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Code

Description/Criteria

Methods

Accurate Understanding

Is the participant able to understand the graph? Is the participant able to

read the graph?

Navigation

Is the participant able to find the desired information from the graph?

- Did the participant have problems finding the desired information?

Our study utilized portions of an interview where

Interpretation

Is the participant able to accurately interpret the information within the

graph?

Use of Information

Is the participant able to use the information from the graph to make

actionable conclusions?

participants were shown lab results in the form of

Graphics

- P'utlcxpmt pmwdes feedback %ald ro the Qlﬁph

Trends + Contextual Information. Afterward,

Layout

- Pntlmp ant mentions the layout of the gra ’iph and/or glaph elements

Labels

- Participant mentions the labels (Ex. Axes, legend, etc.) of the graph

participants were asked to comment on whether they

Ease of Use

- Participant mentions the overall ease of use of the graph

Trends

Is the participant able to use the graph to identify trends?

liked or disliked the results format and how it could be

Confusion/Misunderstanding

- Participant expresses that they are confused by the graph.

Symbols

Is the participant able to identify the meaning of the symbol?
- Participant comments on the use of a symbol on the graph.

improved. The transcripts were analyzed using a coding

Accessibility

The participant mentions an accessibility feature when talking about the

graph.

scheme loosely based on Kurshniruk and Patel (2004).

Scale

- Participant mentions the scale of the graph.

Date Scale

- Participant mentions the date scale used on the graph.

Instances of each code were counted.
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Discussion

(1) scale should be consistent throughout the report
(2) scale should not be placed directly on the axes

Colour Blind
Deficiency
Friendly
Colour-coding
of Results

(3) scale should be appropriate for the given data points

(4) the first scale value should correspond to the given data points
(5) adequate spacing should be implemented (6) all variables, axes,

Use of
Spacing to
Increase
Readability
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Clear, Specific
Axes

and data points should be labelled (7) abnormal results should be
colour-coded based on their severity (8) preattentive attributes

should be considered when designing visualizations (9) utilization of purposeful and recognizable symbols
(10) reduce the amount of text on visualizations through visual cues and symbols
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