Accessible

People's experiences of the justice 
system (services and places) are 
comfortable, informed and 
empowering

Evidenced



Equitable

Empowering

Accessible Legal aid services are the primary 
(most visible and accessible) entry 
points for people who lack access 
to justice

Evidenced



Equitable

Empowering

Accessible

Evidenced The value of human-centred design is 
recognised through demonstrated 
impact



Our principles in actions
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Online dispute resolution 
tool for separating 
couples
https://amica.gov.au/



amica is now the leading family law 
platform globally 



Our journey
2017 LSC commenced market research and concept exploration

2018 Portable begins app design and development, explores use of AI for suggested 
division

2019 Proof of concept delivered, NLA lawyers support in developing AI model

2020 National launch in June with document creation, consent order, messaging, 
and AI suggested division

2021 Desktop version, online payment gateway, usability improvements

2022 User research, infrastructure, content, and usability improvements, 
ability to add multiple super accounts

2023 amicaᵒⁿᵉ, superannuation splitting, online mediation



The Service Setup 
material offers 

comprehensive guidance 
to external partners and 

Legal Help

Supporting Victoria Legal Aid
Helping Victorians with their legal issues



Supporting Victoria Legal Aid

Knowledge management 
posed significant 

challenges for Victoria 
Legal Aid

Helping Victorians with their legal issues



Improving family violence and child 
protection information sharing 
across Australia
Federal Attorney-General’s Department



Understanding information sharing 
practices

24
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National 
representation 
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Police

Child 
Protection

Family 
Courts

Firearms
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26 Child Protection representatives

36 Police representatives

9 Family Court representatives
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A series of speculative solutions 



Across these projects we used a 
variety of techniques across a 
range of spectrums 



Product / Service 

Affirmative

Conventional

Quantitative

Systemic

Critical

Participatory

Qualitative



Product / Service 

Affirmative

Conventional

Quantitative

Systemic

Critical

Participatory

Qualitative

Scale

Approach

How we involve 
people 

How we 
sense-make



Scale

Law by Design by Margaret Hagan ↗

→ 

Buchanan's Four Orders of Design ↗

https://lawbydesign.co/
https://redeinovagov.blogspot.com/2015/11/four-orders-of-design-richard-buchanan.html


Approach

Traditional v Speculative Design from The Fountain Institute ↗

Many are familiar with affirmative 
design methods, where problems 
are identified and solutions are 
generated. 

Rather than fix things, critical 
methods seek to unfix them. 
Speculative design, for example, 
seeks make future possibilities 
tangible and to call into question 
aspects of the here and now.

https://www.thefountaininstitute.com/blog/the-double-diamond-of-speculative-design


How we involve people 

IAP2 spectrum of public participation ↗

We can't assume participatory 
approach is always what we need. 

Inform: You already have clear and 
deep knowledge of the problem 
and solution

Involve: You need to better 
understand the problem space 
better before moving to solutions

Empower: You can build capability 
or offer value to co-designers 
(beyond payment)

https://www.thefountaininstitute.com/blog/the-double-diamond-of-speculative-design


How we sense-make
Depends on the other factors at play. 

For example, the unpredictable and tangled nature of 
complex adaptive systems, does not lend itself to 
traditional methods of measurement or evaluation. 

Storytelling is one example of a method that can reveal 
small changes and bright spots of activity, often at the 
level of shifts in mental models, values and beliefs that 
are required for changes within systems.



How do we tell right from 
wrong? An understanding of 
ethics can illuminate different 
approaches to decision-making.



Place image here

Designers are playing a central role 
in nudging behaviour 

‘Legal Designersʼ are influencing how the public 
navigate legal content, improving the workflows of 
legal services and envisioning our future courtrooms. 
Evidently, this role is capable of having a powerful 
impact on the publicʼs experience of justice. It is 
crucial, therefore, that these designers grasp the 
ethical implications of their work.

Everyone has an ethical vocabulary; this chapter aims 
to elaborate and refine that vocabulary for those who 
are designing access to the law.

https://www.routledge.com/Design-in-Legal-Education/Allbon-Perry-Kessaris/p/book/9781032271569?srsltid=AfmBOooviERF8JDoNqFcWbcPKOG2-m2NskO2ysgEoIJ0BQ_9bvYhNNUe


Consequentialism

Deontology

Virtue ethics

Care ethics

How might we… 
use these 

ethical frameworks 
as practitioners?



Consequentialism
the morality of an act is determined by the aggregate of the happiness it produces 
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Consequentialism
the morality of an act is determined by the aggregate of the happiness it produces 

Deontology
concerned with a personʼs act itself, rather than any associated consequences

Virtue ethics
focuses on the person performing an act, rather than the act itself

Care ethics
ethical dilemmas can be construed as a web of relationships 



Place image here

Legal Designers bear a 
unique social and moral 
responsibility for their 
innovations because, unlike 
designers in other domains, 
they must also consider the 
essential characteristics of 
the judicial function.

Karpen and Senova 202 ‘Designing for 
Trust: Role and Benefits of 
Human-Centered Design in the Legal 
Systemʼ↗

→

https://iacajournal.org/articles/10.36745/ijca.422
https://iacajournal.org/articles/10.36745/ijca.422
https://iacajournal.org/articles/10.36745/ijca.422
https://iacajournal.org/articles/10.36745/ijca.422


💬 Questions



Interested in working with 
us to make change in your 
organisation?

Get in touch. 1300 323 179☎ 

info@portable.com.au↗✉ 

portable.com.au↗��

mailto:info@portable.com.au
https://www.portable.com.au/

