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ABSTRACT 

This study was undertaken to gain an understanding of personal 

~rowth self-heln groJps by (a ) rev i ewing t ½e literature, and (b) con-

ducting a micro-s tudy of local self-help groups The aim of the research 

was to describe the personal growth self-help gr oup in terms of (a) its 

origins, (b) it s role in mental health service delivery, and (c) the ex­

perie~ce it provides pa rticipants as could be learned from the self-reports 

of local self-help group members. 

The study was done in two parts First, a review of the literature 

was undertaken to trace the evolution of factors leading to the eme~gence 

of the personal growth self-help group These factors were (a) social 

conditions crea ting the need for self-help groups, (b) developments in 

mental health intervention supporting the concept of self-help groups, 

and (c) developments 1.n self-help groups. The Review of L.1terature also 

included a description of self-help groups today to gain an understanding 

of personal growt h self-he lp groups in the context of the latger self­

help gruLp movement. 

The second part of the study involved a survey of local, Canadinn 

self ·-help groups A surve y questionna i r e was us ed to collect <lata from 

participants. The data were then compared Tnth findings in th e 11.t era­

ture to s ee if the characteri s tics of l oca l group s s upported the sta te-

ruents made in pr ev.1ous studie s Speculations wer e made on the differing 

charact eris tic s and needs of local groups 

The r esult s s howeJ t lm t most par t icipan t s joined the g1oups for per­

sona l growth purposes , s eeking &atisfying rele tionshi ps and 1aising cul -



tural consciousness The major problems reported by the groups were 

lack of focused discussion and inconsistent attendance and membership 

The literature emphasized self-help groups as an alternative to profes-

sional helping services The participants in this study did not support 
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Rather, the participants in this study felt that the self-

help group was an experience in itself, not necessarily an alternative or 

supplement to professional help The general attitude toward professional 

helping persons was neutral, neither strongly positive nor strongly nega-

tive Many participants of the self-help groups indicated a desire for 

professional help as a result of their involvement in the self-help group 

Most desired individual counseling or therapy for more intensive work on 

personal problems 

Self-help groups are a valuable addition to mental health delivery 

systems They serve a primary preventive function in providing support 

networks for coping with daily stresses and potential crises. The liter­

ature indicates a desire for an integration between professional and self­

help services. 

Examiners 
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CHAPTER I 

Self-help groups have existed throughout history in various forms 

The twent1 etl-i ceT1 tury has seen the bt1rge0,ipg of self- hel;J groups ,,hich 

meet for the purpose of offering psychological help to their members 

Until rece~tly, these self-help groups functioned primarily outside of 

researchers ana practitioners field of vision The increasing popular-

ity of these groups (Borman, 1976, Katz & Bender, 1976a) coupled with 

changing theories on mental healtP services have brought self-help groups 

into focus for social scientists Evidence of this change is most appar-

ent in the literature Until 1976, literature on self-help groups was 

sparse In 1976, two Journals devoted entire issues to self-he lp groups 

(Socia l Policy, Sept/Oct, 1976, Journal~ Ppplied Behavioral Science, 

Dec, 1976) and two conprehensive books on self-he lp groups were published 

(Katz & Bender, 1976a, Caplan & Killilea , 1976) 

Win.le much attention has been directed toward self-help groups , 

there remains a need for further research (Borman, 1976, tatz & Bender, 

1976a, Lorion, 1976) Dumont (1976) points out that the self-help group 

as a grassroots phenowenon can inform professionals of needed changes 

lest professionals " become increasingly cloistered, self-serving and 

irrelevant" (p 130) Lorion (1976) states that institutional changes 

tend to follo~ grassroots movements Grassroots movements may assist 

professionals in identifying nee ds not satisfied by current social, and 

mental hea lth, systems By ~ental 1-iealth syst ems , I am referring to the 

agencies , institutions, ho spitals , and private practitioners offering 

psycho]ogica l aid 



Most of the literature on self-help groups reviews groups whic~ 

meet a1ound a common problem (problem-specific groups) or those groups 

which meet for social change purposes (social advocacy groups) The 

newer type of self-help group meets for personal growth purposes and 

may be referred to as the personal growth self-he lp group (Katz & Bender, 

1976a ) Katz and Bender (1976a) predic t that the personal g1owth typ e 

of self-help group will " evoke the intense scrutiny of research formerly 

reserved for better-known social movements " (p 33) It is Lorion's 

(1976) opinion that professionals will be the first to benef it from re­

search on self -help groups but the results of the r e search will ulti­

mately benefi l s e lf-help groups 

Significance of the Study 

This study differs from previous studies in three ways One, the 

literature on self-help groups covers disparate aspects of self-help 

groups This study integrates these separate veins to produce an his-

torical overv1e11 and a description of self-help groups today 

Secondly, the s elf-help groups researched in the literature are 

predominantly located in the United States 

local, Canadian self-help groups 

This study is surveying 

Thirdly, except for articles on Women 's Conscicusness Ra ising (CR) 

groups, most of the literature on self-help groups reviews groups wh i ch 

are either problem-specific or social advocacy groups This study is 

focusin g on the personal growth self-help group, which is a l esser known 

phenomenon 

Research on pe r sona l growth self-help group s provides in fo rmation 

whi ch can be used by both professionals and lay people Lay people may 

gain a be tt er understanding of self-help groups in th e context of the 
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larger self-help movement. They may also have a better ided of what to 

expect from the self-help group experience. 

Professionals may learn how they can aid self-help groups . Such 

interchange between self-help and professional help is needed if people's 

needs are to be better servt:u. We need to knou Phat both offer and how 

they can coordinate to create a more comprehensive mental health delivery 

system (Katz & Bender, 1976a , Levy, 1976, Lorion, 1976, Riessman, 1976a, 

Sidel & Sidel, 1976) 

Delimitations 

The second part of this study is lllilited to self-help groups in and 

around Victoria, B. C. The types of self-help groups being studied are 

those with a personal growth orientation. Consciousness Raisiag groups 

are considered a form of personal growth. The study does not ~nclude 

problem-specific groups, such as Alcoholics Anonymous, Take Off Pounds 

Sensibly (TOPS), or Parents Without Partners Nor does it include groups 

which call the'Ilselves self-help but wruch have a designated leader or 

format, such as Growth Unlimited (~ULL) or Bioenergetic Self-H.elp Groups 

led by Dr. Bennett Shapiro. Lastly, it does not include groups whose 

prl.lDary purpose is task oriented, such as the food, business or housing 

coope1atives 

No attempt is being made to evaluate the groups in terms of their 

effectiveness . The results of this survey may oe exp1essive only of the 

groups surveyed. This study does not presume that the results may be 

generalized without further research being done in a variety of other 

Canadian locales 

3 J 
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Method 

The first step in conducting this study was to review the literature 

in order to underst and personal growth self-help groups in terms of thei~ 

historical roots, and in the context of the larger self-help group move-

ment The second step was to conduct a survey of local self-help groups 

to see if they bear out the findings in the literature This comparison 

provides a basis for speculation on needs and characteristics of local 

groups in relation to characteristics which have been reported in other 

The investigation of local self-help groups was done to address the 

following questions 

1. Why do people Join self-help groups? 

2. What problems do self-help groups experience? 

3 \~at do participants gain from the experience in terms of personal 

growth2 That is, what insights_ develop in tenns of self, relationships 

and group functioning, and what c1anges are reported in terms of attitudes , 

awareness and behavior? 

4 How do previous experiences influence participation Jn thP group? 

For instance, does previous group experience serve as motivation to Join, 
.(,'-r..._ ;.,,{, 

or does it enable participants to better eApress feelings and ideas, etc - ~ 

5 What is the relationship between self-help and professional help? 

a. Is there an overlap in helpin~ services? 

b What attitudes do self-help members have toward professiondl 

help? 

c What needs are indicated for professional help? 
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CHAPTER II 

RI:VHW OF THE LI TERATURE 

Personal growth self-nelp groups nave evolved from various directions 

In reading the literature, I found that the various directions could be 

grouped into three dominant categories (a) social conditions creating 

the need for self-help grouos, (b) theoretical and applie d deve lopments 

in mental health intervention relating to the personal growth self-help 

group, and (c) deveJopments in self-help groups I found that by follow-

ing the evolutionary developments in each of these three categor1.es, I 

could better illustrate how they influenced the emergence of the personal 

growth self-help group The review of literature first covers the evo-

lutionary develoJrnents in the three categories, and, secondly , describes 

self-help groups as they ex ist today 

Evolving Soc1.al Conditicns 

Katz and Bender (1976a) studied self-help groups as a social movement 

phenomenon due to their widesprea d popularity According to Turner (1969), 

there have been three maJor categories of social movements which have 

evolved since the Fr.~nd1 Revolution These categorie s have been defined 

as (a) political-humanitarian, (b) material-economic, and (c) psycho-

logical-therapeutic (Turner, 1969) Katz and Bender (1976a) stated that 

the psychological-therapeutic soc1al mov ement was more pervasive today 

than at any other time in history I t is characterized by demands for 

psychological me a nin g in life, recove r / of personal dignity and identity, 

and self- ac tua liza tion (Katz & Bende r, 19 76a) Personal growth se]f-he lp 

groups fall into Lhe psychological- thera peutic category 



Cameron (1966) states thal the " essence of a social movement is 

[t aj change" t he social structure, the culture, or the dis t ribution of 

power (p 8) Social movements develop in reaction lo social conditions 

which in some way do not satisfy people's needs (Toch, 19 65) Katz and 

Bender (1976a , pp 29-30) have listed the minimal conditions necessary 

for a social movement to arise 

1 A source of dissatisfaction within the person's daily living 

patterns 

2 The discontentment is shared with others 

3 The dissatisfaction contains an element of deprivation 

4 The person feels that an attainable quality has been taken 

away or withheld 

The conditions which fostered the self-help movement have been at­

tributed primar ily to industrialization and its radia ting effects on so-

ciety Katz and Bender (1976a) st a te that industrialiLation produced de-
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personalized institutions, feelings of powerlessness, alienation , l oss of 

choices in and control over one's life, and loss of community and id en tity 

In addition to these conditions identified by Katz and Bender (1976a), 

Back and Tavlor (1976, p 30 8) list other conditions in contempora ry so­

ciety to which self-help groups may be responding 

1 An unsupp0rtive society which demands success and competence 

2 fhe death of the family 

3 The dm,n1grading of reli gi on 

4 "Lad.. of assurance of a secure occupational role" (Bach. & Tnylor , 

1976, p. 308) 

Side1 and Sidcl (1976) have i dentified furthe: social problems 

prevalent in Western society toda y These proble'T•S includ e "Lhe tend ency 

to blame th e victim rather than ch3nging the vi ctimizing circhmstance, 



the advancin g niedicalizaLion of all aspects of human life, and the in­

creasing as cenda ncy of t e chnology over caring within our professional 

human services" (p 67) 

People have reacted to these social conditions in various ways over 

the past century I n the 19th century , social reformers heralded the 

need for coopera tive action on tne part of the disadvantaged as a means 

to counteracting problems stemming from industrialization (Harrington, 

1973) Unfortunately, the 19th century's applied and theoretical solu-

tions lacked whatever strength was necessary to deter the self-interests 

of industry 

The earl:;. 20th century saw the formation of cooperdtive action in 

the form of unions Workers J oined together to pressure emplovers for 

more humane \'Ork ing conditions As working conditions improved , other 

problems became appdrent Warmth and cooperation between people waned 

Relationships became pragmatic anct co~petitive People were forced to 

take Jobs wnich were dehuPlanizir g The sense of isolation and loneli-

ness which ensue d motivated many to Join groups and search £or answers 

to living (Kemp, 1971, Rosenbaum, 1976, p 1) The move toward group 

affiliation wa s s2.id to have begu'1 in the 1940:::. (Kemp, 1971) 

In the 1950s, people valued economic and political security follow­

ing two world wars and a maJor economic depression. The general tenoc 

of the fifties was caution The sixties were explosive by comparison. 

Many social movements flourished in the s i xties. People were flexing 

their collective muscle, fi ght i ng c auses and chal l eng1ng political and 

corporate powers In addition to p r ol i f ic social action, many people 

were dropping from society's mains tream to make up the population r e-

ferred to ?S th e counterculture The counterculture formed in reaction 

to a technocrnt i c society which v alued things o~er pe ople The counter·-
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culture ~as expressed in nonconfo r mis t heha~ior, anti- consumer~sm , a~d 

a preference for weaningful work over Job secucity (Musgrove, 1974 , 

Westhues, 1972) Peop le in the counterculture wan~ed to be recognized 

as individuals, not cogs in the production machine The counterculture 
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disturbed th e status quo in the direction of humanizin g society (Musgrove, 

1974, p 19) 

The exc1t e111ent of the SD.ti es was lost to a sense of d1s1llus1on-

ment 1n the 1970s. 

The problem with the protest movement of the 60s was that 

when the smoke and commot ion cleared and the TV came r as wen t 

away, people were left as anomic 1nd1v1duals (Perlman, 1976 , 

p 6) 

People realized the mono lithic nature of political and corporate oower 

(Rie ssman, 19 76 ) Energies were pulled in People changed their foc us 

from large-scale cnange to personal and local change 

The thrust of the 70s is on local orgam zations and on issues 

which are more rooted in people's daily lives , have a longer­

term perspective, and rais e people's consc1ousness thr ough 

involvement at a concrete l evel in the ir communities (Pe rlman, 

1976, pp 6-7) 

The self-help movement today is an example of this quie t e r action at the 

local and personal level People are group ing together to share discon-

tentment~ and a id one another in achieving more satisfying lives 



Developments in 1.,•ental Health In tervention 

Contr1butions to the personal gro~th s elf-help movement coming ftom 

the mental health field include developments leading to the persond l 

growth group, as well as various theoretical developments supporting the 

concept of thP self-relp grOll:1 
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Personal growth groups have evolved from the intensive group e2..peri­

ence. Fxperl.I:lenta tion with the intensive group experience for lear n ing 

and growth began in the 1940s with the sensitivity LraJ.ning group f ounders 

JD Bethel, ~aine (Gottschalk & Pattison, 1969, Seashore, 1974). 

The sens i tivity traiD1ng group (T-group) was desJ.gned to provide a 

social microcosm where participants could practice decision-maki11g and 

learn skills for improved relating. The learnJng process was experiential 

Participants of the groups interacted and tben observed and analyzed the 

interaction that had taken place Spontaneous interact i on in the group 

&erved as data for cogniti,e analysis of interactional processes. The 

popularity of training groups lea to widespread use in various settings. 

A concurrent development in experiential learning groups began in 

Chicago in tre 1940s. Carl Rogers and his associates were assigned the 

task of designing a brief but effective training program for persons 

designated to counsel returning war veterans. The design they developed 

was an intensive group experience. Members met for several hours each 

day in "an attempt to tie together experiential and cogrative leannng 

in a process which had therapeutic value for the individual" (Rogers, 

1970, p. 4). 

The experiential groups Jnit 1ated 1.n the 1940s in Bethel, Maine 

and Chicago were the precursors of the encounter group ~ov0ment popular 

in the 195 0s aP<l ]q60s. Groups "h ich u L1l17ed the encounter style func­

t1.on0d u1thou t ~n agenda or prede t ermined structure. Goldberg (1970) 
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felt that the strength of these groups in effecting improved interpersonal 

relating was in their very lack of structure or agenda Without a struc-

ture or agenda, members were forced to confront their deeper personal rea­

sons (needs) for entering the group. In this way, each person was re-

sponsible for bringing meaning and purpose to the group Passivity and 

dependency 111 Lhe groups led to boredom and dissatisfaction Just as one's 

life would be unsatisfying if the purpose was defined by external sources 

or conditions (Goldberg, 1970) 

The purposes of the encounter- style groups may be summarized in the 

following categories taken from Harrison (1967) 

1 To develop socially appropriate behavior in terms of dominance, 

responsiveness, and expressiveness 

2 To moderate personality imbalances enabling participants to ex-

press fuller aspects of their personality 

3 To enhance adaptive capabilities through improved perceptual 

abilities, increased flexibility in behavior, and an ongoing awareness 

of interpersonal relationships and group phenomena (in Lakin, 1972, p 

199) 

Encounter style groups have various labels Lakin (1972) lumps them 

together under the label "training movement'Y Goldberg (1970) calls them 
V 

process groups The terms personal growth, encounter and sensit~vity 

training are often used interchangeably in the literature Whatever the 

label, these groups function as an expressive movement to counter the 

effects of an "overly rational society" (Lakin, 1972, p 289) These 

groups also have a countercultural function in that they pose alternatives 

to traditional values and traditiona l ways of relating (Lakin, 1972) 

Goldberg (1970) states that the newer style of leaderless, self­

analytic groups "have attempted to enac t the same kinds of obJectivcs as 
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have the Encounter groups, but with no leader present" (p . 56) . Thus, 

the personal groT,;,th self-help group is the more recent manifestatJ on of 

the intensive group experience which began in the 1940s . Lay people are 

using the encounte r group as a mode l for their oi,m personal growth process . 

1,Jhile lay people have taken the initiative to manufacture their own 

:;,crs:mal growt'i cxper:::.encc:s, t:1ey a Le not .nlh0ut tr,e s uppo.1.. L of prof es-

sionals who recognize the need for nonprofessional and alterna tive he lping 

services Nonprofessional and alternative helping methods ate most Lti-

lized by primary preventio~ and community mental health practices . 

Caplan is the foremost theoretician on primary prevention . Primary 

prevention has developed in the past three decad es It is a process of 

l ooking at various environoen tal influences on people to identify poten-

t ldlly stressful conditions By intervenJng a t the point of stress, pri-

mary prevention can precede potential problems and , theoretically, pre-

vent the neec for extensive interven tion later Jacobs (1974) states that, 

until recently , the maJor thrust of social intervention systems had been 

t o overtrain a small nu~ber of professional mental health workers for the 

purpose of helping individuals rather than the more preventive approach 

of t reating the larger systens . Self-help groups serve a primary preventive 

f unction by providing a refe rence group which is available for dealing with 

everyday stresses as well as providing support at times of crisJs. 

The community mental health movement was a move toward increasing 

service delivery by util izing nonprofessional help and applying profe s­

sional help where it ~as most strategically useful . Collll:lunity mental 

health believed that social systems had natural caretaking capacities and 

thdt a limited number of pLofessionals could not possibly fulfill every-
,1 I {,e J p ,, f<-('t, • ((l ( 

one ' s car~recciving needs . - The alternative was to 1dent1fy na tural care­
,,---,.,___, 

taking systems in the co"'lP,uPity to see wha t roles professionals could 
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take wnich would relieve and benefit the community most (Dumont, 1976, 

p 125) The theo1etical premise under ly ing the community mental health 

movement was that mental illness was due more to social disorganization 

than to intrapsychic conflicts (Dumont, 1976, p 125) They were also 

influenced by findin gs tha t indicated the helpin g process was due more 

to personali ty var1.ables than to professional training (Whitehorn & Betz, 

1960) The community rrental health movement applied its theories to the 

training and utiliza tion of nonprofessional people--paraprofessionals--

indigenous to the community being served Ind igenous help was found to 

be more trusted and better utilized by carereceivers (Caplan, 1976) 

It was mentioned above that personality variables were found to 

be more i mporta~t than professional tra ining in the helping relationship 

Carl Rogers was foremost in identifying wha t these variables were 

Rogers' research revealed that conditions of openness, genuineness and un­

conditional positive regard were necessary for the helping process to 

occur (Hurvitz, 1976, p 293) Other professionals (Carkhuff, 1969, 

Ca~khuff & Berenson, 1967, Truax & Carkhuff, 1967) also believed tha t the 

helping relationship wa s based more on facilitative core conditions than 

on professio~al training Further core conditions were identified as em­

pathy, ,varmth and respect. In a study done by Levy, Knight, Padgett and 

Wollert (1977), it was found that empathy was the most frequently used 

help- giv i ne act i vity in self-help groups 

Another move atvay from tradi tional helping methods was found 111 the 

develop~en t of alternative services which occurred in the 1960s Alter-

native services were aefined as those menta l heal th systems with a pe r-

sona l touch (Gldsscote, Raybin, Reifl er & Kane, 1975) Alternative s er-

vices offered respect and personalized t rea tment as a coun t ertrend to the 

cold, institutionalized services of tradit iona l agercies (G0rdon, 1976) 
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Their goals were to rela te to clients nonJudgmentally, reduce nonproduc­

tive and expensivP bureaucratic fornalit ies, r educe client-professional 

helper distance, and to have flexible working hours (Glasscote, et al, 

1975). Their aim was to meet the needs of their clients rather than the 

needs of the bureaucracy. Gordon (1976) adds that alternative services 

also served the needs of their staff. For the volunteer nonprofessional, 

it was a place to be hUD'anly useful to others. For the professional, it 

was a place to be free of role restrictions. For both, it offered a niche 

and a working community--"something to be part of" (Gordon, 1976, p. 48). 

Alternative services made an attempt to improve service delivery by 

elllD.lnating the problems inherent in traditional services. They were a 

type of self-help group which combined professionals and nonprofessionals 

in nonbierarchical working relationships. Self-help groups are another 

form of service delivery alternative to traditional helping methods . 

They differ from the alternative services of the sixties in that profes­

sionals are not involved. 

Developments in Self-Help Groups 

Kropotkin (1972) noted that throughout history, people have cooper­

dted to meet food and defense needs. Societies are dependent upon coop­

eration for survival. Even animals are dependent on mutual aid for sur­

vival of their species (Katz & Bender, 1976a, p. 15). The breakdown of 

cooperative interaction in society threatens our continued existence. 

A look at the hJ storical trends in r.;restern society will show the influ­

ences toward and away from cooperative interaction. 

In~tially, settlers in America cooperated for production and pro­

tection in their communities. Cooperative communities were short--lived, 

tl10ugh, due to the "fertility of t he land and fre tdo,11 from oppres sive 



state controls" (Kat z & Bender, 1976a, p. 18) Cooperation was rerlaced 

by "marked individualism of production and m,mership that has charc1cter-

1.zed American society ever since" (Katz & Bender, 1976a, p 18) 

While individualism was the predonnnant ethos, self-help groups did 

arise in various forms In the mid-19th century, cooperative villages 

and utopian communities formed in order to aclneve collective ownership 

of land and tools sufficient to support their members (Ka tz & Bender, 

1976b, p 273) 

Trade unions, mentioned earlier, also began in the 19th and 20th 

centuries Cooperative action on the part of union members gave workers 

some power in influencing their working conditions Immigrants flooding 

14 

to the United States and Canada in the early 20th century had to struggle 

for economic surviva l in a foreign land where language and cultural. dif-

ferences compounded survival difficulties Ethnic communi.ties formed for 

mutual aid and support. Later, as cultural assimilation took place, the 

maJo:rity of ethnic communities aid their respective mutual aid programs 

giadually declined and disappeared (Katz & Bender, 1976b, p 277) 

Problem-specific self-help groups began in the 1930s with Recovery, 

Inc and Alcoholics Anonymous These were examples of stigmatized persons 

Joinirg with like kind in a peer helping system Alcoholics Anonymous 

was creaced by Dr Bob and Bill W Thes~ two wen were alcoholics who had 

participa ted in another group called the Oxford Group The Oxford Group 

was developed by franK Buchman as a life-changing mechanism for college 

students (Hurvitz , 1976) The o,ford Group emphas ized public confessLon, 

sharing struggles and answe rs, and helping others They ha d a strong 1e-

ligious orientation As a result of their experiences in the Oxford 

G1oup, Dr Bob and Bill W. were ins pired to utilize the same concepts 1n 
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develop1ng peer self-he lp gro ups for alcoholics 

Recovery, lnc also began in the 1930 s Recovery was developed by 

a psychia trist, Dr Abraham Low, as a form of group the r apy based on con-

cepts of self-reliance and the power of the will Recovery and Alcoholics 

Anonymous may be considered the two founding traditions in 20th century 

self-he lp organ i 7ations , although they differed in their religious and 

secular emphases 

The reli gious tradition emphasized guil t, est r ange~ent fro~ 

the group, penance, a nd reunion with the g-::-oup , while the 

secular tradition emphas ized will and re sponsib ility 

The groups associa t ed with the religious tradition fostered 

confession, spiritual or inspirational activity, and a his-

torical insigh t-orien ted ap proach The groups associated 

with the secular approach did not engage in confession, did 

not emphasize the inspirational or religious source of he l p , 

and had a learn1ng theory , here- and-now approach (Hurvitz, 

1976, p 292) 

Included among groups which have since evolved from the secular approach 

of Recovery, Inc , are Synanon, De l ancey Street Foundation for ex-incar­

cerated persons, Daytop Village and Integrity Groups (Hurvitz, 1976, 

P 291) 

Probl em- specific self-help gr oups predominated until the 1960s 

Liberat ion movements, polit i ca l groups and the counterculture arose spon­

taneousl\ in the 19 50s in the form of local self-help organizations 

(Rossman, 1976, p 88) Peo pl e banded toge ther to collectivel) induce 

socidl and political chan ges in a syst em whicb was bas i ca lly non-respon-

sive to individua ls Thus, th e profile of self-help group s was allered 

by encr ging needs in the copu la tion . 
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In the lat:e 1960s, self-help groups f ormed to ma1.nta1.n d1.scont1.n-

ued government progran's for the dLsadvantaged Gove1nment progra~s 1.n-

itiated 1.n the 1960s involved the training and employing of lay helping 

persons, usually indigenous to the population bein g served As funding 

for these programs was discontinued, many participant:s were motivated to 

continue these programs on a self-help basis (Steinman & Traunstein, 1976) 

A general move in society toward alleviating psychological stress 

and 1.ncreas1.ng 11.fe satisfqction has increased the de~and for alternative 

helping systems (Goldberg, 1970 , p 27) fhe popularity of encounter 

groups, sensitivity groups ard personal growth groups has been an impetus 

and a model for lay persons to establish self-help programs without pro­

fessional lead ership 

Thus, the newer type of self-help group, unlike ideologically based 

soci2l movements, or prob:e@-specific self-help groups , has a quasi-ideo­

logical aim of self-reneTval or self-actualization through mutual aid 

(Katz & Bender, 1976a) Levy (F 76) sta tes tnat self-help groups w1. th a 

personal growth empras::..s function as a "third revolution" 1.n mental health 

They have maJor 1.mpl1.cat1.ons for the future of mental health del1.very 1:,ys­

tems and they fulfill furictions once served by family, church and communi­

ties (Levy, )976) 

Self- Help Grou ps Today 

The personal growth self-help group is only one facet of the larger 

self-help group movement In descr1.b1.ng self-help groups today, all the 

literature on sel f -help groups with a ps~chological-therapeut1.c thrust 

was reviewed in order to give the reader an understanding of the movemPnt 

as a whole. 



Types of Self-HPlp Groups 

Several typologies were cited in the literature. Levy ' s ty,ology 

was chosen because it covered more specifically those self-help groups 

with a therapeutic function. Levy (1976) based his typology on the pJr-

pos":! and composition of the groups The four types of self-help groups 

identifJ.ed by Levy (1 976) are described as follows 
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Type I group meets ..1round a common behavioral problem, such as alco-

hol, drugs or weight control Examples of these groups are Alcoholics 

Anonymous, Synanon, Ta.ke Off Pounds Sensibly, and Parents Anonymous 

These people are consicered "deviant" by society They Join together 

out of a dissatisfaction vith professional treatment in the interest of 

raisJng member's self-esteen and supporting members Jn changing undesired 

behavior. One aspect of raising self-esteem is changing public and per­

sonal image from " deviant'' to "different" 

Tyre II is composed of persons with a common status or stiessful 

predica~e~t . The group provides uutual support and members share coping 

strategJ.es and advice. Examples of these groups are Make Today Count, 

Parent.s Without Partners and Recovery, Inc 

Type III is composed of persons who are generally disc riminated a-

gainst in the l arger socie ty These groups may be termed survival oriented 

groups where n:embers provide mutual support in counteracting the damaging 

effects of preJudice. ~!erebers work to remove the stigma attached lo their 

way of life, sex, race, values, class, etc Examples of these groups are 

Black- Power Groups, Gay Liberation Groups and certain Women ' s Groups. 

Type IV meets to assist members in their personal growth process . 

The mernbe1s do not meet around a specific problem, but Join together to 

aid one another in living a ~ore satisfying life E:>..amples of. thf'se groups 



are Consciousness Raising Groups (CR), Integrity Groups, Men's Groups, 

Women's Groups, Support Groups and Rap Groups 

Types I thr ough III meet aroJnd a common problem (problem-specific 

18 

groups) Type IV meets for the more ambiguous purpose of pe1sonal growth 

In this sense, the personal growth self-help group becomes "pdrt of the 

larger, vaguely para.metered human potential movement" (Katz & Bender, 1976a, 

p 30) 

Wha l Se lf-Help Groups Do 

Self-help groups provide emotional sustenance "toward the resolution 

of personal problems, the establishment of identity, or the satisfaction of 

deep personal needs" (Katz & Bender, 1976a, p 108) In addition, self-

help groups help members make personal changes 1n the direction of 

(a) self-validation, (b) obtaini~g direct services in the group, and (c) 

perceiving their own social reality more clearly in a relatively short 

time (Katz & Bender, 1976a, p. 114) 

Katz and Bende r (1976a) state that self-he]p groups help ~he ir mem­

bers deal with personal problems and actualize positive changes by 

1 Developing and sustaining a realistic perspectLve of the world 

and the self in relation to the world 

2. Aiding the member in establishing new and more satisfying behav-

iors 

3. Aiding the member in uncovering underlying feelings 

4 Developing members' positive s e lf-perception and pride 

5 Helping members di s cover and us e persona] competencies 1.n the 

world and in the group 

6 Improving member s ' coping ab i li t ies by succ essful accomplLs hmcnt 

of tasks in the gro~p. 
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7. Progressing the member along a developmental continuum toward \ 

higher levels of self-estee:n and the eventual transference or graduation 

to the outside ~orld. 

Not all groups provide all these helping functions The type of 

group, its goals, functions and structure will determine the extent to 

~hich any of the above functions will be utilized. This is particularly 

true of the l ast function which indicates the self-help group as a means 

of rehabilitation toward more successful functioning, or adaptation, in 

the larger society. 

Characteristics of Self-Heln Groups 

Self-help groups differ in their "patterns of origin, growth and de­

velopment; their saliency for members; thei r internal organization, [and] 

their connectedness to the wider world'' (Katz & Bender, 1976a, p 105) 

In order to distinguish self-help groups from other social movements or 

fro:n the counterculture whic~ embodies self-help principles, Katz and 

Bender (1976a) proposed the following characteristics for identifying 

self-help groups· 

1. The purpose of the group is predominantly personal change for 

its members. 

2. Socialization and interpersonal interaction among members is 

stressed. 

3. Relationships are face-to-face and egalitarian "with continuous 

participation in dec:..s::..o, nah.ing" (Katz & Bender, 1976a, p 31) 

4. The group is not directed or influenced by professiona l persons 

5. Members Join the self-help group for the purpose of resolving 

personal , pre-existJ_ng problems and the problems become the purpose of 

the group. 
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Levy (1976) also identified characteristics of se] f -nelp groups based 

on observdtions of g1oups which he studied First, self-he lp groups have 

an "ephemeral existence" . Their formation and dissolution are unpredic-

table Secondly, groups differ in unique ways That is, among nationally 

organized self-he lp groups, such as Alcoholics Anonymous, it was found 

that groups were often distinctly different in the way that they operated 

Thirdly, "membership of most 6roups cut across varim .. s demographic dimen­

sions along which socia l groups are usually divided'' (Levy , 1976, p 315) 

Within any part i cular group, membership was found to differ in areas of 

socio-economic status, education and type of occupation Further, it was 

found that these differences did not interfere with pe rsons interacting 

easily within tne gr oup Fourthly, with the exception of Alcoholics Anon-

ymous, mos t groups were composed primarily of women 

In terms of group process, self-help groups are characterized by a 

horizontal distribution of power Leadership and status in the grouD are 

earned rather than ascribed, i e , persons who help the group ~chieve its 

goals earn respect and status from other group members (Katz & Bender, 

1976a) Lastly, the helping relationships are reciprocal 

gives, as well as receives, help in the group 

Functions of Self-Help Groups 

Each member 

A recurring theme in the literature is the empoweri'1g and dealicn-

ating functions of self-help groups (Marie skind, 1976, Riessman, 1976b) 

Via the self-he lp movement in general people are attempting to 

achiPve some measure of control, to r educe their ali enation in 

areas closely affecting their lives, in their co~munities and 

neighborhood s 1athe r than in the national arena whe re they 

feel powerless. They may become deal1.enatcd (even empowered) 



through much of this local action and this may be the single 

most important f eature of the self-help activities 

man, 1976b, centerfold) 

(Riess-

Marieskind (1976) feels that the empowering function of self-help groups 

occurs as a consequence of perceptual changes occurring in the group. 

Members discover autonomy and self-reliance in controlling their own 
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lives which supplants a previous sense of powerlessness (Mdr1eskind, 1976) 

In addition, memoers discovei the strength of collective efforts in 

effecting social change (Mar~eslind, 1976) Riessman (1976b) speculates 

that the dealienating function of self-help groups &ay serve to reduce 

political apathy and inact i vity prevalent today Marieskind (1976) be-

lieves that self-help groups are "tools for inducing collective thought 

and action from which radical social change can grow" (p 66) Both 

Marieskind (1976) and Riessman (1976b) indicate that social change may 

occur as a result of t~e personal changes nurtured in the self- help group 

Thus, while people nave withdra,m their focus from large-scale social 

cha~ge to local and personal change (Perlman, 1976) , the ultimate result 

may prove to be the same 

How Self-Help Groups Work 

Several theorists (Antze, 1976; Katz & Bender, 1976a, LeV)· , 1976, 

Mowrer & Vattano, 1976, Riessman, 1976a) speculate on the processes and 

mechanisms which operate in self- help groups to make them helping agents 

The psjchological processes operating in self-help gro~ps fall into 

three categories (a) social-psychological (Antze, 1976), (b) cognitive 

(Levy, 1976), and (c) behavioral (Lev), 1976) The social-psychological 

cntegory 1s better described as certain kinds of social interactions which 

give rise to psycholcg~cal fceliPgs The social 1~teract1ons 1dent1f1cd 



by Antze (1976) include confession, and mutual sharing of eYperiences 

Feelings that arise from the self-help group interactions include cathar­

sis , mutual identificatioq and the removal of stigmatized feelings (Antze, 

1976, pp 323-324) Confession relieves the members of conscience-laden 

secrets (Mew-r-er , 19681, catharsis provides emotJonal relief, and mutual 

identifica·tion enables members to feel less deviant and hold greater hope 

( C ? l 
for change . \.. · ' r-~ 

Levy (1976) has identified several cognitive processes occurring in 

self-help groups Cognitive processes are those which offer people 

relief by enaoling them to think differently about tneir situations. 

For instance, Levy (1976) found that groups offered an articulated ration-

ale for members' problems which served to counteract the previous sense 

of confusion and helplessness The rationale provided an orderly explan-

ation for the person's problem as well as offering a means for cPange 

~he memocrs rr·ove from .i:"eeling trapped by tlteir pLul•l2lllS to f2~li..--,g hcf::: 

for change The group provided a sense of normalcy for members behaviors 

so that members felt less socially deviant They helned members view 

their problematic behaviors as nonnal--shared by others--which decreased 

the sense of isolation and deviance The group members pro~ided &lter-

native ways of perceivJng problematic situations so tna~ meMbers were 

able to pnrceive different coping strategies in response to their situ-

ations 1he feedb a ck from the group enabled mlmbers to perceive their 

situations from different angles, thereby increasing their coping respor1se 

choices. In addition, members experienced increased analyt i c and discrim­

inative abilities through sha ring alternative ways of perceivi~g the s 1Lu-

ation Lastly, members were helped to define new identities and new ,arm~-

upon which they could base their self-esteem Through the group' s ace ~?-
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tance and support, ~embers began t o gain a sense of identity alternative 

to their previous dev1ant identity. As members gained success in behav-

ioral changes, they f el t better about themselves. Increased self- este em 

also occurred as they discovered they could be of help to others in the 

The behavioral p:-ocesses operating in self- help groups include be­

havioral reinforcement (support and praise for desired behavior changes), 

training or indoc trination in self-control behaviors, mode ling by s enior 

members through s har i ng of success stories, and aiding members in finding 

new social environ:nents 1,·hich are more supportive and less l ikely t o re-

inforce undesired behaviors or attitudes (Levy , 1976) The added benefit 

of sharJng problems and coping strategies in the group is tha t a sense of 

~\__ ~ -
community deiVelops . Tne trust and caring m the1 conu~u~it; is furthe r 

support for maintainin; benavioral changes . 

The processes idePt i fied above described actions occu rring in the 

groups "hich explained ho~ me~bers we r e helped to make and sustain person­

a l chang~s . The reasons "hv self- help group~ are effective in help i ng 

thei r memners are attributed . by Riessman (1976~), to certain mechanisms 

characte ristic of self-help groups . These mechanisms are (a) the helper/ 

therapy principle, (b ) consumer 1.ntensivity , and {c) the dprofessional 

dimension. 

The helper /therap'-· pri.ncrple asserts that in the proces s of he lping , 

th€ helper is helped . Ini.s is particularly t rue wh.en help e r and he lpec 

share a common proble□ . Tins pn .. nciple is 11a de riva tive of role theory , 

whereby a person playing a role tends to carry out the expec t d tions and 

r equirement £' of tha t role" (Riessman, 1976 , p . 41). In beconnng the 

helpin g person, or ro le , the helper r einforces his/he r own positive chan ges , 
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experiences increased self-esteem, competence, r educed dependency and a 

feeling of social usefulness The helper moves from a victimized posi-

tion to a helping position where ma&tery and increased self-esteem are 

experienced (Caplan, 1976, p 131) In addition, the helper is able to 

observe his/ne r problem at a distance and gain insights and understanding 

Consumer 1ntensiv1ty is a term for active consumer involvement in 

service provisions It has been found that the help1.ng person is better 

able to match the needs of the consumer when the consumer is actively in-

valved (Fuchs, 1968, Riessman, 1976 ) The motivation and involvement of 

the consumer determine the quality of service r eceived (Riessman , 1976a) 

Tyler (1976) states that act ive participation ''is an essential element in 

all effective human services [and that] most commonly, the failure to 

benefit from professional services arises from the lack of act i ve efforts 

by the individua l and/or misdirected efforts" (p 444) In addition, 

Steinman and Traunstein (1976) have found that hierarchical helping r e­

lal1onsh1ps produce passivity and dependency in clients since the helping 

person is both a prescriber for, and operator on, the helpee Self-help 

groups are non-hierarchica l, the helping relationships are reciprocal, and 

the groups are peer-centered rather than leader-centered Each member is 

responsible for making his/her needs known in order to receive help from 

the group, and each 1nember is responsible for helping others in the group 

The self-help group represents the essence of consumer involvewent (Riess-

man, 1976'?-) 

The last mechanism identifiea by Riessman (1 976a) was the ap rof es-

sional dimension Riessman's (1976a) emphasis was on the bEnefits of 

aprofessional help1ng methods as a counterbalance to limitations found 111 

profes&ional helping services, 1he following statement indicates Riessrndn 's 
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bias, but also clarifies s ome important issues. 

The aprof essional approach [of s elf-help group~ is like ly to 

he much more consumer centered, i ililTiediately relevant, demys­

tified, not dispensed in a condescending manner, non- e lit e , 

more directly accountable to the consUIDer--at least in terms 

of direct satisfac tion--and far less expensive (Riessman, 

1976a, p. 45) 

Two other aspects of the aprofessional dllilension were discussed by Riess­

man (1976a) . One was the importance of a shared world vie,.,, between the 

helper and helpee . The second ~as the importance of indigene ity in 

human service practice. 

The concept of the snared world view comes from• Torrey's (1972) 

theories on the four components of psychotherapy, the first being "a 

shared world vie1,," between therapist and client. Torrey (19 7 2) asserts 

that it is necessary for the therapist and client to s hare a common lan­

guage and a common way of perceiv _ng t ne world of cause and effect, par-

ticularly the cause and effect of emotional problems For example, 

A psychoanalyst trying to cure a patient who does not believe 

in oedipal conflicts and a witchdoctor trying Lo cure a patient 

loi:J.o does not believe in spirit possession will be equally in­

effective unless they can persuade the patient to accept their 

o-wn theory of causation . (Torrey , 1972, p . 24) 

The shared -i.,orld vieT..1 is more subtle between peop l e who sp eak the 

same language but have diff erent cultura l backgrounds r esultin g in diff e r­

ent value systems. An example of this is found in differing socio-econom­

ic classes. "In this case 'class' contains its own se t of ideas, ideals, 

goals, values, etc., and so can be considered as a separate culture" 



(Torrey, 1972, p. 31) Research shows that ~ost psychotherapists are 

from the upper and upper-middle classes, and that people from the lower 

classes have negligible opportunities for receiving satisfying psycho­

therapy (Hollingshe~d & Redlich, 1958; Hunt, 1960; Prince, 1968; Riess-

man, C.onen & Pearl, 1%4; !:>auna, 1966; Torrey, 1972, p. ·n) For those 

people holding different world views from psychotherapists, the self-help 

group may be a valuable alternative The quantity and variety of self-

help groups affords a greater charce of matching per5ons with s nared 

world views . 
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The main value of indigeneity in human service practice is in pro­

viding additional humanpower to compensate for the srortage of profession-

ally-trained personnel Indigeneity is the tern for helping persons in-

digenous to the co~.i!Ilunity being served. The rationale for using indige­

nous help is oased on research indicating that helping capacities are re­

lated to variables separate from professional training (Torrey, 1969) 

These variables include the personal qualities of the helper (seep 12 ), 

and the helpee's expectations 

The helpee's expectations have been fourd to influence both symptom 

relief and behavior change (Torrey, 1969, p 366). The factors which in­

fluence the helpee's expectations include. (a) the helpee's perception 

of the helper 's ability and willingness to help; (b) t~e helper's reputa­

tion as a helping person, (c) the degree to which the culture sanctions 

and gives status to the helping person; and (d) the abilit) of the helper 

to mobilize the helpee 's hope of relief--the placebo effect (Frank, 1961, 

cited in Torrey, 1969, p 366) 

The self-help group is an example of indigenous help The degree to 

which society supports and sdnctions self-help groups may increase their 



27 

helping capac1t1es thereby alleviating s tres s on professional helping 

services 

Relationship beti een Professional and Self-Help 

The previous section illustrated benefits accrued from Lhe aprofes-

cisms of professional help, advantages and limitations of self-help groups, 

and implications for the future 

Criticisms of professional help 

Without our expertise or even our blessings people developed 

their own solutions to needs which were otherwise ignored or 

inadequately served [by professional mental health services] 

(Lorion, 1976, p 94) 

Many persons turned to self-help because they felt that professional 

services had failed them (Lieberman & Bond, 1976, Tyler , 1976) The peo-

ple most short-changed by professional services have been the so-called 

"deviants" They feel that professionals and their inst itutions have been 

unrespon~ive to, or incapable of meeting their needs (Lieberman & Borman, 

1976, p. 456) In a similar note, Ralph Tyler (1976) states tha t 

Although some ~elf-help groups] are established because of the 

lad. of local professional services, most of them are responses 

to what their members perceive as the ineffectiveness or the 10-

adequacies of the ava1lable professional services (p 444) 

Back and Taylor (1976) see the popularity of the self-help group move-

Ment as reflecting distrust of profess ional help They describe profes-

sional help as representative of the modern rationalistic approach to knowl­

Pdge and the solving of human problems. People are not Sdt1sf1cd with iw-
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personal, affectively neutral help, nor are they satisfied with hie r­

archical helping relationships. Marieskind and Ehrenreich (1975) see 

hierarchical helping relationslnps as "small-scale versions of the cap­

italist social relationships in general, in which knowledge is the pri-

vate :rrope rty of the prov:t der and gi"e s 1' er e r 111111 th e pc\ er to dol"i'1.:1t2 

the less privileged, propertvless patient" (p 33) Professionals have 

a reputation for "elitism and support of the established order" (St e in­

man & Trauns tein, 1976, p . 348) which may add to the feelings of distrust 

expressed mostly by l ess advantaged persons in the society 

Riessman (1976a), lile 3ack and Taylor (1976) describes professional 

help as systematic and knm,;led6e- based Distance and obJectivity between 

helper and helpee are emphasized and identification with the client is 

considered unorthodox (RiessJan, 1976a) Riessman (1976a) describes these 

characteristics as i~trinsic llIDitations of professional help related to 

their professional training Extrinsic limitations of professional help 

stem from practices talen up by professionals These extrinsi~ limita-

tions include elitism, myst i fication of services, high costs of servJ_ces, 

distance from low-incone ana rural areas, insufficient accountability and 

relevance to the client, ana the frequent application of outmoded practices 

(RJ_es-sman~ 1976a, p . 45) 

~dvantages of self-helD groups Self-help groups offer a different 

helping experi ence fro~ that of professional help The advanta ges of self-

help are both independent of , and in contrast to, professional help For 

instance, Capla~ (1976) describes re as ons people seek non profe s sional help 

inste.:id of professional he l p . First, Caplan (1976) found tha t people t end 

to seek help from pe r s ons iho have been th r ough similar problematic situa­

tions. The helping pers ons in this s itua tion are referr ed tons " informal 



caregiver s " (Caplan, 1976, p . 131) Caplan (1976) fourd that informal 

caregivers were sometimes more effective due to their amateur status 

They maintained less distance and obJectivity and they identified rather 

than empathized with the helpee The relationship was voluntary on both 

q1des and the absence of money IT~de Jt s eem A more sincPre ~nd persona]-

1zed helping service (Caplan, 1976) 

An advantage of self-help groups in contrast to profe ssional help 

1s the fact that they provide help for pers ons "least likely to benefit 

from professional psychotherapy" (Antze, 1976, p 323) It was mentioned 
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earlier that people from lower classes have fewer opportunities for rcceiv-

ing satisfying psychotherapy (seep. ) It has also been found that the 

people most likely to benefit from psychotherapy are those gifted with 

youth, attractiveness, verbal ability, intelligence or success--the YAVIS 

syndrome (Schofield, 1964 , p 133) SchofJeld's (1964) study of psycholo-

gists, psychiatrists and socidl workers showed that the preferred, or ideal, 

patient was the one holding these characteristics . The ideal patient was 

considered to be the most likely to respond well to psychotherapy (Scho-

field, 1964, p 131) The premise underlying this assumption is that the 

therapist ' s preference for this type of patient increases compatability 

"out of which effective therapeutic relationships could be expected to 

grow" (Schofield, 1964, p. 132) The implication of Schofield's study 

is that effective psychotherapy is restricted to only a margin of the to­

tal population of psychologically distres sed persons 

1n contrast to professional help, self-help groups offer a warm sup­

portive environment alternative to the cold environment typical of mental 

health agencies Through self-disclosure in the group, members discover 

that their problems are not uniqu e A sense of community develops from 
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sharing problems, coping strategies and successes. Members reinforce and 

support successes of other members in the group, which counteracts the 

external, environmental reinforcements of problematic behavior (Antze, 

1976). 

If Llicy (peer the1apy [,roupsj have Lherc1peutic value, it is 

because each manages to break some link in the chain of events 

maintaining a condition and to provide viable defenses against 

its renewal (Antze, 1976, p. 329) 

In relation to problem-specific self-help groups, part of the chain of 

events reinforcing the problem is the attitude in society which stigma ­

tizes the individual. The success in blocking the relapse process may 

be attributed largely to the ideologies developed by the groups. The 

ideologies se~ve to counteract the attitudes and assumptions in society, 

redefine the problem, and give the m(;>mber hope fo1 change (.Antze, 1976, 

Katz & Bender, 1976a, Levy, 1976). 

Lastly, the self-help group provides aid to persons whose conflicts 

or conce1ns may not warrant professional help, yet attenticn to these 

needs may enrich the participant's life and/or possibly prevent a future 

crjsis (primary preventive function of self-help groups). 

Counterbalancing Function of Self-Help Groups 

In describing self-help groups today, it becomes apparent that, over­

all, the se]f-help ~roup serves to counterbalance certa in characteristics 

of the larger social order In this way, self -help groups serve a balanc-

ing function to counLer the imbalances which have developed in Western 

society. The following table lists the counterbalancing func tions dis­

cussed in this sect1.on on self-help groups today. 



Table I 

Counterba lancing Characteristics of 

Self-Help Groups 

Larger Social Order 

Compet itive relationships 

Self-sufficiency 

Rational thinking 

Apathy 

Powerlessness 

Alienation 

Isolation 

Depersonalization 

Individuality 

Consumer passivity 

Dependency on profe ssional help 

Shortage of professional help 

Hierarchical he lping r elationships 

One-way helping relationships 

Controlled therapis t-pat ient 

relationship 

Professionals represent the 

,, establishment" 

Self-Help Groups 

Cooperative relatio~ships 

Interdependence 

Emotional expressiveness 

Responscveness 

Self-responsibility 

Belonging 

Affili a tion 

Recognition and ident ity 

Mutuality 

Consumer intensivity 

Availability of support networ~s 

Expansion of available help 

Peer, egalitarian helping 

relationships 

Reciprocal aid 

Micro social system 

Self-help groups are counter­

cultural. progress ive, anti­

bureaucratic, anticorporate 

force (Greer, 1976, p 2) 
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Limitations of Self-Heln Groups 

The advantages of self-help groups tend to be overemphasized in the 

literature. Some professionals who acknowledge their advantages are now 

looking at their potential shortcomings. Greer (1976) and Si del and 

Sic.cl (1975) post .... l.:.tz tr.at one shortcoruing of self-help groups is thdt 

in satisfying m~~bers' needs, the groups blind themselves to external 

conditions needing change For instance, self-help groups rnay "simply 
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replace the obligations of service agencies to serve where they now serve 

inadequately or not at all" (Greer, 1976, p 3) It is suggested that 

Self-help is politically risky because it hides inadequate 

investment in social services, distracts from systemic in­

equalities and s~ortcomings, and denies wide-scale exploi-

tation and oppression (Greer, 1976, p 2) 

Frequent cr~ticisws of professional help state that it is cold, im-

personal, detached and hierarchical (Riessman, 1976a) Self-help groups 

which form in reaction to u~satisfactory professional services may be 

promoting the problem by not demanding ch anges from professionals Rather 

than reJecting professsio<1al services, people need to re-educate profes­

sionals (Sirlel & Sidel, 1976) 

Professionals should be required to learn from the non­

hierarchical characteristics of the self-help movement 

new ways of relating to patients and to ope another 

Neither relieving the~ of responsibility for caring 

roles nor unnecessarily driving th em away from self-help 

groups will help acco~plish this goal 

1976, p . 69) 



Greer (1976) points out that deflecting the responsibility for 

change from professionals is another way that society maintains the 

status quo by placing tne responsibJ_lity on the "victim" for lns/her 

problems. This line of thought asserts that the victim has only him/ 

herself to blame. The victim then changes him/herself rather than the 

victlllllzJng conditions. Sidel and Sidel (1976) hope that self-help 

groups will expand their purposes to not only provide services but to 

attack the larger problems creating the need for self-help services. 
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Survev QLestionnaire 

CHAPTFR III 

SURVEY METHOD 
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Self-help groups are private enclaves which function for the benefit 

of their members They function without professional leadership or out-

side help In order to gain information about self-help groups without 

interfering with their natural processes, a survey questionnaire was de­

veloped to collect information, ideas, feelings, attitudes and insights 

of group members The questionnaire was preferred to the interview be-

cause it required less time, gave the respondant a sense of privacy and 

lessened the interviewer's effect (Miller, 1970) The maJor disadvantages 

of the questionnaire were the problem of non-return and the possibility of 

IIU.sinterpretation of the question~ (Miller, 1970) 

The questionnaJre was designed to stimulate reflective thoughts, to 

allow participants an anonymous vent for feelings and insights that mem­

ber's may De hesitant to express in the group (this is to allow for the 

possibility that variations in trust levels may occur between groups and 

within groups), and to identify attitudes and connections between profes­

sional and self help. Most of the questions were open-ended to allow the 

respondant fuller expression Dean, Eichhorn and Dean (1969) suggest that 

the f:t.eld worker "mak.e use of selected informants' skills and insights by 

givJng these informants free rein to des c ribe the situation as they see it" 

(p. 23). The open-ended question also r educed the likelihood of subJecti­

vism influencing the direction of participants' responses 
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The danger of the open-ended question was in not providing enough 

stimulus for the respondant . Questions which were not easil) answerable 

may have decreased the motivation for completing and returning the ques­

tionnaires. To increase the likelihood of returns, I tried to co~municate 

to the respondants that the questionnaire might be of value to them in 

looking at their own individual and group processes Further, I suggested 

that they might be interested in using the questionnaire as a stimulus for 

group discussion A copy of the survey questionnaire is provided in Appen--

dix A 

Locating Groups 

The paradox of self-help groups is that many people talk about them, 

yet they are very difficult to locate A search was begun by phoning agen-

cies in the community which are in contact with grassroots activities 

These agencies included Communitv Action, the Women's Centre, James Bay 

Community Centre, Status of Women Action Group (SWAG), Victoria Volunteer 

Bureau, Everywoman's Books, Atman's Bookstore, Community Information Line, 

NEED Line, Citizen's Counseling Centre, and the Victoria Women's Transition 

House All the agencies were friendly and receptive Most everyone ac-

knowledged that they knew self-help groups existed, but they did not know 

where Often referrals were made back to other agencies until it became 

a circular referral with little information gained Those agencies which 

did suggest groups usually referred to groups led by agencies or profes­

sional leaders, e.g , Growth Unli~ited (GULL) and the Bioenergetic Self­

Help Groups led by Dr. Bennett Shapiro 

It seemed that the only wav to loca t e grassroots sel f -he lp groups 

was to talk w1th people infomally, telling thE.m of the study and asking 

1f they knew of any self-help groups I bega n by talking with friends 



They. in turn, referred me to other people 11who knew of self-help groups 

existing now or previously. 

In addition to phoning a gencies and making informal, personal con­

tacts, I posted cards on varioJs public bulletin boards, such as Atman 's 
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Books, the Women•s Centre, a TJd Swaan Eealtb Food Store After two months , 

only one person responded to the cards . The cards explained who I was, 

that I was doing a study of self-help groups, and that I was requesting 

responses from people involved in such groups. A copy of the card is 

found in Appendix B. The difficulty involve d in locating self-help groups 

makes it impossible to say what percentage of local self-help groups was 

finally tapped . 

Processing the Data 

The eleven groups found and used in this study were delivered the 

questionnaire with stmnped envelopes for return mail A return due 

date was given to encourage returns within a given time period Three 

weeks following the final due date, ..tlth no more questionnaires trick­

ling in, I began my r eview of the rlata . The prel iminary step involved 

transferring the reBponses for each question from the questionnaJres 

to cards designated for each question. The open- ended questions re­

quired a lengthier process than the closed questions, which were simply 

tabulated. The ·written responses to t h e op,en-ended questions were par­

ap,1,rased and listed. Responses which communicated the same thought as 

a response alrca,dy liste d received a check mark n e}.t to the earlier re­

sponse. In this wa y , I was able ~o get t he full breadth of respons e s 

at the same time reducing the list t o make it easier to identify broad­

er categoriEs late r. It also gave a prel iminary s ens e of weightings 



The second ster involved reading the list of paraphrased responses 

to identify themes which became the basis for the response categories 

used in reporting the results The third step required going back to 

the questionnaires to fit the original responses into the response cat-

egor:i..~s Beceuse e~ch respord~nt varied in t~e number of r2sponses giv-

en for each open-ended question, multiple responses applicable to any 

particular category were only counted once for each respondant That 

is, responses whicr were worded differently, yet applying to one category 

within a given question, were grouped together and counted as one re­

sponse for that particular category and that particular respondant The 

responses for each category were then tabulated to assess weightings 

These tabulations, along with the related paraphrased responses are re-

ported in the tables which follow Again, because respondants varied 

in the number of responses given for each open-ended question percent-­

ages could not be assigned to the data received 

The responses to the questionnaire ¼ere often rich in their unique-

ness, wording and insights In order to enhance readability without 

losing the wealth of responses gained, the full responses are listed in 

Appendix C ,.,ath their respective questions 

Narrative descriptions are given as a data summary for each state-

ment of the problem Any relationships between the data resJlts and the 

review of related literature are also reported for each statement of the 

problem 

The information gained from the groups and the questionnaires was 

strictly confidential No space for names was provided on the questior>-

naires. The instructions on the questionnaire stated that name was op­

tional, allowing for persons w~o wanted to be identified or contacted 
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later. Names which were placed on the questionnaires were removed after 

the results were written and discussed. 

Once all the questionnaires ~ere returned and the data we re tabu­

lated, thank :you letters ;were band written on wine co]oured cons true-

tio~ p2per . !m atteEpt '!.,::ts ::nz:c~ to ::;how· ;;i> appreciation in .:. way that 

was personal to each group. In this way, my contact with the groups had 

a sense of closure. 

Contacting the GrouDs 

Of the eleven groups locaLed, four were found by word of mouth , six 

were listed with a local W.omen 1 s Action Group, and one was found through 

a neighborhood community centre • .After locating the groups, I made per-

sonal contact 1,ntb atleast one perso:u in each group With the contact 

38 

person, I discussed my project and interests I requested the opportunity 

to introduce myself and my questionnaire to the group If this was not 

possible, I arranged to leave the questionnaires with the group contact 

person bef.ore the next session. Out of the eleven groups, I was able to 

meet w:it:h seven. 

In talking with the seven groups, I tried to communicate my inter-

ests and reasons for doing the study; and I made every attempt to be 

personable anrl autbentic. Miller (1970) states that the likelihood of 

questi.onnaire returns is increased wen respondants know the research 

person. In thi5 study, it seemed that other factors influenced the 

number of returns. Tuo groups -i.-ihich I visited gave a small percentage 

of returns -while one group ~hich I rlid not visit gave a high percentage 

of r eturns . While visiting the gr.oups ~ay not have influenced the per-

centage of returns, I rl1.d find that I could better understand the respon­

ses from groups with '».1tuch I had met. 



39 

Describing the Groups 

A brief description of the groups surveyed will be given to illus­

trate their uniqueness and to give the reader a better sense of the pop­

ulation surveyed 

Group B first o:ngin;:, teri 1md<>r tli<> chrection of a Cliristian rnir1:!.stcr 

When their minister moved away, they decided to continue as a leaderless 

religious group Presently, it is composed of approximately 25 families 

who meet each week for interpersonal sharing and support In addition, 

sub-groups have formed for corununity action purposes Although this 

group is large enough to be considered a community, it has been included 

because it meets weekly in group interaction and provides an example of 

a self-help group in another modality, that of a leaderless, religious 

group 

Group C is a men's r ap group 

for men that I was able to locate 

It is the only group specifically 

In talking with leads int.he commu-

nity, I was told of past and future men's groups, but none which existed 

at the time of this study 

The rap group meets twice weekly on a drop-in basis Because it is 

a drop-in group, membership and attendance are not consistent Two facil-

itators are present at each evening meeting though tliey are non-directive 

and interact as members of the group The respondants from this group 

report that they value the group meetings for the opportunity to talk 

with men of like interests and concerns and to develop male friendships 

One member reports that it is an opportunity to banish loneliness one 

night a week 

Group Fis a mother' s ~upport grou p wh ich meets weekly for mothers 

and children It is an opportunity f or mo thers to ge t out of the house, 



socialize with other mothers and provide a soc1al lea rn ing ehperience 

for their children They mee t in a l a r ge room where the children play 

at one end and the motners form a circle at the other end The pres ence 

of the children ~akes foc used group discussions difficult, yet the mem­

bers indicate that it is a valuable time for them 

Group K is a dredm analysis group This group differs from the 

other groups in that members meet around th e specific focus of dream 

analysis The gr oup is compo sed entirely of ~omen. The women are well 

educated and most of the women are involved in other for~s of personal 

growth activities The group meets weekly in a fairly structured way 

One member relates a dream she has written in her dream notebook, and 

the other members help her come to understand her dream This group has 

been meeting for three years, though the membership has changed over 

time 

The seven remaining groups are Women's Consciousness Raising (CR) 

groups They all vary in the length of time they have been to 6ether 

The oldest group has been toge ther for one year The two youngest groups 

are two roonths old at the time of this study All of the CR groups vary 

in size, type of interpersonal sharing and age range of members, the old­

est member being in her mid-sixties. 

The next section will show the results of the study The results 

will be reported according to the related statement of the problem, as 

listed in Chapter I, Method The actual study occurred between November, 

1976 and January, 1977 In reporting the r esu lts, all r eferences to the 

groups are made as they existed at that time. Thus, the reporling will 

be done in the present tense. If the reader has not yet read the ques­

tionnaire in Appendix A (pp.79 -87 ), it is sugge sted thats/he do so be­

fore continuing to the next s ection. 
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CHAPTER IV 

RESULTS A..~D DISCUSSION 

\\~Y Do People Join Self-Help Groups? 

The question posed in the questionnaire was word nd "What ,,ere 

your persona l reasons for Joining or starting this group ?" The maJority 

of respondants gave more than one reason which shed light on r easons for 

Joining the groups Table 2 shows the categories of reasons for Joining 

the groups ,nth the respec tive numbers of respons es , and t he paraphrased 

responses , falling into each category 

The literature indi ca tes that people Join self-help groups to sat-

isfy needs not met in the society These needs include a sense of iden-

tit/, support, affiliation and community (Back & Taylor, 1976 , Lieberman 

& Borman, 1976, Mowrer & Vattano, 1976) Bender (1971) and Mo •re r (1971) 

feel that self-help groups provide surrogate family relationships or 

new pr1na1y groups f or socially alienated persons The results of this 

study show that many persons Join the group to fulfill a need for mean­

ingful social relationships, which supports the statements in the liter­

ature 

Both men and women indicate a need for increased awareness of social 

conditionings which limit expression of the full perso~ These r espon-

dants seek the group for support in making role changes to counteract 

social conditioning The literature on CR groups does not wenti on men's 

groups but does state t hat women are attempting to connect personal prob­

lems with "social and political factors that govern behavior" (The hlomen 
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Number of Responses 

30 

17 

15 

\ 9 

3 

3 

n=48 

Table 2 

Reasons for Joining the Group 

Cat egory of Response 

Personal Gr owth and Mutual Aid 

Seeking Relationships 

I ssues Related to Sexism 

Curiosity and Satisfaction with 
Past Gr oup Experie~ces 

Social Lea,ning / Learning to Relate 

Alterna tive to Pr ofessional Help 

Paraphrased Response 

Crisis , help in dealing with per sona l problems, offering s upport & hel~ 
to o ther s , wanting qupport, des ire [or per sonal gr owth experie,ce , he l p 
in under s t anding sel f & o the1s better, wan t ing a s uppor t i ve community, 
wanting mutual s up po rt, ga ining a bet t e r ~nders t and i ug of self & li f e 
through open s ha ring of probl ems & hang-up &, wantinL to l earn fr om other's 
succ esses in dealing with specific prob lems 

New i n towu, wanting friendships of th e s::ime sex, w-inting friendslnps with 
people who have had simila r experienc e s as myse lf , wan ting companionship , 
wanting fema le advocates , wan t ing mean i ngful relationships (open, hones t 
rela tionships), banishes loneliness fo r one evening a week 

Support for pe r s onal changes & ideas in developing a f eninist or non-sex­
i s t consciousness , overcoming cultura l sex-role s t ereo t yp ing , learning 
the r i ghts of women 

Wording was not signif~cantly different from ca t ego1y to war r a nt reporting 

Learning to relate b e tter with others, learning to co=unicate b e tt er, 
learning to c ome out of my shell 

Dissatis faction ,nth individual thera p) ' I didn't l earn anyt'"iir'g I did, ' t 
alr eady know" , gr oup is more stimulating and helps rre to understand myself 
& others better--individua l therapy did not do these t '"iings for me , alter­
native to profe ssional doctor ' s group which I could not attend due to time 
co,flict 



b MentBl Health ProJect, 1976, p 27) 

The focus on liberat::wn issues may also be viewed as a group ide­

ology.. The func t:i.on of :i.d,enJ ogy in self-help groups was mentioned ear­

lier. Ideology serv-es a :persuasive force in molding members to a group 

1dent:i.ty based on values nec.es.sary tor desired changes (Antze, 1976) 

Itl.eology also serves a cob.es:i.v.e function through binding the group to 

agreed 1rpon value-s.. Tb.e :member's identity is defined by adherence to 

t:h.e group ideology • .Antz.e (1976) feels that ideology is a maJor part 

of t:he ther.apeut:i.c process in self-help groups 

Very few persons JD:J..D the self-help group as an alternative to pro-

f.essional help This rh.ff:.ers from much of the literature which views 

~ self-help .as a~ t ~ fvr the shortcomings inherent in profes sional 

b.elp This difference may be representative of the type of self-help 

group being res-e.arch.ed ~er-sons who are socially stigma tized for per-

sonal problems, conditions nr values may indeed be rebuffed or inade-

quately served by profes.s10nal help These are the people who rnake up 

the probl.em-.s·p.ecrlic .self-h.el-:p groups This study indicates that people 

wbo Join for personal ·growth p·urposes view the group as an experience in 

its.elf, not n.ece.ssarily .alr.er:native to professional help 

The most coIIIITlon r e ason reported for Joining the self-help group was 

fur support Ill :malu..ng per.snnal changes This supports Katz and Bender's 

i(197fra ) statement that tne newer style of self-help group has the quasi-

JLrl,eoJn.g.i.c.al a:rn1 of seli-r.c:ne wal through mutual support The tenor of the 

197D 's -was said to b-:.e .a re:trBction from national cha n ge efforts to local 

.and :pers.onal sehange 1.ssue.-s {Perlman, 1976 ) 

:SJ:rpp,ort 1>.erlman '' s {197 6 ) thPDTY 

The results of this study 
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What Proble[!ls Do Self-l-ielp Groups Experience? 

Question six 1.n the questionnai1e addresses this issue It reads 

"What are the maJor problems which your group 1.s exper1enc1.ng, or has 

experienced? Please describe" Table 3 shows the breakdown of responses 

to this question 

The maJor problem reported 1.s lack of focused, meaningful d1.scuss1.on 

Salzberg (1967) 1.n studying group d1.scuss1. on with and ¼I.thout a therapist 

present concludes that "unless member ' s assume leadership pos1.t1.ons, the 

group d1.scuss1.on deteriorates toward irrelevance" (p 27) Similarly, 
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Berzon, Solomon and Reisel (1972) report that members of le aderless groups, 

after being in the group for a while, discontinue taking r esponsibility 

for making the group a personally satisfying experience Since I did not 

measure leade1ship functions Dor do pre- and post-observa tions of group 

~ 

discussions, I cannot confirm or challenge these findings I can only 

report t11 at members are bothered by the lack of focused discussion 

Some members report that a lack of common interests or experiences 

with other members is a problem for them Torrey (1972) states that 

helper and helpee must have a shared world view for a successful helping 

relationship to occur . Perhaps the lack of commonality is an e~ample of 

Torrey ' s (1972) point I can only speculate that lack of commonality 

makes it difficult for members to identif y with others in the group and 

share their personal concerns On the other hand, anothe r group, which 

has a diverse membership, fe e ls that it enhances their grou p This sup-

ports Levy's (1976) observation thdt dif fe r ence s in demogra phic dimen-

s1.ons within the group do not interfere wi th persons Jnterd c t1.n g easily 

In addition to the problems list ed 1.n Table 3, two groups report 

problems with the size of the ir groups. One r,roup suffers from too many 



Table 3 

Problems Experienced by the Groups 

----------------------------•---------------------------------------------

Numbe r of Res ponses 

23 

11 

8 

7 

6 

6 

3 

Category of Response 

Unfoc us ed , Scat tere d Discussion 

InconsLstenl At t endance & Membership 

Power Conflicts 

Lack of Lea <lershLp 

Difficulty Establishing Trust & 
Openne:,s 

Lack of Conmon Interest:,&/ 
or Exper jen ces 

Lack of Authentic Exoressiveness 

Paraphrased Res ponse 

Lacking direc tio~ , undefined goals, digressing t o other topics, need 
f or more stiucture , need for mo r e prepara tion, lack of clear purpos e, 
lack of organize d a pproach , lack of meaningful discuss ion (too much 
chit ch a t), not staying on a chosen t opic , difficulty in making decisions 

Unst able membersh i p , difficulty in achieving de pth because nPw member :, 
keep Joining , problem of commitment, inconsistent attendance 

Resentmen t toward people not accep ting and us ing personal power , 
a ggressive persons dominate quiet persons , problem in equa l time for 
membe rs, undistributed leadership functions (one person taking respon­
sibility for en Lire group), resentmen t toward people t a 1ang on leader­
ship roles 

Reticence on the part of some members 

Schis m .en group ' s i n terests, members interests unrelated, schism in 
memb e r ' s background experiences , differential grow th needs, hard to 
r elate to people with different problems, varying l ife situations, 
mee tings not relevant to entire group 

Too chummy, not h e lpfully confrontive, r es istance t o taking risks 

~ 
iJl 



members; the or.her .complains nf too few members 

ln orrler :to capitalize nn members' insights for solving group prob-

1-eJns., :quest:LDll .seven asks: 1 'Bow would the group need to change for it 

to be .a more .s.a:ti..sfyrng ,experience for you? Or, how has it changed to 

become a more sa:ti.sfyi.ng ,experience (if your group has already worked 

!:hro□gb :probl€ms)1" 'While :the answers reflect the stated problems 1n 

:th-e group., i:t is :in:t.ere.s:t:ing to see what members feel their groups need 

Table 4 reveals :the categories of responses, the numbers of responses 

and the par.aphr.ased responses for each category 

Most: re.spondan:t.s :indicate a need for commitment to the group 

Equally important: .are needs for leadership, focused discussion and dis­

tributed pa:r:ticip.ation.. Further research 1s needed 1n the area of how 

.self-help groups solve tbeir problems 

~ersonal Growth Occumng in Self-Help Groups 

The literature on .self-belp groups shows how self- he ] p groups help 

tbeir members~ yet it doe.snot show how members report their p~rsonal 

c.hange.s. The questionnaire ll5ed in this study asked respondants if the 

grnup was a personal growth e.,qier1ence, and how the members had changed 

from tbe group e:xperi.ence. <Question nine reads "Would you say that 

1:he group :exper:ience is., or b:as been, a pe rsonal growth experience? If 

so, in wh.at WJ.ay h:ave y m .1 grown persona lly (e g , increased awareness, 

learning :to rel.ate better., .e:tc .)?" Table 5 shows the tabulation of re­

s-ponse.s from question n:ine.. 'T.he written answers from question nine have 

be.en transferred :to :tbe ,a1:rprnpr1ate fact ors 1n question eight , for each 

r.espondant., if they l:izve imo:t ;already been stated by that respondant 

Table 5 shows :that ~he :maJor1ty of res pondants fpel the self-help 

group ls .a :p.ers.onal growth .experience Question eight, which addresses 

46 



~umber of Responses 

16 

12 

12 

11 

7 

1 

Table 4 

Suggested Changes for Improving the Groups 

Category of Response 

Need for Commitment to t~e Group 

Neea for leadership 

Need for Focused Discussions 

Need for Distributed Participation 

Need for More Confrontive Interaction 

Need for Common Interests in the 
Group 

Paraphrased Responses 

Need for consistent menbership or consistent attendance , neeJ for com­
mitment to group and commitment to follow through on activities or de­
cisions, stabilizing group size 

Need for more leadersnip, more clearly defined leadership, need for 
specific leader, alternating each week, need to shdre facilitating 

Need for more organization and order , more definite topics, continuity 
of topics, getting down to business, continuity of activities, estab ­
lishing a "program", setting goals , need to be more specific , develop­
ing a more s tructured format, deciding on specific di scussion topic 
each week 

Need for members to take more responsibility for making the group work, 
need for more active involvement, setting aside time for every person 
to talk, more equalized pa rticLpaLion , ne ed to make decisions by con­
census , need to share responsibilities for the group 

~ore honest feedback, members need tote less fearful of expre5sing 
negative feelings and thoughts, need for more risk-taking situations , 
e g , expressing anger and sexual feelings in the group 

Need for continuity of interests in the group 

~ 
-..J 
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Table 5 

~as the Gr oup a Pe rsona l Growth Experience? 

Yes No Neither Yes nor No 

43 1 4 

n=48 



how members have changed, reads 

What maJ or insights have you gained from being in tl1e group so 

far? (a) regarding yourself (What kinds of changes in feelings, 

attitudes, and behaviors do you recognize in yourself as stem­

ming from the group experience?), (b) regarding relationships, 

and (c) regarding how a group functions, or how to create an 

effective group experience? 

Question eight involves the separate factors of insights and changes in 

relation to self, relationships and groups Separate tables are given 

for each of these factors, with the exception of changes in groups Al] 

of the responses to the question of group functioning represent insights, 

thus no table is given for changes in group functioning 

Table 6 shows insights in terms of self The maJority of respon-

dants indicate new awarenesses of themselves involving changes in self­

perception, awareness of needs and behaviors, and new perspectives on 

li1..e Some people report a recognition of similiarities with others 

This indicates that the personal growth self-help group can reduce 

alienation by enabling people to discover similarities with others 

people identify awareness of directions in which they wish to move 

this way, the group experience helps members to reexamine their lives 

and clarify goals to meet their needs 

In 
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Table 7 shows changes wlnch people have made as a result of the 

group experience. The maJor change reported is change in attitudes Most 

of the changes in attitude indicate an increased acceptance of self and 

a life-affirming attitude Respondants showing changes in feelings re-

fer mostly to a lessening of fears All of the changes in behavior re-

late to incredsed expression of self with others 



Number of Responses 

28 

13 

9 

Category of Response 

Increased Awareness of Self 

Recognition of Similarities 
with Others 

Clarification of Directions in 
whicl"> to Move 

Table 6 

Insights in Terms of Self 

Paraphrased Responses 

I am unique and relate to life in a unique way, I understand what it 
means to be a woman, realized I was chauvinistic in many ways , recog­
nizing that I can expre&s myself clearly , learning how hard it is to 
be honest with others, recognition of disowning feelings , increased 
und erstanding of what is normal , increased understanding of life through 
sharing, awareness of need to be cared for and to care for others, I 
believe in myself more now, more aware of how I affect others, reali­
zation that I tend to stay away from too close relationsnips with others, 
my goals seem clearer, gaining a feminist perspective on the world--row 
being brought up female stunted my psychological growth , realization 
t hat awareness (growth) is central to my lif e , I am flexible and able 
to fit in with others comfortably 

Younger women share same sensitivities as older women, while our ex­
periences are superficially diverse, contain commonalities I am amazed 
at how different we are and yet can share our feelings , recognizing 
that I am like others, the feeling that my experiences can help others 
through similar situations 

Discovering the direction I want to grow in recognizing behaviors I 
don't like and want to change, aware of things that need to be worked 
on--the growth directions I want to go 

V, 
0 



Number of Responses Category of Response 

18 Changes in Attitudes 

9 Changes in Feelings 

7 Changes in Behaviors 

Table 7 

Changes M.ide in Self 

Paraphrased Responses 

I want to live, overcoming role orientation, more open to change, in­
creased self-acceptance, less demanding attitude t oward self , I be­
lieve in myself mo r e now, allowing myself to reach out in time of need 

Changing superficial support to gut level support , trusting others more, 
feeling more open, less shy, feeling more self - confident , less fear, 
less an.~ious about expressing feelings, overcoming fear of reJection, 
becoming less dependent on my main man 

Expressing self more, more assertive, more honest, more able to self ­
disclose on sensitive subjects and b e honest, less hesitant to talk 
on a gut level with people I know, easier to be outgoing 



Table 8 shows 1.nsJ.ghts 1n terms of relationslnps E1ghteen respon-

dants report 1ncreased awareness of 1nterpersonal dynam1cs Through ex-

per1ence 1n the group, members report an 1ncreased awareness of how at­

tJ.tudes and behav1ors 1nfluence rPsponses from others and how important 

trust is in relationships. Nine people describe discoveries about them­

selves and others 1n relationships rangin g from the uniquenesses of pea-

ple to an awareness that others can be accepting and caring Eight pea-

ple report a new auareness of the importance of relationships and how 

relationships can become more meaningful 

Table 9 shows changes occurring in relationships Change s in atti-

tudes reflect a greater flexibility in rela ting Some people report a 
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relinquishing of conditioned ways of relating (role restrictions), others 

indicate greater acceptance of, and empathy toward, others Changes in 

behaviors center around improved communication between people People 

are learning to share feelings, receive feedback and become better lis­

teHers. Changes in feelings show greater appreciation of others and in­

creased sensitivity toward others. 

Table 10 shows insights in terms of groups The number of insights 

into group functioning shows that part1cipants re f lect on the factors 

which help or hinder the group process. It may be that without a leader 

to facilitate group process, members in leaderless groups gain more in-

sights into the needs and dynamics operating in groups A comparison of 

leaderless and leader-led groups would be necessary to t est this hypo­

theticdl difference between leaderless and leader-led groups 



Number of Responses 

18 

9 

8 

Table 8 

Insights in Terms of Rela tionships 

Category of ~esponse 

Awareness of Interpersonal Dynamics 

Discoveries Regarding Self and 
Others in Relationships 

Discovering the Value of 
Relationships 

Paraphrased Responses 

Inc:::eased awareness of self and others (interpersonal. dynamics), l earn­
ing that open sharing of feelings leads people to r espond in the same 
way , learning how slowly trust grows and how necessary it is to take 
risks and be open, accep ting others, thereby being accepted by others , 
increased acceptance because not being Judgmental, feeling good abou t 
myse.1.f, others feel good about n:e, learning that people are generally 
suppor tive when people are showing r eal feeling s , more aware of how I 
affect others, understanding others leads to iQproved relationships, 
und erlying feelings interfere with relating honestly, through honest 
feedback, 1 und erstand myself and others better, increased J~der s tanding 
of male-female rela tionships due t o honest feedback from the group 

Increased awareness of diversity, everyone is unique and w~ all see 
life differently and I can learn from othPrs, increased understanding 
of others , experiencing other ' s unconditional positive regard, learning 
that others can accept me when I'm wrong, learning t hat women do want 
to be honest with each other, awareness of comparing myself with others , 
though I feel less j ealous , recognition that I regard fenale competition 
as threatening, people have a basic desire to be loved and understood 
by people they nave relationships with 

Relating to people har, a "purgation" effect on me , relatiorsr.ips are 
more mea~ingful with increased awareness, learning to commJnica t e has 
made all r elationships more meaningful, it is more meani ngful to have 
a few deep 1elationships than many superficial relationships 

V, 
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NUDber of Respons es Category of Response 

19 Changes in Attitudes 

13 Changes i n Behaviors 

9 Changes in Feelings 

Table 9 

Changes Occurring in Relationships 

Paraphrased Responses 

Seeing the inner person more, looking below the surface , taking a 
critical l ook a t my different roles in relationships , l earning to 
relate to people of the same sex , more patience with women ' s problems, 
more understanding of others, r ol e freedom , more open to r e lating in 
non- conventional ways, l et ting go of condi tioning , more tolerant of 
people professionally and sociall y , more accepting of peop le's ideas 
and phi l osophies , l earning to accept their's and my faul t s , valuing 
women, even if they are diffe r ent from ne, changed attitudes towa rd 
women via feminism and relationships in t he group , I am developing 
non- compe tit ive relationsh ips with women 

Ability t o be physically t ouched by persons of t he same sex , now, as 
I like myself more, I need to impress others less , able to help o t hers 
eYpress themse lves l ea rning communication skills , ledrning to sha r e 
mor e fee lings and l earning to l iscen, l earning to take i n feedback 
without being triggered , moving away from superficia l relationships, 
especial l y wit h persons of the oppobi t e sex 

Learning t o relate and enJoying it, learning to care about others, 
I value relationships I have with t he group memb e r s , I feel less need 
to convince others I'm right, I feel more sensitive to ot~er's needs 
(men and women), feel great compassion toward all women, feeling cared 
about and caring for others in the group 

\Jl 
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~u:nbe r o f Responses 

25 

8 

5 

4 

4 

3 

Taole 10 

Insights into Group Functio~ i ng 

Cat egories of Response 

Awareness oi Group ~eeds 

Aware,ess of How Par ticipation 
Infl ueuc~s t he Group Proc ess 

Recognit ion of Croup Dynamics 

Discovering Resources in the Group 

Discovering t he Ne ed for Balance 
in the Group 

Awareness of Need fo r Common 
Lr ounJ 

Discovering the Importance of Pace 

Awareness of the Stages of GroJp 
Develop,nen t 

Paraphrased Responses 

An effec t ive group is depende,t on empath ic and accurate feedbsc~ be ­
tween mecb~ r s and genu i ne re~p~ct and caring the need to be challenged 
as \. ell as sup?or tcd -- the importance of honest caring fe e d!:i.:ick. i mpo r ­
tance of openly discussing problc:ns and interpe rsona l fee l ings i11 t he 
group in t he he r e - and - now g"'ou;,s should have guidel ines a'1d structu r e 
con~unication is essential good listeni~g is ~mportant group needs 
l caJcr::ihip and plan-ilng i·1t .... rp crsonal tru:..t a nJ unJ1...n,tJ11...!.ing are 
es:..en Lial for con::uunica tion importance of unconditioial positiv~ r egard 
f or opLn sl1ar1ng and group scrcngtl1 imporc..1.nce of owni1g fee lings rather 
than telling group 01 othe rs wl1at tl1cy sl10Lld do importa r .... e of sticking 
to t he topic rathe r than digressing t o irrelevancies 

Importarce of d1 ~t r1bu t ed equal ized and active participation l~a rn ing 
to SlJ.l e what I feel without apo l obizing for i l strunger v .... rso nJ.li tic8 
can dominate t he group I have to overcome passivity a11d force myse lf t o 
parti ..... ipate eve r yone i s respons ible fo r how the gr oltp goes it's ha r d 
t o ri c.k giving honC'st f c-c-dbJc k E:sr<>c1.ally when I fee l protl' c t1v of thi.. 
other person a t times I don 't want to bL a l eadL r aro Im <liq~atisfied 
whe-, I let t h gs go 

lncr e.:u,cd undcrst .. mdin& a"ld aworeness of group d) n.lmics an underst.'l.nding 
of how people's ene r gy a(fect e me a nd the ene rby fl ow in the.. group there 
is 3 power structure in leaderless gr oup s wl1Lre pa ss ive mL~oers are dum­
in 1tcJ by mor L .'.lggrcss1vc mu1bL r s p ... oplc in control plJ) t h .._i..1pidt 
it s diff i cu lt t o dPfinr RO.'.llR a11d m.'.lke drc i qfon~ s~Pi11~ l1 t w pP ople 
u ~~uuh .. Lhl tlijd l>Jt:i LJ on noll-VLll>Jl la·huvJo r wiL1 1out 1..hcddnb il out 

Learned that mecbers and myself are able to facilitate groJp ~,d indiviaual 
growt'1 l e~~ncd t ha t m .... ~be rs a r c usually benbit i ve unJ .... rnp1tl1 i c s ... n~itivity 
to others is in .... r ea~~d by having experienced t !1e SJ~e feelings or prob ] e~s , 
group can f unc tion without specific gJidelines becocing se,sitive t o others 

Recog 1L:ing indivlJual and gt oup needs import.:l.nce of balance bet•.Jeen group 
'togetherness and indiv1duo.l au tonomy balance between trust and risk-taki ng 
i mpor l ~n .... c of olotti11s tim1.. f o r c r ~atlng u bu l on~e of fun c tio1\~ nnJ 
activities 

Mecbers should have a likeness or a general goa l comt:0'1 gro und or s.n.1 r ed 
cxyLri~n1..1.. 1;1 .... hum0ouwu::. bl1..nJ of pLopl,._ i s ! mpo r t un l wilhu ut a C'-'uu... 1.:m 
ground bet~ee~ me~bers differences a re ha rd er t o overcome and problems 
are harder to resolve 

Pace of group is i ~portant moving too fas t hinder s trust moving t oo 
slowly means l ow energy and too li ttle r isk- ta ki·,g let t ne group untold 
at its o•..rn pace (patience) --don 't make r u l es or expec t ations one must 
t ake a slow yet pos it i ve approach to the group t o crea te t he correct 
at~osphere interp er sonal tru st and understanding takes t ime 

Groups go through c hange~ t hey don't always function well or poorly 
difficulty in establishing trust initially L 

L 



The Influence of Previous Experiences on Group Participation 

The fourth problem, which addresses the r e lationship between pre­

vious experiences and participation in the group, is covered by ques-

tions 12, 13 and 14 in the questionnaire These questions read as fol-

lows 

12 Have you had any previous tra ining or experiences which 

have either helped you or led you to participate in this group 

(e g , courses in communication skills, training in lay coun­

seling, training as a therapist, etc)? Please describe 

13 Did you have therapeutic experiences (therapy or personal 

growth) prior to this group? If yes, please describe 

14 Did the previous therapeutic experiences help you to par­

ticipate in this group? Please describe how they may or may 

not have helped you 

The interest in the relationship between previous therapeutic and 

related experiences to group participation sterns from studies done by 

Solomon, Berzon and others at the Western Behavioral Sciences Institute 

in La Jolla, California Berzon, Solomon and Reisel (1972) found that 

people with previous therapeutic experiences tend to (a) take more re­

sponsibility for the development of the group, (b) to be more expressive 

of feelings in the group, and (c) to keep the discussion focused In 

other words, people with previous therapeutic experiences help the group 

achieve a deeper level of focus ed sharing which enables the group to 

become more cohesive 

Correlating previous experiences with behavior in the group re­

quires observation of the groups, with consequent evaluation of members' 

56 



participation As I did not want to evaluate the groups, nor interfere 

with their natural processes, observational measurements were not taken 

In lieu of observational measures, a modified approach was taken The 

intention was twofold one, to elicit self-reports of members on the in-

fluence of previous evperience, and, secondly, to compare within groups , 

previous experiences with stage of group development as reported in ques-

tion five, which reads "At what stage of development would you say your 

group is?'' Various theoreticians (Johns on & Johnson, 1975, Lifton, 1972, 

Schmuck & Schmuck, 1971) have outlined stages of group development The 

primary interest in this study was the degree of personal growth occur-

ring in the grou?s Gibb and Gibb (1968) state that personal growth oc-

curs in leaderless groups where trust and openness are established 

Schmuck and Schmuck (1971) state that groups move from an intellectual 

(ideographic) to a feeling (nomothetic) level of interaction Lifton 

(1972) states that a mature group is self-directed, able to resolve con­

flicts, cohesive, and attendance dnd membership are consistent 

In question 5, members are asked to check the box which most close-

lJ describes the developmental stage of their group The developmenta l 

stages are stated in simplified wording, yet the responses within each 

group are not consistent. Perhaps the choices do not adequately dis­

tinguish developmental stages, or the responses reflect feelings and ex­

pectations responaants held for the group rather than an obJective as-

sessment of development Whatever the reason, this question did not pro-

duce consist ent responses between members witlnn the same group, thus 

level of group development could not be adequa tely assessed Instead, 

some simple observations were made and are discussed as follows 

ln reviewing the quest ionnaires, the most notable difference between 



persons with previous related experiences and those without was in the 

increased verbal responses to all the questions People with previous 

training, group experience, personal growth er therapy experiences were 

more specific in identifying and articula tin g feelings, ideas and areas 

of person2l groPth 

In comparing groups on level of members' p1evious experiences, it 

appears that groups whose members report little, if any, previous expe­

riences tend to focus their responses on an idea rather than a feel1~g 

level From the questionnaire responses, it seems that these groups 

also focus their group discussions on ideas rather than 1ntrapersonal or 

interpersonal feelings typical of expressive, personal growth group~ 

For example, some of the Consciousness Raisin g Groups focus strongly on 

issues related to sexism, while others focus more on int erpersonal feel-

1ngs Conclusive statements cannot be made from these observations as 

other factors may contribute to these results For instance, this con-

trast between affective and intellectual responses may be a result of 

the age of the group as well as the setting Two of the three groups 

which gave a predominance of intellectual responses have been meeting 

for two months, the third group has been meeting for four months, yet 

1n a university setting which lends to an academic or 1nte)lectual focus 

Tables showing the types of previous experiences are found 1n Appen­

Also included with these tables 1s a table showing the ratio of 

previous to no previous experience within each group Table 11, which 

follows, shows the results of members self-reports on the helpfulness of 

previous eYpcr1ence to participation 1n the present self-help group 
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!'abl-e 11 

RepDrr Dn ~revious Experiences 

as Belpful rv ~articiparimi in rhis Gioup 

Previous fuq:;eriences Helpful 

:Previous f..xper:i,enc:-es nor .Helpf'.1.Jl 

No Report Given 

19 

6 

4 
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The results indicate that most members with previous related or 

therapeutic experiences feel that previous e~perience was, in fact, 

helpful to participation in their current group The responses which 

indicate how the previous experiences are helpful are included in the 

questionnaire responses listed in Appendi~ C 

The Relationship between Professional and Self Help 

The fifth problem focuses on the relationship between self-help and 

professional help The three focal areas are (a) overlap in helpin g 

services, (b) attitudes self-help members have tow3rd professional help, 

and (c) what needs are indicated for professional help? The results will 

be reported according to the respective focal area 

Is there an overlap in helping services? The responses to questions 

12, 13 and 14 (listed in the previous section) show that many respondants 

report involvements pas t and present with professional helpin g services 

The full responses can be found Jn Appendix C Out of the total 48 re-

spundants, six spontaneously report that they are currently involved 10 

private therapy Of the 33 persons reporting previous person~l growth 

ard/or therapy ehperiences (see tables in AppendiA D), 17 feel that the 

previous experiences help them to participate in their current self-help 

groups Thus, there 1s indication of overlap between professional help 

and self-help 

Question 10 in the questionnaire addresse s the directio~ of movement 

from self-help to professional help Would members seek professional 

help as a result of their ehperience in the self-help group? Table 12 

shows the result s of this question 
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Table 12 

Seeking Professional Help 

Yes No No Response 

Self Group Not Specified 

15 12 3 11B 4 



Thirty respondants report a desire f or profesbional help in s ome 

form while 18 report no desire The general tenor of those intereste d 

in professional help is a desire for more intensive work with a trained 

person One person reports that her experience in the self-help group 

has lee! he.:- to an awarencSc, of problems for wlnci1 she .LS seei<..1.ng pro-

fessional help as a supplement to the self-help group Anolher member 

reports that analysis helps her deal with her past problems while the 

self-help group helps her deal with her present life problems Levy 

(1976, p. 321) states that the self-help group offers a social l earning 

environment where members can learn to relate better, rebuild personal 

identities and improve self-esteem while professional dyad ic therapy may 

be more effective in i mp roving discriminative abilities One helps the 

person know "why" , the other helps the person learn "how" 

Another contrast between professional and self-help J.s the level of 

reality orientation Therapists and professional helpers aim for es-

tablishing trust as the fulc rum of their helping power Their behavior 

is geared toward the maintenance of trust in the relationship, yet the 

therapist does not accompany the client into the real world In the 

self-help group, the members are themselves, they represent a microcosm 

of the larger, real world Successful functioning in the self -help 

group may be more easily generalized to the real world than the protec­

tive helping relationship created by the professional heluer 

Attitudes self-help members have t oward professionals Attitudes 

toward professional help can be found in the responses to questions 3, 

4, 11 and 15. Question 3 implicates attitudes toward professional help 

in asking whetner the group was chosen as an alternative or supplement 

to professional help Question 4 asks why people chose self-help as 
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an alternative to professional help, for those who indicated such a 

choice in their response to question 3 Question 11 asks respondants 

~hat type of professional help they would choose as a result of their 

involvement in the self-help group Question 15 asks respondants for 

any additional information they would consider important to be known 

or included in tlns study 

The written responses from questions 3, 4, 11 and 15, revealing 

attitudes toward professional help, are grouped into positive and nega­

tive categories and number~ of responses in each category are tabulated 

in Table 13 

Tables 14 and 15 report the results of questions 3 and 4 in the 

questionnaire The numbers of responses, categories of responses and 

the related written responses are shown in both tables 

The results indicate that few people choose self-help as an alter-

native to professional help For those people who do choose self-help 

as an alternative, the most frequ i nt reason is attributed to philosoph-

ical differences Overall, this problem does not produce anticipated 

results. Unlike the literature which is full of art1.culated criticisms 

nf professional help, the responses to this survey show a more neutral 

attitude toward professionals--neither strongly negative nor strongly 

positive. Aga1n, this may be the difference between problem-specific 

group participants and personal growth self-help group participants 

-What needs are indicated for professional help? The needs or de-

~:ares for professional help are revealed in the responses to question 

11 and are listed in Table 16 Question 11 reads 11 If yes (you would 

solicit profess i onal help], please indicate your choice(s) below and 

state your reasons tor this choice 11 
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Table 13 

Attitude s Toward Prof essional Help 

Positive Attitudes Negative Attitudes 

12 4 

.. 



Number of Responses 

8 

18 

24 

Table 14 

Self-Help as an Alternative or Supplement to Professional Help 

Category of Response 

Alternative 

Supplement 

Other 

WrittPn Responses 

Not ready to risk exposing myself in a professionally-led group, cannot 
afford professional services 

Need for longer term involvement, support and recharge as a feminist, 
professionally-led experiences served as e model for what I can get 
from this group 

New to town--way of meeting people of similar kind, experimPnt--no 
cxpcct.itions or goals--hope for slsLershlp, need for u group to sh.ire 
fe e l.ings and concerns al,out a similar problem related to mule-female 
r elationships , therapy was sought as a supplement to the group--growth 
in the group led to seeking personal therapy us sw.ireness of problems 
surfaced 
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Number of Responses 

8 

5 

0 

1 

1 

2 

Table 15 

Reasons for Self-Help as an Alternative to Professional Help 

Category of Response 

Philosophical or Political Reasons 

Cost of Professional Services 

Un&vailability of Professional Se rvices 

Unawareness of Available Services 

Stigma Attached to Mental Health 
Services 

Other 

Written Responses 

We shouldn't place responsibility for ourselves in t he hands of others, 
being more self-reliant in the community, support the idea of self-help, 
one-to-one counseling not he lpful to me--my problems were more philo­
sophical than illness, to belong to a group whe re being myself is accepted 
as normal 

Reason for not getting into a professionally-led group upon arriving in 
town, have had good experiences with professionals but cannot a f ford them 
as a student 

I thought about professionally-led groups and felt it was unneces sary 
becaus e of benefits I had gained from previous leaderless gr oup , dio­
satisfaction with previous pbychiatrisc--was uncomfortable and non-trusting 
whole time and felt we were strangers all the time that I saw him 

" 
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Table 16 

Professional Help Desired 

Type 

Group Observation and Feedbact 

Individual Counseling or Therapy 

Long-Term Intensive Therapy 

Other 

Numbers 

7 

13 

3 

9 
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The results show that, of those people wanting professional help, 

most want individual counseling or therapy. These results give pro­

fessionals some indication of the directions in which people are moving 

Knowing these directions can help professionals prepare to meet these 

needs and further facilitate the self-help movement. 

Discussion and Conclusions 

The Review of Liter~ture traces the roots of personal growth self­

help groups along a developmental path leading to a description of the 

self-help movement today The literature indicates that the self-help 

movement will continue to grow, that it has potential for effecting so­

cial change, and that professional and self-help may combine forces 

toward the development of a comprehensive mental health aelivery system, 

Katz and Bender (1976a) and Perlman (1976) state thdt self-help 

groups have grown rapidly over the past two decades with relatively low 

participant turnover. This indicates that self-help groups do, in some 

way, satisfy members needs. Kat, and Bender (1976a) feel that the self­

help movement will continue to grow as long as they are flexible in re­

defining their purposes to match the changing needs of their constituents 

Borman (1976) feels that the popularity of self-help groups may be 

due to the fact that they reach persons who are "untouched, rebuffed, or 

little affected by current delivery s ystems" (p. 46). The literature 

supports this viewpoint with the fact tha t self-help groups have flour­

ished in countries where human service s are well provided for (Katz & 

Bender, 1976a) The results of this study indicate that the reasons for 
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joining self-help groups have little t o do with "current delivery systems". 

Host memoers fe el that it is an eAper ience in itself, unrelated to pro­

f es sional helping s ervic es, The s e l f - nelp group provides for social and 
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growth needs--needs which do not necessarily require professional helping 

services 

More specifically, the results of t his study show that most partici­

pants join the self -he lp group for personal growth purpose6, seeking satis­

fying relationships ard raising cultural consciousness. People are ad­

mitting their need for meaningful social relationships which supports 

Back ard Taylor's (1976) stateillent that people are searching for cornmuni­

tas, and Katz and Bender's (1976a) statement that the self-help group is 

an antidote to the anomic and isolating tendencies in society The inter-

est in consciousness raising and the relinquishing of sex-role behaviors 

indicates an interest in personal change related to social change, This 

is in line with Marieskind's (1976) assertion that radical social change 

can evolve from the "collective thought and action" possible in self­

help groups (p 66) 

The politicizing function of the self-help movement occurs fre-

qu2ntly in the literature Several theorists (Greer, 1976; Katz & Bender, 

1976a, Marieskind, 1976, Perlman, 1976, Riessman, 1976b, Sidel & Sidel, 

1976) refer to the potential of self-help groups for effecting needed so­

cial and political changes Greer (1976, p. 2) sees self-help as a re­

source for "progressive, anticorporate, antibureaucratic" functions. In 

the same vein, Levin (1976 s p, 71) views the self-help movement as a con­

sumer movement toward "deprof ess1.onaliza tion, demystification and depen­

dency control." Others (Riessman, 197 6b , Sidel & Sidel, 1976) see social 

change functions as a responsibility of self-help groups . Rather than re­

lieving the socio-political and ~ental health systems of responsibility 

for f~nctions and services lacking, self-help groups sho uld direct their 

efforts toward effecting necess3ry changes in the system as we]l as pro-



viding services for their members (Sidel & Sidel, 1976). 

In this study, it was found that the major thrust of the groups 

was personal change rather than political change or social action. Per­

haps as personal needs are satisfied in th e groups, groups may red efine 

their rurposes to include soc }al ~~d politJcal ac tion 
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In terms of mental health services, Lorion (1976) sees the self­

help group as a logical extension of the community mental health move­

ment which stresses primary prevention and nonprofessional help. The 

self-help group serves a primary preventive function in providing for 

social-emotional needs in an otherwise alienating environment, The group 

also serves to help people through times of cris i s or transition. 

Nonprofessional help is valuable in compensating for the shortage 

of professionally trained helping persons. Professional humdnpower is 

insufficient to meet the wide range of hu~an service needs and the in-

creasing demand for servi ces (Lorion, 1976, Riessman, 1976a) Lorion 

(1976) states that "except in the presence of clear pathology, there 

seems to be little Justification for the assumption that direct profes­

sional involvement is a necessary component of human service delivery 

systems" (p 94). A more efficient system would be to integrate profes­

sional and nonprofessional services (Riessman, 1976a). The self-help 

group "with its aprofessional, human emphasis can play a vital role, 

giving people the opportunity to exercise some Lontrol over their lives 

and the s ervices t hey use" (Riessman, 1976a , p, 45). 

The integration of prof ess i onal and self-help is, in fact, the most 

recurring theme in the literature. One possible form of integration might 

be an educa tional in t er change . For example , peopl e need to be educated 

in how they can help themselves so that the pr ofessiondl is reserved for 



71 

truly specialized functions. Conversely, professionals need to be in­

formed of advisory functions they could provide which would aid lay per­

sons in self-care practices (Levin, 1976). Some of the problems re­

ported by the groups iP this study may have been mitigated by consulta­

tion w1 th a prof essional he lping person-, The fact that on.e of the maJor 

problems reported by the groups was inconsistent attendance and member­

ship indicates that the groups may have had problems with which they were 

not equipped to deal In this respect, it seems that professionals could 

provide advisory services to assist self-help groups in identifying and 

resolving group process problems, thereby facilitating the ongoing growth 

of the group 

An integrated service system would expand and redistribute services 

as well as influence 1'many previously unchallenged definitions of what is 

normal, tolerable, preventable, curable, and ethical" (Levin, 1976, p 72) 

Greer (1976) states that "at root, self-help challenges, and considerably 

modifies, the traditional professional role" (p 2) . Further research is 

needed on the influence self-help groups have on the quality of profes-

sional helping services The results of this study indicate that members 

use both helpi--ng services for different p..irposes. Their interests are in 

receiving services to match their needs (e.g., support group vs. more in­

tensive explora t ions with professional help) rather than challenging or 

modifying the "traditional professional role". 

In terms of attitudes toward professional help, most respondants were 

neutral. Two criticisms of professiona l help which appeared in the survey 

supported criticisms of professional he lp found in the literature One 

person felt that the therapist she had v i sited was insensitive to her 

needs and did not l i sten to her. Another person f elt that professional 
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services were valuable but that the costs were pr ohibitive. She was 

primarily referring to personal growth experiences offered by profession­

als. These criticisms were not representative of the general attitude 

toward professional helping persons. This may indicate a difference be­

tween local, Canadian self-help groups and the groups surveyed in the 

literature. It may also indicate that self-help groups and social sci­

entists promoting them no longer need to attack professionals to defend 

the self-help process The merits of self-help groups are being recog-

nized and an integration of services may be close by. 

The results of this study coupled with speculations in the litera­

ture indicate that professional help may be utilized for more intensive 

psychological exploratJ.ons, while the self-help group may provide support 

networks of primary groups. Further study is needed for specific ind~-

cations of professional help desired by self-help groups An educationa l 

intercha~ge between self-help and professional help could help both S Ldes. 

This study was an attempt to collect views from both camps as could oe 

found in the literature and in the open-ended responses to the question­

naire. The open-ended questions elicited a broad description of personal 

growth self-help groups. The results may provide the basis for more 

directive research in the future. 

Further study is also needed in the area of attrilion in self-help 

groupb. Reasons why people drop-out of self-help groups may provide valu­

able information on what type of person, if any, is unsuited for tne self ­

help group eyper i ence, or it ma} prov ide i::1 formation on the types of prob­

lems which self-help groups are not equipped to handle. 

Last l y, this study was disadvan taged by the difficul ty in locating 

F.elf-helu groups The i deal population would have consisted of gro~ps 
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which had been together for one year or more. Such groups would likely 

provide more information on the problems encountered in self-help groups, 

and how the problems are resolved. Further, this study would have been 

enhanced by a follow-up questionnaire to see the developments in the 

groups over time Time and resources did not permit such a post-survey 
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Af'PENDI.X A 



November 25, 1976 

Dear Group Member• 

I al!l currently wrorkllilg on a thesis for an M.A. in Counseling 

Psychology at the University of Victoria. I would appreciate your 

assistance in helping me collect information on self-help groups by 

completing the enclosed questionnaire 

I'-'..:-cm rus 01w-n c.Xpe ... ie:r.L..e .J...u. sclf-'.1elp g1 oups , I have J1::veloped 

an interest in how others experience such groups and how other groups 

function. To gain insights, I have decided to do a s~udy of leader­

less groups which may or may not focus on self-development, but where 

personal growth IDaY occur. These are the basic questions I would like 

answered: 

1. What sorts of problero5 do self-help groups experience? 
2. What insights are gained from the experience? 
3. Why do people choose to be in self-help groups'l 

Self-help is a popular word right now. What does it mean for 

you? I hope that you will take the time to answer the questionnaire 

and return it to me in the enclosed, stamped envelope I want to 

collect as much information as possible, so it is D11portant to me that 

I get the questionnaires back. If, for any reason, you choose not to 

answer the questionnaire, please return it to me, as is, so I will 
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not be waiting for possible returns. While I do not want to pressure 

you, I would appreciate it if you could return these to me by December 15, 

1976, or as near to that date as possible. 

If you prefer talking to vriting, please phone me I would be 

happy to talk w.:i..th anyone interested in sharing ideas, feelings or 

experiences st€JIIIIUng from the self-help group experience I can be 

reached at 3B4 1552, or 477 6911, local 6687 . I hope that the question­

naire ..n.11 be of value t:o you, as .,;,ell, in looking at your own experience 

in the group . Thank you for your time. I am ]ooking forward to hearing 

from you. 

Sincerely, • 

tnMd1[1'-~ 
Marilyn Siegal 
Graduate Student 
University of Victoria 



QUESTIONNAIRE FOR SELF-HELP GROUPS 

DI RECTIONS· Please check appropriate boxes and/or write in answers, 
as indicated. Feel free to use the back sides of these sheets if 
you need more space, or to elaborate where no lines have been pro­
v i ded. The info rmation on these quest ionna ires will be kept confi­
dential. Name ~s optional 

1 . What is the purpose of your group? If more than one purpose, 

please list 

2. What were your personal reasons for Joining or starting this 

group? 

J. In deciding to Join this grouu, did you consider the group to be 

□ 

□ 

□ 

□ 

an alternative to a professionally-led personal 

growth or therapeutic experience 

a supplement to other therapeutic or personal growth 

involvements, current or past. Please explain 

an experience in itself. I didn't think of it as a 

personal growth experience or an alternative to 

professional ly-led experiences. 

Other (please elaborate). --------------
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If you chose this group as an alternative to therapy or personal 

growth experiences led by a professional leader, please indicate 

your reasons below 

□ 
philosophical or political reasons (e g , demystifying 

profess i onalism , being more self-reliant, using your 

own resources, etc.), please explain --------

D cost of professional s ervices 

D unava ilability of professional services 

D unawareness of available professional services 

D stigma attached to professional mental health services 

D other (please elabora te) ___________ _ 
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5. At what stage of development would you say your group is? 

D Just getting started 

□ 

□ 
□ 

□ 

In flux--membership is unpredictable and/or the purpose 

of the group is unclear or changing. 

experiencing problems in getting the group solidified 

We have passed through problems and we are now functioning 

well together, e.g , there i s support and caring and our 

time together is meaningful . 

We never eAperienced any problems 

well together 

The gr oup functions 

□ Other (Please describe on back) _________ _ 
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6. What are the maJor problems ~r.ich your group is experiencing, or 

has experienced? Please describe. 

7. How would the group need to change for it to be a more satisfying 

experience for you? Or, how has it chzr.ged to become a more 

satisfying experience (if your group has already worked through 

problems)? 

8. What maJor insights have you gained from being in the group so far? 

a) Regarding yourself (What ~inds of changes in feelings, attitudes, 

and behaviors do you recognize in yourself as stemming from the 

group experience?) -----------------------

b) Regarding relationships -------------------

c) Regarding how a group functions, or how to create an effective 

group experierce ________________________ _ 
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9. Would you say that the gr oup expPrience is, or has been, a personal 

growth experience? If so, in what way have you gro,.m personally 

(e.g., increased awareness, learning to relate better, etc)? 

yes D no D 

10. From your involvement in this group, would you solicit any type 

of professional help, either for the group or for yourself? 

yes □ no □ 

11. If yes, please indicate your choice(s) below and state your reasons 

for this choice. 

□ 

□ 

□ 

□ 

counselor or therapist's observation & feedback on 

your group process because ---------------

individual counseling or therapy for an immediate 

problem ------------------------

long-term, intensive therapy -------------

other (please elaborate) --------------

12. Have you had any previous training or experiences which have 

either helped you or led you to participate in this group (e g., 

courses i.n communication skills, training in lay counseling, 

training as a therapist, etc)? Please describe. 
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13. Did you have tberapeutic experiences (therapy or personal growth) 

prior to this group? If yes, please describe. 

yes □ no □ 

14. Did the previous therapeutic experiences help you to particrpate 
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in th.is group? Please describe how they may or may not have helped you .• 

15. If you were dolllg th.is study, what other lllformation would you 

consider important to be known or included? 

Thank you for taking the tll!le to answer tbese questions. If you are 

interested in the results of this study., please cont.act me bv phone-t 

or indicate your wishes on th.is questionnaire. Best wishes to you 

and your group. 

I have included, on t he following pages, two copies of a questionnaire 

to help you evaluate your 01m group and your participation in the group. 

Please f.J..11 out the 1st copy for me and detach the 2nd .copy for yourself. 

Again, thank you. 



1. How clear ar f the group goals? 86 

1 2 3 4 5 -
No apparent Goal confusion Average goal Goals mostly Goals very 
goals uncertainty, or clarity clear clear 

conflict 

2. How much tn.1st and openne.ss in the group? 
1 2 3 4 5 

D1struct, a Little trust, Average trust Considerable Rerrarkabl e 
closed group defensiveness and openness trust and trust and 

opcnncJs cpcnncss 

3. How sensitive and perceptive are group members? 
1 2 3 4 5 

No awareness Most members Average sensi- Better than Outstandrn~ 
or listening. self-absorbed tivity and usual list- sensitivi t y 
J.Il the group listening ening to others 

4. How much attention was paid to process? (The way the group was working) 
1 2 3 4 5 

No <1ttention 
to process 

Little attention Some concern 
to process with group 

process 

5. How were group leadership needs met? 
1 2 3 

Not met, 
drifting 

Leadership 
concentrated 
in one person 

6. How were group decisions made? 
1 2 

No decisions Made by a 
could be few 
reached 

Some leader­
ship sharing 

3 
MaJor1ty vote 

7. How hell were group resources used? 
1 2 3 

One or tv,o 
contributed, 
but deviants 

Several tried to 
contribute , but 
were discouraged 

Average use 
of group 
resources 

A fair bal­
ance between 
content and 
process 

4 
Leadership 
functions 
distributed 

4 
Attempts at 
integrating 
minority 
vote 

4 
Group re­
sources well 
used ana 
encoura!!ed 

8. How much loyalty and sense of belonging 1n the group? 
1 2 3 4 

~!embers h.:1d Members not About avenge Some "'arm 
no group close, but sense of be - sense of 
loyalty or some friendly longing belonging 
sense of relations 
belonging 

Very conc erned 
with proc ess 

5 
Leadership 
needs met 
creative ly 
and flexibly 

5 
Full part1ci­
pat1on an c'. 
tested cons er, s us 

5 
Group resourc es 
fully and ~L-cct 
1vely used 

5 
Stron~ s 0n sc 
of bclon 1: rnr 
among me1nb ' TS 

.. 



1. 

2. 

3 

How 
Not 

How 

J When m; J:roup 1s makmg a d"c1S1on I 

Passively defer to others 

Try to Fet a dec1S1on that satisfies everyone \l.1thout worrying about how 
good JI 1s 

Look entirely at the IT"en's of a dec1S1on without thmkmg about how the 
members of the group feel or row satisfied they are 

Look. for decmons that work., though I might not personally thmJ... thev are 
the best 

Try to get strong, creative dec1S1ons with a common basis of und::rstandmg 
amorig group members 

2 When my group 1s facing a aec1S1on I 

Show little interest m the dem10n or the other group Members 

Thmk mostly about how people m the group get along, without worn mg 
about what the dec1s10n will be 

Push for a really good dec1S1on and VJew the other members as only 
provtdmg resources for helping make a bette r dec1S1on 

Try to get good relations among the members and a good soluuon, though 
wtllmg to sacnfice a little o f both to get the Job done 

Av01d compromise and work for everyone to agree to and be satisfied with 
a dec1S1on that 1s based upon lookmg at the s1tuat.10n m a reahsuc wa\ 

3 When my group 1s making a dec1S1on I 

Wait for the group to tell me what to do and accept what they recommend 
for me 

Help others part1c1pate by g1vmg moral support to members and by testmg 
to see 1f members can agree 

G1\e mformat1on evaluate how well the group 1s work.mg to\.\ ard the task., 
set ground rules for behavtor and see that everyone stavs at the task. 

Summanze penod1callv what has been discussed call for thmgs to be made 
clearer , and encourage people to compromise 

Help the group th,nJ... of altemat1'>'es discuss how practical they are and 
work. out ways by which the group can come to an agreement 

understood and 
at all 1 2 

much influence 

listened to~ you feel in the group? 
3 . 4 5 6 : 7 . 8 . 9 Completely 

~ h.V<.. 
&:W you feel you had on the group's discussion 

or decisions? 
None 1 2 3 • 4 5 6 • 7 • 8 

How committed do you feel to the group? 
Very uncommitted 3 4 5 6 . 7 : 8 

9 A great deal 

9 Very Committed 
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4. How much responsibility do you feel for making decisions work 1n the group? 
None 1 . 2 3 4 . 5 6 : 7 · 8 9 A great deal 

5. How satisfied do you feel with the amount and quality of your participation 
in the group? 
Very dissatisfied 3 4 · 5 6 : 7 · 8 . 9 Very satisfied 

6. Write one adJective that describes the group's general atmosphere 
or climate. -----------------------------
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CARD ADVERTISL~ G STIJDY 

ARE YOU A MEMBER OF A SELF-HELP GROUP??? 

I am inter e sted in talking with people involv e d in personal 

growth type self-help groups (e.g., consciousness-raising, 

support¥ rap , dream analysis, self-development groups, et c 

My goal is to describe (in a Master's t hes is) self-help 

groups as a "new a ge" phenomen on. Wha t struggles do groups 

experience? What reward s make them increasingly popular? 

If you are open to s haring your experie nc e s with me, I 

would welcome your calls. 

Please phone me 

at 384 1552 

or 477 6911, local 6 68 7 
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Responses t o Questionnaire 

1 WHAT I<; TIIF "URl'OS r. or )OUR GROUP? IF HORE THAN ONr Pl RPOSE, fl lAS' 
LISf 

I still feel the purpose is vague It is ca lled a CR group 
been supportive Jn the pas t & consequentl} only reinforcing 
too "chummy" This 1s 1..hang1ng, thoug 1 

It has ma1nly 
& may he a 11.ttle 

It &eeMs to me , aq the group standq we ha\en 't collective ly discussed a 
purpo ~e Self-awarene&s/growth has been stated 

This is definitely a personal growth group--though originally 1.t was more 
feminist oriented 

Self-awareness , awareness/openness to feel ings of others 

Personal growth , mutual suppor t, working towa rds better understanding of 
feelings, discuss ion of r e levant persona l+ women's issues 

To help us be in contact with our feelings 
and learn ways to help ourselves 

Worship & interpersonal care 

To explore our emotional bloc! & 

To provide an experience of worship that is pe rsonally meaningful to all 

Support community w1tn a spiritual and social emphasis 

Basically a religious community 

Religious and emotional support 

No r esponse given 

No response given 

To assist in aiding each 1nd1v1dual 1n f1nd1ng out who they are, where 
they are al and to avoid sexism in tl11nk1ng about each persou 

To openly discuss our various problems, hang t..ps & by so doing gain a better 
understanding o, ourselves & 1n so doing hope to benefit by it in the lives 
we lead 

Sharing, mutual support providing a place to e>.pend and explore consciousness, 
feelings & self-awareness 

Exploration of my self in a group setting , using the various talents of the 
individuals to move 111 different directions, e g , yoga, hypnosis, a1so , & 
acting for me as a very important factor, 1s Lhe fact that the group is an 
ongoing one & I have an inve&tment 1n the f riendship of these people I am 
having some interesting ins .1ghts into my be~avior--my caulion & my unw1ll.1.ng­
ness to take risks--when this friendship lb involved 

Increased qelf-awareness, personal support, social contact 

No main specific purpose other than to he lp each other get more in touch wiLh 
our bodies & our selves 

To gi\e su~port to each other , listen, respond, to care about each othLrs' 
individuali t y 

For support & trust while growing & look.1.ng inside, to develop & change 
patterns as a person 

Consciousness rdising women 's group 

To share fcel1nr,s & experiences in order to help each other gdin streng th & 
courage in our own inc1v.Ldual situations 
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For mothe1s 1-ith young children t o get together fo1 a chc t & the youngsters 
l ea r n to play with other children there 

Gro up play for chi ldren, general 'bull- shit' s ess ion f or moms 

Unite mothe r s with children, provide a r ea f or children to inte r ac t, 
if possib l e, talk t o one anothe r 

A chance for mothers of small chi l dr en to get toge the r as a group 

Womens consciousness raising gr oup--t o sha r e experiences, fe e lings , t o validate 
& support each other , per~ona lly to some how politicize women jnto action 

Raise consciousness on sexism, offer s uppor t to members in times of c r1s1s 

It is a women ' s conscious raising gr oup 
women's (our own) liberation 

We di scuss topics r e levant to 

Develop warmth t o"ard each other-- support one ano the r 

A supportive group , a womens conscious raising group, a group that will ~elp 
make each other stronger & help one anothe r become more aware of th ei r full 
potential as females & people 

Con sciousness raising , a healthy outlet, persona l growth 

Consciousness-raising , supportive prob]em shdring gr oup , positive ou tlet 
f or fru s tra tions, increased acceptance of different viewpointb, different 
lifes t yl es, rea lization of potentidl 

Consciousness raising, support 

Consciousness Raising (female) 

Sha ring , consciousness raising, support 

Fe~ale consciousness-raising 

Support group of women for women, self-awareness & growth 

We a r e a n ew gr oup, feel ing our way along I think we are trying t o see & 

unde rst and ourselves in r e l a tion to our lives & environment 

To rai~e the l evel of consciousness of its members--i e, their self worth 
& to expand this throughout everyday living & communica tions 

Mostly to be able to talk with others on morP than a social level 

To give women a chance to t a lk this over with each other--to communicate-­
to get out of the house Soc ial & therapeutic 

To learn more about your self & rights of women 

A personal gr owth experience through group growth working to explore the mean­
ings of our dreams 

Discussion & analys is of individual dreams 

To understand and learn from our drearrs 

To learn from our dreams 
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93 
WIIJ\l' WLRr YOUR Pl RSONAI RFASO'IIS roR JOINING 0'{ STARTINC TIIIS GROUI'? 

I was having pe roona i problems then (over a yed r ago) & ~ent to a counsell0r 
by myse lf I ff. lt th dt I was doing all the talking & was not l earnJng any­
thing abou t myself that I did n ' t already know & though t a broader group eY­
perience would stimula te me more, help me to und e rs tand myse l f & other people 

I want ed originally t o be more 'infocmed ' I had spok~P to women in grou2s 
& had seen & heard of changes for t he bet ter I wa s ' expecting ' changes for 
me 

When my first group split up, I very strongly felt the need for cont rnued 
group experience It ha s been _!_!1~ mo:,t important thing in my adult life 

My pe r sonal growth was gett ing s tunted for l ack of someone to talk t o dbou t 
how to be aware 

Want ed t o mee t some women, make friend s , practice counselling s kil]s I 
was having a personal cr i sis a t the time & neede d support 

I have severe body constrictions & prob l ems which arc caused by psycholugicd l 
blocks I don ' t want them 

The (my) initial experience of the group was life affirming 

I wante d to be part of a worshipping group that I could have r ea l input into 

It evolved I didn ' t look for it 

We went t o church It ha d a leader a t the beginning 

Needed a change from previous church & knew the pries t - - once there I en­
joyed the sharing a ttitudes of the commun ity 

No response given 

I enJoy the companio~ship of the people who go Some r ea ll} ha ve learned 
the secrets of successful livi ng, & I wan t t o learn them too It ' s some ­
thing constructive to do which banishes loneliness for one even i ng a week 
Then there ' s the f r eedom of being in a game-free environment , which I don't 
feel wh en I'm in a group whe r e women a r e present Th e big reason I go is 
companionship, I g~ess 

Knowing f ew peop l e on my arrival I felt it would be a good contact group 
since I liked the ir outlook 

Same an above (answer to ques tion 1) & a lso to gain s ome fellowship tr ereby 

For the mutual support, t ogher with having an area where I was not sorneope 
e lse ' s appendage-- i e, somebody ' s wi fe or mother 

I want ed to establish r e l ationships with people where sharing & exploration 
was the keynote Also, I want feedback & help with my own self-exp.loranon 

Same as above (answer t o question 1) Also encourdged by friends 

Ma inly to l earn to communica t e better with others, to come out of my shell , 
so to speak 

I had been in a "women's support g roup" before & found it he lpful 
new in town, living alone with a man & needed some female advocates 
also wanted to create a "rea l" rela tioPship with other women 

I was 
I 

For pe r sona l growth, to change patterns of women's role in supportive at­
mosphe r e 

The need to talk t o other women who pe r haps had experienc ed th e initia l 
frustrations of f eminism & had been successful in coping with them 

I was at a crisis time I was unable t o at t end my Dr 's group as it 
conflicted wilh my working hours 
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To enable my child t o meet other people & especially olher children 

Main purpose pl,ytime for my son--keep going as enjoyed watching kJd s & 
rapping--now hopes for more activities 

Meeting my friend s for t a lk & letling my child play with other kids & toys 

Joining--just somewhere to go instead of staying home 

I was in the process of fighting out of a common-law relationship thct ]pft 
me lacking self-confidence I was looking for support & strokes to rebuild 
confidence , a Sfmpathetic arena to express & work out feminist ideas 

See above (answe r to question 1) 

To be part of a supportive community 

I needed close contact with a group of women--fairly new arrival jn Victoria 
& most ti~e spent at work 

I wished to become more aware & wished it to be a growing experience 
hope it will help me to relate wit~ others 

Personal growth, meeting people & getting t o know them 

I 

Getting to know other students on campus & particularly those who shared 
the same viewpoints with regard to male- female roles in our societ) 

Cu11os1ty, wish to grow , have female& to talk to, support 

To communicate with people who were interested, concerned, e tc, with 
women ' s liberation, support , acceptance , friendship 

Wanted to tune into more diverse avenues tm,.a rds fuller life 1 

Wished to have a female support group to discuss with and relate to on 
various issues concerning being female and the women ' s movement in general 

I wanted an open, hones t dialogue with other women , people whom I could 
trust & care for, people with common experiences 

I feel a group l ike this needs support in order to develop a sound 
foundation It might help me understand myself a little better or perhaps 
I can help someone else come to a be tter understanding of herself 

Started group--felt there was a need in this area of the city 

First, curiosity about CR & second, to see if it would be any he lp t o me 

To t alk to women 
in my neighborhood 
ing them 

I needed t o ge t in touch with--to get to know olher women 
I knew almost no o ther women here & had problems meet-

To l earn the rights of women and t o try & solve some problems 

I wanted to understand my many dreams 

Answered in question 1 

I knew nothing about dreams, was interested in some of my dreams & wanted 
t o learn more & a friend of mine belonged to the group & invited me 

To explore my unconscious life & br i ng the information into my conscious 
activity--to clarify 
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3 IN DFCJDING TO JOIN 11HS GROUP , DID YOU CONS IDER Tl-JC GROUP TO llE 

An alternative to a profess i onally-led personal growth or therapeutic 
experience 

An experience in itself I thought of it as personal growth 

I saw it as a continuance of my previous per sonal g rowth experiences 
I have never considered "therapy", though I t hough t about professionally­
l ed groups, & have participated in some 

An alternative & a supplement to professionally-led p g experienLes 
I've been in 2 T A groups & felt unready for them, & uncomfortable 
risking any persona l vi ews with " st ranger:, " I've never felt as though 
anyone in my current group is a stranger They a re so supportive, so open 
that each member i s made to feel a part of something very special & pe r sonal 

Supplemen t to current psychiatric ca r e The gr oup deals with my pres ent 
problems, psychoana lysis deals with my PAST 

Supplement I have attended workshops at the Cold Mountain Ins titut e & I 
felt a need for a longer term involvement 

An experience in itself 

An alternative to a "system" 

Breaking from structured religion La ter, inspired by s e ns 1t1v1Ly movemen t 
from Ca l1forn1a--weekend marathons i n past working on increased awarenes s , 
stopped workshops on awareness & deve loped social work concerns & spiritua l 
deve lopment The emphasis has always been on the spiritual 

An alternative to church 

A supplement to other therapeutic or personal growth involvements, 
current or pas t 

No response to question 

An experience in itself 

An experience in itself A personal growth experience 

An experience in itself 

An experience in it self 

Supplement I have had a long term involvemen t with Cold Mt Institute & 
done numerous g1oups Want t o continue group exploration in an at-home 
setting with friends in a continuing relationship 

Supplement I have attended professionally led groups 

An alternative 

An a lternative at first, mostly due to money I know now I need & 
want both Al so , a Supplement Before I moved to B C I was 1nvohed 
in both a T A group & a , ,omen 's se lf-he lp group & found they mostly fulf illed 
sepa rate needs while 1nterlapp1ng 111 terms of giv ing me a very "real", nor ­
superficia l experience with othe r human beings & aiding my personal e11o t 1onal 
growth Now J also need bo th The women's gr oup gives me general support 
& helps me ide ntify problems plus I ge t a welcome " group feeling " With T ,1 

I hope to work on specific prob l ems with professional help I feel d gr oup 
leade r/the rap1 s t has talents and knowledge t hdt I haven't as yet rea lized 
within myself & can be of gr eat help to me in wo rking through complicated 
&/or intense ly emotional problems Also , I wan t to learn more about T A 
dS a set of principles for helping dea l with eve r yday & deep r oo ted problems 

As an expe rience during persona l growth & patte rn changing 



Group F 

Group G 

Group H 

Group I 

Group J 

Group K 

Initially, the group was an experierLe in itself 
aware of my own growth within the g roup, I sought 
therapy I felt was necessary 

96 

However, as I became 
the additional per,;011 11 

A supplement I believe fully in my doctor & what he has taught me to do, 
but I need this group for added streng th and real friendship 

An experience in itself 

An experience jn itself 

An experience in itself 

An experience in it self Original intention was to have speakers, but with 
small kids running, crying, whining, this was hopeless Now ~e JUSL sit 
& talk, it works out ok 

A supplement Was & still am seeing a psychiatrist Have been in & will 
soon re-enter growth group situatLon 

An experience in itself New to t own 
others who think as I do 

It was a means of introduction to 

A supplement I am seeing a psychiatrist bi-weekly 

An experience in itself 

A supplement want it to be a growing experience 

An dlternative 

An experience in itself 

An experience in itself 

A supplement a step farther than Just attending films or speeches 
sponsored by the Women's Action Group 

An experience in itself 

An alternative & an experience in itself 

An experience in itself 

When I came into the group, we had 
a try & wait ro see what happens 
can come out of a group like ours 

no r~al set goals other than to give it 
I think a real feeling of "sisteiship" 

A supplement 
"recharge" 

As a feminist, I felt interchange was necessary to he lp me 

An experience in itself 

A supplement in a sense, I realized a need--it 1s because of d change in 
myself & lifestyle--result of a physical change in relationship with boy­
friend Also, I felt there must bP other women 111 this town that needed 
something similar 

An experience in itself 

A supplement into yoga & one cour5e at the Ashram, seemed a good way to 
look at my subconscious & keep up w0rk began at Ashram 

A supplement 

A supplement I am involved in a local counseling centre & in some groups 
in connection with that 

An experience in itself 
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4 IF YOU CHOSF THIS G~OU P AS AN AL"'E RNATIVF 1 0 THCRAPY OR P CR SOIML 
GROWfH EXPFRirl'.CES I ED BY A PROrESS IONAl Lt.ADI· R, PLEASE INO ICATC 
YOUR KEASONS !l[ I OW 

Philosophical or political reasons 

No response 

Oth er I thought about a professiona lly-led group, but felt it was un­
neces sa r y , be ca use o f th e benefit s I ha d seen in my previous (le adc rle~s ) 
group I felt I had ga m ed ~ much from my previous group that I now ha d 
mor e to offer 

Other I 've been to a psychiatris t & w~s very uncomfotable & non-trus ting 
We were strangers dll the time I went to him 

No response 

Cost of professional services 

No respons e 

Philosophical or political reasons 

Other Chose it as an alterna tive to struc tured religion 

No response 

No re s ponse 

No response 

No re s ponse 

No respoPse 

No response 

No response 

No response 

No response 

Philosophical or political I don ' t think we whould place responsibility 
for our selves,bodies, etc, in the hands of others 

Cost of professional services original reason for not getting into a 
T A group i mmediately upon moving here 

Other to belong to a group where being myself is accepted as normal 

No response 

No r esponse 

Philosophical or political 

No response 

No r e sponse 

No res ponse 

being more self-reliant in the community 

Othe r have had good experiences working with private therapists in group 
situations , but as a student, I can ' t a fford them very often so must work 
through the health s cheme 

No response 
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No response 

Stigma dttached to professional mental hea lth services 

No r esponse 

No r esponse 

Unawareness of available professional services 

No r e6ponse 
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Philosophical or political further support to the idea of self-help, 
also, cos t of professional services & even weekend retreat-type growth 
workshop6 

No r es ponse 

No respons e 

No response 

No response 

No response 

No response 

Cost of professional services 

No response 

No r esponse 

No response 



Croup A 

Group B 

Group C 

Group D 

99 

6 WtlAT ARJ:. THE MAJOR PROBLEMS WHICH YOUR GROUP IS [XPER irNCING, OR 
HAS J:'<PCRI!.-.NCLD ? Pl I <\Sf DLS CIUBJ:. 

(1) Purpose wnet he r tc be supportive only or to "rock the boat " a bit, 
(2) menbership is not consis tent 

Approximately half the group is at school There ' s a common bond there, it 
(related discussions) sometime5 take s Lhe groups time I guess ri gh t now, 
getting to know new members 

Originally--establishing t.ust and de fining our goals Now, I thin~ we 
tend to be too supportive, perhaps not confrontive enough Also, deci s ion­
making 

Om major problem is lack of a leader We tend to be distracted fro'll our 
main topics easily There are also times wh en no one has suggested a copic 
foi discussion & the meeting turnb inLo a social evening We are all 
becoming conscious of this, however, & attempt to turn back to a more 
beneficial, if uncozy, train of thought 

I can only speak for the 3 month period since I Joined--b~t the main problem 
I can see is being " scdttered"--frittering away time on irrelevant tangents , 
not deciding on a topic at the beginning, etc 

Sometimes it has been very slow startrng Difficult in establishJ_ng en­
countering in members of group Felt 'bored' many times due to lack of 
energy-flow 

Accepting our own power--to worship , to heal 

Trying to make the experience meaningful for all--to exis t comfortably 
outside the traditional format 

Occasional crises are growth steps which get sorted out & growth occurs 
Leadership is a problem People takin g on leadership functions are r esented 
& criticized by others 

Lack of a leader 

Most of the problems have been growing pains In the growth there have 
been changes which some members could not accept If these people left , tne 
whole community suffered the pain fro.n their loss 

Tendency to intellectualize (the intellectual discussions are meaningful & 

worthwn .lle, but become a substitute for real personal involvement) 
Uncertain membership, some times very l ow attendance 

No response 

Do draw a facilitator each week from the group and a topic 

Continuity of topics 

MaJor problem for us has been membership--several peop l e have 'visited ' and 
backed off--we would like more members One problem is now the 'core' 
membership has worked together so that the introduction of new memb e rs 
may not be easy (for them) at first 

Focusing on direction of energy, i e , should massage, encounter, hvpnosis 
or what be our main approach to ine racting? Difference in experience wi th 
encountering--some very new to it & some quite experienced Membership is 
too small--~ 

Ditfused focu s 
expertise 

Reticence of group members to push into " e dges", l:i.ck of 

Nothini, that I would r eally call a problem while I have been a member 
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At one t ime we had trouble giving equal time to all members of the group 
~ow we e&ch have a time at th e beginning & end of each session We still 
~aven't solidified our membership & have difficul ty staying with and having 
some conclusion with one topic at a time We skip around 

Equal time for the quiet people to participate--equal importance, regular 
a ttendance to maintain trust 

Fluctuating attendance 

"Time" that each member talks to feel a meeting was worthwhile .!.2_ her, 
some members feeling unsure if they should continue attending the meetings, 
commitment--limiting group to those who really want to and need to attend 

}'inding a place to meet that was suita'!:>le & one in winch we could return 
to each week, i e, it has mo~ed 3 times since initiation 

New problem--donations from other sources , maJor pioblem before was the 
space we were meeting in--too many no-nos for kids 

Not being really sure what the mums want from the group--do they want struc­
ture or a free for all 

Finding space Not able t o have a specific "agenda" because of the 
children But that doesn't bother me 

Varying life situations & experiences , i e, hard to relate to problems 
encountered by others in their life 

Programs-- lack of continuity, not enough meaningful involvement, one 
member meaninglessly "chit chats" , holding the floor 

We do not have any stated goals The meetings are quite uneven--ranging 
from some very meaningful ones to some which are only relevant to a few 
members 

Basic format of contribution needs to be formed At present th e dominant 
contribute,the passive sit Would prefer alternate turns so each member 
speaks up ' 

We had trouble with size , has been hard to get everyone to facilitate a topic, 
ba&ically Just organizing more group structure 

Structural problems, i e , size, facilitators, topics 

The group was too large at the beginning for us all to be able to feel at 
ease & wi lling to share personal experiences We have a l so had structural 
problems--keeping people on the top ic we have chosen to discuss 

Leadership--not depending on one person, keeping on subJect 

Number of members--too large at first, tryi~g to get away from one person 
taking a ll responsibility & trying to have group take more active part 

Centering in on key topics-- lack of facilitator 

Unpredictable membership, initial membership too large, developing trust 
& openness, keeping the dialogue going & pertinent 

Size of group--too large at first, th en fluctu a ting for awhile--has now 
s tabilized , reticence on the part of some members, lack of organized approach 

Actually , I feel we are starting off quite well We had our second meeting 
last night with a meeting planned for every second week We haven't had time 
to really experience any maJor problems 

Initiation & orientation Feel some members do not yet know where they're 
at--but that is the obJect of the exercise ' 
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Too new to say yet 

Most discussions on 11 j eal0usy " Also , la ck of culture, associating with 
other peop le, communicating, uoyfn.ends having affairs Goal '' or lac« 
of What can you do in tins corruru·1ity? 

Personal problems selves 

An unwillingness to do homework during the weeks interval, t o write down 
dreams & do work on them as prescn.bted by older members--perhaps on ly a 
'young member' problem 

Keeping th e main purpose of the group in mind and not digressing on other 
topics 

Flux in membership or non-regular attendance by some members Also , at 
t imes--lack of knowledge & direc tion of where t o go with our dr eams , a lthough 
that is being worked out .,ell, now, I think 

Our group fluctua t es in size & we usually have new people so there i~ sone 
difficulty getting into more depth 
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7 HOW WOULD THC GROUP NEED TO Cl!ANGI: FOi{ IT TO BE A MORI: SATISFYING 
I:XPERILNCI: roR YOU? OR , !!OW HAS IT L!Ll\'lG 1:IJ 10 BEC01E A MORE S-\TISFYING 
E.>.PLRHNCC (Ir YOl,l{ GROUP HAS ALRLAD\ WORhLD THROUGH PROllLEMS)? 

I would like a little more conf rontation , not like an encounter group but 
a little more questio~ing (can't think of tre right word) 

Group has become more satisfying for me than any time since its beginning 
We seem more open to feedback & are starting to act on that (thanks to d 

new member) In the past we had a very angry member \Jho none of us (I 
feel) were equipped to deal with that It clogged up the group I wou ld 
say constantly, though not always subtlely 

I think it would have to become more confrontive I would like to re­
ceive more honest feedback & teel freer to give honest feedback We do 
too much "stroking" 1 see my needs chans ing, & this has nothing to do 
with any deficiency in the group I have felt for sone time at a 
plateau, t½at I need some thing no r e intense than this group is able to 
provide 

I am a relatively new member I find the meetings satisfying--if ex­
hausting at times, & the only change I would like to see is more leadership 

I like group best when we do ge t down to business & do not allow ourselves 
to wander--howevPr, I do fee l that occasional "light" sessions are an 
inevitable thing in groups 

Sitations or exercises that would involve more risk , e g , sexual feelings 
within group, anger towards group members , massage &/or some body-work 

We have reached decisio~s via consensus--& have acted on these dec is ions 

I would need to become more personally involved & attend more consistently 

Need to assign a leader & to designate responsibilities 

No response 

The fact that we have become a leaderless community & survived & that 
during this process we still remain creative 

More ddring & experimePtal, different types of meetings, different places, 
some co~tact with women &/or women's groups 

No response 

Each individual should try an eventng to facilitate so to gain self­
confidence & at the same time learn to accept constructive criticis.n 

No response 

No response 

I need to take more risks & open up more 
encountering 

More trust necessary & more 

More energy needed from current members & new members 
follow-through specific activct ies 

Commitment to 

:Members need to be a little l es s fearful of expressing "negative" though ts 
& feelings 

I would get more out of our sessions if I felt we were more solid as to 
who was in the group Also , I would like it if we didn't skip around so 
much & started doing some things together as we've been talking about, 
i e , doing yoga together or spending a whole night toge ther THIS WILL 
COME 

Time is set aside for each perqon to talk, a committment to the group 
to attend regularly seems necessary 
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Consisten t attendance 

We are working out our problems & becoming closer & finding communication 
easier (Rs a smaller group , th~n we started as) 

More conununicdtion between members instead of just a couple talking with 
each other 

New meeting space needs organization--perhaps a speaker once a month with 
a babysi tter for the kids 

We've changed buildings so that helped the noise level 
everyone mo re involved in talking & c leaning up 

It'sol, now Can't think of any changes 

We need to have 

More radical, more supportive of women in a l ternative life styles--on 
welfare , siPgle parent, expe1iencing men ta l/emot ional difficulties of 
nousekeeper/helpma te/mothe. role 

Programming, more universal involvement 

No response 

More definite topics Leader chosen to e,courage participation by all-­
preferably alternate leader each week 

I think if each week we have a facilitator, that we know what topic is 
going to be discussed beforehand & think about it 

More specific, i e , some sort of conclusion reached 

We di scussed the problem of the group being too large & considered the 
possibility of separating into two smaller groups I would like to see 
the introduction of resource people into our group meetings to provid e 
us with information on a relevant topic 

More order 

Sharing emotions--more personal level--can see that going through a tr an­
sition now More unity in discussions--hopef ully will be solved by 
facilitator 

Small group size (8 or less), resource people 

The decision to appoint a facilitator for each week & to decide on a 
specific topic for discussion has made the meetings more constructive 
Also, decision to close membership to anyone further 

Changes already made (1) the group size is now ideal, (2) people are 
opening up more, (3) we're attempting a more structured format, 

No response 

Probably too early to say I will be satisfied in seeing a growing aware­
ness of self -worth in member s 

Too new to say yet 

We are now in association with a local co-op & being able to get in touch 
\,;ith more women more easily 

To have more people turn out & try & solve more problems 

No respons e 

More clearly defined leadership or other input from an 'expert' on the 
subj ect of dreams 
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I think we need a more serious committmen t f or attendance & also to 
work on our dr eams to be mor e prepar ed w'ien we present them (1his 
applies to me as well as o Lhe rs ') 

No respom,e 
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8 WHAT MAJOR INSIGHTS HAVE YOU GAINED FROM BEING IN THE GROUP SO FAR? 
a) RLGARDING \OURSELF (WHAT U DS OF CllANGl:.S IN HELINGS, A1 rI1LD!::S, 

AND BLIL\V IORS DO YOU RLCOGNIZE IN YOURSCU A!> SlLMMING FROM IHC 
GROUP l XPl:.RIENCC? ) 

I have realized how hard it is for me to be honest with people, wh e ther 
in a negative or positive way & am trying to learn how to be without being 
destructive I have discovered that my nervousness & insecurities are 
not just mine, & now feel less i solated Just learning to be f riendly 
& open has made thi s group important to me Also , learning more about 
being a woman, how to be stronger, not so role-oriented 

A more liberated view of women Security 
Insights into relationships More serious 
myself 

I seem more aware of me 
A general calm strength i n 

I gradually came to realize I was gaining confidence I had greater feelings 
of self-worth I left my previous group with the realization that I wanted 
more than anything to continue my struggle for awa reness I learned to 
recognize & understand my feelings, to accept them I began to like my -
self I began to see myself as strong , for the fi rst time in my liJ'.:e 
I learned communication ski lls, & I learned to empa thize There was also 
a lot of knowledge gained from the shared experiences I l earned a great 
deal about assertiveness & became gradually a more assertive woman, basically, 
I would have to say that insigh ts and growth gained f rom the first group 
were intensified & refined for me in the new group I haven ' t even men ­
tioned the fantastic love & warmth & caring that develops , or the mutual 
support It has helped me thr ough many crises 

I'm much more accepting of myself now--mo re aware that I am a good puman 
being I a llow myself to like me , despite the things I would like to 
change The changes I would like 1.n myself are not so impossible no~ 
that I like myself The group has helped me focus on my good points 

I have recognized that many of my feelings & past experiences are simila r 
to those of other members I have reali~ed I am capable of eApress1.ng 
myself clearly & empathetically & of f acilitating (helping) others in 
t he group 

Learning how my body constriction 
feelings emanat ng from my 'gut' 
somebody with special qualities 

is a way of closing off high risk 
Also, that I can be regarded as 

My need to be cared for & to care for others 

I feel more secure about having another place--group where I belong & 
am accepted 

More caring about others Increased awareness 

More understanding of other people 

More open to change, put less effort in trying to convince others tha t 
my way is right 

No response 

No response 

Realized I was chauvinistic in many ways Have now become somewhat com­
fortable with most men & don't cringe at touching or being touched by me~ 
in our group Have yet to learn to carry out th1.s in general circle 

A basic desire to understand myself and my motives 

Recognition of a tendency to disown feelings , chance to practice honesty 
of feelings 

My caution & de~ire for someone else (i e , a trained leader) to point the 
way have surfaced in a most obvious manner 
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I trust my own feelings more 

I have become more open , less shy , more aware of how I affect others 

I am becoming aware--again--of the need for me to al l ow others more space , 
not to try to finish sentPnces for them or bu tt in I already had a 
strong sense of women being true friends & people I could get clos e to 
and this has been reaffirmed 

Confidence in m)self as a woman & person, people like me when I 1
111 myself-­

not playing a "role", I try changes , take ri:,ks knowing I have a place I 
will still be accepted no matter v11<1t the ouLcome 

Gained confidence in expressing my true feelings (especially within my 
family group) without guilt 

People accept me as I am , because I accept them & their fe e lings & do 
not jJdge them I had cons1de1ed quitting & said :,o but for me , sta) ed 

That I am not the only parent with problei:is raising a child, alone 

Major feelings rega rding how my son relates to other children , 1 e , 
interfering in their hassles only if there are tears or physical "abu se"' 

I talk too much--Lry to l ead discussion even though not l eader--don't 
like to see someone not ha pp y 

I'm more aware & caring for other people ' s. children My own childr en have 
learned to play with others (J::ather than bugging me) 

I am stronger, more independent, more radical than I had thou ght I 
have a better understanding of the oppres.sed role of women than an) of 
the others in the group 

Experience in guiding the group to an awar eness of its problems (if the 
consensus agrees with my analysis) 

I have developed more self-con£1derce & find it easier to be outgoing 
now I am also more aware of how being brought up in the traditional 
way as a femal ~ has stunted my psychological growth 

Feel great compassion toward all women--their roles 111 l1fe-- the1r probleins 

I',e begun to respec t myself more & I have a new confidence that makes 
me believe in myself I want to live 

Self-expression improved--relat1ng t o other people has almost a purgation 
effect 

Growing self-acceptance On one occasio, we discussed developmental 
changes & I was relieved to discover that others shared my feelings 

Knowing I'm not alone in thinking some things 

More sensitive to female friends needs--changing superficial support to 
gut-level suppor.t--more confident & positive to myself as "f emale" 

Recognizing certain habits or patterns I us e which: don't like 

The idea of others sharing feelings & experiences tha t I previously felt 
were only mine--the feeling that my experiences can help others through 
similar situations 

That younger women often share the same sensitivities & that our experiences, 
while :,uper f1c1ally diverse, contain commonali t i es Thus I feel more 
open to people several years )Ounger 
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No response 

Not too much yet because group is still new 

It has made me realize I tend to stay away from too close relationships 
with others 

I am not muc 1 diffent from other women in spite of the fact that my mother 
always said I was "differen t" 

Get more independant, more confident 

I have a good feeling about my subconscious--less fear , I am not so anxious 
as I was about talking of my fee lings , attitude toward s myself is less 
demanding more loving, I have mo re patience with womeris problems , more 
understanding 

Clarification of dreams & application in understanding myself 

I am more open to many mystical & symbolic aspects of not only dreams but 
of life generally 

I am unique and relate to life in a unique way Hy goals seem clearer 
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8 WI-LI\T MAJOR INSIGHTS HAVE YOU GAINED FROM BEING IN THE GROUP SO FAR? 
b) __ !U._GARDING RELATIQ_NSHlPS 

An swered in above ques tion (8a) 

Opened my mind up from the direc tions of the conventional male- female 
relationship Also, the female-female relationship Generally been 
enlightened about 'friend' relationships In many ways I hav e to l e t 
go of my conditioning A process I'm in t he midst (& seems I'll always 
be in the midst) of 

Just becoming more awa r e has made all my rel a tionships, witlnn & 011tside 
group, far more meaningful I t hin~ I have a better ur>d erstanding of 
people , & tend to be less judgmen tal than before Basically , learnJ.ng 
to really communicate has made al l my r e l a t ionships more memnngfu J. 
Because of the hones t feedback I 've received, I ' ve lea rned a lot about how 
I interac t in a male-female rela t i onslu p , & ways to make this i nterac tion 
more positive I have .E_eally examined role-pl aying & game-playing , & I 
feel a l o t c l ear er on this r>ow I still tend to compare ll'yself wit-h people-­
& probably always will--but I tlnnk the criteria a r e healtlner I have 
re-examined & changed many of my valueb concerning rela tionships , with o ther 
wo'llen , family, men, everyone , & t his is d ire1...tly due to group 

I am far more tolerant of people professionally & socially 
to listen & be more aware of other s 

I've lear ned 

I now feel confident of my ability to Join into act i vities & make my 
presence comfortable to others --I am flexible enough to " f it in" 

Still uncertain 

That others ran accept me when I am wror>g 
ditional positive regard 

Fxperiencing other s uncon-

Shared experience is important to ma intair> r elationships --some minima l 
co,tac t 

More meaningful to have few deep relationslnp s than many superf icial 
relationships 

Improved relationships 

More acceptance of other people ' s positions or philosophies 

No response 

No response 

Friendlier to all in the group & lear ning to accept their (& mine) faults 
& looks in prefe1ence fo r the inner person This is now easier at work 
& in social contac t I 'm now looking below the surface 

The members all have a basic desire to be loved, understood by others who 
they have relationships with 

No res pon&e 

How slowly trust grows & how necessary it is in order for people to take 
r isks & open up to each other i n their vulnerab l e area~ 

I trust others mo re 

More aware of how I affec t others 

I am learning to trust again & allowing myself to reach out in time of 
need--over coming fear of reJection 

People are really comple.v-- t he more I ge t through the superficial skin , the 
more I like each individual I' m amazed at how different we all are & 
yet we can share our feelings 
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Speci.fic change in attitude toward s women--initially via feminism & 
intensified via relationships developed within our group 

I feel that I Lan call any member in between gro~ps & feel carirg for each 
one as a person & that they care for me more each ti.we we meet 

I've met other mother ' s at the group & continue a ca5ual friendshi p 

Relationships with several other mothers have bePn kept up by visiting 
at their homes--as communication 1.s too difficult with the scattered 
energies at Mom's morning 

The group tends to be s l ightly cl iquey--those who were outsiders before 
still are 

Have gotter to know several other young mothers We share know-how 

I get really high bejng around women Djscover my own strength as I 
see t ht s tr eng t l-i and compassion of ,1omen When I ge l around men, 1 ge t 
hung up on will he approve, will he like me--even 1.f "he " is a schmucl 

I like some of the women very much 

Changes only as noted above--more outgoing 

More able to "open up" 
them express themselves 

to others on sensJ.t ive subJects 
Definitely closer 

Able to hPlp 

I'm becoming more honest & starting to open up 1.n my relationships 
notice & am more aware of sexist happenings 

No response 

Recognition that I r ega1 d fema le competition as threaLening 

Greater tolerance & understanding of others 

I 

Going away from putting ti.me into superficial surface relationships for 
social1.zat1.on's sake (especially with the opposite sex) Taking a critical 
look at my different "roles" 1.n relations hips 

No response 

A better att1.tutde toward the developmen t of non-competitive female re­
lationships A less dependent attitude on my ma in man 

It seems people are generally sJpport1.ve, 1.f 
one 1.s able to be open & talk of real t h.1.'1gs 
to talk on a gut level WJ.th people I already 

No response 

Feel a sisterhood 1.s developing 

given the opportunity, & if 
I feel a bit less hesitant 

know 

Women do want to be able to be honest with each other 

I have gained some friends 

Not changed 

No re sponse 

Whatever the main obJec tive of a group i s , many members have d1.ffer11,g 
expectations from the group experience 

I value the r e l atiorships I have with g::-oup members--but I ha\e had this 
experience before in groups--tha t wa sn't ne~--expect new people 

i:.ver; one i.s unique & we all see life differently & I can l earn f rom others 
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8 WHAT MAJOR INSIGHTS l!AVI: YOU GA I NED F'W'l BLING IN THI: GRO UP SO FAf>? 
c) RLGARDING HO\, A GROUP FUNCTIONS, OR l!Ow 10 CREATL AN [ FHCllVr: 

GROUP t XPCRit~CE 

Realizing how s tronger persona lities can domina t e t he group, how I tend 
toward passivity Forcing my self to pa rt i c ipate with the group 

I was always a talker in group , now the group i !? fairly stable that way 
It seems for my expec t a tions from the group t he members should have a 
general goal or a l i ken ess in some wa) But tha t ' s from my limited 
experience I' ve bec ome less ' s tr ic t ' ab out the guidelines of the gr oup 
meetings But, I f eel the r e s houl d s till be guide lines Some t L~es i t' s 
comfortable (better) without but t he group seems to know when it's ready 
for some these days 

Generally, I feel very positive about the experiences I have had with groups, 
but I do rea lize tha t the group experienc e is not perfect nor without 
problems , es pecially without a l eade r I have seen difficulty in es tab ­
lishing tru s t (i,i tiall) ), diff i c~l t y in def i ning goals , ma king de~isions 
Thos e are probably the most s erious drawb acks I have seen a "power 
structure" happen in groups, wher e t he mor e qui e t, pass ive members find 
themselves dominated by the more agg r essive Occasionally , you may find 
one person taking it upon herself to pla y "thera pis t", or di spens e advice 
I imagine these are problems oecul i a r to l eaderless groups 

I really feel , though, that these di f f iculties can be overcome, with­
oJt having to have a leader, through s ensitivity & empathy on t he part of 
the more dominant toward the quieter members , & how they may be f eeling 
And openly discu s sing the problem--making your frustrations known to the 
others--taking res ponsibility for yourself, f or speaking up or be ing silent 
I was able to empathize with other members who were afraid to speak be­
cause I'd been there 

I've learnedalot about group dynamics How other people's energy 
affects me the energy flow within the group , the bal ance between passive 
& aggressive I've begun to th i nk tha t a homogenous blend of people is 
important, otherwise di fferences can be hard to overcome The dynamics 
of the two groups I have been in are incredibly diff erent , & I think I 
l earned more from moving f rom one s i Luation into the other , than from 
either alone 

I ' m learning not to cloud an issue with irrelevancies--how to state what 
I feel without feeling the need to apologize for my op inions 

I have realized that the member s of our group are unusually sensitive & 
empathic, & that I, too can facilitate group & indiv idua l growth I now 
know that an effective group is dependent on empathic & accurate feedback 
between member s , and gen~ine respect & caring bet~een members 

No response 

Importance of time--crises--play time--relaxa t ion time 

Communication is essential 
v idual autonomy 

Also balance between "togetherness" & indi-

The group needs a designated leader 

Importance of some structure 

A lot of planning or forewarning of the obj ec tives of a specific group 
funct ion so t hat those attending ma y prepare themselves in advance 

No response 

No response 

One must take a slow yet positive approach--not being too puGhy to create 
the correct atmosphere f or the group experience , 

It takes time for people t o urderstand & trust one another in order to 
communicate 
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No r esponse 

It is necessa ry to find & create the optimum si tuation of trusting & 
risk taking To move too fas t hinders the trust & to move too slowly 
means low energy & t oo l i ttle ri sk-taking 

I enjoy a leaderless group 

Not much new here e>cept that a group can function well without specific 
guidelines 

I don't have an ans.~er ye t as to how to allow enough time & space fo r 
each of us to have a good , real experienc e each n ight--especially when we 
have a large (10) group occasionally We seem to have a ne ed to s ocialize 
and tha t cuts down the t l.11\e fo r sharing deeper feelings BALA1~Cr: 

1 Developing trus t is the difficult hurdle, 2 ma intaining open , honest 
feelings & working out problems as t½ey arisa--dca l ing here & now is ~m-­
pcrtant, 3 being able to say whatever is on my mind & have it accept£d 

ThJ.s is my first experience within a self-he lp group & at this point I do 
not feel I can comment on this point one way or the other 

Each member must be honest & open & say her true f eelings--or the group 
will have no strength, & when probl em& occur they must be faced & resolved 

No response 

The group seems to be only interested J.n Just sitting & watching the kids -­
with the exception of several moms 

I realized one really needs a more def ined gui<lelire to make resul ts , but 
then we aren't necessarJ.ly looking f or guide lines 

We don 't really functJ.on--we arrive , sit & yak , & leave It's very open 

If you give women permibsion to share rather than compete they WJ.11 be 
honest & open Suggest alternat::.ves rather than Lell people wha t they 
should do Get awa) from "my way is the best" to "this works for me" & 
allowing " something else works f or you" 

Experience in small group inter action 

It J.S important that e\eryone participate A few people who are natural 
leaders take the leadJ.ng roles , bu t the role is open to everyone ~o one 
seems to domi'1ate (We dJ.d have a dominating member fo r a whJ.le but she 
quit after about 4 meetings so we dJ.dn 't have to deal with that) 

Had previous experience J.n this capacJ.ty--110 change 

I'm leernJ.ng lo be sensitive to my sisters & am finding a supportiveness 

No respons e 

Need to have a leader--yet one that J.s not dominating 

No response 

Facilitator needed in t hJ.s s i tuation to guJ.de dJ.scussion so as to get 
more unity 

Active participation 

Realize the need for s ome formal structur i ng & t\·e importance of recog­
nJ.zing the individual needs as ¼ell a s those of the group 

I'm still unsure of my fee lings concernJ.ng groups I n the past I was 
often frustrated with certain common patterns in group s , such as one or tuo 
people being the mo,, t vocal & ye t sensing di sagreement of <lissalJ.s faction 
on the part of more quiet members Since our gr oup seems less susc ep tible 
to the5e pitfalls, maybe because we ' re all wary of them & are trying to be 
good listeners, I find oy usual reac tions to groups invalid 
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No response 

Finding common ground, sharit,g experiences 

We all 1,ant someone to really listen to what we are saying 

As a leader I found we had to spend more time redding, organizing, 
leading It has been a great learning experience & given me more con­
fidence in leading 

I cannot answer as I don't know 

I have learnt & am learning how to communicate in an affirmative way 
Very much aware of the old negative encouraged woman to woman relations nips 

Some form of designat ed leadersh i p is necessary if only to keep discus s ion 
on the track 

I have become more aware that in a self-help group (lea<lerles~) that ~t 
is difficult at times to keep on the track & at times I don't want to be 
the leader & I let things go & become dissatisfied Other times, I' m 
willing (or someone else is) to lake on the leadership role That is, 
we are each very much responsible for how the group goes 

Let this type of group have its , ead--don't make rules or expectations -­
let the group unfold at its own pace--patiPr ce 
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9 vOULD YOU SAY THAT Tl![ GROUP EXPrRH NCE IS, OR HAS Bf Cl\/ 1 A P ERSONAL 
GROWrH LX!'I:RILN CC? IF SO , Ill Wi t.AT WAY l!AVL YOU GRO\,''l PfPSO'lALLY 
(E G ' INCRLASLD AWARb'lLSS , LCARN I "IG TO RLLATt B[T1TR, i: r c ) ? 

Yes Learning to relate better, forcing myse l f to participate, get in­
volved, when it is always easier for me & safer to stay in the ba ckground 

Yes Increased self , & human awareness 
direction I want Relal1ng better 

Stability & control, going in the 

Yes I've covered this in Sa I've changed a great deal, completely 
due to my exper1ences in groups 

Yes See 8 a ,b, & c 

Yes I have increa sed awar enesq of the similar1t1es & differences between 
group membLrs--an increa sed awareness of t he way I come across to others , 
& am affected by others--& I can now verbalize these awareness es 

Yes Increased awareness of suppress ed sensual feel1ngs & a lack of 
initiat1ve in establish1ng new rel at1onsh1ps 

Yes Has helped me relate better to a group--i e , confidence 

Yes Listen better, more aware of d1ver~ity, more w1ll1ng to commun1cate 

Yes 

Yes 

Yes Increased awareness --op enness , acceptance 

Group C Yes 

Group D 

Group E 

Group F 

No response 

Yes Tremendousl y 1ncreased awareness Defin1tely Jearn1ng (slo~ly) 
a better means to r elate Learn1ng to speak out on my own feeling & 
belief rather than "back seat" or go along 

Yes I find I am at peace wit~myself more 

Yes As above & 1ncreas1ng confidence 

Yes This group is closer to day-to-day real1ty than a professional group 
because it does not have a leader, nor is J.t held at a s pec1al 1-ist~tu­
tion, therefore I have become more aware of my style of interact1n5 1n the 
day-to-day world 

Yes Answered in 8 

Yes Learn1ng to relate better, 1ncreased awa reness, plus I've learned 
to relax more w1th people 

Yes Learning to trust Valuu1g each woman though she may be very different 
from me Garing, nurturing 

Yes The group has helped me maintain stability while I change old patterns 
& become more aware of myself as a perscn rather than a "role" 

Yes Detailed on prev1ous page 

Yes 

Yes Increased awareness 

I've no defin1te yes or no ans,~er--a little of everything I guess 

Yes We hdve a]l made a new fr1end or two--and have learned (mos t of us) 
to reprimand another's chlld w1tl10ut fear of relribut1on 
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Yes Both increa sed awareness & lear'1ing to relate better--for me and 
the children 

Yes I have grow-n personally & learned to relate better to others 

Not really 

Yes See #8 

Appreciate the support offered by the group though 

Yes Very, very apprec iative of women's efforts, problems & feelings 

\es Same as /1 8 

Yes Increased awareness, stimulating, opens other doors, encourages 
action to obtain results, can relate to women better 

Yes Same as #8a 

Yes Increasing awareness 

Yes IncrPased awareness, learned to relate in honest open manner, 
losing inhibitions about t alking about certain things 

Yes I feel stronger as a person--freer to act in my beliefs 

Yes Especially good for my assertion hang-up--tend to be too passive 
and in this group s1tuat1on I have been put in the position of asserting 
mtself 

Yes I have been able to t a lk with the eroup about very pe rsonal ma tt ers 
The members have always been responsive 111 a positive way, thus 1ncreas1ng 
my self-confidence & my desire to reciprocate & reach out to them I fee l 
less inhibited since the atmosphere's not a Judgmental one 

No response 

I want to work towards relating better & look to the group for help in 
this 

Yes I will definitely be more aware of ot~ers feelings 

Yes I have gained goals, friends, increased awareness, I have made 
dec isions, I have ga ined confidence again & "ra i sed" self-esteem I 
communicate 

Yes Increased awareness 

Triple yes Learning through dreams the subconscious of another person 
provides a great depth & 1mnght into their peisonal1t1es 

Yes Some growth in understanding of myself 

Yes Increased awareness of my dreams & those of others, increased 
awareness of others in general 

Yes Increased awareness of the interac tion & interrelatedness of 
unconscious & conscious experiences & importanc e of learning from both-­
putting faith into my own ability to lead my 01m life 
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FROH YOUR INVOLVEMENT IN T!IIS GROUP 1 WOULD YOU SOLICIT A"fY TYPE 
OF PROFES:,IONAL HLLP 1 EITHER ro•{ 7 11C GROUP OR roR YOURSJ:.LF? 

IF YES 1 PT EASE INDICATE YOUR C,IOICE (:, ) BELOW AND STATE YOUP RI'ASONS 
FOR 'll!IS CHOICE 
COU"<SELOR OR Tlll:.RAPIST ' S OBS ERVATION & FEEDBACK ON YOUR GROUP PROCESS, 
l NDIVIDUAL COI.NSl:.LI'lG OR Tl!LRAPY FOR AN IHHCD IATE PROBLl:.H , 
LONG -TERM , Ud C'lS IVJ:. Tl!LR\l'Y~• 
OTHER (PLEASE l:.LABOlsATE ) 

Group A No 

Group B 

Yes (Feedback on group process)for interest & growth Though I'm hesitant 
now, I do feel I'm open to it at some time (Other) possible ' awareness' 
groups led by counselors / psychologists 

Yes (Other) I have just joined a "profess ionally-led" group, because 
I felt the need for more intensive work 

~o 

Yes (Individual counseling or ther apy for i mmediate probl em ) I am 
already receiving therapy, but group has made me feel even more positive 
aboul--instead of embarrassed and secretive 

Yes (Long-term, intensive therapy) I feel it takes a great dea l of 
time to explore problems that touch upon 'meaning ' and spiritual empt i ness 

No 

No 

No I would take leadership from within my community 

No 

Yes (reedback on group process) I would be interested as to how an 
obJective observer would view us & our processe& --help us see ourselves 
in other ways (Long-t erm , intensive therapy ) for myself because I 
feel most people need some help in freeing themselves for growth--in­
cluding me 

Group C No 

Group D 

Group E 

No response 

No 

No 

Yes (Other) We do seek out people who can help increase our awareness, 
one person has introduced us to massage , for example Also, members of 
the group have since participated in professional groups, mainly those 
offered by Lhe Cold Moun t ain Institute 

No response 

Yes (Feedback on group process) I wi sh to learn to monitor my own 
"encounters" 

No 

Yes (Individual counseling or therapy for immedia t e problem) showing 
anger--! need to learn t o do this I also want t o become "recentered" 
within myself Thi s I can get better fulfi lled from a therapis t 

Yes (Feedback on group process) We have a trust forme d--we could have 
an ongoing growing process 
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Yes (Individual counseling or therapy for immediate problem) feminism 
has caused an underlying marital problem to surface--which , at this 
point I wish to discuss on a one-to-one basis with a professional therapist 

Yes (Individual counseling or thez:apy for an immediate problem) if any 
individual feels she needs additional help besides this group -

Yes (Individual counseling or therapy for an immediate problem) 

Yes, if the group wanted it (Feedback on group process 
nutrition, physical well-being 

(Other) 

No 

No Might be helpful, but impossible with so many smal l children 

Yes My attitude is that professional help is a tool to be utilized 
I'm open about my own use of it & would suggest it to others 
(Individual counseling or therapy for a immediate problem) (Othei) 
workshops, e g , r A, assertiveness, decision-making, sexuality, 
couples enr i chmen t 

No 

Yes (Other) individual counseling for specific but not necessarily 
immediate problems because it wo~ld not be right to spend so much group 
time on one person 

Yes (Individual counseling or therapy for an immediate problem ) 

Yes (Individual counseling or therapy for im_'llediate problem) we w1.sn 
to bring in more knowledgeab le people for different topics that are of 
our interest 

Yes (Othei) speakers for group 

Yes ( Individual counseling or therapy for immediate problem) winch 
I have suddenly recognized as being a concern of some importance to 
myself from our group discussion of the topic (Other) Resource people 
to provide us w th information on relevant topics , e g , a female 
doctor to explain the latest birth control techniques 

No r esponse 

Yes (Other) people experienced in certain areas--guest speakers, 
i e , belly dancing, doctor (female) 

No 

Yes (Other ) resource people experienced or professionally trained 
in certain topics, e g , woman & law, birth control 

Yes (Individual counseling or therapy for immediate problem) I realize 
talking wit:!, someor,e who is obJective yet inte:::ested provides me a vital 
outlet , but sometimes I feel a need for some concre t e advice or alternatives 
which a counsellor could possibly provide I would like to work thro•.gh 
certain prob lems with a professional but I can't afford counseling 

No response 

Yes (feedback on group process) I am anxious that it not fail 
guest speakers 

No 

(O ther) 
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Yes (Individua l counseling or therapy for innnediate problem) atleast 
one ex-membe r needs pro f ess ional counselling (Long-term, intensive 
therapy) I don't think necessary here (Other) for many women it is 
just a socia l meeting--we s omc t~es have a lot of fu, I personally ge t 
a r eal lift even if I don't solve a problem 

No 

Group K No 

No 

Yes (Individual counseling or therapy for immediate problem) I would 
certainly seek this if I felt I needed it-but I would try proups or 
listening friends first 

Yes (Individual counseling or therapy for immediate problem) 
(Long-term, intensive therapy) with a Jungian dream analyst (Other) 
Ashram & yoga 
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HAVJ: YOU clAD Afff PRJ:VIOUS TRAINING OR J:XPJ:RILNCJ:S WHICH HAVJ: E.ITIIER 
HELPED \OU OR LFD YOU TO PARTICIPATL IN rnrc; GROUP (L G , COURS t S­
IN CO'fMUN ICA1 lO"l Sh.ILLS, TRAIN INC, l'I LAY COL'NSl:.LING , TRA INING AS 
A THJ:RAPIST , !:.TC ) ? PLLASL DESCRIBL 

Group A No 

Group B 

Group C 

Yes I'm involved in an organiza tion wh:.ch trained me in basic listening 
skills & am involved in on-going training 

Yes Hy previous group, as well as several weeke'1d workshops & one on­
going personal growth group 

No 

Ed 417, have r ead books on active lis tening , ha1e been in a counsellor­
training group (Ed 417), psychiatric help has given me a greater under­
standing of myself, winch I can apply to otners 

I have attended 3 '.>-day workshops at Cold Mountain with Bennet Wong , 
Jock McKeen , Ellen Tallman, & Wendy Barrett 

Experience as leader in variou s high school situations 

Experience in counselling & communication courses & workshops in 
communication skills & listening skills 

Life skills trainer 

No 

Ed 197 course at U Vic , PET training, working as a therapeutic foster 
parent 

I attended a weekend session in Transa(.tl.onal Analysis at Naramata , run 
by Muriel James I took a fl.VP month course at Sorrento "Living and 
Growing in Community" 

No response 

None 

None 

Group D None 

Group E 

Workshops with Vance Peavy, Bennet Wong , Sterling Stott, Jock Mckeen, 
Richard Weaver, Wendy Barrett , Lee Pulos (hypnosJS), Joel ,<raemer (Yoga) 
all at Cold Mountain In addition , training group for counsellors in 
Surrey with Jung Lee , have co-led two groups with my husband, taught 
beginner's yoga 

Only "on-tre'Job" communications requirements which require development 
of skills for "survival purposes" 

Not really 

SLudies in psychology & group process in university Participation in 
several groups both self- help & Lherapeutic I have l earned the group 
experience can be very meaningful & beneficial to me 

1 courses in communication skills, 2 
of similar nature 

participation in previous groups 

Yes (but not as listed) my lengthy experience as a single parent has 
enabled me to contribute 

No, but I find it very easy to communicate & can empathize & relate to 
people's needs, & am planning to train & volunteer to help in therapy 
with adults in the future 
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Group r lfo 

Group G 

Group H 

Grouµ I 

Group J 

Group K 

No 

I like to talk--am a good listener talso a good organizer even though 
I'm not doing it) 

Experience as a mother, if that counts 
group 

There are no non-mothers in our 

A couple of courses in communications skills, participation in severa l 
growth groups & weekend worl shops 

Courses in communication skills (TLNT Enterprises), 
communication skills "sharing group" for five. years 
in lay counseling B A iri p,ychclogy 

No special training 

membership in a 
Extensive reading 

Several years as chairwoman of a municipal council so able to guide a 
group and see everyone is heard 

Yes, I've once too often been the victim of sex stereotyping 

No response 

I took an assertion training course offered by the Counselling Centre 
in the first term & it helped me to speak up at this group 

No response 

Have always been interested in reading books on communication and 
women's liberation--am taking a course on verbal communication now 

No 

Have studied astrology quite deeply & it ove~laps into all my inter­
personal relations 

No 

No response 

No previous tra ining--only my belief that there is a de'lperate need for 
such groups 

None 

Almost none 
recent seminar 
on CR'' 

None 

No response 

I was at one CR group in Victoria & went to CR class at 
I have read a lot in last couple months No inforroat ior 

Various workshops in communication skills , presently in helping relation­
ships course, yoga training 

Training in lay counselling , group leadership training in connection with 
this, counselling 

Training as a yoga teacher at Yasodnara Ashram & the experience of other 
yoga teachers & friends 
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13 DID YOU HAVE THERAPEUTIC EXPERIENCES (THERAPY OR PCRSONAL GROWTH) 
PRIOR lO THIS GROUP? IS \ES 1 PLLASL DLSCRIBE 

14 DID THI: PREVIOUS THERAPI:UTIC EXPI:Rir:NCl:.S IIELP YOU TO PARTICIPATC 
IN THIS GROUP? PLI:AS E Dl:.SCRIBI: HOW l'JU:Y ~iAY OR MAY NOr HAvr: Hl:.LPCD 
YOU 

Yes I went to another group led by l ay-counsellors which was not satis­
fying to me as the people involved had more serious personal problems, 
or emotional problems which I was not able to understand & hence felt 
very helpless & frustrated // I n compa ri son to the other group, I felt 
'11uch more r"J."v",j t. ql,l p to .,,ntici?'lt~ 

Yes Slightly Through the organization we worked in groups & pairs 
There is a lot of support & openness there & is a good 'testing ground' 
for me // It helped differently in the beginning as far as others were 
conc erned but also made me a 'listener' A lot of it is part of me now 
& I can sometimes sound like I ~m role - plating , though I don't feel I 
role-play like I did (& didn't recognize completely) before 

Yes Previous personal growth experiences which I have already explained 
// Also described already in grea t deta~l 

Yes TA therapy (one-to-one ) with psychiatrist TA group led by 
2 doctors in a weight-control program // The psychiatrist was a very 
poor choice for me --1 was not able to trust him & reacted poorly to his 
methods AfLer about 6 mon ths I began to wonder if I should take a risk 
& tell him why I felt I need ed counselling At my next session, he told 
me as far dS he was concerned, I was "cured" & didn't need to see him 
again, so I didn't tell him I needed help I Just didn't know how to 
contradict him 

This experience made me aware more than ever that I needed help, but 
not necessarily professional help More important to me was to fi nd 
people I could be comfortable with Also important to me i s the fac t that 
my group is all women To me, risk-taking is eas ier with women 

Yes Psychiatric help--psychoanalyt ically-orien ted // Very much so-­
they built up my self - esteem & confidence enough to risk group exposure-­
risk new relaLH , ships 

Yes Just did Well, I experienced body-work, acupuncture therapy, gestalt, 
psychosynthesis, massage, encounter, bioenerge tics, etc // Yes, I found 
it easier to express my emotions demonstratively rather than talking 'about' 
them 

No 

Yes Informal growth groups & participation in groups with experienced 
leader // Yes--more open & less fearful 

Yes My husband wanted me to come to his personal growth group I didn't 
like what I saw I felt the group was a money-making business // ll 
was not helpful It turned me off to the leader & gestalt or personal 
growth groups 

No 

No 

Yes II No response 

No response 

No 

No 
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Group D No 

Group E 

Group F 

Group G 

Yes G1oups mentioned in #12 // Each group provides new insights 
into myself & my style of inter-relating with others 

Yes Three group workshops // Yes 
the focus on f ee lings & putting trust 
group experiences 

The process is important Also 
in them Both learned in previous 

No 

Yes I l earned 
dealt with r eal 
Gestalt & T A 

much from my former womeri's group, particularly when 
life issues I also gained much from taking par t in 
groups I learned from learning meditation t oo // 

Yes because I 
had in groups 

already knew about many of the problems & r ewards to be 

Yes A couple of sessions to dev elop n e~ cow.munica tion patterns with 
my mate & family // Yes, the skills & tools to change patterns & 
ways of communicating help 

No 

we 

Yes I was in a menta l hospital for 6 weeks & was on a f eel ing relea se 
program there & have also attended my doctor's group the r apy for many 
months // Yes, but I feel that at times I t end to analyze & must 
remember that Just because I have changed & i mp roved a great deal , each 
person can only help herself, & must really want to do that to succeed 

Yes Personal counselling for own problems 
ent & more personal 

No 

No 

No 

// No--it was much dif fe r-

Yes Specifically, emo tional self-defense for women, 2 sessions assertive­
ness training, fema le sexuality, empathy training , one-term awarenes s & 
2 growth weekends // Yes Willing to be open & as straigh t & clear 
as I could be OK to share emotions 

Yes T A Workshops // Not r eally 

Yes l½ years intensive therapy , 5 weeks at day ½o s pital group ther apy , 
l½ years less intensive therapy // Yes More insight & more hones:y 

No 

Group H No 

No 

No 

No response 

Yes Films & speeches conc ennng womeri. ' s liberation All womer 's work 
program // Hade me more aware of certain issues which op enea dis­
cussions on them 

Yes A sensitivity group (bit of gestal t), tru~t exercises, sharing , 
trying to tell truth // Yes , I'm not afraid to express opinion 

Yes, of a type Regression workshop--returning to 
as trological workshops--Transcendental MeJitation , 
have Just begun asser tiveness tra11nng cour se / / 
an ongoing personal experience Another step 

No 

former lives, also 
Yoga workshop s, & 

No dir ect correlation--
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Group I No 

Group J 

Group K 

Yes Member of SWAG Observations in daily living // Yes , I feel 
I am a little further ahead than some of the other members & can be of 
help to them 

No 

Yes Per &onal experiences 0nly--depression, abortion , breakup with boy 
friend--and mending of breakup // The breakup changed both our re­
lationships--! got out of the house & gained independence & in a sense 
so did he 

No 

Yes One week at the Ashram 

Yes Personal growth workshops through church // May 
somewhat as I have high e..<pectations from present group 
communicate feelings freely because of pa ~t experiences 

ha"e hindered 
Feel able to 

Yes Per sonal growth group e~periences which at times have been wha t 
I would call therapy // Yes I am more open to new experiences be­
cause of my past group experiences Also, I am a be tter listener than 
I used to be 

Ye& Experimental group therapy in college A women's consciousness 
rai~ing group (also self - help) // ioga experience helped me more than 
therapy--learned importance of letting the group take itw own course 
after CR group 
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15 IF YOU W[RC DOING THIS STUDY, WHAT OTHLR INFORMATION WOULD YOU 
CONSIDLR IMPORTAN1 TO BL KNO\./N OR INCLUDED? 

No response 

I really don't know 

I might ask wha t was the nature of the discussions &/or activities, 
because self-help does have many meanings to many people For instance , 
although personal problems come first, our group has had many discuss ion 
subjects, such as roles, sexuality , sex ism, etc We have, though, gone 
more from this toward personal growch--more activity-oriented now than 
before 

No response 

We are not purely a Personal Gro,;,th group , a woman's group, or a CR 
group We seem to be a combination of the three, not by any dec.Ls1on, 
but because this is the d irec tion the group has "grown" in 

I would feel that your study should include at first hand experienc(. at 
the Cold ~ountain Institute a t Cortez Island I also feel angered by 
the high cost of therapy 1 have 6 children & I find it extremely 
difficult to finance any group involvement Can't the price be lowered 
so that it is available to mos t people? 

The ratio of men-women-children 
existence of groups Length of 
what conditions would you leave 

How long group has been going 

No response 

No response 

AnJ strong cultural bias 
personal ma~bership in group 
the group 

Change in membership 

That our group does have religious affiliation 

No response 

No response 

Length of 
Under 

Size of group involved, mixed or otherwise, age coverage, mainly to see 
if any pattern is set up due to sex or age or otherwise 

No response 

No response 

No response 

How group members were selected, balance male- female, topics--samplPs , 
duration of group 

Can't think of much else, but would suggest that you might want to pay 
more attention to wording of questions & r esponse alLcrnatives--the 
latter especially, as many of your listings are neither mutually exclusive 
or exhaustive You'll have to pardon me as I've had some training i n this 
area 

How does each person feel about personal growth & therapy I feel I could 
be involved in TA indefinately, that it 1s an ongoing learning process 
& part of a program for mental & emotional HEALTH--not disease I will 
always be growing & changing & needing to unders tand what is happening 
within & without me And being together in a women's self-help group will 
probably be a rewarding experience for some time to come I can't see 
ever "outgrowing" my need for group feeling or under s tanding my feelings 
& reaching out for others 
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Well covered 

Specifics as to •1umbers of participants--perhaps ages &/or occupations 

Whether it is "good" to have a group where some members also have pro­
fessional help, ~ some do not'' 

What one hoped to gain by this experience 

No response 

I would consider it important to discover w~ether a person continues in 
the group because of satisfaction or merely becaus e of embarrassment of 
withdrawal 

This requires thought, I haven't time to sit & think & want to get this 
off 

Ages, personal situation married, divorced , single, children or no, 
any sort of crisis or transition period, living with situation--response 
of people close, e g , husband, lover 

Size of group (ours is 10-12), age of group participants (ours is 27 to 
63 with average age about 35) 

No response 

Unable to express on paper the closeness I feel for the other members of 
the "group" I look forward eagerly to each evening togethe1 & have 
appreciated their advic~ 

No res ponse 

No response 

Do you think self-help groups are a fad? Why or why not? And , Why do 
you think that so many personal growth groups have sprung up at this 
particular point in time? 

No response 

No response 

No response 

No response 

No response 

No response 

Bear in mind we have had only 2 meetings to date, but we're very hopeful' 
I feel I may be more informative in 6 months' time 

No response 

No response 

I don't know 

I find this self-help to be less demanding on my energy--no one has to 
solve any one elses problems More relaxed (with no money involved) there­
fore more insight Reaches more women since few women lay out cash for 
personal growth needs 

No response 

One other probl em has been 0"1.e person becoming very dominant i.n the group 
But this seems to work itself out With all t he problem~ I've experienced 
with these kind of groups, I choose to be involved because what goes on 
is real , a relat ing at a deeper , more satisfying level than most other 
get togethers I experience generally with people 

No response 
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APPENDIX D 



Ca:t:eJ?,or.:1.es nf Prev:inu.s Experiences 

Number of Re.sponse.s 

8 

B 

6 

,6 

4 

4 

(Cate;gory of .Experience 

Related .Academic Courses at 1Jn1vers1:ty 

..Wnr.k.sbo_ps and Progr.ams :iu Skill Tr.a:nu.ng 

Lea:der.s.bi-p Tr.ainJJJ.g and .Exper.:1.en.ces 

SpDDtaneous Bk:iJls 

Per.s.onal Devlop:me.n:t :through .Slull Tra:i.n:Lng 
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Personal Growth Workshops or Groups 

Number of Responses Category of Experienc e 

12 Intensive Workshops (2 Days or Longer ) 

8 Previous Leaderless Groups 

7 Leader-led Personal Growth Groups 

3 Previous Group Experiences Other Than 

Personal Growth Type Groups 



co 
N 
rl 

Number of Respo~ses 

7 

6 

1 

Previous Therapeutic Experiences 

Type of Therapeutic Experie~ce 

One-to-One Therapy or Counseling 

Group Therapy 

Psychiatric Hospitalization 

How it d i d, or did not, contribute to participating in the self - help group 

+Psychi~tric help has giver me a greater understanding of myself which I can 
apply to others, built up self-esteem and confidence enough to ribk group 
exposure and new relationships, I have a better understanding of self and 
r elationships with others, I am more honest and I have more insight, I learned 
skill& and tools to change patterns and ways of communicating--this has helped 
me in my current group 

-Bad experience with a psychiatrist where trust wos never established and he was 
never sensitive to my needs--I learned that I need help from people I am com­
fortable with, not necessarily professional help--being in a group with all 
women makes it easier to take risks, yoga helped me more than therapy, personal 
counseling did not help me to participate in this group because it was much 
different and more personal, previous therapist did not help me as much as the 
group has, but I got in touch with some feelings and needs 

I have learned that group experience$ can be very meaningful and beneficial 
to me 

I learned that each person can only help herself, aPd must really~ to do 
that to succeed 



Group 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

Ratio of Previous Experience to 

No Previous Experience within Groups 

Previous 
Experience 

Yes No 

3 2 

6 1 

1 2 

2 2 

3 1 

0 4 

3 1 

4 2 

1 1 

1 1 

3 0 

Previous 
TherapeutJc­

Experience 

Yes No 

5 0 

4 3 

1 2 

2 2 

3 1 

1 3 

3 1 

1 6 

0 3 

1 1 

4 0 

Experience/ 
Therapy 

No Report 

1 I 1 

2 I 1 

1 I 0 

1 I 0 
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Total 

5 

7 

4 

4 

4 

4 

4 

8 

3 

2 

4 
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